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7KH&RP SDQ\ FRQAQXHV VIR VIAHQJ WHQ IW \X\WILQDELDNV
XUOH E\ DO QLQJ Z W J RED@® UHRI QVHG WIQGDLEY
LOFXGQ] ,62 ( QVILRQP HQWA DRI HP HQW

6\ \WP VDQG ,62 2 AFXSDARQDOH HDOK DQG 6D HW
0 DQDI HP HOVWB\ WP V' HQVXUQI UREXWJ RYHUQDQRH
RSHUDMRQDCH I IHHQR.  DQG LHVSRQME®IJ UIRZ WK : HDWH
SURI UHVYHO LOWAT LDWQJ HQHU\ HITLFHQR  UVRXUAH
RSWP [VDMRQ DQG FIP DM FRQVARXY SUDPAEHV LQWR RXU
P DQXI DPXUQI SIRFHWHV

5HSRUAQJ 3HURG ) LHTXHQR DQG
&ROVDPWBRIOW* 5,

7KL LHSRUAFRYHWY/ $SUO VR0 DK
VXP P DU} 1QJ RXUVADWI\ SHURWP DOFH NH UMV DQG
RXMBRRN Z I GXH FDUH | RUDFRXWDR  DQG FRP SGMWIQHW

© H LHSRUADQQXDID VR HQVXUH WDQVSDUHQR DQG
WINHKRGHUHQI DI HP HQW) RUTXHUHV RUIHHGEDAN SGDVH
FRQWFW
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. LDQ O RKDQW

< (PDQ' VHR# KDUWKDHQI L.OHHY FRP
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7KLY UHSRUNKDV EHHQ SUHSDUHG 1Q DFFRUGDQRH Z W LOWLODARQD@ UHFRJ Q1 HG 1 LDP HZ RUNV DQG WBQGDLGY HQVXUQ)
WDQUSDIHQR.  FRP SDUDELDN DQG DFFRXQUELDN RI GMVFERVXUHV , WY VAKX FVMUHG LQ DFFRUGDQRH Z MK WH * (REDC HSRUAQJ

,QMDWYH * 5, 6VBQGDUGY

,Q DGGMRQ RXUFRP P W HONR LHVSROQME®! IR DUG BRNQI VXWRIQDELON SWDRAFHVY LV LHOQI RUFHG WILRXJ K DQJ QP HQW
Z W

* REDCS HSRUAQJ ( XURSHDQ 6 XWILQDELDN 6( % VIXVOQHW
,QMDAYH * 5, 5HSRUAMQ 6VBQGDUGY 5HVSRQVELOV
6VDQGDLGV (656 EXWIIQDELDN 5 HSRUAQU
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7KH SUHSDUDMRQ RI WLV UHSRUALY J XIGHG E\ WH SUOQAS®N RI GRXE®I P DWAUDOWV  WEINHKRGHULQFGMYHOQHW DFFXWDR DQG

FRP SGMWOHW FROMMOR DQG FRP SDIDELON  DQG GDVD YHULLFDARQ DQG DWXUDQAH VR HQVXUH UHIDE®! DQG P HDQIQI 1 XO
(6% GVFRVXUHV

$ VWKPXUHG GRXE®I P DWIUDDV DSSURDAK LV XVHG R IGHQM\  DWHW DQG SURUM] HP DMUDQ( 6% VRSIFV DDJ QHG Z W RXU
EXVIOHW VADWAI\ DQG WINHKRGHUH SHABARQY

5 HWIDVAP HOQWRI , QIRLP DVRQ * 5,

7R HQKDQFH WH DFFXUDR  FRQUMMOR.  DQG FRP SDUDELOV Rl LHSRUMG GDVD FHUILO SUHYIRXVO GMFRVHG LQIRUP DARQ KDV

EHHQ UHYVHG $ @VXFK LHYIMRQV KDYH EHHQ WDQUSDUHQWD FRP P XQIFDWAG DQG GHVBLBIG Z IWKIQ WH DSSTFDE®! VHAMRQV R
WKLY GRFXP HQW

$WXIDQFHDQG' DVD, QAIUW * 5,
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Rl 6XVWRIQDEION GDV , QI RUP DWRQ GMFRVHG 1Q WL LHSRUALY FRP SIBIG WILRXJI K WRQGDUGIVHG W WPV DQG VXEMPWIR

ARW I XQPMRQDOHIHZ  SLIRFHWHV
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WH + DUKD &KDQJ RGDUDQG 0 RWD D 3@QWIRUWH UHSRUAQI SHURG 7KHVFRSH RI WY LHSRUALY VSHALLED@® P WG \R
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+ DUKD ( QI LQHHWY/ Z DV EXIONRQ WH EHIH WDWQGIDQ
SUHAMRQ HQJ [QHHUQI FDQ P HHVWKH H| SHAVEMRQV R
WHZ RUBVP RWGHP DQGLQI LQGXVWIDCP DINHW 2 YHU
WH\ HDU/ WKLY EHTH KDV \KDSHG RXUGMAS@H RXU
FRP P V¢ HQWR TXDOW DQG RXUDSSURDFK \R

PXVRP HUWKV+ DUKDV MBXUDH. LHSUHVHQW QRVIRQD
P DQXI DRAWUQJ FDSDELONV EXWDOR WH UHVSRQUELDNV
WDWFRP HV Z IW RSHUIDWQJ 1Q J REDOYDXXH FKDIQV

7KHWHP HRI WL\ HDUV 6XMBLQDELDN 5HSRUN

5HGH LQIQU 0 DQXI DAXUQJ 1 RUD 6XWILQDE®! ) XWXUH
UH GFW WH GILHPARQ LQ Z KIFK Z H EHIHYH UHVSRQUVE®
P DQXIDRMUQU P XWAP RYH ) RUXV WKLY WHP H LV QRWD
GHFOUDWRQ RI DULYDO, WY D WIIMMP HOWR! LOWQWDQG
UHVSROUEIDNV 0 DQXIDAMUQI H FHBIQRHVRGD: LVQR
®QJHUP HDVXUHG RQD E\ SUHAMRQ SIRGXPAYIW DQG
GHIYHY SHURWP DQFH , W LQRIHDMQI ® P HDVXHG E\
KRZ H I AHQD UHVRXUAHY DUH XVHG KRZ WDQUSDUHQWD
IP SDFW DUH GMFBRVHG KRZ UIHVSROME® EXVIQHWHY
HQJI DI H Z I WINHKR@GHY DQG KRZ FROVMMQAD KH
AHDM BQ) WP YDOH

7KHZ RUB LQ Z KLFK P DQXI DAMUQI FRP SDQIHV RSHUDWM
LV AKDQILQJ WDSIGO 2 XUPXWWRP HY/ UHI XDWRW/
LQYHWRY/ DQG FRP P XQMHV DUH SOAQJ J UHDWU

HP SKDVVRQ FIP DWW LHVSRQUEIDN UHVRXUAH

HILFHOR VXSSO FKDIQ WDQVSDUHQR,  HWIEDCFRQGXPW
DQG VRADCDFFRXQWIELDN

, QURGXPVIRC

_ 9%565 3

7KHWHH SHABMRQV DUH QRWHSDUDWM [ LRP - EXMIOHW
SHURWP DOFH 7KH DUHEHRP 1QJ DQ HAHQWDCSDUARI

FRP SHAAYHOHW UHMaHOQAH DQG WXVW$WHDUKD Z H
UHRJI QWVH WDWXMBLQDELDN P XMWKHUH RUH EH

HP EHGGHG IQRWHZ D\ Z HWION JRYHWD RSHUDWA
DQGJRZ

$VD&RP SDQ\ LRRWG 1Q SIHAMRQ Z HXQGHUAMRQG WH
YDOH Rl GMVAS@H ' XUQI WH\ HDU Z H FROWOXHG \R
VWHQJ WHQ RXUVXWILQDELDV DSSURDFK DRIRW
HOYILRQP HQWOMAZ DUGWKLS UHVSRQME®!

P DQXIDAXUQI RSHIDMRQV SHRS®! GHYHRSP HQW
FRP P XQIW HQI DJ HP HQWDQG J RYHUQDQFH 2 XU

SWRI UHW LOFOXGHG | RFXVHG DPARQV RQ UHQHZ DE®
HOPWAW * +* HP MRQVP RQVRUQJ Z DWU
HILFHQR  Z DVWM P DQDJ HP HQWZ RINSOFH\DIHW ( 6*
GDV> TXDOW  DQG WDQUSDUHQWGIVFRVXIH 7KHVH DUHDV
DUH GVAXWWHG LQ GHVIILAQ WH UHVSHPRYH VHRARQV R
WLV LHSRUV

FRXQWLHV HP SAR\ HHV DQG Z RUINHWY

* RYHUQDQFH UHP DIQV FHQWDOR WL RXUOH  BWRQJ

J RYHUQDQPH HQDE®N UHVSRQVE®! GHAMRQ P DNQJ
HWIFDOFRQGXPWUMN DZ DUHQHW DQG WDQUSDUHQW
GMVFRVXH $VVXWRIQDELON H SHAVBMRQV EHFRP H

P RIHFRP SB[ %RDUG BIYHCRYHUAI KWDQG BDGHUKIS
DFFRXQUELOV Z IGFROAQXH VR SO\ DQ P SRUBQWR®G!
IQIXIGIQU + DUKDVEBRQ WP GLHPARQ
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7 KH SUHAMRQ VKDWGH! LOHV RXU
SWRGXFW P XWW\DQR GHI LOHWH Z D\

© HUHP DIQFRP P LWMG VR \WHQI WHQIQJ RXU
J RYHUDQRH SUDPAEHY DQG HQUXUQJI WDW
VXWRIQDELDN [V WHDWIG QRWDV D SHUSKHLDO
LOMDWYH EXVDV DQ LOWAI LDOSDUARI EXVIQHW
UHMIHORH DQG LOWMMRQDOAX\W

, WDQN RXUHP S\ HHV FXVWRP HY/ VXSSTHY LQYHWRWY FRP P XQUHV DQG DD
WINHKRGHWY | RUWHUFRQWOXHG WX\WDQG SDURHUKLS 7RIHKHU Z HZ L@
FRQWOXH ULHGH LQLQJ P DOXI DRXUQ) Z I SXUSRVH UHVSRQVELOW DQG BQJ WP
FRQYIFURQ

: DP WHIDWBV
2 XUVXWIIQDELDN LHSRUAQJ DOR UH GFW RXU
FRP P IW? HOWR J UDWIUWDQVSDLHQR %
DO QLQJ RXUGIVFRVXUHV Z K UHFRI QMHG
WHSRUAQJ [LDP HZ RUNV DQG [P SURYIQU WH
TXDOW Rl RXU( 6* GDD

ZHP HDVXWH P DQDJH DQG P SURYH
RXUVXWILODELDN SHURWP DQFH
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7KHH SHAVBMRQVIURP  J REDCP DQXI DAMUQJ

FRP SDQIHV DUH FKDQULQJ WDSIG® 2 XURXRP HW/VRGD\
DIUH QRARQD HYDOXDWQJ XVRQ TXDOW SUHAMRQ
GHIYHY UHIDELONV DQG FRWFRP SHWAYHOHW 7KH DUH
LORHDMQJ ® BRRNIQJ DWKRZ SLRGXPW DUHP DGH KRZ
HP WMMRQVDUH P HDVXUHG KRZ VXSSO FKDIQV DLH
JRYHUOHG DQG KRZ WDQVSDUHQAD Z H GMFBWH
VXWRAQDELDN SHURUWP DQFH ) RU+ DUKD ( QI LQHHY WKLY
VKUY GILHPD @ONHG VR FXWRP HUFRQILGHQRH P DUNHW
DFFHW DQG ®QJ WP FRP SHWAYHOHW

$VD SUHAMRQ HQJ IQHHUQ) &RP SDQ\ VHUNMQJ

PXWRP HWVDRRW  FRXQWIHMQFOXGIQJ ,QGID

+ DUKD RSHUDWAV 1Q J REDOYDOXH FKDIQV Z KHUH
VXWRLQDELDN H SHAVIMRQV DUH EHFRP 1QJ LOFIHDMQJ ®
LP SRUBQWIR EXVIOHW FROWQXIW DQG JLRZ W 2 XU
SLRGXPW VXSSRUADSSTFDMRQV DRLRW P RELOWV/

UHQHZ DEGI HQHUW\  DHURVSDFH DQG I[QGXVIMDO

P DRKIQHY SOAQI XVIQ AR/ Z KHH SHURWP DQFH
UHIDELOV DQG UIHVSRQUE®! P DQXI DAMUQI DUH FRVHD
FRQQOHAMG 7KH GH IQMRQRI D SUH HULHG VXSSTHULY
H SDQGIQJ ,WORZ IQFOXGHV WKH DELOW VR GHP RQUADM
HOYLLRQP HQWOHVSROMELDN UHI XDVRY
SUHSDUHGOHW SURGXPAWGIYHOADQVSDUHOR  HWIEDO
FRQGXFWDQG YDOXH FKDLQ UMM@HQAH

" XUQJ Z H FROMOXHG W LOWAT LDWM

VXWRIQDELDN P RUH FRVHO Z IMK RXUEXMOHW VADWAT \
DQG PXWMWRP HUHQJ DI HP HOASURUMAY

69

7KH OH WSKDVH Rl P DQXI DRXUQJ
FRP SHWAYHQHW Z L@EH VKDSHG E\

2 XUHIRUNV | RFXVHG RQ VWHQI WHQIQI FIP DM LHDWAG

SUHSDUIHGQHW P SLRYIQI VXMLQDELDN GDVID\A VIMP V
HQKDQAQJ SURGXPNBIYHOAMDQVSDLHQR.  DQG
UHVSRQGIQU VR HYROLQI FXWRP HUDQG UHI XDWRY

H SHAVBMRQV :  H UHVSRQGHG DQG DRAYH® HQJ DI HG

Z W VHYHUDCRXWRP HU/ RQ RXUVXLQDELDN

SHURWP DQFH VKDUQJ IOV KW DQG FRAERUIMQI RQ
VKDUHG JRDY 7R VXSSRUMKHVH HQJ DI HP HQW Z H
VIWHQI WHQHG LOMUDOA WP V DQG SUIRFHWHV VR
GHOYHUP RUH UHIDE®! FROUMMQWDQG WP HO
GMVFRVXUHV 7KHVH [P SURYHP HQW KDYH HQDE®IG XV\R
EHWHMUP HHWIKH J IRZ LQ) H SHAVIMRQV R RXUJ REDO
FXWRP HUEDVH 7KLY LOWA LDWAG DSSURDFK KDV QRARQD
HQKDQPHG RXUVXWIQDEIDNV SHURUP DQFH EXVDOR
UHQIRUAHG RXUFRP P VP HQWR FHDAQ) RQJ WMLP
YDOXH | RUD@WENHKRGHWY/

$ NH DUDRI |RFXV KDV EHHQ SLIRGXPABIYHOFDLERQ
YIMELONV $VFXWRP HWY [QFUHDMQI ® VHHN VR
XQGHUMDQG WH HP EHGGHG FDLERQ | RRVBUQWR! WH
FRP SROHOWWH SURFXUH 3URGXPW&DLERQ) RRVBUQW
DWHWP HOWKDV EHFRP HDQLP SRUBQWRRA RU
WDQVSDUHOR  GHAMRQ P DNQJ' DQG FXWRP HU
FRQIGHQAH ' XUQU Z HP DGH W QULEDQW
SWRI IHW 1Q SLIRGXPABYHOFDLERQ WDQVSDUHQR. © H
FRP SGWG 3LRGXPWDLERQ ) RRVBUQW3 &)

DWHWP HQW IRUP XGAS®I NH. SURGXPAWFDWAJ RUHV DQG
FRYHUQJ D VXEVBQUWDCSRUARQ RI RXUUHBIYDQWH SRUV
SIRGXPASRUARIR

7KH IOV KW J DIQHG DIH KHBIQJ XV
LGHQW\ VSHFALLLE DUHDVIRULP SLRYHP HQW
DQG SURUM] H VL) HMG HP MMRQ

LHGXPURQ LOMDAYHV 98 HP EHGGLQJ

FDLERQ | RRVBUQADQDOMY IQUR RXUSLRGXFW
GHYHRSP HQADQG VRXUAQI SIRAHWHY Z H
DUH EFWMUHT XISSHG VR GHYHRS &2 HU

TXDOV WHIDEIDN WDQVSDLHQR DQG  FERQVROMRQVIRURXURXWRRP HYY
WWH DELON VR SLRYH VXMBLQDELDN
SHURW DOFH Z W HHGE®I GDWD

+ DUAKD ( QI LOHHY/ , QMODARQDD [P WG

7KLY [QWDAWYH UH BFW RXURQJ RIQJ
FRP P VP HQWR J UHDMUSIRGXPAGBIYHO

WDQVSDUHOR  DQG VXSSRUN RXUELRDGHU
JRDCRI GHDLERQ] LQJ RXUSWRGXFW
SRUARIR 0 RYIQYJ IR DUG

, QWRGXPVIRC * RYHODQFH  (WIFDO/AXMOHW 3WDRAAEHY  ( QYILRQP HQUIX 6RADB HVSRQMEIDN ~ $QQH XWH

ZHDP W H SDQG WHWH DWHWP HOW VR FRYHUDQ HYHQ @U HUMKDUH RI RXU

RITHUIQIV HQDE@Q P RWHLQIRWP HG GHAMRQ P DNQJ |RUERW, WH &RP SDQ DQG
RXUVBNHKRGHW/

, WDQN RXURXRP HY/ HP SE HHV VXSSTHY/ LOYHWRYY DQG SDUQHY | RUWHU
FROWOXHG WXVIW7RI HWHU Z H Z LOFRQWOXH EXIEHQI D EXVIQHW WDWGHDYHY/

HQJI LOHHUQI H FHGBIQRH Z IW WDQVSDUHOR  UHVIIHQFH DQG FXVRP HU
FRQILGHOAH

: DWP WHIDWBV

9 VKDCo DQJ Z DA

&KIH ([ HAXWYH2 [IIFHU  : KR®IWP H' ILHRRL
+ DUKD ( QJ LOHHW , QUALODMRQDA P IWAG
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5HGHILOIQJ 0 DQXI DPXUQI |RUD 6X\MLODE®!

) XWKUH

) URP DGYDQRHG LQI LDVAKPUH VR QH I HOHUDARQ WAFKQR®RJ LHY J (REDAQGXAMDO
SWRIHW LV SRZ HHG E\ RQH FUMFDOGVAS@H SUHAMRQ HQI LOHHUQ) $W+ DUKD

( QI LOHHWY, QMUDDARQDO [P IWMG VKLY FDSDELOW KDV HYROHG IQVR D SRUMRQRI

J REDOBDGHUKLS EXLORQ HQU LOHHUQ) H FHEMQFH P DQXIDAXUQI SLHAMRQ DQG

®Q WIDQGIQI FXWRP HUWK\WW

(WREQKHG 1Q DQG LOFRUSRUIDWAG LQ

+(,/ VWG IHFRIQMWHG DV, QGIDV

®DGIQI SO\ HULQ WWH RW DQIVHG EHDUQJ FDJH P DUNHWDQG DP RQJ WKH Z RUGV

GIDGQI P DOXI DRAXWHWY RI EHDUQJ FDI HV

+ HDGTXDUMUHG 1Q &KDQJ RGDU $KP HGDEDG * XNIDW
,QGID Z HVSHADE H LQ WH GHWL Q DQG GHYHBRSP HOWRI

P DQXI DAMUQI SIRFHWHY DQG SUHAMRQ VRROIQ VR P HHW
RXUFXWWRP HW/ H DPAWSHALIEDMRQV :  KLBI Z H \WFVD
IRGRZ WH SIRGXPWGHW QV DQG GLDZ IQJ V SLRYIGHG E\
RXURPXVRP HY Z HVENH | X@UHVSRUELDN | RUSLRAHW
GHWJQ VRROGHMI Q P DQXIDRXUQI DQG VXSSO RI KLIK

TXDOW SUHAMRQ HQJ [QHHHG FRP SRQHQW

2 XUFRUH SRUARTR LQFOXGHV EHDUQI FDJ HV WP SHG
FRP SRQHQW ELRQ H EXWKIQIV DQG HQJ LOHHUQ]
DWHP EQHV WDWHUYH FUMEDAQGX\MDCDS STEDMRQY
DALRW J REDCP DUNHW 7KLY DSSURDAK HQDEGBN XV R
GHOYHUUHIDE®! KL K SUHAMRQ VROMRQV Z KI®i

P DIOWIQQ) WRQI DD QP HOAZ VK FXWRP HU
LHTXLUHP HOW DQG VXWBLQDELDN RENMPWYHY

© W RSHIDARQV'VSDQQIQJ , QGID &KIQD DQG 5RP DQID
DQG PXWRP HWVDRRW  FRXQWIHV IOFOXGIQI |, QGID

+(,/ KDVHWREQKHG D J REDD LOMI LIDWG

P DQXI DAXUQJI DQG GMMEXWRQ QHVE RUIN FDSDE®! R
GHIYHUQ) FRQUMMQWT XDOW IHIDEIMN DQG RSHIDARQDO
HILFHOR DW/AD®!

+ DUAKD ( QI LOHHY/ , QMODARQDD [P WG

7KH&RP SDQ\ VHYHVBDGIQI 2 (0 VDRLRW DXVRP RWH
HBPWE P RELONV DI D\V Z 1QGHQHW\ DHRVSDFH
IQGXVWMDCP DFKIQHY LIRERWFV DQG P HGIFDCHTXISP HQW
VHRRW/

+(,/ VGLYHMILHG SIRGXPNSRUARIR LQFOXGHY ELDW

P DRKIQHG FDJ HV WWWHOWBP SHG FDJHV SRODP LGH
FDIHY @U H M} HEHDUQJ FDJHV EWRQ HEXWKIQIV
SUHAMRQ WP SHG FRP SRQHQW DQG HQI LOHHUHG
DWHP EQHV GHVLI QHG I RUKLI K SHURUP DQFH LQGXVWDO
DSSTMRQV 6XSSRUMG E\ DGYDQRHG P DRKIQIQ]

WP SIQ) P RX@IQJ DQG FDWAMQJ FDSDELDAHY \WKH
&RP SDQ\ FRP ELQHV GHHS HQI LOHHUQI H SHUAH Z IWK
RSHUDMRQDCH, FH@IQRH VR P HHWHYROLQI FXWRP HUDQG
P DINHALHTXILHP HQW

7KH&RP SDQ\ FRQAOXHV VR VIWHQJ WHQ LW FDSDELDAHY
WURXJ K DXVRP DARQ P DUAP DQXI DRMUQI VA WP V
GL] MDDDMRQ R SLIRGXPURQ SURFHWHV DQG FROWOXRXV
[P SUIRYHP HQASLDRARHV DI QHG Z IV 7RVIDCB LRGXPWYH
0 DIQWQDQAH 730 7KHVH LOMDWYHY HOKDQFH
SIRGXPRYIW SURFHW UHIDEIOV RSHIDWRQDCH | LFHQR
DQG P DQXIDAXUQJ SUHAMRQ DARRW J REDCRSHUDARQY

, QURGXPVIRC
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+(,/ VP DQXIDAXUQI |RRVBUQWOQFXGHV | DROAHY DW
&KDQIRGDUDQG 0 RWD D1Q, QGID &KDQI VKX 1Q &KIQD
DQG* KIP EDY %4DJRY IQ5RP DQID 6XSSRUMG E\ DQ

H WIQWYH Z DUIHKRXVMIQJ DQG VXSS® FKDIQ QHVE RWN
VHYIQI FXVRP HWDRRW  FRXQWIHV IQFXGIQJ , QGID

/ MG RQ WH 1 DARQDOBVRAN ( [ FKDQUH 1. 6(  DQG %46(
/ 1P WG MQFH 6HSWIP EHU +(,/ FROAQXHV\R
VIWHQU WHQ W J GREDOSUHVHORH WILRXJ K HQJ LOHHUQ)

H FHOIQFH FXWWRP HUFHQWE LQORYDMRQ DQG | XWKUH
UHDG\ P DQXI DAWUQJ FDSDELDAHV

Xg 9MRQ

7R EH D* ®REDQ HDGHUDQG \KH
3UH HULHG 6XSSTHURI %4HDUQJ
&DJ HV DQG 3UHAMRQ

&RP SROHQW

&RUH 9 DXHV
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([ FH@HQFH
1RWDJRDODZ D\ Rl ZRINQJ

5 HVSROVE®H
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&XWRP HUI RFXVHG
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6VUDVAJ LF O LBAWIRQHV

7KLY VHPRQ KL KO KWWH N P LBMRQHV LQ + DUAKD ( QU LOHHY/ SDW VIRZ DUG D P RUH VXWIQDE®! DQG ULHVSROVE®!
IXWWUH ( DRK DFKIHYHP HQWKRZ VRXUFRP P VP HQWR SUIRWIPAQJ WH HQYILRQP HQWVXSSRUM RXUFRP P XQIW DQG
P DIQWIQQ) VARQJ J RYHUQDQRH LQ HYH WIQJ Z HGR 7KHVHP RP HQW GHP RQVWADW RXUUHDCBLRI LKW QHZ
DSSURDAKHV DQG SRUMIYH [P SDRARQ RXUWEINHKR@HWY DQG FRP P XQMHV ) LRP P SIRYIQU UHVRXUFH HILFHQR DQG
UHGXAQU Z DM VR HQI DI LQJ Z IVK RXUFRP P XQW DQG | RTRZ LQJ HWIFDOSWDPWAHY WHVH P LBMRQHVVKRZ RXU
GHGIFDMRQ VR EXIEHQI DWKO® VXWRLQDE®! EXVIQHW ([ SERUH HDFK DRKIHYHP HQWIR VHH WH Z RUIN DQG FRP P VP HOW
EHKIQG RXUVXWIIQDELON H I RUV

v \ 4 \ 4

$HKIHYHG ,62 76
AHWIFDWRQ | RUDXWRP RWYH
TXDON A WMP V

M ° Y ° ° N\ ° M Y

, QFRUSRUDWG + DU/KD ( QU LOHHWY/
HWEEQAKIQ) IW SUHAMRQ
HQI LOHHUQJ |RXQGDARQ

T — -

e BHFEXUHG D
HTXIW WINH SEKLNHG $7) O LDMGWH & 7KH&RP SDQ\ Z DV
LQ $DMMD M DZ DUGHG 730
7RRO/3UYDM SFTXLHG (QIOHHUQU DQG &RP SOMWG VRXUAQ
| DXQRKHG % &2 7(. FHOALLEDARQ 6RDU( 3& FROWDR/Z I 6SHADGHZ DUG RQ
/ P WG + DUKD WH, QUMDO 0 DUK DW
SUHAMRQ EXVIQHWHY XQGHU DJ@®EDO
$EDNXV6ROU o SXE@211HU \RW -DSDQ0 V
L D MQJ B HOWV DOG MG PXVRP HU UKD 3
3UYDM &RP SRQHQW stptowd  IROZIQDSSIRYDO ot DUKD 3UHAMRQ
/1P WG 6X] KRX &R Rl WH 6FKHP HE\ DV s erxuue ogs AHDUQ)
730 RQ16( 96(
- (L H &RP SDQ\ / DZ RQ BV W vHQ b FRP P HUADO &R VB : KRD®
8} $2 D5 DG 2 Z QHG6XEMGIDY R
FHUNFDARQ | RU VRORQVIRU FOMIRY $ . 7UEXQDO 3URMIPADQG SURGXPURQ DW QG
HQYLLRQP HQWO VROU Dz DG DQG oong  $KP HEDEDG #HQAK $WIIQHG, 62 WHQZ akD @ WH&RP SDQ
&RP P ([ SDGHG DO S +DUKD&KIQD KDV
P DQDIHP HQW SKRWRYRORLE MARQHG KOO0 KX DQG LHQDP HG DV | DALV DOG
W\ VWP V DQG 2 SHQHG OUHMH J REDCSHVHOFH 8KICD + DUKD ( QI IQHHYY FHUALLFEDWRQ DQG LOYHWMG LQ D FRP P HOFHGD
oz EHDUQU FDUH E\ DFTXIUQ) | OMUODARCDO $FTXILHG WH 0: JWRXQG EWRZ QIHG
P DOXIDAMUQJ P DFKIQHY DW RKQRQO HEO /1B MG +( ] 7.68: OEHD P RXONMGVROU  H SDQMRQSLRWRDW
| DOV 1Q &KDQJRGDU 65/ GFDWG IQ SIRMEW LW &KDQJ KVX 3@QW
&KDQI VKX $KP HGDEDG YDVRY
&KIQD 5RP DQID

0 V+ DUKD ( QJIQHHW/$GYDQMN/ P WG WH: KR® 2 Z QHG 6XEMGIDY KDVFRP P HQRHG FRP P HUADO
SUIRGXPURQ DQG LQYRIAQJ ILRP -XQH
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2 W DQVDVIRQ , GHOWIWW ~ 3XUSRWH

+ DUVKD ( QU LOHHY/ , QWUDDARQDO LP WG LV D J RED®
UHFRJ QVHG SUHAMRQ HQJI IQHHUQU &RP SDQ\ VSHADDAQ)
LQ EHDUQI FDJ HV DQG SUHAMRQ HQJ LOHHUHG FRP SRQHQW
| RUFUMFDOQGXVWDCDS STFDMRQV

(WREQKHG 1Q DQG OAMG RQWH 1 6( DQG¥%6( 1Q
6HSWP EHU WH&RP SDQ\ KDV EXI®\D VARQJ
UHSXVIMRQ | RUHQJ LOHHUQ) H FHEBIQRH TXDOW

P DQXIDAXUQI DQG®QJ WP 2 (0 SDURHUKISY

+ HDGTXDUMUHG L1Q &KDQJ RGDU $KP HGDEDG * XNALDW

,QGID Z KHQ IWFRP HV\R EHDUQJ FDIHV +(,/ \WBQGV \BD
DV, QGIDV @W HAP DQXI DAXUHU

© W\ HDW/RI GHGIFDMRQ DGYDQPHG WIFKQR®J\  DQG
NG ADIWP DQWKLS Z HAHDW KLI K TXDOW EHDUQ)
FDJ HV WDWIQGXVIMHY DRIRW , QGID DQG DURXQG WH Z RUTS
UHO RQ HYHU QI ®1 GD\

© HKDYH EXIOD VARQJ IHSXVIMRQ QRVRIVADAKRP H EXW
DOR RQWH JREDOMI H 7KLY DRKIHYHP HQALH BFW RXU
FRP P VP HQWR H FHBIORH FROUMMQWTXDOW DQG
FROWOXRXV IQQRYDMRQ [Q HYHU WIQJ ZHGR

: HE®IQG P RGHUQ WIFKQR®J\ Z W WDGIMRQDQ QGLIDQ

Z RUNP DQWKLS VR SLRGXFH FRP SRQHQW WDWP DNH D UHDO
Gl HHQAH LQ P DFKIQHV DQG HTXISP HOWZ RUGBZ IGH ( YHU
FDJH Z HP DNH FDUUHV RXUSLRP IVHRI TXDOW GXUDELON

DQG SHURWP DQFH

© HDUHFROWEQW JWRZ LQJ P SWRYIQJ DQG H SDQGIQJ
RXUFDSDELDAHV VR Z H FDQ VHUYH\ RX EHWHU 7RJ HWHU
Z IV, RXUGHGIFDWG WDP  DQG YDOXHG PXWRP HY/ Z H
FROWOXH VR \WHQI WHQ RXUSUHVHQFH DQG VHWQHZ
EHQPKP DUNV 1Q WH LOGXVIAR

+ DUAKD ( QI LOHHY/ , QMODARQDD [P WG

3UHFIMRQ ( QJ LOHHUQI 6HIP HQW

+(,/ GEMIQV P DQXIDRMUHY DQG VXSSTHV SLHAMRQ

HQU LOHHUHG EHDUQU FDJ HV DQG FRP SRQHQW VR GDGIQJ
J@EDCR (0 VDRRW GLYHUMI HG LOGXVIMDOHRARYY/

7KH&RP SDQ RSHIDWV DQ LOWAI LDWG P DQXI DRXUQJ
DQG GMMEXWRQ QHVE RINDRIRW, QGID &KIQD DQG
5RP DQID VXSSRUMGE\  Z DUHKRXVHV RFDMRQV
J@ED®

©XUQI WH H SRUV SO\ HG D YVBOLR®! 1Q RXU
3UHAMRQ ( QU IQHHUQ) VHIP HQWS W QULIFDQUWKDUH R
WH UHYHOXH [LRP WLV VHI P HQWFDP HIWRP RXU
LQMUDDMRQDCP DUNHW 7KLY VARQI SHURWP DOFH

KL K@ KW RXUGHHS LOWAI LDARQ Z I, RXUFXARP HY/
DALRW WH J REH DQG FODUD LH BFW RXUH SRUV

RUHQMG EXVIQHW DSSURDFK

© H DUH SURXG WDVRXUSIRGXPW DUH QRZ. UHDFKLQJ
FXVRP HY/IQ P DQ\ FRXQWHY HDUQIQ! WHUWKWWDQG
FRQI IGHQPH\ HDUDI WU\ HDU

% IRFXMQJ RQ TXDOW WP HO GHIYHY  DQG FRQUOXRXV
LOORYDMRQ Z HKDYH VXAFHWIX@ SRVMRQHG RXUHYHV DV
D UHIDE®! J REDOVXSSTHU 2 XUNRXUQH 1LRP VHUYIQJ WH
,QGIDQ P DINHWR EHFRP LQJ DQ P SRUBQWS®\ HULQ
LOMUDDMRQDCP DUNHW \VKRZ VRXUFRP P VP HOWR J URZ W
DQG H FHBIQFH 7KH&RP SDQ\ VRSHIDWRQV VXSSRUN
FUMFDAQGXVWMDCDQG P RELON HARV WP V IQFOXGIQ)
DXVRP RWYH Z 1QG HQHU\ DI D\ V DHIRVSDFH LRERWEV
P HGIFDCHT XISP HQWDQG [QGXVWDCP DFKIOHU
DSSTMRQV

, QURGXPVIRC

, QVIAJ LDWAG 9 DOXH &KDLQ

$W- DUKD ( QU LQHHYY, QMUODARQDO P WG Z HVDNH
SUGH IQ RSHUIDWQJ D Z HOLQWAI LDWG DQG J RED@D
FRQQHAMG YDOH FKDIQ : HEUQ) VRI HKHUUHVSRQUVE®
VRXUAQI SUHAMRQ P DQXIDAXUQI  DGYDQRHG TXDOW
A VWP V' DQG H I FHQWGIMMEXWRQ VR GHOYHUUHIDE®
SIRGXPW WDVWP HHWIKH HYROIQ) QHHGVRI RXU

PXWRP HY/

7KL HQG VR HQG DSSURDRK D@RZ V XVWR P DIWAIQ KL K

WRQCDUGV RI TXDOW HIHHOQR  DQG VXWRAQDELDV DW
HYHU WiJ H Rl RXURSHUIDWRQV

8 SWUHDP  $ PIlYIVIHV

: HEXIGWRQ ®Q) WP SDURHUKISV Z WK RXU
VXSSTHW DQG P SGP HQWAMPWT XDOV DWXUDQRH
SIRAHWHV 2 XUIRFXV UHP DIQV RQ UHVSRQVE®! VRXUAQ)
SUWDPWEHV WDWSURP RW P DWAUDCH | IFIHQR. - HWKLFDO

SURFXUHP HQWDQG UHGXFHG HOYLLRQP HQWAP SDFW

% ZRWINQJ FRVHD Z I RXUVXSSO SDUARHWY Z HHQVXWH
DWRE®G DQG VXWRIQDE®! |&RZ Rl P DWUDA XVHG LR RXU
SIRGXAIRQ SLIRFAHWHY

0 DQXIDRAVXUQJ 2 SHUIDWRQV

2 XUP DQXIDRXUQJ | DAMAHV DUH HTXISSHG Z IW P RGHUD
WIRKQR®J IHV DQG Z H FROWOXRX\VO LQYHVAIQ DXVRP DARQ
DQG IRTRZ 7RVICBURGXPAYH 0 DIOWIQDQFH 730 SWDPARHV
VR DRKIHYH RSHUIDARQDCH, FHGBIQRH DQG P LQIP 1} HZ DM

2 XUP DQXI DRMUQJ \A VWP V DUH GHVLI QHG R P HHW

QDWRQDODQG LOWLQDMRQDOT XDON EHQRKP DU HQUXUQJ
FROUMMOR  UHIDELOV DQG VXSHURUSHURWP DQFH LQ
HYH) SURGXPWZ HP DN\H

" IWMEXVIRQ  &XWRP HU, QWAJ LDVIR Q

© HEXIG ®Q WP SDUQHUKISV Z MK RXURXVRP HY/
WKLY KHSV XV VR SURYIGH UHIDE®! VXSSO VXSSRUNRUD

Z 1GHWDQIHRI LQGXVIMDDSSTMRQV WHQI WHQLQ) RXU
UHDMRQWKISV Z I RXURXVRP HYY DRLRW GLLI HLHQW
VHRRW/

* RYHWQDORH  ( WIFDOYoXMOHW 3 WDPWFHV

( QYILRQP HQVIX 6RFADCBHVSRQMEIDN  $QQH XUH

( QG XWH $ SSAFDVIRQV

2 XUSUHAMRQ FRP SROHQW S@\ D YMDALR®I LQ P DQ\
DGYDQRHG LQGXVIMHY 7KH DUH XVHG LQ HBIPME YHKLFGN

Z 1Q0G UEIQHV DI D\ VA VWP V' DHURVSDRH HTXISP HQW
LRERWFV P HGEDOGHYIFHV DQG YDURXVWSHVRI LQGXWWMDO

P DRKIQHU

% VHUIQJ WHVH GLYHUH DQG J IRZ IQJ VHRRW/ ZH
FROWMEXW VR WH GHYHEBSP HOWRI FBDQHU VP DUMU DQG
P RUH H [ [EHQWMAKQREJ LHV DUIRXQG WH Z RUTS

YXMOHW 2 XVFRP HV

7KURXJ K WKLY LOWAT LDWG P RGHOZ H KDYH DFKIHYHG
VDG SLRI UHW IQ UHYHQXH J LRZ W RSHIDWRQDO
HIFHOR  DQG VXWRAQDELON SHURWP DQFH :© H FRQOWQXH
VR LOFUHDVH WH VKDUH R UHQHZ DE®! HBIPMAW LQ RXU

RSHUDWRQV DQG P DIQWAQ DVWRQI  HQJ DI HG J REDO
Z RINRUH

2 XUJ RYHUQDQRH SUDPWEHV DUH DO QHG Z W GDGIQJ
QDRQDADQG LOMUDWRQDOMIQEDLGY HQVXUQ]
WDQVSDUHOR  DFFRXQUEELON  DQG UHVSRQME®! EXVIOHW
FRQGXPW

2 XU&RP P WP HQW

$WH(,/ RXULOWAI LDMG YDOXH FKDIQ LV P RUH WDQ MVAD
EXVIOHW SURFHW IV WH | RXQGDARQ RI RXUSLRP MH\R
GHIYHUTXDOW UHIDELONV DQG VXWIAQDELOWV

. HUP DIQFRP P WHG VR FROMOXRXV P SLRYHP HOW
LQORYDMRQ DQG LHVSRQME®! J LRZ W \R WDWZ H FDQ
FUHDWA VKDUHG YDOXH | RURXURXVRP HYY HP S@\ HHV

FRP P XQWHV DQG WH HQYILRQP HQWRUP DQ\ \ HDW/\R
FRP H

7KLV P RGHOH GFW RXUNRXUOH DV D UHVSRQME®! , QGIDQ

P DQXI DRWUHUP DNLQJ D P HDQLQJ | XGFRQMEXWRQ RQ WH
J@REDOMI H

© H@RNIRWZ DUG VR EXLGIQI RQ WLV VWRQI EDVH DQG
FUHDWQJ HYHQ J UHDWIUSRVIMYH P SDRAIQ W(H | X\WMLH
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7KLY GRFXP HOWSUHVHQW WH 9 DOXH &UHDMRQ 0 RGHCR! + DUVKD ( QU LOHHLY , QMUDDARQDO [P IMAG |RU 1Q D VAKPXUHG
QDULDWYH DQG VBEX@UIRWP DW, WKLI K@ KW WH RU DQVDWRQV FDSIVEY VDWW LE SIEDYY EXVIQHW VHI P HQW RSHIDWRQDO
DRAYIMEN YDOH RXWRP HV \WXWILQDELDN FRP P VP HQW DQGNH P HWEFV

,QSXW &DSMDEY  9DOXH' WYHW

7KHIR@RZ 1QJ VBE®I VXP P DUVHVWH NH. DVSHRW UHDWG VR [QSXW RXUFDSMBY Z IMKLQ + DUKD ( QI LOHHY , QMUDDMRQDO
/ 1P WGV YDOXH FLHDARQ | LDP HZ RWN

<HDW/RI HQJ IQHHUQ) NQRZ

BFslﬂ 7RVEOXWILQDELDN VSHALLE

IS 53 KRZ \RROQ GHWJQ

A 4

v s FRXQWIHV SUHVHORH LOFOXGIQI , QGID
B8 (PS®RHV ZRAHY \ ‘

$ Q@GO SUHVHOWG DUH RQ D WRQGDEQH EDMY DQG SHUMIQ H FOXMYHD VR WH &RP SDQ\ V &KDQI RGDUDQG 0 RWDA D
P DQXIDRAXUQJ | DADAHV

6WDVWJ LF 3 LA/

2 XUP DIQDP VW FROWOXHWH LOWI IDWRQ RI HQYLLRQP HQVO VRADADQG J RYHURDOQAH LOMR RXUFRUH EXMOHW VWDWAT HYV
DQG Z H DOR EHTHYH WDWHVSROME®! SUDRWAHY DQG VXMBLODE®! SLDPWFHY DUH YHU 1P SRUBQWRUEXI@GIQ) UIHMITHORH
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YXMOHW 6HI P HOW
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/ 1P WG YDOXH FUHDARQ | LDP HZ RWN

3UHAMRQ ( QI IQHHUQ)  %4.DW EHDUQI FDJ HV 6WHCEHDUQI FDJ HV 3RODP L1GH FDJ HV 6P SHG FRP SRQHQW

+ DUKD ( QI LOHHY/ , QMUDDMRQDO P WG

,P SDAIQJ D 6XWIDLQDE®1 ) XWWKLH

7KHIRTRZ LQJ VIBE®IVXP P DUVHVWH NH DVSHPW LHDWIG \R [P SDRWQJ D VXWWIBLQDE®! | XWX Z IMKIQ + DUKD ( QU LOHHWY
, QMLODARQDO P WG YDOXH FUHDMRQ | LDP HZ RN

&DVIWI RU ' VLY

&UHDWQJ GQJ WP WIINHKRGHU YDOXH WKLRXJ K LQORYDMRQ RSHUDWRQDCH FH@IORH

/RQ) 7THP 9DOH e T ey s
( QULRQP HQW / RZ FDUERQ RSHUMRQV 5HVRXUFH FRQVHUDMRQ &IUFX@UHARQRP \
3HRS®I (P SRZHHGZ RINRUFH 6DIH  LQFOXMYH Z RUNS@FH
* RYHUQDQRH ( WIFDCEXVIQHW SUDPWFHY 6WRQU FRP SCDQFH 7UDQUSDUHQALHSRUAQ)

1HMHRE ' HAHP EHU YXIEQI D FBDQHUDQG J UHHQHUI XWWUH

. H 0 HWFV) <

7KHIR@RZ 1QJ VBE®I VXP P DUVHVWH NH. DVSHPW ULHDWG VR NH. P HWIFV Z IWIQ + DUKD ( QI LQHHW
, OMLODARQDO P WGV YDOXH FLHDVMRQ | LDP HZ RIN

1 HAEHLR

5HSRUAQ] ) LDP HZ RNV

7KHIR@RZ 1QJ VBE®I VXP P DUVHVWH NH. DVSHPW ULHDWAG VR UHSRUAQJ [ LDP HZ RUNV Z IWKILQ + DUKD ( QI LOHHLY , QMUDDMRQDO
/ 1P WGV YDOXH FUHDMRQ [ LDP HZ RWN

$ QQXDOBXWRLQDELDN 5HSRUN <
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(1)

3UHFIMRQ ( QJ LOHHUQJ &DSDELIHY

+(,/ V1OWI LDMG P DOXI DRXUQI HAR WP DRLRW
,QGID &KIQD DQG5RP DQID VXSSRUN DGYDQRHG SUHAMRQ
HQI LOHHUQI DQG J RED@ DI QHG P DQXI DAXUQJ
RSHUDWRQV WULRXJ K

" IV LOWI IDWG P DOXIDRAXUQI SLIRFHWHYV

YB[LE®I FXWRP VHG SURGXPAGHYHBRSP HOW

+ LK YRXP HSWHAMRQ P DOXI DRXUCQ]
FDSDELDAHV

* GRED@ LOWI IDWAG VXSSO FKDIQ DQG TXDOW
VWP V

7KURXJI K FROWQXRXV LQYHWR HQWQ HQJ LOHHUQJ

H FH@IQRH DQG RSHIDARQDCRSWP VOMRQ + (,/ FROWQXHV
VR VWHQI WHQ LW DELOV VR GHIYHUUHIDE®! KLIK

SHURWP DQRH FRP SRQHQW DRLRW J REDCP DUNHW

,QGXWW 6HPVRUY 6HUYHG

3URGXFW LI HR\ F®1 DQG 6 X\WIDLODELODW
, QVJ LDURQ

+(,/ IVSWRIUHWLYHD LOMI UIDWQI VX\WRIQDELDN
FROVUGHUIDMRQV LOWR SLRGXPAGHWI Q P DQXI DAXUQ)
SIRFHWHV DQG @HR F®! P DQDI HP HQWIR VIAHQJ WHQ
UHVRXUFH HFHQR.  LHGXFH HQYILRQP HQWDAP SDFW DQG
VXSSRUMRZ FDUERQ [QGX\AMDOADQVMRQY . H
VXWWILQDELDV | RFXVHG SURGXPNIQMDWYHY GXUQJ
IQFOXGH

o BWHQIWHQLQI UHDGIQHW\RZ DGV (8 &DUERQ YRUGHU
$GMWR HOWD HAKDQIWP &30  LHTXLLHP HQW

e $GRSWRQRI HAR GHVLJ Q SUQAS®N | RFXVHG RQ
GXWDELONV HR FDEIOW DQG P DWAUDCH [ LEHQR

o ([ SDOMRQR! UHX\DE®! DQG LHVSRQUE® SDANDI LQJ
IQMDWYHY DRIRW SURGXPAGLYIMRQV

o &RQWOXRXV SLRFHW RSWP [VDWRQ LQMDWYHV VR
[P SURYH RSHUDWRQDCH [ LAHQR DQG UHGXFH @ HA FO
HP WMRQV

7KURXJ K WLV DSSURDFK + (,/ FRQWOXHV VIR VIAHQI WHQ LW
SRVMRQ DV D J RED® FRP SHWAYH SUHAMRQ HQJ [QHHUQJ
FRP SDQ\ DO QHG Z I HYROMQJ VX\WRAQDELDN

H SHAIMRQV DQG LHVSRQUE®! P DOXI DRXUQJ SUDPARHV

7KH&RP SDQ. FROAQXHV VR DDJ Q LW SLRGXPNSRUARIR Z M HYRMQJ J REDOGHP DQG |RUHQHUI\ HI I LEHQW
@ KVE HI KWGXIDE®! DQG VXWAQDELDN RUHQWG HQJ LOHHUQ) VROMRQV + (,/ V SURGXPW VXSSRUAFUMFDAQGXVAMDO

DQG P RELOW DSSTDWRQV DRRW P XGA®I VHRVRWY

@ o R A
£ =N = AR
$XWRP RWYH DQG o 1QG (QHUN 50DV , QGGXWMDO $HRVSDFH
( 0 RELONV 0 DRKIQHY

{3 {5}

0 HGIFDO ( GBRAMFDAIDQG
(TXISP HQW (QIIQHHUQI $SSTFMRQV

+ DUKD ( QI LOHHY/ , QMUDDMRQDO P WG

Ox,
ONES:

5RERWEV DQG
$XWRP DARQ

, QRRYDMRQ

*5, (656 6%0

,QORYDVIRQ 6VWDWAJ\ (6% , QVIAJ LDWRQ
+(,/ VIQQRYDARQ VADWI\ LV FRVHO QDNHG Z WK [W

" RXE®I P DWUDON DWHWP HQWIW LGHQAILHG P DWAUDO
VRSIFV DQG BRQIWLP  \XWWIQDELON VL) HW

o &IP DM FKDQIH P M DARQ DQG GHFDLERQVIMRQ
LQMDWYHY

e SHRXURHHIHHOR DQG ALFX@UP DOQXI DRMUCQJ)
SRRV

+ 3URGXPWIXDDW RSHUDWRQDOHIDELON DQG
FXWRP HUI RFXVHG [QORYDMRQ

e ' LJIVDOADQMRUP DARQ DQG VP DUAP DQXI DRXUQJ
LOMI ULDMRQ

e 6XWRIQDE®! VXSSO FKDIQ DQG ®Z FDUERQ P DWAUDO
FRERWDMRQ

e (6* GDWTXDDW WDRHDEIDN DQG RSHIDWRQDO
WDQVSDUHQR

7KL LW UIDWIG DSSURDRK HODE®V WH &RP SDQ R

VWHQI WHQ VXWILQDELMN SHURWP DQPH Z KB VXSSRUAQJ
HYROIQI FXWWRP HU UHI XOVRY  DQG P DUNHWH SHRIMRQV

$ GYDQFHG 0 DQXI DFWUQJ DQG 3URFHW

, QQRYDVIRQ

+(,/ FROWOXHV VR \WHQI WHQ IW P DQXI DAMUCQJ

HRV WP WILRXIK ,QGXVWI DD QHG WIFKQR®J LHV
DXVRP DMRQ DQG GLJ M2 QWA LDWMG SURGXPARQ VA VWP V
IRFXVHG RQ P SIRYIQJ HILFHQR TXDOW DQG RSHIDARQDO
FROUMMOR

. H LOMDWYHY GXUQJ LOFXGHG

o QFUHDVHG DXVRP DARQ DRLRW P DQXI DRXUQI DQG
LOVSHPARQ SURFHWHV

e ' HS® P HQWRI GLJIM2CP DOQXIDRMUQI GDVKERDUGV IRU

RSHUDWRQDCDQG VXWLQDELOV SHURWP DQFH
P RQWRUQJ

+  $GYDQFHG VRROY DQG WDSIG SURGXPAGHYHBRSP HOW
FDSDELDAHV WLRXJ K WH 1Q KRXVH VRROLRRP V/

o &RQWOXRXV SUIRFHW RSWP [VDWRQ LQMDWYHV VR
[P SURYH SLRGXPWW \ IHT DQG UHVRXUAH HI I LFLHQR

7KHVH LOMDAYHV VXSSRUANHGXFHG RSHIDWRQDORWHY
HQKDQPHG P DQXI DAMUQI SIHAMRQ DQG P SIRYHG
VXWILQDELDV SHURUWP DQRH DRIRW RSHIDWRQV

6XWIDLQDE®I 0 DVIHUDQY DQG/ RZ &DLERQ

, QARYDMRQ

© HDUHGHHS® FRP P IMMG \R DGYDQRQJ VXWILQDE®!

P DQXI DRXUQJ IQQRYDARQ : H FRQWOXRXVD H S&HDQG
IP SOP HOWQHZ IGHDV WIRKQR®J LHV DQG SUDPAFHV WDW

KH® XV IHGXFH RXUHQYILRQP HQWA RRVBUQWZ KL

P DNQJ RXUSURGXPURQ SURFHWHV VP DUMUDQG P RUH

H 1 LEHQW

YWRP P LQIP [] LQJ Z DVWM DQG FRQVHUYIQ) HOHUI\ \R
RSWP [} LQJ WHXVHRI LDZ P DMUDY HYHY [QWDWYH Z H
XQGHYENH LV I XIGHG E\ DVWRQI VHQWH Rl UHVSRQUELDN
VRZ DBV WH SOQHADQG [ XWXUH J HOHIDARQY

: HIRFXVRQIP SWRYIQJ P DMUDCH I IFHQR E\ FDUH X@
GHWI QLI SUIRAHWHVWDWP O [P 1] HWH YDOXH RI HYHU
UVRXUPH Z H XVH DQG UHGXPH XQQHAHWDU FRQUXP SWRQ
$VIKHVDP HWP H Z H DRAYHO® Z RINRQ &Z HUQJ

HP MMRQV P DQDILQ) Z DWIULHVSRQVE®  DQG DGRSWQJ
FODQHUWIFKQR®J IHV DALRW RXURSHUDMRQV

7KLV NRXUOH Rl VXWILQDE®! LQQRYDARQ LV QRWMMMDERXW
P HMQJ WBQGDLGV MY DERXWI RIQJ EH\RQGWHP : H
EHIHYH WDWHVSRQUE®! P DOXI DAXUQJ LVERW DP RWDO
GXW DQG D\VP DUNEXVIQHW DSSLRDFK % IQYHVAQU 1Q
JUHHQHUVROMRQV Z H QRARQD SLIRWIPIKH HQYLLRQP HQW
EXWDOR FHDW BQJ WP YDOXH | RURXURXWWRP HY/

HP S®\ HHV DQGFRP P XQUHV 2 XUWDP VBNHV SUGH IO
GHYH®SIQJ [QQRYDWYH Z D\ VR P DNH RXUSLRGXFW Z KI®
WHDGIQJ P RUH @ KW RQ WH HDUK

: HUHP DLQ GHGLFDWG VR \WHQI WHQIQI WHVH HIIRUV

\ HDUDI WU\ HDU GUYHQ E\ WH YIMRQR! EXIGHQI D
FODQHU P RUH VXWIAQDE®! LQGXVWDA XWUH 7KURXJI K
FROWOXRXV GDUWIQI FR@ERIDARQ DQG LOYHWR HQWQ
VXVVLQDE®! WIFKQRERJ LHV Z H\VMMYH VR VHWQHZ

EHQFKP DUNV 1Q UHVSRQUE®! P DQXI DRXUQJ DQG IQVSILH
SRVMYH FKDQJ H DRIRW RXULQGXVIAL

$ QQXDOBXWRLQDELDN 5HSRUN <



(1)

' L] VIDOB LRGXFW, QQRYDVIRQ DQG
/ UHR\ FOI , QUAGI HQFH

+(,/ IVSWRIUHWLYHD LOMI UIDWQJ @HA F®I EDVHG

VXWRLQDEIDN FRMGHIDARQV IQUR SURGXPNGHYHBRSP HQW
DQG P DQXI DRAXUQ) SLRFHWHV

. H LOMDWYHV IOFOXGH

* ([ SDMRQRI 3LRGXPW&DLERQ) RRBUQW3 &)
DWHWP HWP HIKRGREJ LHV DRIRW SLRGXPWDP [THV

e ,QMIUDMRQRI @HA FOIDAHWP HOW/ &$ SUQAS®NV
IQUR SIRGXPWGHYHRSP HOWSLRFHWHV

e 6WHQIWHQQI SURGXPNBIYHCFDUERQ GDVD FDSDELDAHYV
VR VXSSRUARY$0  UHDGIOHW DQG FXWRP HU6FRSH
WHSRUAMQJ LHTXILHP HOW

e SR@ERWDMRQ Z I PXMRP HWY/ VR GHYHRS GXLDE®!

HQHU\ HIIAHQWDQG UHA FDE®I SIHAMRQ
HQU LQHHUHG FRP SRQHQW

7KHVH [QMDAYHY VXSSRUMDQVSDIHOR ®Z FDLERQ
SIRGXPWGHYHRSP HQWDQG VXWILQDELDN | RFXVHG

PXWRP HUSDURHUKISV

730 DQG 2 SHUDWRQDY( [ FHOQFH

7RVDCBLRGXPAYH O DIOWIQDQRH 730  FRQWQXHVR VHUYH
DV D FRUH RSHIDWRQDCH, FH@IQRH | LDP HZ RIN DRIRW
+(,/ VP DQXIDAXUQI RSHUIDWRQV

+ DUKD ( QI LOHHY/ , QMUDDMRQDO P WG

730 GUYHQ FRQAOXRXV P SLIRYHP HQWQIMDWYHY VXSSRUV
HTXISP HQALHIDEIOV HQHU\ HIEHQR  Z RINSOMH
VDIHW TXDON HQKDQFHP HQWDQG Z DM LHGXPARQ

+(,/ VP DQXIDRAXUQI H FHWIQFH SDRAWFHY KDYH EHHQ
HRIQWHG E\ WH-DSDQ , QUMMM Rl 3@QND DIOWIQDORH
.30 WIWRXIK WH$Z DUEVIRU730

7KHE&RP SDQ\ VWRQJ FXOMUH R RSHIDWRQDOGMVASTRH
DQG FROWOXRXV 1P SIRYHP HQWDBQJ Z W WH 730
6SHADCB Z DUG $ FKLHYHP HQWIXUKHULHQIRUAQD W

FRP P VP HQWR Z RUT FOW P DQXI DRAMUQJ SLDPAEHY DQG
RSHUDWRQDCH, FHIDIQRH

, QARYDVIRQ * RYHURDQFH DQG 6VWDVAJ LF
2 YHOAI KW

, QORYDVRQ DQG VXWRIQDELOWV LOMDWYHYV DWH (,/ DUH
J RYHURHG WLRXJ K WAKRXUHG ARW [ XQPMRQDO

FRADERUDMRQ LOYROIQ) HQILQHHUQI  RSHIDARQY
VXWWRIQDELOW DQG GDGHUKLS WDP V

7KH(6* 6XE &RP P WWH FRQGXFW TXDUMUD WHYLHZ VRI
LOQRYDURQ SURUMHY \X\WRIQDEIDN GNHG LQYHWR HQW
DQG NH VXWILQDELOWV SHURWP DQFH IQGIFDRL/ VR

P DIQUIIQ DD QP HQWZ IWK WWH &RP SDQ VERQI WP
VXWRIODELDN VADMI\ DQG P DIMUDORSLEY

+(,/ DOR FROWOXHV VR WHQI WHQ FRADERUIDARQ Z W
PXWRP HY/ VXSSTHY DQG IQGXVAL WINHKRGHWY R
VXSSRUANIMH GHYHRSP HOWRI BZ FDLERQ UHVRXUFH

HILHHOWDQG I XVUH UHDG\ P DOXI DRXUQI VROMRQV

$Z DSV &HUM LFDURQV

* 5, (656 *29 96653 _ 9H65 3

+(,/ VAHOMIFDMRQV DZ DUBV DQG H WILRDOXWEAQDELDN DI QP HQW UH GRWKH &RP SDQ\ VFRQAOXHG FRP P WP HOWR
RSHUDMRQDCH, FH®IOAH UHVSRQVEE®! P DQXI DAXUQI J RYHUQDQRH LOWAT UW  DQG WENHKRGHUWXMA7 KHVH UHARJ QURQV
VWHQIWHQ + (,/ V.J RED@ DI QHG P DQDI HP HQWA VWP V DQG UH.QI RUAH W SRVMRQ DV D UHIDE®! DQG VXWIIQDELDN

I RFXVHG SUHAMRQ HQJ LQHHUQJ FRP SDQ\

, OVIALDDVIRQDOSHUAM LFDVIRQV DQG 0 DQDI HP HQWA\ VW IV

7KHVH FHUAMLEDARQV VXSSRUM- ( ,/ VIRFXV RQ SLRGXPWT XDOW RSHUIDWRQDOHIDELON HQYILRQP HQWOMAZ DUGWKLS
Z RUNS@FH VDIHW FXWWRP HUFRQILGHQRH DQG FRP SIDQRH Z W J REDCDXVRP. RWYH DQG LOGX\MMDOWBQGDLGY

62 \$7) ,62 ,62 7,6%; / DEHO

4 XDOV 0 DQDIHP HQW  $XVRP RWYH 4 XDDW ( QYILRQP HQWO 2 FFXSDARQDOH HDOK $XVRP RWYH
6\ IMP 0 DQDJHP HQW 0 DQDJ HP HQWB\ WP 6DIHW &\ EHUHRXUW DQG

6\ WP 0 DQDJ HP HQVB\ \WP ' DD 3LRWIPARQ



(1)

0 HP EHUKLSVDQG, QGXWU $\WR EDWRQV

+(,/ DPAYHO HQI DJ HVZ IWK LOGXVWE LOWAWMRQY DQG VXWIIQDELDN SMARLP VR VXSSRUAFRQAOXRXV P SIRYHP HQW
NQRZ ®IGI HH FKDQIH DQG UHVSRQUE®! EXVIQHW SLDPAEHV

,QGXWW ([ FHEOPIQFH 5 HFRJ QIMIRQ

730 ([ FHQODIQFH 730 &ROVLWHOR 730 6SHFADO
$Z DG $Z DG $Z DG
-DSDQ , QUMM RI 3MQW -DSDQ , QUMM RI 3MQW -DSDQ, QUMM RI 3@QW
0 DIOWIQDOFH -,30 0 DIOWIQDQOFH -, 30 0 DIOWIQDQOFH -,30
([ VIHUQDOS WXUDQFH
+(,/V $ QQXDIBXWIIQDEIMN 5 HSRUAKDV XQGH RQH IQGHSHQGHQWH WALQDCDWXUDQRH LQ DFFRUGDQAH Z WK WH * 5,

6VRQGDUGY DQG WH $$ $WXIDOQRH 6\BQGDUG 7 KH DWXIDQRH SURFHW VWHQJ WHQV WEINHKRGHUFRQI LGHORH 1Q WH
DFFXWDR  LHIDELOW  DQG LOWI UW Rl WH &RP SDQ\ V VXMRQDELDN CGVFRVXUHV

-DSDQ , QMIVXVI Rl 3MQWO DIQWAQDQFH -, 30 1 DVIRQDCBVRRFN ([ FKDQIHRI , QGID/ P WG

&DUERQ" IMFRVXWH 3LRMIFW &' 3 6FLHQFH %DVHG 7 DU HW LOIMIDVIYH 6%/ L

(1; $WRHADVIRQ 7,6%; 1 4 & 6XSSCHUGHD $ WHWP HOWA XHWIRQQDLLH

6$4

%6( / IP VG

7KHVH HQI DI HP HQW VXSSRUM- (,/ VARP P VP HOWR LOGX\W FRIERIDARQ J RYHUQDQRH H FHIQRH  DQG VXWLQDELDWV
GDGHUKIS

$ QQXDOBXWILQDELDN 5HSRUN <
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6XWDLOQDELDW ' DVKERDUG

*5,  *5 (656( _ (6566 _95653 96653 _ 9H65 3

5 GENDER
EQUALITY

¢

( QYLLRQP HQW * RYHURDQFH

6RHDO



()

6VIDNHKR@HU( QI DIHP HQW ' RXE®I 0 DVIAUDOW
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8 QGHUMIQGIQU Z KDWP DWALY P RWR RXUEXVIQHW DQG
VR VRAHW LV FHQADOR RXUV\WIAQDEIDN DSSURDFK ,Q
Z HFRQGXPWMG DWRWRXJK ' RXE®IO DWAUDDNV
$WHWP HQW7KLY SURFHW HYDOXDWG IUXHVILRP VE R
SHUSHRARYHY WHUSRWIQWDA LQDQADAP SDRARQ + DUKD
P HDQV [ LQDQFLDCP DWAUD@N DQG RXULP SDPARQ WH
HOYLLRQP HQWSHRS®! DQG VRAHW P HDQVIP SDRW
P DWMUDOV

' RXE®I0 DWUDDV 1Q VWIAQDELDN LHSRUAQI LH HY/\R
WH IGHOWIFDARQ Rl HQYILRQP HQBOVRADODQG

J RYHUQDQRH MXHV WDWKDYH WH SRWMQUDOR

WLJ QULFDQWD Di [ HAADQ RU DQIVDMRQ V EXVIQHW VMDWI\
DQG SHURWP DQFH DV'Z HODV MXHV WDVWAJ QLLEDQUD
1P SDPNRXUMBNHKRGHWY/

,Q UHVSRQWH VR HYROMQI J REDOAWBQGDUGY DQG IQFUHDMQJ
WINHKRGHUGHP DQG | RUWDQVSDUHQR  Z H FRQGXPWMG D
FRP SUHKHOMYH' RXE®I0 DWMUDDN DWHWP HQWIQ

7KLY GXDOBIQV HQVXUHY WDARXUVXWIAQDELDN
VWDWI\ DGGLHWHY ERW EXVIQHW FUMFDOUMNY DQG
RSSRUMQMHY Z KLBI LHFRI QI LQJ RXUUHVSROVELDV \R
P LQIP [} HQHI DWYH P SDFWDQGP O [P 1j H SRVMYH
FRQMEXWRQV VR VRAHW DQG WH HOYLLRQP HQW: H
HQJ DJ HG D GLYHUH J LRXS RI WBNHKR@HW WILRXJ K
WWAKPXUHG TXHWRQQDILHY Z IW UH UMVKHG  UHBIYDQW
TXHRQV VR FDSWWUH HYROQJ H SHRIMRQY

Jok

, QVIALRDOBVIDNHK REBHU/

,QFOXGHG 1 RQ , QGHSHQGHQW LWHARWY HP SR\ HHV
SDUAEX@UWD P DQDIHYWDQG DERYH P HP EHW/RI WH ( 6*
&RP P MWWH DQG ( 6* 6XE &RP P IMWWMH : HHQIDIHG Z W
1 RQ , QGHSHQGHQW ILHARWY/ SRYIGIQI WHP Z WK
EXVIQHW FUMFDCFRQOWM] WWDQG J RYHUQDQRH SHUVSHRRYHY

© HFRQGXPMG FRP SUHKHQVYH ViXUH\ V DQG FRQVXGIMRQ
VHWRQVZ I RXUO DQDJ HYY DQG DERYH GIYHQ P S&\ HHV
UHRI Q] LQJ WHUGHHS RSHUDWRQDONQRZ BIGJ H DQG WHU
RO Q [P SGP HQAQJ VXWRAQDELDN IQUDWYHY : HDOR
HQIDIHG Z I RXU( 6* &RP P IWMHO HP EHLY DQG ( 6*
6XE &RP P WMHO HP EHW/ Z KR EUQJ VSHADT HG

H SHUAYH LQ VXWILQDELDN J RYHUQDQPH DQG VADWI LF
SOQQIQI 7KLY EURDG LOWLLDCHQJ DI HP HOWHQUXUHG WDW
RXUGRXE®! P DWIUDON DAWHWP HOAFDSWUHG
SHU/SHPRYHV VSDQQIQI J RYHUQDQFH RSHUDMRQV KXP DQ
UHVRXUFHV DQG VWDWAJ LE SOQQIQ)
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$VWKHVDP HWP H RXUEURDGHUVXWRLQDELDN SURJ LDP
HQVXUHY FRQWOXRXV Z RIN DRRW WH I XQVSHAWKP Rl

HOQYLLRQP HQWOVRADODQG J RYHUQDQRH VRSLEV

7KLY EDDQFHG DSSURDAK GUYHV P HDQIQJ IXAP SDRW

Z MMRXWEBMQI W KWRI HP HULQJ RULP SRUBQW
VHRRQGDU IWXHV 8 SRQ UHFHISWRI FRP SUHKHOVLYH
IHHGEDAN ILRP WLV GLYHUH WENHKRGHUFRP P XQW Z H
SUHSDUHG GRXE®I P DWAUDDN P DWIEHV WDWIVXD®

UHSUHVHQWIKH LHDWYH [P SRUBOQAH RI LGHQWILHG WXHY

7KH SURFHW LOFOXGHG UL RLRXV DQDOMY DQG GMVAXWMRQ
IRGRZ HG E\ LOMUQDAHYLHZ VR HQUXUH DI QP HQW
EHVE HHQ RXUVXWIAQDELDN DVSILDARQV DQG RXU
RSHUDWRQDCFDSDAW ( TXD@ P SRUBQWZ HVRXJ KW
DD QP HQWZ IV RXUVXSSTHWY DQG FXVRP HWY/
UHRI QJ LQJ WDWP DQ\ RI RXUP RWWAJ QULLEDQW
HOQYILRQP HQWAP SDFW RAFXUWKLRXJ K RXUYDOXH FKDIQ

SDURHUKISV

© H DOR LGHQWIHG DUHDV LHTXILQJ P SIRYHP HQW
GRP DIQV Z KHUH RXUFXULHQWSLDPAEHY | DOVKRUARI RXU
DVSLLDARQV DQG Z KHIH I RFXVHG IQYHWR HOWDQG
IQQRYDMRQ DUH LHTXILHG |, Q RXUGRXE®I P DMUDOWV
DWHWP HQWZ H LGHQAILHG P XGAE®I SURUW DUHDV [RU

VXWIRIQDELDN DPWRQ

1 RAD@RI WWHVH DUHDV DUH VWKPWUHG DVIRWP DQ 3,VIQ
RXUP DQDJ HP HQWA WP EXVWKLY GRHV QRWGIP LOIMK RXU
FRP P WP HQWR SWRJ UHWIQ WHVH GRP DIQV : HYIHZ RXU
. 3,VDVWH FRUH VHMRI TXDQWIHG FRP P VP HQW Z KHH

Z HH HIAMH GLLHAWFRQWRADQG FDQ LHSRUAFBDUSIRI LHW

+RZ HYHU RXUZ RINQJ DJ HQGD H, WIQGV EH RQG WHVH
IRWP DQ 3,V Z HDUH DRAYH® HQI DI HG LQ P SLIRYHP HQW

QMDWYHY LQQRYDUMRQ SIEBW WINHKRGHUHQJ DI HP HQW
DQG FDSDELDN EXIGQI DRLRW DAGRXE®! P DMUDAMWXHY
Z KHHURUQRWIAH FDUY IRWP DQ 3, WKV 2 XU

FRP P VP HQWIR FRP SUHKHOVYH VXMBLQDELDN H WIQGV
DRLRW D@GIP HMRQVRI RXUP DIMUDOMXHY UHARI Q1 LQJ
WDADXWHOWE SURJ UHW LHT XILHV ERWK UL RURXY

P HDVXUHP HQADQG FRQUOXRXV [P SURYHP HQWH | RUAHYHQ
1Q DUHDV' Z KHUH WIQGDUG] HG P HMFV DUH VWOGHYHB&SLQ)

: HDUH SWRXG Rl WH SLRI UIHW Z HKDYH P DGH [P SLRYHG
& 3 VARUHV LREXWV +* GIVFRVXUHV UHVSRQUE®! Z DWAU
P DQDJ HP HQWDP EIMRXV 6AHQPH EDVHG VU HW DQG D
WINHKRGHULQI RUP HG GRXE®I P DMUDDV SIRFHW <HWZ H
YIHZ WLV DV MWAKH EHJ IQQIQI RI RXUNRXLOH / RRNIQJ
DKHDG Z H Z L@FRQAQXH IQYHVAQD 1Q UHQHZ DE®! HQHU\
ALFX@UHARQRP \ SWDPWFHV VXSSO FKDIQ
GHDLERQVDMRQ DQG FRP P XQIW [QMDAYHY

: HUHP DIQFRP P IWMG VR HQJ LOHHUQJ D IXVXUH Z KHH
RXURSHIDARQY FRQMEX\W SRUMYHD VR WH SOOHW
VXSSRUMMUYIQ) FRP P XQMHY DQG GHIYHUDMAQ) YDOH
VR DODMINHKRGHWY

7RIHWHU DV7HDP + DUKD Z HDIHEXI@IQ) DP RH
UHMIHQWUHVSROME®! DQG VXWIAQDE®I RU DQVIMRQ RQH
SUHAVHMS DADWP H : H IQYIW RXUMBNHKRGHLY

SDURHY DQG FRP P XQIMHV R NRLQ XV RQ WLV [P SRUEQW
NRXUOH VRZ DUG QHW HLR DQG D EHWMUVRP RURZ

2 XUFTP DWW DQG Z DWIUVHEXUW VADWAI\ LY FDUHI X@
DO QHG Z WK P X@S®! J REDA LDP HZ RUNV DQG , QGIDV
HYROLQI VXWLQDELDN DI HQGD HQUXUQ) WDWRXU
FRUSRUDWA DPARQ FRQMEXWV VR EURDGHUVRAHMZQ) RDOY
% P DQDILQI RXUHP DMMRQV VHRXUQI RXUZ DMUVXSS®
WDQUMRQIQJ VR LHQHZ DEGI HQHU\  DQG SLRP RWQJ
ALFX@UHARQRP \ SUQAS®N Z HFRQMEXW P HDQIQJ | X@
VR WH J REDCDI HQGD | RUVKWILQDE®! GHYHRSP HQW

,QGDV 1 DWRQDCRIP DWI&RP P W HQW ,QGID KDV
S®IGI HG VR DRKIHYH QHW] HLR J UHHQKRXVH J DVHP MMRQV
E\ DQG VR UIHGXFH HP MMRQV IQWQMW E\ E\
FRP SDUHG \R GIYHY 2 XU6%/ LV HW DQG QHW
JHR FRP P VP HOWSRMWRQ XV DV D GDGHULQ
DFFHBIDWQ) , QGIDV FIP DWW WDMPVRUY DQG
GHP ROWMDWQI WDW QGIDQ EXMIOQHWHY FDQ ®DG J REDO
VXWIRLQDEIDNV DFWRQ

,QGID | DFHV WJ QULFDQWZ DWMUVWHW Z WK P DQ\ UHJ LRQV
H SHUHQAQJ J LIRXQGZ DWUGHSGMRQ DQG Z DMUT XDOW
GHJ LDGDVMRQ 2 XUFRP P VR HQWR RSHIDM Z IWKIQ
WIMVRY Z DWUTP W DQG VR FROWQXRX\O [P SLRYH

Z DMUH I LFHQP. FRQWEXWV VIR WH SUHVHUYDARQ RI WKLY
FUMEDOHVRXUAH | RU, QGID VI XWWUH $ W DUKD ( QI LOHHWY/
, OMUODARQDO P WG Z H EHTHYH WDWXWIIQDELDN 1V
QRVD FRP SIDQFH RE@ DWRQ RUD P DINHMQJ SRUMRQIQ]
VY D IXQGDP HQBCEXVIQHW P SHUDWYH DQG D P RUDO
UHVSRQUELDV

2 XUFTP DWi DPMRQ Z DMUVHRXUW DQG FRP SUHKHQVYH
VXWILQDEIDN DSSURDAK UHSUHVHQWRXUFRP P VP HQWR
AFUHDAQJ HQGXUQJ YDOXH | RUD@WINHKRGHWY Z KIBH
SIRWIPAQJ WH HOYILRQP HOWKSRQ Z KIFK RXUSLRVSHUW
GHSHQGV : HIQYIWI RXUPXWWRP HY/ VXSSTHWY IQYHRWY/
HP S® HHV DQG FRP P XQMHVR MRIQ XV RQ WKLY
WDQVIRWP DAYH NRXUOH. VRZ DUG D VXWIQDE®! UHMGHQW
DQG WUYIQI | XWH

$ QQXDOBXWRLQDELDN 5HSRUN <



0 DWHUDO
, WXHV 7RSIFV

5IMNRU

2 SSRUKQIW 5 DVIRQD®! | RU, GHOW LFDIRQRI 5 IMN

5 DVIRQD®! | RU, GHQW LFDVIRQ RI
2 SSRUXQW

,Q&DWHRI 5IMWN $ SSURDFK VIR $ GDSWRUO MO DVIA

3RWQVDO) LODQFLDO, P SAFDVIRQV

5IMQJ FIP DM UHI XDWRQV J REDD
P D\ RUHDW W QUIFDQWARP STDQRH
DQG RSHIDARQDCUMNV I RXU* + *
HP MMRQVDARWGFRSH ~ DQG
DUH QRWDRAYHD P DQDJ HG DQG

3RDPRYH DGRSWRQ R UHQHZ DE®!
HBPWAW DQG FDLERQ LHGXFURQ
IQWDAWYHV IP SURYHV RXU
RSHUDWRQDCH [ IAHQR.  LHGXFHV
LQSXWFRWV DQG WAHQI WHQV &QJ

* 4% (P DMMRQV 5N DQG UHGXPHG RYHUWP H MLP VXMBLQDELDN SHIRWP DQFH
6FRSH 2 SSRUXQIW SRRH* +* HP MROP DADIHP HOW
) DIOXH VR D) Q Z WK HP MRQ
HQKDQFHV RXUFXWWRP HUDQG
UHGXPUWRQ VLI HW P D\ DOR GDP DIH
LOYHWRUFRQI LGHQPH DQG VXSSRUV
RXUUHSXVIMRQ DP RQI FXVWRP HY/
RXUFRP P W HQW XQGHUBY%/LDQG
LR/ DQG H WLLDCRU DQVDARQY EURDGHU( 6* 1WDP HZ RUNV IOFOXGIQJ
: oL
WK DV& 3 DG6 %565 & 3 DQG81 * RDW
2 XUP DQXIDPXUQJ RSHIDWRQV
J HOHIDM DIUSRG\VBQW DV SDWRI
SURGXPURQ SIRAHWHY |, | DIUHP MRQV
DUH QRWP DQDJ HG DQG P DIQWIQHG
Z WIQWMRY @P IW IWP D\ GDG\R
QRQ FRP SIDQFH Z WK DSSTFDE®!
HQYILRQP HQWOWBQGDLGY DQG FUHDWM
$LUBRMRQ
SRP S 5IWN UHIXDWRUY UMWV IRUXV
8 QP DQDJ HG DIUSROWRQ FDQ DOR
DGYHUHO [P SDPWKH VXURXQGIQJ
HARA VWP FRP P XQW KHD®M DQG
RXURSHUIDARQDOIFHORH GDGIQ) \R
UHSXVIMRQDCDQG | LQDQADO
FRQUHT XHORHV
2 XUP DQXIDAXUQJ RSHIDWRQV
UHTXILH WLJ QUIFDQWHQHLD\ , QYHWR HQWQ 5HQHZ DE®!
FRQWXP SMRQ , | HOHU\ XVH LV QRW HBIPFMAW DQG GHS® P HWRI
DRWYHO P DQDIHG IMBDGV R [QRUHDVH HQHU\ HIILAHQWHTXISP HOWKHS
Rl RSHIDARQDCFRW KLI KHU XVVR UHGXPH HOHUI\ FRQUXP SWRQ
GHSHQGHQR RQ QRQ LHQHZ DEG! ®Z HURSHIDWRQDCFRW DQG
UHVRXURHV VXK DV J UG HBIPMAW DPAYHD VXSSRUARXURIP DM J RDY
( QHW\ 51WNDQG 31* HF DQG WDWHVXOV VR .ORHDVH
0 DODIHP HQW 2 SSRUMQW Rl * +* HP WRQVDARWRXU 5HGEXAQJ RXUGHSHQGHQR RQJUG

RSHUDARQV

8 QP DQDJ HG HQHU\ FRQUXP SMRQ
DOR H SRVHVXV\R HOHU\ SUFH
YROWDN DQG @P W RXUDELDNV R P HHW

RXU6FRSH  QHXWDOMLI HE\
' HAHP EHU

HBPWAW WURXJ K 5HQHZ DE®!
HQHU\ SURMFW DGR P SIRYHVRXU
HOHU\ VHRXUW DQG SRUMRQV XV
SRVVYHD Z IV FXVRP HY/

UHI XOVRY/ DQG VXWRILQDELDN
IWDP HZ RNV

+ DUKD ( QI LOHHY/ , QMUDDMRQDO P WG

6FRSH : HKDYH IQYHMG LQ WH LOGXPURQ P RX@ KHDWQJ A WP
Z KIFK KDV ®IG R D IHGXPUARQLQ 31 * FRQUXP SWRQ DQG D P HDVXUDE®!
HGXPMRQIQ6FRSH  * +* HP DMMRQVIWRP RXU) RXQGU RSHUDWRQV

6FRSH : HKDYH LQYHMG LQ UHQHZ DE®I HBPMFW SURMIFW \R
LOFUHDVH WWH VKDULH Rl UHQHZ DE®! HBIPMAW FRQUXP SWRQ Z KIFK
UHGXPHV RXUGHSHQGHOR  RQ J UG HBIPMAW DQG GILHARD ®&Z HYY 6FRSH
* +% HP DMMRQV

6FRSH : HKDYH LQMDMG VXSSTHUHQI DI HP HOWRQ VX\WIIQDELDN
WURXJ K VAKPUHG WDLQIQJ SLRIWDP P HV DQG KDYH FRP P HQPHG D
VXSSTHUVXWILQDELON DWHWP HQAZ I RXUP DRUVXSSTHY/

: HKDYH W.J QHG DQG WHI MAUHG RQ WH 6%/ LSRUACY IMK D QHDUWALP
DQG ®QJ WAP FRP P IMMG VLI HW VR DFKLHYH OHW HR E\ * HARHP EHU
D@ QQJ RXUFTP DWW WADWAJ\ Z MK J REDOVAHOQRH EDVHG
SDWZ DV

3RVIMIVH ( QHU\ \DYIQIV LHGXPURQ 1O
* 4% HP WMRQV VARQI HUVXSSTHU
HQJ DI HP HQWDQG [P SLRYH RXU( 6*

DWQIV

1 HIDVilYH &DUERQ W) H SRVXWH
HI XOWRUY SHODGAHY DQG KL KHU
FRP SIDOFH FRW

: HDWH RHUNHG XQGHU, 62 DQGIP S®&P HOWW SWDRAAHY DRRW
RXUP DOQXIDRAXUQ] | DAMAHY Z KIFK SIRYIGHY D WMKRXUHG [ WDP HZ RN
|RULGHQWN 1IQJ P DQDJIIQJ  DQG LHGXAQJ DIUSR@WRQ UMV

© HHHIXOUWD FRQGXPWHQYILRQP HQWICP RQMRUQJ DQG FRP STDOAH
UHYIHZ V DWD@P DOXI DRAXUQI MWV VR HQVXUH DGKHUHORH VR FROVHQW
FRQGMRQV DQG DSSTFDE®! WIVVRY HP MMRQ @P W

1 HI DVilyH 5HI XOWVRU SHODOMV
RSHIDWRQDAGMKXSVRQ LOFXGQI SRWQWDO
SOQNWKXVBRZ Q 1Q WH Z ROMFDWH DQG
FRUHAWYH DRFARQ FRW DUMQJ [LRP QRQ
FRP S@DOFH

( BIFVUFIW &RQVXP SVIRQ:  HFRQUOXRXVO H HRXW HQHW\ HIILFHOR
SIRMPW VXFK DVVZ WRKIQ) VR KLIK HIILEHQR HTXISP HQWUHS@AQY
P DQXDOFRQARY Z IV P RWRQ VHQVRLY DQG XSJDGIQ) P RVRY/ I LRP

®Z HIAHQA W KUK HILAHQR YDUDQW DARI Z KIFK UHGXFH RXUJ UG

HEPWAW FRQVXP SWRQ

5HQHZ DE®! ( BIFVWFLW : HXVH HBIPMAW J HQHDMG ILIRP RXURZ Q
UHQHZ DE®I HOHU\ SLIRMPW Z KIFK UHGXPHV J UG GHSHQGHQR DQG
®Z HYVHP MMRQVIQ MQH Z I RXUS@Q VR DRKIHYH6FRSH - QHXWDDMW

IURP LHQHZ DEGI\RXURHVE\ ' HAHP EHU

) XHOBZ IFKLQJ : HKDYH [QMDWG DWDQUMRQILRP 31* P RX@

KHDAQJ VR DQ LQGXPARQ P RX@ KHDWQJ M VMP : KLBH WH \VZ MAKRYHULY

QRW HW FRP SGMW WH SRUARQV FRQYHUMG KDYH FRQMEXWMG \R D
P HDVXWDE®! LHGXPURQLQ RXUGFRSH  * +* HP DMMRQV

3RVIMIYH 5 HGXPH HOIFWEW DQG | XHOFRW
®Z HU* +* HP DMMRQV DQG P SLRYH
HQHW\ VHRXUW DRIRW RSHUIDWRQV

1 HIDVIVH + LI K HQHU\ H SHOWHVDQG
LQFUHDVH* +* HP WMRQVLL HQHUI\
FRQUXP SWRQ LV BIVWKQP DQDI HG

$ QQXDOBXWRLQDELDN 5HSRUN <



,P SIRSHUKDQGIY RI WDZ P DWAUDY
DQG VHRRQGDU FKHP LFDY XVHG LQ RXU
P DQXIDRXUQJ SIRFHWHVP D\ FHDWM

UVNV DARRW HQYLLRQP HQVBOVRADODQG

J RYHURDQRH GP HMRQV

( QYLLRQP HQVIDO, QH I LAHQWP DWAUDOXVH
FDQ LOFUHDVH Z DV J HOHUDVMRQ
FROMEXW VR DIUDQG J LRXQG SRBMRQ

(NAHQADZ P DWMUDOX\DJ H DQG
UHVSRQUE®! FKHP LFDCP DQDI HP HQW
[P SUIRYH RXURYHID@RSHUIDARQDO
HILFHQR  UHGXFH P DMUDOBRWWHY
DQG VXSSRUANFRWIRSWP VDARQ

( QYLLRQP HQVIDCH HVSRQUE®!
P DWUDCP DQDI HP HQWHGXPHV
Z DM J HQHIDARQ SUHYHQW
HARV WP GDP DJH DQG VXSSRUV

DQG GDP DJ HWH VXURXQGIQJ RXUVXWIRIQDELOW FRP P W2 HQW
0 DVIHUDO
SKLP 10O 5IWNDQG HFRV VWP
sonson B SSRUMQIW 6RFLDOB DI H FKHP [FDCK DQGORJ
6RFLDO( [ SRVXUH VR KD] DUGRXV SUDPAEHV SLIRWIPWZ RUINHUKHDOK
FKHP IFDYP D\ LHVXONQ RAFXSDMRQDO UHGXPH DEVHOWMHMP  DQG EXI@S D
KHDOK UM\V I RURXUZ RINRUFH [QFOXGIQ) KHDOKLHUDQG P RUH SLRGXPWYH
UHVSILDVRY. IWXHY DQG RWHUKHDOK Z RUNSOFH
FROFHWQV
* RYHUQDQFH 6WRQJ FRP STDQFH
* RYHUQDQFH 1 RQ FRP SIDQWKHP LFDO Z IW P DWUDCDQG FKHP LFDO
KDQGOQJ P D\ DWMDPALHI XOVRY UHI XOMRQV KHSV XVVR DYRIG
SHQDOAHV FRP SIDQRH QRWEHY DQG SHQDOAHY P DIQUIBLQ RSHUDWRQDO
IQFUHDVHG P RQVRUQJ E\ DXWRUWHY FROWOXIW DQG EXLG WENHKRGHU
FRQILGHQAH
$VIQGXVMHY J REDE VKLWRZ DUG BZ ( DL FIP DiM DPARQ DQG SIRDPRH
VXWVLQDELOW LQYHR HQW P SLRYH
FDLERQ P DQXIDAXUQI GHD\ VIQ
RXUUHMAIHQFH HQKDQPH RXUP DUNHW
SUHSDIHGQHW P D\ H SRVH XVVR D LDQIH
I Y S Y SRVMRQ DQG SUHSDUH XV | RUIXVKUH
UHIXOWRY DQG FXVRP HU
3RIA DQG/ HIDO( YROIQI FDLERQ HTXILHP HQW
SUAQJ P HAKDQMP V LOFOXGIQU WKH ( 8 .
&DUERQ YRUGHUS GV HQWD HKDQMWP SRR DG/ HIDO&YE0
SUHSDUHGQHW Z W, / &$ FRP STDQRH
&Y$0 P D\ .QRUHDVHFRWIRU
e e e SRVMRQ XV DV D UHIDE®! SDUQHUIRU
H SRUARUHQMG FXWRP HY/
&QP DV 5IWNDQG UHTXIUQ) FIP DM GMFRVXH
RISENTRRE Ml SSRUQW 7HFKQR@RJ\ ) DIOXUH VR DGRSWP RGHLD

®Z HP MRQ P DQXI DAMUQJ
WIRKQR®J IHVP D\ @P MRXU
FRP SHAAYHOHW DQG DELDN VR P HHW
GHDLERQVDURQ J RDY

5 HSXVIVIRQDCR XUWBNHKRGHLY/
LOFOXGIQI FXWRP HY/ IQYHVRY DQG
H WILODCRU DQMVDARQY P D\ ®WH
FRQIGHQAH IQ XV L Z H DIH QRWHHQ \R
EH DRAYHO P DQDILQJ FIP DM WDQVMRQ
UMV

THKQR®JI\ ,QYHR HONQ BZ
HP VMRQ WIFKQR®J IHV DQG H | IFHQW
HTXISP HQAHGXFHV RXUFDUERQ
IRRBUQADQG BZ HY BQJ WP
RSHUDWRQDCFRWY

5HSXVMRQDO' HP RQVMADWG
FIP D GDGHUKLS VWHQI WHQV
WINHKRGHUWKWDQG VXSSRUV RXU
JURZ W, 1Q VXWIQDELDN GUYHQ
P DUNHW

+ DUKD ( QI LOHHY/ , QMUDDMRQDO P WG

: HDWHFHWIHG XQGHUERW , 62

(QYILRQP HQWX® DRI HP HQWDQG
,62

2 FFXSDWRQDOH HDOK  6DIHW  Z KIFK VR HKHUSIRYIGH DQ
QW UDWAG [ LDP HZ RUN | RUUHVSRQME®! P DWIUDCDQG FKHP LFDO

P DQDI HP HOWDFLRW DORXURSHIDWRQY
.62 JXIGHVXVIQ P DQDJ QI HQYILRQP HQVBCUMNY LHDMWAG VR P DWAUDO
XWVH Z DWM P 1QIP IVDWRQ DQG SRXVRQ SLHYHOMRQ

62 HQVXUHV VDI H FKHP IFDCKDQGOR) WILRXJ K WAKPMUHG 33(
SIRRFRY' KD] DUG [GHQAIIFDVMRQ DQG FROWREIG P DMUDOWRUDI H DQG
XVDJ H SUDPWEHV

7RI HWHU WHVH FHOMLEDARQV KHES XVVR P DQDJ H RXUUHVRXURHV H | LELHQWD
P LQIP IVHZ DM SUHYHOWRFFEXSDARQDCH SRVXUH DQG P DIQWIQ FRP STDQFH
Z W DSSTFDE®! HQYLLRQP HQVBCDQG VDI HW WIQGDLGY

3RVIVIYH 5HGXFH P DWUDOBRWHY

IP SIRYH SUIRGXPURQ\ IHT DQG HQKDQFH

(6* SHURWP DQFHWURXJ K LHVSRQUE®!
UHVRXUPH P DQDI HP HQW

1 HIDWYH : DM GIVSRVDCFRW
UHI XOWRY SHQDBAHV DQG VDIHW
IQAGHQW DUMQJ 1LRP [P SLRSHU

KDQGIQJ RI P DWUDY DQG FKHP [FDW

: HDWH IQYHWQJ 1Q UHOHZ DE®! HBIPFMHAW SIRMFW DQG VP XOROHRXVO 1Q
KUK HIHHORA Z W ®Z HP DMMRQHTXISP HQW Z KIFK UHGXFH RXUGFRSH
DQG6FRSH  HP MMRQV DQG DAOR DM Q Z IMK RXUVAHOQRH EDVHG ViU HW

© HKDYHFRP P HQFHG 3IRGXPWADLERQ) RRBUQW3&) FDBXOMRQVDQG
/ IIH &\ FOI $WHWP HQW/ &$ DV'SHU,62 WBQGDUEVDQG WH* +* 3URRFRO
Z KIFK VAHQI WHQV RXUDELDV VR UVSRQG VR &%$0  DQG FXVRP HU
GIVFRVXUH LHTXILHP HQW

© H DUH DPAYHO SR UIHWMQJ 8960 SUHSDUHGOHW LOFOGIQD * +*
HP MMRQV DFFRXQWQJ DQG FIP DM GVFBRVXUH DD QHG Z WK &' 3 DQG 6%/7L
UHTXILHP HQW HQVXUQJ RXUH SRUARSHUDWRQV DUH I XVUH UHDG\

SRMMKH , P SIRYH IQYHWRUDQG
PXWRP HUFRQI LGHORH VWAMRQJI HU&Y60
UHDGLIOHW DQG [P SLRYH P DUNHVDFRHW 1Q
VXWRIQDELDN GUYHQ VXSSO FKDIQV

1 HIDWYH/ RWRI P DINHWDFFHW
UHI XOWRU SHQDOHY DQG LHGXFH H SRUV
FRP SHARYHOHW 1L WDQUMRQ

UHTXILHP HQW DUH QRWDGGIHWHG

$ QQXDOBXWRLQDELDN 5HSRUN <



3LRGXFW( QG
Rl /UH

0 DQDIHP HQW

5N DQG
2 SSRUMQIW

/ DANRI SIRSHUUHR FDELON SOQQLQJ
DQG HQG Rl @H SUDPAFHV I RURXU
SURGXPW P D\ LQFUHDVH HQYILRQP HQWO
FRQFHUQV DQG FUHDW FRP STDQRH UVNY
ENHG R H WIQGHG SLRGXFHU
UHVSROUELOWV DQG ALFX@UHFRQRP \
UHI XOMRQV

, QDGHTXDWM SIRGXPWHQG RI @H
P DQDJ HP HQWP D\ DOR P SDRARXU
LHSXVIMRQ Z MK FXWWRP HY/ DQG
WENHKRGHWY/ Z KR IQRHDMQI ©
GHP DQG HYIGHQFH Rl UVSRQVE®!
SURGXPWIIHA F®I P DQDI HP HQW

" HMJ QQJ SLIRGXPW Z IWK
UHA FOELOW 1Q P 1QG DQG DGRSWQJ
ALFXO@UHARQRP \ SWDRWEHY
[P SURYH RXUVXWILQDELOWV
SHURWP DQFH IHGXFH
HQYILRQP HQWAP SDRWDQG
SRVMRQ XV SRUMYHO Z IWKIQ RXU
WIMRY @ W DQG FXWRP HU
H SHABMRQV

3URDPAYH HQJ DI HP HQWZ WK HQG
Rl @H UHA FOELOV DOR HOKDQRHV
RXUEWDQG YDXH DQG VXSSRUV
DO QP HOWZ IW ( 6% UHSRUAQJ
IWDP HZ RNV IQFOXGIQU %565 * 5,
(656 &65' DQGFXWRP HU
VXWRAQDELON IHTXILHP HQW

0 DRDIHP HQW

5N DQG
2 SSRUXQW

. DWMJIHQHIDWG ILRP RXU
P DQXIDRWUQJ RSHIDWRQVP D\ FUHDWA
HQYILRQP HQWICBRAMRQ LHI XDWRUY
UVNV DQG FRP SADQRH FKDOIQI HV LI
QRWSLRSHUWD P DQDIHG \HI UHI DMG
DQG GVSRVHG Rl LQ DFFRUGDORH Z WK
DSSTDE® WBQGDLGY

,P SIRSHUZ D\WM P DQDJ HP HQWP D\
DOR KDLP WH VXURXQGIQJ
HQYILRQP HOWDQG FRP P XQW DQG
H SRVH XV VR SHQD®MHV | LRP
UHI XOWRY DXWRUMHY

(11HPRYH UHR FOQJ DQG Z DM
UHGXPURQ LQMDAWYHY VXSSRUARXU
ALFX@UHRQRP \ JRDY P SIRYH
UHVRXUFHHILFHQR  DQG WHGXFH
RXURYHD@HQYILRQP HQWO
IRRVBUQW

5 HVSRQUE®! Z DWM P DQDI HP HQW
GHP RQVWDWV RXUFRP P WP HQWR
VXWWRLQDELDN DQG VAHQJ WHQV RXU
FUHGEELDV Z VK FXVARP HYY
UHI XOWRWY/ DQG (6% DWQJ
RU DQLVDMRQV

© H DUH VWHQUI WHQIQJ RXUALFX@UW SLDPWFHVE\ |RFXVIQI RQ SLRSHU

UHR FIQJ SLRFHWHV DQG HQVXUQJ LHVSROME®! KDQGMJ Rl SLRGXFW
P DWMUDY

© H DUH DOR DGYDQAQJ DZ DUIHOHWE\ SLRYIGIQI WDIQIQJ RQ FLLFX@U
HFRQRP \ SUQAS®N DALRW RXURSHIMRQV DQG VXSS® FKDIQWR P SURYH

UHVRXUPH HILEHQR. DQG UHGXPH HQYILRQP HQWZAP SDRW

3RVIMIYH 5 HGXPH Z DVt KDQGORJ

FRW DQG P SIRYH ELDQG YDOH

WURXJ K ALFX@UW SWDPAFHY DQG
VXWRIQDE® SURGXPWP DQDJ HP HQW

1 HJ DVIlYH 5HI XOWRU FRP STDQFH

FRVW DQG UHSXVEMRQDOUM L HQG R

@H UHA FDELOWV H SHAEMRQV DIH QRW
P HW

. DWiAU
0 DQDIHP HQW

5N DQG
2 SSRUMQIW

2 XUP DQXIDRMUQ) RSHIDMRQV
GHSHQG RQ Z DWMUDV DQ HWHQUDO

UHVRXURH DQG DQ\ GIMXSWRQ FDXVHG
E\ Z DWUVFDUAW RULQDGHT XD

VXSSO P D\ [P SDRARXURSHIDWRQDO

FROWOXIW DQG SURGXPURQ HI 1 LELHQR

8 QUXVWIBLQDE®! Z DIMUXVDI HP D\ DOR
FUHDW UHJ XOVRY DQG UHSXVIMRQDO
UMV SDUAEXOUD 1Q WH FROWM VR

LOPUHDVMQU 1 RFXVRQ Z DWU
IWZ DUBWKLS 1Q VXWBLQDELDN
IWDP HZ RIWANHE&' 3 : DWUBHEXUW
DQG81 * RDWY

5DIQZ DMUKDUYHVAQ)  WHDWG
Z DIMUUHXVH DQG LREXWWZ DWAU
P RQMRUQJ i VWP VIP SLIRYHRXU
Z DMUH I IAHQR.  UHGXPH Z DWU
SIRFXUHP HOWFRWWDQG \WHQI WHQ
RXUBRQI WP RSHUDWRQDO
UHM@HORH

" HP ROVADWQI VARQJ Z DWU
IWZ DUGVKLS DOR HQKDQFHV RXU
VXWRIQDELDN FUHGHQADY DQG
VXSSRUN FRP STDQFH Z IWK 9565
DQG RWHUGVFRVXUH LHTXILHP HOW
VXK DVE' 3

© H DUH VWAHQI WHQIQU Z DM VHI UHI DARQ UHA FIQJ WDFNIQJ. DQG Z DM
P DQDJ HP HQWSLDPWEHY DRIRW DARXURSHIDAWRQV VR HQVXUH FRP STDQRH DQG
UHVRXURH LHFRYHU

: HGR QRWDQGL@DQ. RI RXUZ D\WM

$@Z DM J HOHIDWG DARXUI DAOAHY XQGHU RHYV UHR FIJ RUFR SUIRFHWQJ
HQVXUQJ WDWP DAUDY DLH LHVSRQVE® KDQGBIG DQG GR QRWARQWEXWM VR
HOYILRQP HQWDOGH LDGDMRQ

3RVIMIVH / RZ HUGLVSRVDCFRW DQG
SRWIQWDOHR FIQJ LHYHQXH WIRXJI K
UHVSRQUE®! Z DWM LHFRYHY DQG
UHVRXURH LHXWD/DUMRQ

1 HI DVIYH 5HJ XOWRY SHODGAHV
Z DV GVSRVDCH, SHQWHV DQG
HOYILRQP HQWDAIDELDN 1L Z DM LV QRW
P DQDJ HG LQ FRP SIDQFH Z W
DSSTFDE® WEQGDLEY

+ DUKD ( QI LOHHY/ , QMUDDMRQDO P WG

© HKDYH LOWEGBIG LDIQZ DMUKDUYHVAQ) i WP VWKDWDERZ. XV VR XWDVH
UDIQZ DMUH I HARYHD  UHGXALQI RXUGHSHQGHQR RQ ERUHZ HQYZ DWUDQG
WILG SDUN Z DMUSURFXUHP HQW

: HRSHUDW D FRVHG BRS Z DWUP DQDI HP HQWA WP Z KHUH WHDWAG
Z DMULY I X@ UHXVHG Z IWKIQ RXUSOQASUHP VAV

© HGR QRAGMVAKDU H DQ\ WHDWAG Z DWURXWIGH RXUSUHP VAV DQG DO
Z DIMUUHXVH LV FDUIHG RXWQ FRP STDQFH Z W DSSTFDE®! FRQVHQW
FRQGMRQV

3RVIMIYH 5 HGXPH | UHVKZ DWU
SIRFXUHP HOWFRWADQG P SLRYH
RSHUDWRQDCFRQUOXIW WILRXJ K
UHVSRQVE®1 Z DWMUP DQDJ HP HQW

1 HI DVVYH 7UHDW? HQWFRP STDQFH
DQG LQ IDVAKPMUH UHDWG FRW
DWRADWG Z WK P DIQWIQLQ) Z DWU
P DQDI HP HQWA VWP V

$ QQXDOBXWRLQDELDN 5HSRUN <



(8 &80

2 XUH SRUARUHQMG RSHIDARQV P D\
| DFH KLJ KHUFRVW DQG DGGIMRQDO
GIVFRVXUH REQ DARQV GXH VR WH ( 8
&DUERQ YRUGHUS GMWR HQW
0 HKDQWP &%$0 DQGRWHU
HYROLQJ FDUERQ ERUGHUVE]

&DUERQ 7D 5IWN IWDP HZ RUNV
51IWN
) DIOXUH VIR DGHT XDWAD SUHSDUH IRU
&Y$0 HTXIWHP HQWP D\ LHGXFHRXU
FRP SHWAYHOHW LQ H SRUAP DINHW
DQG P SDPAQU RXUILQDQADO
SHURWP DQFH
6WRQJ 33( DZ DUHQHW
2 XUP DQXI DAXUQJ DRRYMHV [QYROH SWRILDP P HV UHI XDUVDIHW
WHXWHRI KHD\ P DRKIQHY H SRVXWH WDIQQUI  DQG D SURDPWYH
VR QRIVH DQG YDURXY RSHIDARQDO RAFXSDAWRQDCKHDOK DQG VDI HW
KD] DUGVWDAP D\ DIIHAWHP S®& HH FX®XUH P SURYH Z RUNS@PH VDI HW/
KHDOM VDIHW DQG Z HEEHQJ 1L QRW UHGXFH IQAGHQW DQG HQKDQRH
(P S®\ HH SURSHUD P DQDI HG HP S®\ HH Z HGEHQJ DRIRWRXU
5N DQG
+ HDOK 2 SSRUNKCIW | DAMAHV
6D HW

: RUNSOFH IQAGHOWP D LHVXOQ
SURGXPURQ GRZ QUP H UHJ XDVRY
DPURQ DQG LHSXVIMRQDO
FRQVHTXHQFHV SDUAEXDUD 1Q WH
FROWM VRl RXURE® DARQV XQGHU, 62
DQG DSSTFDE® MERXUDZ V

$ VDIH DQG KHDOK\ Z RUINS@FH DOR
IP SIRYHVHP S® HH P RUDG
SURGXPRYW DQG UHWQMRQ Z KIFK
FROMEXWV VR WH &RQJ WP
VXWIAQDELOV DQG WEELDV Rl RXU
RSHIDMRQV

© H DUH VAWHQJ WHQIQJ RXU&260 UHDGIQHW E\ DGYDQAQJ * +* HP MRQV
DFFRXQWQJ  FIP DWW GMVFRVXUH DQG GDVd P DQDI HP HQW
I VWP VDD QHG Z IW &' 3 DQG 6%/ LUHTXILHP HQW

: HKDYHFRP P HOFHG/ LH & FOI$WHWP HQW/ &$  FDBXOMRQV DV SHU, 62
WRQGDUGEVDQGWH* +* 3IRRFROZ KIFK SLRYIGHV WH | RXQGDMRQ |RU
SURGXPWBIYHOFDLERQ GOV LHT XLWHG XQGHU&YE 0

2 XURYHD@RY6$0 SUHSDUHGOHW SURJ LDP P H LV DRPRYHO SWRIIHWQI R
HOVXUH WDWRXUH SRUARSHIDWRQV UHP DIQ FRP STDQWDQG FRP SHWAYH DV
FDUERQ ERWGHUUHI XOMRQV HYROH

1 HI DVIYH $ GGMRQDCFDUERQ Vi
EIOAHY [QRHDVH UHSRUAQJ
RE@ DARQV DQG LHGXFH H SRUWV
FRP SHAIAYHOHW LL 89650
WHTXILHP HQW DUH QRWDGGIHWHG LQ D
WP HO P DQQHU

+XP DQ5LIKW
) DLU/ DERXU
3WDPIFHV

1 RQ FRP SIDQFH Z W DSSTFDE®!
OERXUWBQGDUEY DQG KXP DQ UJ KW
REQ DMRQVP D\ FUHDWA B DO
RSHUDWRQDO DQG UHSXVIMRQDOUMNY 1RU
XV SDUAEX@UD 1Q WH FRQM VR
IQFUHDMIQI VRXWO, 1LRP FXVRP HWY/
SIUNDOG DXGMRY/ DQG VXWRLQDELON GVFBRVXUH

2 SSRUMQIW WP HZ RINV

: HDN@ERXUSWDPARHVP D\ DOR UHVXOV
IQHP S HH GMDWU DPMRQ KLIK
DWMMRQ DQG SRWQUWDCDGYHIWH

IQGIQI VGXUQI FXWRP HU
VXWRIQDELMN DXGIW DQG ( 6*
DWHWP HQW

0 DIQWIQIQ) HWIFDODERXU
SUWDPAFHV DQG D VARQJ FXOXUHRI
| DILOHW UHVSHRWDQG LQFOMVIRQ
VWHQI WHQV HP SE HH WKW
UHGXFHV DMIMRQ DQG VXSSRUV D
SRVMYH RU DQIVDWRQDCFXOXH

" HP RQMDWG FRP P VP HQWR
KXP DQ UJ KW DQG | DIUGERXU
SWDPAFHVDOR P SLRYHV RXU

WRQGIQU Z IV FXVRP HY/
LQYHWRWY/ DQG H WLDDO
RU DQLDMRQV WDWHYDOXDW VXSSO
FKDLQ VX\WRIQDELDNV

© H DUH FHUMLHG XQGHU, 62 DQG [P SGP HQWW SUDRAFHY DRRW D@
RXUP DQXI DRAMUQI RSHIMRQV Z KLFK SURYIGHV D VWKPWUHG [ LDP HZ RUNTRU
KD] DUG LGHOWIFDARQ UVN DWHWP HQWDQG VDI HW P DQDJ HP HQW

2 XU, 62 VWP LOFOXGHV33( SIRIRFRY FROARIG P DWUDO
KDQGIQ SURFHGXUHV UHI X@UVDIHW WDIQIQJ. DQG RQIRIQU P RQVRUQJ R
HQUXUH WDWZ RUNS@FH KHDOK DQG VDI HW WIQGDLGY DUH FRQUMMOQUD
P DIQWIOHG

3RVMIYH ,P SIRYHHP S®\ HH

SURGXPRYW \MRQI HUZ RUINS@AH

FX®UH DQG UHGXFH ILHTXHQR Rl
Z RINS@FH [QAGHQW

1 HJ DVIlYH O HGLIFDOH SHQWHV
FRP SHOVDARQ FDIP V DQG SLIRGXFURQ
GRZ QWP HDUMQJ [ IRP Z RINSOFH
DFAIGHQW RUMDIHW QRQ
FRP STDQFH J XOWRU SHODGAHV
RSHUDMRQDOGIMUKSVRQ LOFXGLQU
SRWMQADCE BQMWAXVERZ Q LQ WKH Z RUAV
FDVH DQG FRUHPRYH DPARQ FRW
DUMQJ ILIRP QRQ FRP STDQFH

+ DUKD ( QI LOHHY/ , QMUDDMRQDO P WG

: HKDYHLP S®P HOWG D VKRAMUHG HP S®\ HH J UHYDQRH P HRKDQMP WDW
SWRYIGHV D FRQI lGHQWDCDQG DFFHWIE®! FKDQQHA RUHP S@ HHVVR LDWVH
FROFHUQV UHI DUEIQJ Z RINS@PH FRQGXPADQG MERXUSDRWRHY

: HKDYH DOR LIREIG RXWHP S®\ HH Z HEEHQJ IQWDWYHV DQG P DIQUQ
OERXUFRP STDQRH SWDRWAHY DRIRW RXURSHIDARQY. HQUXUQI DGKHUIHORH VR

DSSTFDEG! WIMRY LHT XILHP HQW DQG DI QP HQWZ IV RXUVXRIQDELOV
FRP P WP HQW

3RVMNH ,P SIRYHHP S®\ HH

UHMOMRQ J UIHDWAUZ RN RUFH WWRELOW

DQG HKDQRH WENHKRGHUFRQI LGHORH

HVSHAD® DP RQJ RXURXWRP HY/DQG
(6* HYDODRW/

1 HI DVilYH / HJ DOIDELOAHV
UHSXVIMRQDOGDP DIH DQG SRWMQUDO
®RWRI FXWWRP HULHDMRQWKISV LL
OERXUWDQGDUEY DUH QRWKSKHG

$ QQXDOBXWRLQDELDN 5HSRUN <



7KHTXDOW Rl Z RINQJ FRQGMRQV DQG
HP S® HHZ HEHQJ GILHAD
LI OXHQPHV SURGXPRMW UHMQUMRQ
DMV DQG RYHD@Z RN RUFH
VDAY DPARQ DRLRW RXUP DQXI DRXUQJ

: RINLQJ
&ROGIMROV RSHIDWRQV
P S®\ HH SONDQG
_( HEH 2 SSRUMQIW , QDGHT XDW DIWIQARQ VR Z RINQJ
' Q) FRQGMRQVP D ®DG \R LQFHDVHG

DEVHOMHWP &2 HUHQJI DI HP HQWDQG
Gl EXGHV 1Q UHVIBLQIQ) WABIG
HP S® HHV Z KIFK FDQ DI HPARXU

SWRDFWYH HP SR\ HHZ HEBHQJ
LOMPDWYHV D VXSSRUAYH Z RN

FXOXWH DQG P SLRYHG Z RINSOFAH

FRQGIMRQV HQKDQFH HP S@\ HH
HQJ DI HP HQWIQRUHDVH

SURGXPMW DQG FRQMEXW\R D

P RUHWRE®!I DQG P RWDWG
Z RINRUH

" HP RQWDAWRJ D JHOXIQH
FRP P WP HOQWR HP S®\ HH
Z HBEHQJ DOR VWHQI WHQV RXU
UHSXVIMRQ DV D UHVSRQOME®!
HP S® HUDQG VXSSRUNV SRVMYH

© HUHIXOUWD FRQGXPWHP S®\ HH Z HEEHQJ SLRIWDP P HV DQG RFFXSDMRQDO
KHDOK DQG VDI HW LQMDWYHY DRIRW RXURSHIDARQV LOFOXGIQ) KHDOK FKHAN
XSV DZ DUHQHW VHWIRQV DQG HQJ DI HP HOWDPAYIWHY

7KHVH SLRIWDP P HV DUH GHWL QHG R SURP RW SK\ IFDCDQG P HQVZO
ZHEHQI RHDM D VDI H DQG LOFOMYH Z RUIN HQYLLRQP HQWDQG UIHQIRUAH RXU
FRP P VP HQWR FDUQJ |RURXUZ RUINIRUAH EH\ RQG WIBQGDLG FRP STDQFH
UHTXILHP HQW

3RVVIYH + LJ KHUHP S®\ HH

SIRGXPWW UHGXFH DMIMRQ DQG

®Z HUKIUQJ DQGWDIQIQ) FRW DVD

HVX®RI VARQJ Z RINSOFH Z HEEH.QJ
SRRV

1 HI DVIlYH 3 URGXPRYIW BRWHV
LOFUHDVH DMIMRQ DQG KL KHU
UHAKIWP HOWRW L HP S®\ HH
Z HBEHQJ IV QRWDGHT XDWAD
SURUMWHG

© HUHIXOW P RQVRUUHI XOWRY IHTXILHP HQW DQG FRQGXPWARP STDQFH
UHYLHZ V DRIRW RXURSHIDMRQV VR HQVXUH WK DWD@DS STFDE®! HQYLLRQP HQWDO
VDIHW DQG J RYHUQDQRH WRQGDUGY DUH FRQMMOQU® P HW

: HKDYH HWREQKHG D 6 XWRIQDELDN &RP P WiH DQG P DIOWAQ %RDUG GIYHO
RYHUAJ KWRI RXU( 6* SHURW DQFH DQG FRP STDQFH DRAYIVHY HQVXUQJ WDW
VXMBLQDELDN J RYHURDORH LV LOWAT LIDWAG LOVR RXURYHUD@EXVIOHW
P DQDIHP HW

3RVVIYH 5 HGXFH Bl DOH SRVXWH
VP RRWHUEXVIQHW RSHIDMRQV DQG
1P SUIRYH WENHKREHUFRQI LGHORH
DUMQJ ILRP VARQJ FRP STDQFH
P DQDJHP HQW

1 HI DVilYH 5HI XOWRU  SHODOMHV
QA DWRQ UMV DQG FRP STDOAH
UHOWIG H SHOVHV LI WRQGDUGY DUH QRW
P DIOWIOHG

RSHUDRQDOSHURWP DQFH DQG
VXWIIQDELOW J RDY HYDOXDURQVILRP FXWRP Y/ DQG
VXWIIQDELDW 1LDP HZ RUNV
QRHDMQ) VXWIIQDEIDN GIVFRVXUH BWRQY FRP SIDGFH WL VAMP V/0G
LHTXILHP HQW DQG HYRVQU (REXIOMLODCP ROURUQ)
AQUTROR (20, LONRAIRCIE0 S SIRFHWHV KH XVP DIOWIQ
J RYHULDQPH LU XOMRQV LHTXILH RSHUDARQDCFRQUQXIW LHGXFH
FROAQXRXVIQMHWR HWQRRP SIDQRH e o /e o
5HI X@VRU PRARIQ] CODP DQDIHP HOWDQG oo o i o VR RXUMINAKRGHY
&RP SQDQFH 5IWNDQG LHSRUAQU A WMP VDRLRWRXU
&RW 2 SSRUMQW =il 50 3LRDPWYH FRP STDQFH
) DOUHWR P DIQAIQXS WR COM P%QWM%QI&W
FRP SQIDQFH Z I DSSTFDE® WEQGDUGV WP HOW DG WXSSRUV
PR, [ (SR DAL A 20 WP RRHUEXVQHW RSHIDARQY
SHQDOHY EXVIQHW GIMKXSMRQV DQG LR DORYUI DA
HIRVRQ R WENHKRGHUWKW
0 DIQWIQIQYY WRQU HWIEV DQW.
EUEH) FRQWRY DQG J RYHUQDQFH
8 QHMIFDCEXVIQHW FRQEXAV SUDPARHV P SLRYHY WENHKRGHU
FRUXSWRQ RUQRQ FRP SADQRH Z W
EUEH) WEQGDUGVP D\ FUHDM WIVVHIBQRAVRXUIC 2
DQW\AJ@LFDQV\U—UX@VRU e LHSXVIMRQ DQG VXSSRUN BQJ
$QU WP EXVIQHW FRQUQXIW DQG
&RUKSVIRQ USXARQDAMWIRUXV QG AXQ VXWIIQDE®! J LRZ WK
o 51N DOG XQGHP IQH WINHKRGHUFRQIIGHQFHIQ
(VKIEV 2 SSRUMQW RXUJ RYHLLDQAH SIDARFRY " HP RQWDWG FRP P W HQAWIR
_ EXVIQHW HWLEY DR VWHQU WHQV
| FONJRYHODOFHFRQARYP DV DOR vt (00 L ey
®DGWR |DXG 1IQDQADARWHY DQG FXVWRP HLY DOG H WADO
DGYHUH 1 LQGIQI V GXUQ) FXWRP HU RU DOVROY WOVDWAY

DXGIW RUH WILDDQ( 6* DWHWP HQW

J RYHURDQRH TXDQW DV SDUARI WHLU

VXWIIQDELDN HYDOXXDWRQV

+ DUKD ( QI LOHHY/ , QMUDDMRQDO P WG

: HKDYHLP S®P HOWG FRP SUHKHQWLYH J RYHUDQFH Vi MP VWK DWQFOXGH
DOWEUEHY FROARY HWIFV SRIAHY DQG IQWMUQDOFRP SIDQFH P HAKDQLWP V
VR VWHQI WHQ EXVIQHW QW UW DRIRW DORXURSHUIDARQY

TKHVHM WPV DUH GHMJ QHG VR SUHYHOWGHWIRWDQG DCGUHW XQHW(IFDO
FRQGXFWDQG DUH WHYIHZ HG SHURGIFD@ VR HQVXUH WH UHP DIQ DD QHG Z IW
DSSTE® @Z V DQG RXUHYRAIQJ J RYHURDORH FRP P W HOW

3RVMNVH ,P SURYH LQYHWRU
FRQILGHQAH VWRQJI HUJ RYHUQDQRH
LHSXVMRQ DQG FRQOWOXH EXVIQHW
FROWOXIW WURXJ K HWILEDCEXVIQHW
SWDPARHV

1 HIDVIYH 5HI X@WRU  SHODOMV
IUDXG UIHDWG | LODOQADOBRWHY DQG

WLJ QULFDQWHS XVIMRQDOGDP DI H
DUMQJ 1LRP  HWIEV YIRDMRQV

$ QQXDOBXWRLQDELDN 5HSRUN <



(6* %565
5 HSRUAKQ
7UWDQVSDLHQR

5IMWNDQG
2 SSRUMQL
W

BVINHKRGH/ LOFOXGIQU UHI XDVRYY/
LQYHWRLY/ DQG FXVRP HWY/
LOAUHDMQI ©® H SHANADQVSDUHQW
DFFXUDW DQG FRP SUHKHOMYH
VXWRIQDELDN GIVFRVXUHVILRP XV

, QDFFXUDM LOFRP SGMA RUGHD\ HG
UHSRUAQJ P D\ QHJ DWYHO LP SDFW
RXURHGIELON AHDW FRP SQDQRH
UVNV DQG XQGHP LOH WH
FRQIGHQFH Rl NH WBNHKRGHW/ 1Q
RXU( 6% SHURWP DQFH

7UDQVSDUHQWDQG ALHGIE®!
VXWILQDELDA UHSRUAQJ
IP SURYHV RXUMEIQGIQJ Z I
IQYHVRY/ FXVRP HY/
UHI XOWRY/ DQG H WALDO
RU DQLVDMRQV WDWHO RQ ( 6*
GIVFRVXUHV VR HYDOXDW RXU
SHURLWP DQFH

6WRQJ UHSRUAQJ SLDPWAHV DOR
IP SURYH RXUVXWLQDELON/
DWQIV VXSSRUADDI QP HQW
Z W [LDP HZ RUNV VXFK DV 9665
*5, DQG(656 DQG
GHP RQWDW RXUFRP P VP HQW
VR DFFRXQUELOV DQG
FROWOXRXV [P SLRYHP HQW

6XSS® &KDIQ
" XH' L@ HQFH

5N DQG
2 SSRUMQL
W

6XSSTHUGHSHQGHOR DQG
VXWRIQDELDW J DSV Z IWIQ RXU
VXSSO FKDIQP D\ [P SDRMEXVIQHW
FROWOXIW FUHDWA FRP STDQFH
UVNV DQG GDP DJ H RXUUHSXVIMRQ
SDUAEXDLD 1O WH FROM WRI
IQFUHDMQI FXWRP HUDQG
HIXOWRUY H SHAVDARQV DIRXQG
UHVSRQUE®! VRXUAQJ

6XSSO FKDIQ GMXSMRQVRU
DGYHUH I LQGIQI V GXUQ) FXWRP HU
VXWILQDELDN DXGIW UHDWG R RXU
VXSSTHW/P D\ DIIHPWRXUDELOV R
P HHWGHOYHY REQ@ DMRQV DQG
UHVBIQ NH EXVIQHW LHDMRQWKISV

6XSSTHUVXWILQDELON
DWHAWP HOW VAKPXIHG
HQI DI HP HQASLRI WDP P HV DQG
UHVSROUE®! VRXUAQJ SUDPAEHV
[P SLIRYH RXUVXSS® FKDIQ
U-M@HORH DQG HQVXWH
DD QP HQWZ IV, RXUFXARP HY/
VXWRIQDELDN IHTXILHP HQW

BWHQI WHQIQI VXSSO FKDIQ
VXWRIQDELDA DOR VXSSRUN RXU
SHURLP DQFH 1Q FXWRP HU
DWHWP HQW VXFK DV$65 DQG
& 3 DQGGHP ROWDWARXU
FRP P WP HOWR UHVSRQOUE®!
SURFXUHP HOWDDI QHG Z IWK 8 1
* RDY DQG 6% LUHT XILHP HQW

: HDWH DRRYHO VWWHQJI WKHOIQI RXUVXWRIQDELDN GOV FRGBIPARQ
P DQDJI HP HQWDQG LHSRUAQJ) M WMP VR HQVXUH DFFXUWDR
FRP SGWIQHW DQG FROUMWMOQR DRIRW D@RXU( 6* GIMFRVXUHV

2 XUUHSRUAMQ SURFHWHV DIHEHQJ SURI UHAWLYHD DI QHG Z W * 5,
%565 DQG (656 ILDP HZ RUWVR P HHWKH H SHAIMRQVRI GLYHUH
WINHKRGHW [QFOGIQI FXWRP HYY LQYHWRYY LHI XDWRY ERGIHV DQG
H WILQDOXWIAQDELDN RU DQVDWRQY

3RVIMIVH , P SURYH VXWWLQDELDN/
UDVMQIV VWRQJ HUIQYHWRUDQG
PXWRP HUFRQIIGHQRH DQG
HQKDQPHG FUHGIELMN DUMQJ |URP
WDQVSDUHQWDQG DFFXUDM ( 6+
UHSRUAQJ

1 HI DVIlYH 6XWLQDELOWV
FRP SIDQRH SHQDGAHV DQG
UHSXVIMRQDAP SDPWIL GMVFBRVXUH
WDQGDUGV DUH QRWP DIQUAOHG

+ DUKD ( QI LOHHY/ , QMUDDMRQDO P WG

© H DUH WHQI WHQIQI VXSSTHUVX\WEAQDELDN E\ FRQGXPWQ) VAKPMUHG
WDIQIQJ SWRILDP P HV VXWEAQDELDN DWHWP HQW DQG VXWWAQDELDN
DI UHHP HQW Z I RXUNH VXSSTHW

2 XUVXSSTHUHQI DI HP HQWDPWYIMHY DUH DD QHG Z WK FXWRP HU
VXWRIQDEIDN IHTXILHP HQW IQFOXGIQ) $65 &' 3 DQG 6%7L HQUXUQ) WDW
RXUVXSS® FKDIQ P HHW WH H SHAVBMRQV RI RXUMBNHKRGHY/ DQG

H WILDDCRU DQVDARQY

3RVIMIYH 6\WRQJ HUVXSSTHU
UHDMRQWKISV [P SLRYH VXSSO
FKDIQ UMTHORH  DQG HKDOQFHG
H SRUNHDGLOHW WIRXJI K
UHVSRQVE®! DQG VXWWILQDE®
VRXUIAQJ

1 HI DVIYH 5N R FTHQALHWPARQ
VXSS® GIMKXSWRQV DQG DXGIMQRQ
FRP SADQFH L VXSS® FKDIQ

VXWRIQDELDV J DSV DUH QRW
SURDPRYH® DGGLHWHG

$ QQXDOBXWRLQDELDN 5HSRUN <



(1)

6 XWIDLOQDELAW 6VUDVIAJ\ SIMNV - 2 SSRUXKQMAV

*5, *5 (656 6% ,52

$W DUKD ( QI LOHHYY, QMUDDVMRQDO P WG VXWIAQDELDN
LV QWA LDWAG LOVR WH FRUH RI RXUEXVIQHW \MDWAT \
RSHUDMRQDCBKIBRVRSK\  DQG BQJ WP JURZ WK YIMRQ $V
D J REDOSUHAMRQ HQI LOHHUQI FRP SDQ\ RSHUIDWQJ
DALRW FUMFDAQGXVMDOYDOXH FKDIQV Z H UHFRJ QIVH WDW
VXWRIQDE®! P DQXI DRXUQ) LV QR BQI HUD | XVMH
DVSLILDMRQ EXVD EXVIQHW P SHIDWYH

2 XUVXWILQDELON VADWU\ 1V EXIORQ WH EHTH WDW
®Q WP FRP SHWAYHOHW RSHIDARQDOLHMIHORH DQG
WINHKRGHUYDOXH FUHDWRQ DUH LOMQUEDD GONHG Z IWK
UHVSRQUE®! HQYLLRQP HQWOMZ DUB\KIS VWRQJ

J RYHUQDQRH SUDPWAHY DQG LOFOMYH VRADCBLRI LKW

2 SHDAQJ 1Q DQ HYROQJ J REDCP DQXI DRXUQJ
OQGVFDSH VKDSHG E\ FIP DWW WDQVMRQ LHI XOVRY
WDQVRWP DARQ VXSS® FKDIQ H SHABMRQY DQG
WIRKQR®J LEDCDGYDQRHP HOW- (,/ FROWOXHV\R
WVWHQI WHQ W (6% LOWA IDARQ WURXJ K D \VMXPMUHG
IXWWUH | REXVHG VWWBIQDELDV | DP HZ RN

_ %5653 %5653 %5653 _ %565 3

+(,/ FROWOXHVVR DGYDQRH IW FIP DWW DP EIMRQ WURXJ K
P HDVXUWDE®! DQG J RED® DA QHG GHFDLERQVIMRQ
LQMDWYHV | RFXVHG RQ RSHIDWRQDCH | IFHQR.  UHQHZ DEG
HQHU\ DGRSWRQ DQG HP MRQV LHGXPARQ

. H FIP DW DQG \XWRIQDELDN FRP P VP HQW IQFOXGH

$GYDQAQJ D WKPMUHG GHFIDLERQIVOMRQ URDGP DS
DO QHG Z WK BRQJ WAP 1 HWEHLR DP EMRQV

3WRI UHWLYH LOFUHDVH Rl UHQHZ DE®! HBIPMAW XVDJ H
DALRW RXUP DQXI DAXUQJ RSHIDARQ

6FRSH  HP WMRQV QHXWD@N DP EIMRQ WURXJ K FODQ
HBPMAW WDQUMRQ [QWMDWYHY

$@ QP HOWZ IWK [QWLODMRQDE HARJ QVHG FIP DM
ILDP HZ RUNV IQFOXGLQI WH 6AHQPH %DVHG 7DU HW
LQMDWYH 6947L

$GRSURQRI J RED® DFFHSWG P HWRGR®RJ LHV VXK
DVWH* +* 3URRFRCDQG ,62 IRUHP WRQV
DAFRXQWQJ DQG LHSRUAMY

S&ROWOXRXV P SUIRYHP HQAWQMDWYHV | RFXVHG RQ
HQHUJ\ RSWP MDARQ SIRFHW HILIAHQR DQG
UHGXPARQ RI RSHIDWRQDCHQYLLRQP HQEAP SDRW

7KH&RP SDQ\ | XUKHUMAHQI WHQV VXWAQDELON
LW LDARQ WILRXJ K

,QGX\V DI QHG P DQXIDAXUQI DQG DXVRP DARQ

VWP V

730 ®IG RSHIDARQDCH, FHEDIQRH DQG FRQWOXRXV

IP SIRYHP HQASLRILDP P HV

" L MEOVDARQ DQG GDVD GUYHQ P DQXI DRMUQY

RSWP [VDVMRQ

&UFXOUHRQRP \ DQG Z DM LHGXPURQ LOMDAYHY
UHXVH Z IWKIQ RUS@QASUHP IVHV DV SHURXU

FRQVHQADQG UHVSROME®! Z DMUP DQDJ HP HQW

SRRV

62 DQG,62 DD QHG P DQDI HP HQW

A VWP V DRIRW RSHIDWRQV

6XWIDLQDELDW 5 LVNV

+(,] FROAOXRXVO DWHWHV VXWIIQDELON UHDWAG UVNY
WKDWP D\ 1QI OXHQFH RSHUDARQDCFRQOMOXIW  11QDQADO
SHURWP DQFH WHIX@WRU FRP STDQFH DQG ®QJ WALP
HOWLBUVH UHMOHORH

7R VMWHQI WHQ UHVIGHQAH WH &RP SDQ\ LQWMI LDWAV
VXWWILODELDN FROVGHIDAWRQV LR HOWMBUVH UWN
P DQDJ HP HQWRSHIDWRQDOS@QQIQI J RYHUQDQAH
RYHUAJ KWDQG ®QJ WP \MDWAJ LF GHAMRQ P DNIQJ

. H VXWLQDELDN UMV IGHOWIHG E\ WH &RP SDQ\
IQFO(GH

&P DM FKDQJ H DQG WDQMMRQ LHDWAG UMNY

(QHU\ SUFH YRODWDN DQG GHSHQGHQR RQ

FRQYHQUWRQDCHOHU\ VRXUAHV

. DWUDYDLDELDN DQG UHVRXURH VWHW UMV

( YROIQU HQYLLRQP HQWRCDQG VXWWRIQDELON

UHI XOMRQY

6XSSO FKDIQ ( 6* DQG FRP SIDQRH UHDWAG UMV

&KDQI Q) FXWRP HUH SHAIMRQV \RZ DBV

VXWRIQDE®! P DQXI DRXUQJ

2 SHIDARQDCHQYILRQP HQWXCDQG RFAFXSDWRQDCKHDOK
VDI HW UMWV

0 DINHVDQG WINHKRGHUH SHAVEMRQV LHDMQJ \R

FIP DWW GVFRVXUHV DQG ( 6% WDQVSDUHQR

6XWIDLQDELAW 2 SSRUAXKQMHV

+(,/ YIHZ VVXMLQDELDV DV D \WDWAT LF HQDEBUR
LQORYDMRQ RSHUDWRQDCH, FHTBIORH FRP SHAAYHOHW
DQG®Q WP YDOXH FUHDMRQ 7KH WDQUURQ VRZ DBV
VXWILQDE®! P DQXI DAXUQ) DQG BZ FDUERQ [QGXVMDO
HARVA VWP V/ SUHVHQW LI QULLFDQWRSSRUMQIMHY | RUWKH
&RP SDQ\ VR VIAHQI WHQ HI I IFHQR, - HQKDQPH WENHKRGHU
WXWWDQG EXIAS | XWUH UHDG\ RSHIDWRQV

. H VXWRIODELONV RSSRUMQMHY LOFXGH

e ([ SDOMRQRI UHQHZ DE®I HQHU\ DQG FBDQ HQHU\
1 LDVAKPMUH

e (QHU\ HIFHQR P SIRYHP HOWDQG RSHIDARQDCFRVW
RSWP VDURQ

e * (RZ W 1QGHP DQG | RUVXWIIQDE®! DQG LHVSRQVE®!
P DQXIDRAXUQJI SDUHY/

o $GYDQRHP HQARI BZ FDUERQP DQXIDRXUQ)
FDSDELOAHV

e, QFUHDVHG UHVRXURH H I IAHQR  DQG ALFX@UHARQRP \
LOWT LDARQ

o, QORYDARQ WIRXJ K GLJ MBOVDMRQ DXVRP DARQ DQG
P DUAP DQXIDPXUQI i VWP V/

* (QKDOFHG (6* SHURWP DOFH WDQVSDUIHOR  DQG
IQYHVRUFRQI [GHQRH

o BWHQWHIQI BQ WP UHVIHOFH WLRXJ K FIP DM
DO QHG EXVIQHW DWW LHY

7KURXJ K WKLY LOWAT UDWAG DSSURDFK. + (,/ FRQWOXHV R
VWHQJ WHQ W SRUMRQ DV D J RED@ FRP SHAAYH
UHVSRQVE®! DQG I XWUH UHDG\ SUHAMRQ HQJ LQHHUQ)
FRP SDQ\ FRP P IWHG VR VXWLODE® LQGX\VIMDO) LRZ WK
DQG B®Q WP WENHKRGHUYDOXH FUHDURQ
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+DUKD ( QI LOHHY , QMLLDARQDA [P WG FRQUWOXHV VR
FUHDW ®RQJ WP YDOXH WILRXJ K HQI LOHHUQJ H, FHGIORH
P DQXI DRAXUQJ SUHAMRQ RSHIDARQDCH I IFAHQR  DQG
UHVSROUE®! EXVIOHW SLDRPWFHV $V, QGIDV GDGLQJ

P DQXI DRXUHULQ WH RU DQIVHG EHDUQI FDIH P DINHWDQG
DP RQJ WH Z RUTSV BDGIQI P DQXI DAMUHY R EHDUQJ
FDJHV WH &RP SDQ\ VHUYHV FXWWRP HUY DRIRW GLYHUH
LOGX\MMDOHRARLY WLRXJ K IW J RED@D LOWAT LDWG

P DOXI DAXUQUI QHE RN

' XUQJ +(,/ VAAHQI WHQHG W P DQXI DRMUQJ
FDSDELDAHY WILRXJ K FROWQXHG LOYHWR HOW 1O

DXVRP DMRQ GLJ MDXDDMRQ DGYDQFHG SLIRGXPURQ
WIFKQR®J HV DQG SLRAHW H FHIQRH 7KH

FRP P HQFHP HOWRI FRP P HIADOSURGXPRQ DVWIKH %<DOD
I DAMA Rl + DUKD ( QI LOHHY $ GYDQWAN/ LP WG | XUMHU
HQKDQPHG WH &RP SDQ\ V SURGXPURQ FDSDAW DQG
VWHQI WHOHG LW DELOV VR P HHWHYROIQI FXWWRP HU
WHTXIWHP HQW

6XSSRUMG E\ P DQXIDAXUQJ | DAMAHVIQ, QGID &KIQD
DQG5RP DQID +(,/ GHIYHW KL K TXDOW SUIHAMRQ

HQJI LOHHIHG SLIRGXFW VR FXWRP HWY DRIRW J (REDO

P DUNHW 7KUIRXJK DWRQJ |RFXVRQ IQQRYDARQ 7RO
3LRGXPWYH O DIOWIQDQRH 730  TXDOW H FHBIQRH DQG
RSHUDWRQDOHIDELON WH &RP SDQ. FROWQXHV\R

HQK DQFH WBNHKRGHUYDOXH Z KI®1 P DIQWIQIQ)
VXVVLQDE® EXVIQHW J LRZ WK

% RQG EXVIQHW SHURWP DQFH + (,/ FROMEXWAV\R
HFRQRP [E GHYH®SP HQAWKRXIK HP S® P HQW
JHOHIDMRQ VN@HQKDQRHP HQWVXSSTHUSDUHUKLISY
WFKQR®J\ DGYDQFHP HQWDQG UHVSRQUE®! RSHUIDWRQV
% LQMILDWQI VX\WRAQDELDN LOWR W J LRZ W VADWI\ DQG
P DQXIDRAXUQJ SUDPAFHV WH &RP SDQ UHP DIQV

FRP P WG VR FUHDWQJ HQGXUQJ YDOXH | RURXVRP HWY/

HP S® HHV VXSSTHY LQYHWRWY FRP P XQUHV DQG
VRAHW
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6XWILQDELDN 1V QR RQJ HUD
GHWIODMRQ VW VIKH GHWL Q EHKLOG
RXUSWRI IHW RXUSUHAMRQ DQG
RXUSXUBRWH

0 U 5DWQGLD 6KDK
&KDUWP DQ : KRGIWP H' WHARU

$W DUAKD ( QU IQHHY , QMUDDARQDD [P WG +(,/  WWRQJ
J RYHUQDQRH SLDPWEHV IRWP WH I RXQGDMRQRI
UHVSRQUE®! EXVIOHW FRQGXFWRSHIDWRQDCH, FHGBIQRH
DQG VXWILQDE®! RQJ WP JURZ W, 7KH &RP SDQ\
FROWQXHV VR P DIQWIAQ D VAKPMUHG J RYHUQDQRH

WP HZ RIN WKDW/XSSRUN WDQVSDUHOWNGHAMRQ P DNIQJ
HWIFDCEXMOHW SWDRWFHY H ITHRWYH UMN P DQDI HP HQW
DQG DAFFRXQWELON VRZ DGV WENHKRGHWY

YRDUG 2 YHUAJ KW

7KHYRDWGRI ' ILHARY/ UHP DOV WH KL KHA RYHLQLQJ
ERG\ UIHVSRQVE®! [RURYHUHHIQ) WH &RP SDQ\ V
VWDW IE GILHPARQ EXVIQHW SHURWP DQFH J RYHUDDQRH
VWP V VXWILQDELDNV SURUMHY DQG FRP STDQFH

RE@ DARQV 6XSSRUMG WURXJ K %RDUG &RP P IWWHV DQG
P DQDJ HP HQWBIVHORYHUAI KWP HFKDQIVP V' WKH
JRYHUQDQRH [LDP HZ RUN HQDE®N HI | HAAYH VXSHUMRQ R
RSHUDWRQDO ! LQDQRADOHQYILRQP HQBOVRADODQG

J RYHUDQRH LHDWG P DALY DRIRW WH RU DQVDARQ

$VDJ ®REDD® LHRJ QVHG SUHAMRQ HQI LOHHUQU FRP SDQ\
Z W P DQXI DAXUQI RSHIDWRQV DRIRW, QGID &KIQD DQG
5RP DQID +(,/ FROAOXHV VR VIWHQI WHQ J RYHUQDQFH
SWDPWAHV 1Q DDJ QP HQWZ [V DSSTFDE®! UHI XOVRY
WHTXILHP HOW WINHKRGHUH SHABMRQV DQG HYROIQU
VXWILQDELDN SURUMHV

7KH J RYHUQDQFH VAKPMUH RSHIDWV WURXJ K %RDUG BIYHO
RYHUAJ KWI XQPARQDOBDGHUAKLS DFFRXQEELON DQG
RSHUIDWRQDAP SGP HMMRQ P HAKDQMP V\KDW
FROPWYHO VXSSRUMHVSROME® EXVIQHW P DQDI HP HQW
DALRWWH &RP SDQ\ VP DQXI DAMUQJ | DAMAHV DQG YDOXH
FKDIQ

" XUQY +(,/ FROWOXHG VR \WHQI WHQ
JRYHUODQRH [P SGP HQWMRQ WULRXJ K

o ( QKDQFHG IRFXVRQ FRP SIDQFH DQG HWIFDCEXVIQHW
FRQGXFW

o &ROWOXHG IQMI UDMRQRI (6% SURUMHVIQR
RSHDARQDOSDRAEHY

e SHQRIFAHP HOWRI HQMBUVH UMN P DQDI HP HQW
SIRFHWHV

e BWHQIWHQQI RI LOMUODCFRQWRCP HAKDQMP V

e, QFUHDVHG WBNHKRGHUHQJ DJ HP HQWDQG J RYHUDDQRH
WDQVSDUHOR

o &RQUOXHG IRFXV RQ ULHVSROVME®I VXSS® FKDIQ
SUDPAEHV

7KH&RP SDQ\ UHP DIQHG FRP P MWMG \R P DIQWAQIQ) KLIK
WEQGDUGVRI J RYHUQDQRH [QMIUW WDQVSDUHOR  DQG
DFFRXQWELDN DRIRW DGEXVIQHW RSHIDWRQV

YRDUG &RP SRMMIRQ  / HDGHUWKILS
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*29 _ %b65 3

+(,/ VARDGRI ' IWHARW FRP SUMHV ([ HEXWYH DQG

, QGHSHQGHQW ILHARW/ Z IW GLYHUALIHG H| SHUAYH DRIRW

P DQXIDAWUQ) HQIIQHHUQI RSHIDARQV 11QDQFH
JRYH.ODQFH VADWMI\  DQG EXVIQHW P DQDI HP HQW

7KH YRDUG SLRYIGHY VWD LE J XIGDQPH DQG RYHUAT KVRQ
RSHUDWRQDCSHURWP DQFH J RYHUDQRH H THPAYHOHW UWN
P DQDJ HP HQWVXWIAQDELDN SURUMHY DQG ®QJ WALP
YDOH FUHDMRQ

7KH %RDUG SHURGIFD® WHYIHZ V
o IBXVOHWVADWI\ DQG RSHIDARQDCSHURUP DQFH
o (QWBUVHUWP DQDJHP HOWSLRFHWHY
o BXWILQDEIDN UHDWG SURUMHY DQG GVFBRVXUHY
e SHIXOWRU FRP STDQFH DQG J RYHUQDQRH

HI HPAYHOHW

, QWLODA LQDQADCFRQARY DQG DXGIMREVHUYDMRQV
2 FFXSDARQDOKHDOK. VDIHW DQG HP SR\ HH Z HEEHIQJ

5HVSRQME®I VRXUAQJ DQG VXSSO FKDIQ SDRWAHYV

BVENHKRGHUHQI DI HP HWDQG EXVIOHW FRQWOXIW
P DMAL/

EXWILQDELDN UHDWG J RYHUQDQFH P DAY/ LOFOXGIQU
(6* SURUMHV FIP DWW LHDWG FROMGHIDMRQV DQG BQJ
WP EXVIQHW UHMIHORH FROWOXHG VR EH SHURGIFD®
WHYLHZ HG WILRXJ K 9RDUG BIYHCRYHUAI KWP HEKDQIVP V

GXUQJ

7KH %RDUG FRMOXHV VR XSKRE KL K WBQGDUGVRI
FRUSRUDWA J RYHUDQRH WURXJ K LQGHSHQGHQARYHUAI KW
DQG DAFRXQUIE®I EXVIQHW P DQDJ HP HQW
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7KH %RDUG LV VXSSRUMG WURXJ K YDURXV FRP P WHHV
FROVAIXWG LQ DFFRUGDQFH Z W DSSTEDE®! UHI XOVRY
UHTXILHP HOW DQG J RYHUDQRH EHVWSLDPAEHY 7KHVH
FRP P WHHV VXSSRUAH | HPAYH J RYHUQDQRH RYHUAI KW
DFFRXQUZELONV FRP STDQFH P DQDI HP HQWDQG UWN
VXSHUMRQ DRLIRW EXVIQHW RSHIDWRQY

$XGW&RP P IWH

TKH$XGW&RP P IWHH RYHUHHV [ LODOADAHSRUAQ)
LOMI UW  LOWLODCFRQAROA WP V' DXGIVHI | HRAYHOHW
FRP STOOAH P DQDJI HP HQWDQG UMN J RYHURDORH
SWIRAHWHV

. H UHVSROVEIDAHV LQFOXGH

5HYIHZ RI 1IQDQADOHSRUAQ) SURFHWHY
2 YHULJ KWRI LQMUQDCDXGIMP HRKDQLMP

S5HYIHZ RI WIAMAORUY DXGVREVHIYDWRQV

0 RQVRUQJ H I HARYHOHW RI LOWALQDA LQDQADO
FROWRY

5HYIHZ RI FRP SIDQFH DQG J RYHUQDORH
P HAKDQMP V

( YDOXDARQ Rl UMN P DQDJ HP HQWSLDPAEHV
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7KH 1 RP IQDARQ DQG 5HP XQHDARQ &RP P MWH
RYHUHHV %RDUG FRP SRUMRQ VXFFHWRQ SOQQLQJ
GDGHUKLS GHYHRSP HQWUHP XQHIDWRQ VWKRXUHY DQG
SHURWP DQFH HYDOXDWRQ P HIKDQLP V

TKH&RP P IWWH VXSSRUNV

YRDUG GLYHUMW DQG J RYHUQDQRH H I HRAYHQHW

$SSRIQRP HAADQG HYDXDARQ RI GLHARW DQG
VHQRUP DQDI HP HQW

| HDGHUKLS FRQAXIW  VXFFHWIRQ SOQQIQ]

$@ QP HWRI UHP XQHIDARQ SUDRWFHV Z VK
RU DQVDAWRQDCREMPWYHY

' XUQI +(,/ FROMDXHG VR VIWHQJ WHQ
®DGHUKLS FROWOXIW DQG VIBXGIQWI RYHUDQRH SLDPAEHV
WURXJ K VAKPMUHG VXFFHWIRQ SOQQIQJ BDGHUKLS
GHYHBRSP HQAIQMDAYHY DQG LQMI LDMRQ Rl VHBRMG
RSHUDWRQDCDQG ( 6% UHDWAG SHURWP DQFH
FROVGHIDMRQV Z IWIQ EURDGHUSHURWP DQRH LHYLHZ DQG
JRYHUDQRH P HRKDQMP V

, GHOAILHG KL K SRWMIQADCHP S\ HHV SDUAASDIMG LQ
FDSDELDN GHYHBRSP HQWBLRI LDP P HV I RFXVHG RQ
GDGHUKLS UHDGIOHW [ XQPMRQDOFRP SHWIQRHY DQG
I XWXUH RU DQIVDWRQDOHVSROVELDAHY 3 HURGIF W@
DWHWP HQW DQG FRP SHMQR LHYLHZ VVXSSRUMG

Z RUIN RUAH FDSDELOV SOQQIQJ DQG BQJ WMLP

RUJ DQVDWRQDCSUHSDUHGQHW DRIRW RSHUDARQDADQG
I XQPARQDCDUHDV

6VIDNHKR@GHWY 5 HOMRQWKLS &RP P IWHM

7KH 6VBNHKRGHWY 5 HDARQWKLS &RP P IWMH RYHUHHV
IQYHWRUFRP P XQIFDARQ VKDUHKR@HUJ UHYDQRH

P DQDJ HP HQWDQG WENHKRGHUHQI DI HP HQW

P HAKDQMP V

TKH&RP P IMH VXSSRUN WDQVSDUHOWARP P XQIFDWRQ
SUIRFHWHV DQG WP HO LHVROMWRQ RI WIINHKR@HU

FROFHWQV

+ DUKD ( QI LOHHY/ , QMUDDVMRQDO P WG

&RUWSRWDWA 6RFIDCE HVSRQMEELAW  &65
&RP P WHH

7KH&65 &RP P MH RYHUHHV P SGP HOWMRQ DQG
P RQVMRUQI Rl WH &RP SDQ\ V&65 LOMDAYHV 1O

DD QP HQWZ IW B DALHT XILHP HQW DQG FRP P XQIW
GHYHRSP HQASURUMHV

7TKH&RP P IMWWMH SHURGIFD@ WHYLHZ V

7TKH&RP P WHH FRP SUMHV UHSUHVHQVIDVIYHV | LRP
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&65 WD\ DQG SURIWDP P HIP SGP HQAMRQ
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&65 H SHQGWWH  SWRIWP P HHIHAMWHHW

6RADAP SDAASURUMHY  RXWHDRK LOMDWYHY

SIW 0 DQDIHP HOW&RP P IWIAH

7KH5IMNO DQDIHP HQARRP P WWH VXSSRUV %RDUG
RYHUAJ KVWRQ HQMUSUMH Z IGH UWN J RYHUQDORH
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VXWRIQDELON LHDWG UWN P DQDI HP HOWDRLIRW WH
RU DQVMRQ

(6* 6VHUQJ &RP P LWWAH
6XE &RP P LWHH

7KH(6* 6WHUQJ &RP P IWWH FROWOXHV VR VXSSRUV
VXWRIQDELDW [P SGP HIMRQ DQG ( 6* FRRUGIQDWRQ
DFLRW WH RUI DQVDARQ WILRXJ K FLRW | XQPARQDO
HQJ DI HP HQADQG P RQVRUQJ P HKDQIVP V

" XUQ WH (6% 6WHIQ) &RP P WH FROWQXHG
VR VWHQI WHQ J RYHUODQRH RYHUAJ KVIRQ VXVWLQDELDN/
UHDWG SURUMHV WURXJ K SHURGIF LHYLHZ P HFKDQUMP V
ARW | XQPARQDCFRRUGIODARQ DQG P RQMRUQJ RI ( 6*
SHURWP DQFH IQGIFDVRY/ DAIRW RSHIDMRQV &TP DWW
UHDWG DQG UHVRXUAH P DQDJ HP HOWFRQUGHUIDARQY
FROWOXHG VR IRUP SDUARI EURDGHUVX\WRAQDELDN

J RYHUDQRH GVAXWRQV DQG RSHIDARQDAHYLHZ
SIRFHWHV GXUQJ WH LHSRUMY) SHURG

TKH&RP P WH LH) XOWD HQJ DI HY Z I RSHIDWRQDADQG

I XQPARQDOMDP VR VXSSRUNP SGP HOMMRQRI
VXWRIQDELION SURUMHY DRIRW EXMOHW RSHUIDWRQV

0 RQMRUQJ VXWILQDELOWV [QMDAYHY

7WDANQU (6* UHDWG SHURWP DQFH LQGIFDRWYY

/

© 00

SWRFXUHP HQW ) LODOFH DQG 4 XDOWV DQG
DQG 6XSSO &RP SIDQOFH  &RUSRWDM
&KDIQ ) XQPARQV

&RRUEODWQ] WINHKRGHUHQJ DI HP HOWQMDWYHY

BWHQ WHQLQJ (6% DZ DUHQHW DRLRW | XQPARQY
Y,

6XSSRUAQI VXWIIQDELDN LHSRUAM — GMVFRVXUHY
Y,

B6XSSRUAMY) DD QP HQWZ IW 9665 * 5, DQG( 6*
HSRUAQJ LHTXILHP HQW




(1)

5HIXOVRU &RP SADOQFH

*5, (656 *29 _ %B65 3

6VIDNHKRGHWY 5 HOMROQWKLS &RP P IWHM

+(,/ UHP DIQVFRP P MWMG \R FRP SOLQJ Z IV DSSTFDEGI @Z V UHI XOMRQV WIMVRY REQ DWRQV DQG J RYHUQDQOAH
WHTXILHP HQW DRLRW D@EXVIQHW RSHUIDWRQV DQG MUVGIPARQV 1Q Z KIFK IMRSHIDWY &RP SCDQRH Z W DSSTDE®! @7 V DQG
UHJ XOMRQV FROMOXHV R IRWP DQ LOWAT LDCBDUARI WKH &RP SDQ\ V.J RYHUQDQRH SKIBRVRSK\ - HWIFDCEXVIOHW FRQGXPW
IWDP HZ RIN DQG RSHUDWRQDOGHAMRQ P DNQJ SLRFHWHY

S 7KH&RP SDQ\ P DIQWIQV D] HIR VRBLDQFH O $@HP SR HHV GILHARY/ VXSSTHY

-/ DSSURDFK VRZ DUBV XQHWIFDCEHKDYIRXU U, FRQADRRYY DQG EXVIQHW SDUEHWY DLH
= DQG YIRDMRQV Rl DSSTFDE®! @Z V DQG H SHAMG R XSKR@ WH SUQASGN RXIDHG
UHI XOMRQV
(T TKH&RP SDQ VERGHRI &RQGXPNDQG + HUHRI QUH WWMIVAPADGKHHOPHR @2 V

LHI XOMRQV LQGXVIA WQGDUGV LV

IXQGDP HQWOR RXUEXVIQHW RSHIDARQV DQG
RXUUHVSRQVELDN VIR DOAENHKRGHY

5} J RYHUQDQRH SRIAHV Z KLBI FRQGXPAQJ
=|  EXVOHW IHVSRQUE® DQG WDQUSDUHQWD

7KH&RP SDQ\ V&RGH Rl &RQGXFW XUMKHUULHLQI RUFHV
H SHA/DVIRQV LHDWAG VIR

+(,/ VJIRYHUQDQFH | LDP HZ RWN VXSSRUNV

&RP STDOAH Z I DSSTFDE® @Z V DQG &RP STDOAH Z I DSSTDE®I @Z V DQG
UH) XOMRQV UH) XOWRQV

7UDQVSDUHQWDQG DFFRXQUBE®! GHAMRQ

( WLFDCDQG UHVSRQUE®! EXVIQHW FRQGXPW
P DNQJ

( WIFDCDQG IHVSRQUE®! EXVIQHW SUDPARHV 3UHYHMRQRI FRQIGAW R LOMUHW

, QGHSHQGHQWRYHUAJ KWDQG J RYHUDDQFH ) DWUFRP SHAIARQ DQG UHVSROVE®! EXVIQHW
HI HPAYHQHW SUWDPARHV

5HVSRQUE®! UWN P DQDJ HP HWDQG &RQIIGHOWDON GDWD SUYDR  DQG LQIRWP DARQ
RSHIDARQDOHVTHORH SIRWFARQ

+ DUKD ( QI LOHHY/ , QMUDDMRQDO P WG

* RYHUQDQPH RYHUAJ KWERQAQXHV VIR EH VWHQI WHQHG WILRXJ K SHURGIE IQWMUQDOLHYIHZ V FRP STDQRH P RQMRUQJ
P HAKDQMP V IQMUDDOFRQWRCBLRAHWHY DQG FLIRW | XQPARQDCFRRUGLODARQ DRLRW EXVIQHW RSHUDMRQY 7KHWH
J RYHUQDQRH SUDPAEHV VXSSRUMHVSROVE®! GHAMRQ P DNQJ  UHI XOVRY FRP SCDQFH RSHUDWRQDOGIVAS@H DQG
DFFRXQUELON DALRW WH RU DQVDMRQ

&RW [ XQPARQDCFRRUWGIODWRQ EHVE HHQ FRP STDORH 1LODOQFH GUDO( +6 KXP DQ UHVRXUAHY DQG RSHIDWRQDONMDP V
VXSSRUVIP S®&P HOWMRQ Rl J RYHUQDORH LHTXILHP HOW P RQMRUQJ RI FRP STDOQAH REQ@ DWRQV DQG VWWHQI WHQIQJ RI
LOWALRDA) RYHURDORH SUDRWAHY DRIRW RSHIDWRQDOBRFDMRQV

" XUQ WH &RP SDQ\ FROWOXHG VR | RFXV RQ WHQI WHQIQJ SRIA DZ DIHQHW J RYHUQDQFH WDQVSDUHQR.  DQG
FRP SIDQFH H HARYHOHW 1Q DI QP HOWZ WK HYROMQJ UHI XOWRY LHTXILHP HOW WENHKRGHUH SHAEMRQV DQG
UHVSROUE®! EXVIOHW SWDRWFHY © HYIHZ. UHI XOVRY FRP SIDQRH QRWDV D EXUGHQ EXVDV DQ HWHQADCSDUARI RSHUDWQJ
UHVSRQVE® DQG EXLAGIQI WKWZ I RXUFXWRP HY HP S HHV FRP P XQMHY DQG J RYHUQP HQW 93 P DIQWAQIQ) VMARQJ
UHIXOWRUY FRP SIDQFH Z H SIRMPMRXUEXVIQHW [LRP - 1 DCDQG | LQDQRDAUMNY GHP RQVADWM RXUFRP P WP HQWIR HWLFDO
DQG LHVSRQUE®! RSHIDARQV DQG FRQMEXW SRUMYHO VR WH VRAHMHV 1Q Z KIFK Z H RSHUDW

5HIX@VRU &RP SADQFH 3RAA * R YHUQDQFH * 5,

+(,/ UHP DIQVRP P WMG VR FRP SOLQJ Z IW DSSTDE®I @Z V UHI XOWRQV WRQGDUEV DQG WIVKVRY RE@ DMWRQV DRIRW D@
EXMOHW RSHIDWRQV DQG MUMGIFMRQV 1Q Z KIFK MRSHIDWY 7KH &RP SDQ\ FRQWXRXVO P RQIVRLY LHI XOMRY

GHYHRSP HQW DQG WAMHQI WHQV J RYHURDORH VI WP V VR HQVXUH WP HO FRP STDOQRH Z IW HYROLQJ Gl DADQG GIMFRVXUH
WHTXILHP HQW

&IRW | XQPARQDOFRRUGIQODARQ EHVE HHQ B DO

FRP SAIDQFH 1LQDQFH (+6 DQG RSHIDWRQDOMDP V/
VXSSRUN SLRDPWYH FRP SCDQRH P DQDJ HP HOWDFLRW WH
RU DQVDWRQ

| . H DUHDVRI FRP SQDQFH IQFOXGH

&RUSRWDWM J RYHLODOFH UHI XOMRQV

/ DERXUDQGHP S®&\ P HOWMDZ V

" XUQJ +(,/ FRQWOXHG VR HQKDQRH J RYHUQDQAH
WDQVSDUHQR WLRXJK [P SLRYHG LHSRUAMQ) SWDRAWEHY
VWHQI WHOHG GRFXP HOMIMRQ SUIRFHWHY  DQG LORIHDVHG
2 FPXSDWRQDOKHDOK, DQG VDI HW D@ QP HOWZ IW J REDOVX\WWILQDELDN GIMFRVXIH

WHTXIWHP HOW IWDP HZ RINV 7KH &RP SDQ\ DOR FRQWOQXHG DQJ QIQJ

J RYHUDQRH DQG VXWWIAQDELDN SWDRWRHY Z IW, HYROLQJ
GIVFRVXH 1LDP HZ RUNV UHVSRQOUE®! EXVIQHW

H SHAVBMRQV DQG ELRDGHU( 6* SURUMHV WURXJI K
VWHQI WHOHG VXMBLODELDV LHSRUAQJ SUDRWAHY DQG
ARW I XQPMRQDCFRP STDQAH FRRUGIODWRQ

( QVILRQP HQWAHI XOMRQV

) LQDQADCDQG V2] DUWRQ UHI XOMRQV
6( % DQG @MQI LHTXILHP HOW

' DWW SUYDR DQG LlQIRWP DWRQ VHRXUW
REQ DWRQV % LOWMIWDWQI UHI XOVRU FRP STDQFH LR RXUSRTA
JRYHUWQDOQRH IWDP HZ RIN Z H RUHDWA DA VWP DWF
(6% GIMFRVXUH DQG LHSRUAQJ WDQVSDUHQADSSURDRK VR P DQDJ 1QJ Bl DAREQ@ DWRQV
WHTXIWHP HOW UHGXAQJ UM\V DQG RSHIDWQJ HVSRQME® 7KLY
LOWAT LDWAG DSSURDFK VWUHQJ W(HQV RXURW DQIVDWRQDO
s LOMIUW EXIEGV FRQILGHQAH Z IW EXMRP HWYY DQG
WHI XOWRY/ DQG VXSSRUN RXUYIMRQ RI EHQJ D WKXWMG
J REDCEHAMRQ HQJI LOHHUQI P DOXI DRMUHUWDW
RSHIDWV Z W H FH@IQRH DQG DFFRXQWELON

e ee @ QEE

@

$ QQXDOBXWRLQDELDN 5HSRUN <
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SROHHV ' XH' L@ HOQFH

*5, _*5, *5, _%b653 _ %653

+(,/ FROWOXHVR P DIOWIQ J RYHUODQRH SRIAHV Z RINS@FH WRQGDUGY DQG GXH GLO HOFH P HRKDQIVP V GHVLI QHG \R
VXSSRUNHKLEDCEXVIQHW FRQGXFWUHVSRQVE®! Z RUNS@FH SLDPAFHY KXP DQ WJ KW SIRMPMRQ UHI XOVRY FRP STDQRH
DQG UHVSRQUE®! YDOXH FKDIQ P DQDI HP HOWDRLRW RSHUDWRQV

. H JRYHUDQRH DQG HWIFV SRIFHY FROWOXHG GXUQI WH UHSRUAQ) SHURG LQFOXGH

(+6 3RTA o 3UHYHOMRQR! 6H XDOr DIDWP HQWBRIRA
3RIA RQ&KIMH/ DERXU o +XP DQ5LKWDQG: RINQI FRQGIMRQV

* UHYDQFH 5 HGUHWDCBRTR 3ROA

/ HDYH3RTR 3RIA RQ* HQGHU+ DIDWP HOADW RUNS@FH

5HAXIVP HOWDQG 6HBIPARQ 3RIA
&RQYH DQFH 3RTA

1 RQ 5 HDIDWRQ 3RIA

3RTA RQ$QW-+ DIDWP HOW

7IP HRIIIFH3RIA |RU&RUSRIDM (P SB HHV + DUKDV&RGHRI &RQGXFW
;KB %62 HU3RIRA 3RIA RQ$QA' IVFUP IQDMRQ  ( TXDO
0 RELB! + DQGVHWDQG 6,0 &DUG 3RIA 2 SSRUMQW

: RINSOFH' WVAS@H 3RIA *  GRADCH FFRXQWELDN 3RIA
(P S® HH&RQIILP DARQ 3RIA o BXSSTHUYXVIQHW , QW UW 3RTA
3RIA RQ) RUFHG/ DERXU o ' IYIGHQG' IMMEXWRQ 3RTA

7KHWH SRTAHY DUIH SHURGIFD@ HYLHZ HG DQG WAHQJI WHOHG VR HQVXUH D@ QP HOWZ I HYROIQJ LHI XOMRY LHT XILHP HOW
WENHKRGHUH SHABMRQV LHVSROVE®! Z RINSOFH SLDRWAHY  DQG J RYHURDORH ERVIASILDRWFRHY DRUIRW WH RU DQVDWRQ

+ DUKD ( QI LOHHY/ , QMUDDMRQDO P WG

OXMOQHW (VKLFV — $ QUL&RUXSVRQ

*5, _*5, *5, _%b65 3

YXMOHW (WKLFV ,QMAJUW  &RP SADOQFH
*5’ _*5, _*5’

$W DUAKD ( QU IQHHY/ , QMUDDARQDO [P WG +(,/  HWIEDO
EXVIQHW FRQGXPWRLP VWH | RXQGDARQ RI LHVSRQVE®
FRUSRUDW J RYHUQDQRH DQG BRQI WP \WINHKRGHUWKWW
7KH&RP SDQ\ UHP DIQVFRP P IWMG \R P DIQWIQIQ) KLIK
WEQGDLGVRI I[QMI UW WDQUSDUHQR  DFFRXQWELON DQG
HWLFDCEXVIOHW FRQGXPADRUIRW DA@RSHIDMRQV DQG
WENHKRGHUIQWADPARQY :  H DWH DUKD ( QI LQHHWY DUH
GHHS® FRP P IWMG VR FRQGXPWQ) RXUEXVIQHW Z IW WKH
KL KHAAWABQGDUGV RI HWLEV DQG LW UW : H KDYH
HWIEQKHG FODUSRIFHY DQG J RYHUQDQRH [ LDP HZ RUNV
WDWSLRKIEMFRUXSWRQ EUEH) [LDXG DQGDQ IRWP R
XQHWIFDCEXVIQHW SUDPWEHY DRLIRW DORXURSHUMRQY

7KH&RP SDQ\ P DIOWIQV D] HIR VRBIDQRH DSSURDFK

VRZ DGV FRUKSWRQ DOWFRP SHWAYH FRQGXPWXQHWLEDO
EHKDYIRXU DQG YIRDMRQV Rl DSSTFDE®I @7 VDQG

UHI XOMRQV $@HP SB\ HHV GILHRRW/ VXSSTHY/
FROADRRYY DQG EXVIQHW SDU@HY DUH H SHAMG \R
XSKR@ WH SUQAS®BN RXWIDHG LQ WH &RP SDQ\ V&RGHRI
&RQGXPADQG J RYHUQDOAH SRIAHV

" XUQI +(,/ FROWOXHG VR VWHQI WHQ

DZ DUHQHW DQG IP S®BP HQEMRQ RI HWLFDCEXVIQHW
SUDPWAHY DRIRW RSHUDWRQDOBRFDMRQV WILRXJ K SRTA
FRP P XQIFDARQ GDGHUKIS HQI DI HP HQWHP S® HH
VHOUMYDARQ LQMDWYHY DQG FRP STIDQFH P RQMRUQ)

P HAKDQIWP V : HUHTXILH D@HP S® HHV VXSSTHY DQG
EXVIQHW SDUHU/ VR DGKHUH VR MPADQW FRUKSVRQ
WDQGDLEV DQG FRQGXPND@ADQVDPARQV Z WK,
WDQVSDLIHQR DQG KRQHWW/

2 XUP DQDJ HP HQWDQG ERDUG R GILHAVRLY DPRYHO

P RQMRUDQG HQI RUAH DQWFRUKXSWRQ SRIAHY DQG Z H
FRQGXPWHI X@MUDXGIW VR IGHQW\ DQG DGGLHW DQ\
SRWQUWDOYIROMRQV : HP DIOWIQ WIPAFRQARY RYHU

I LODQFLDOADQVDPURQY SLRFXUHP HOWSLRFHWHY DQG
EXVIQHW GHDIRJ VR SUHYHQUFRUXSWRQ DQG HQUXUH | DIU
FRP SHWARQ % P DIQIQIQ] VAWRQJ DQWFRUXSURQ

P HDVXUHV Z H SIRWIPARXULHSXVIMRQ EXLAS WKWWZ 1K
RXUMBNHKRGHY DQG GHP RQWADWM RXUFRP P WP HOWR

UHVSROUE®! EXVIQHW FRQGXPWQ DAP DUINHW Z KHUH Z H
RSH.DW

&RGHRI &RQGXFW* 5,

+(,/ V&RGHRI &RQGXPAHMBEQKHY WH | RXQGDMRQ | RU
HWLFDCEXVIQHW EHKDYIRXU SURIHVMRQDCDAFRXQUZELON
UHIXOWRY FRP SIDQAH DQG IHVSRQUE®! GHAMRQ

P DNQJ DFALRW WH RU DQVDARQ 7KH &RGH DSSTHV VR DD
HP S® HHV GILHARY/ P DQDI HP HOWSHWRQQHODQG
UHBYDQUEXVIOQHW DWRADWAY DRIRW RSHUIDWRQDO
@FDARQV DQG EXVIOHW IXQPARQV :  H EHIHYH WDWD
VWRQJ HWLFV FXOMUH WUV Z IV D FBDU&RGH Rl &RQGXAW
WDWI XIGHV WH EHKDYIRUDQG GHAMRQV Rl DORXU

HP S® HHV : HFRP P XQIFDW RXU&RGH Rl &RQGXFW
FODUD \R DOHP S® HHV WILRXJI K WDIQIQJ RUHQAMRQ
SWRIWDP V DQG IHI XOUUHP 1QGHY HQUXUQJ WDW

HYHU RQH XQGHUARQGV Z KDWHWIFDCEHKDYIRUP HDQVIQ
SUDPWEH

7KH &RGH IHQI RUFHVWH &RP SDQ\ VFRP P W2 HQAIR
IQWAT UW WDQVSDLIHQR | DILDHW Z RINS@PH UHVSHRWDQG
WENHKRGHUHQI DI HP HQAZ KIG1 I XIGQ) HP S& HHVIQ
FRQGXPWQ EXVIQHW 1Q DFFRUGDQRH Z W DSSTEDE®I @7 V
J RYHUQDQRH WBQGDUGY DQG RU DQVDMRQDOYDOXHV

7KH &RGH RXIOHY H SHAVEMRQV LHDWG \R

( WLFDCDQG UHVSROUE®! EXVIQHW FRQGXPW

&RP SIDQFH Z IV DSSTFDE®! MZ V DQG UHI XOMRQV

3UHYHMRQRI FRQIGEWRI LOMUHW

) DWFRP SHAARQ DQG UHVSROME®! EXVIQHW SUDPREHV

&RQIIGHOWDONV GDVD SUYDR  DQG IQIRWP DARQ

SIRWPMRQ

e : RINSOFH LHVSHRWGLYHUMW DQG QRQ GMAUP LODARQ

o 3UHYHQARQRI FRUXSWRQ EUEHY DQG XQHWLFDO
FRQGXPW

o SHVSRQUE®I HQU DI HP HQWZ MK FXVRP HWY VXSSTHW/
DQG WINHKRGHWY/

e SHSRUMY RI XQHWIFDOFRQGXPADQG SRIA  YIRDMRQV

(P S®\ HHV DIH H SHPAMG VR XSKR@ WHVH SUQAS®V

Z KIBI SHURWP 1QJ WHUSURI HWMRQDAHVSRQOUELDAHY DQG
FROMEXWQJ VR D FXOXUH Rl LOMI UW DFFRXQWELON DQG
Z RUNS@FH LHVSHAADRLRW WWH RU DQVIMRQ

$ QQXDOBXWRLQDELDN 5HSRUN <



(1)

+(,/ FROWOXHG VR VWHQJ WHQ DZ DUHQHW UHJ DUGEIQU WKH
&RGHRI &RQGXPAGXUQJ WURXJ K [QWLQDO

FRP P XQIFDWRQ SRIF GMHP IODWRQ GDGHUKIS
HQJ DI HP HQWDQG HP SE\ HH VHOVMYDARQ LOMDWYHY
DALRW RSHUIDARQDOBRFMRQV 2 XU&RGH Rl &RQGXFW
FRYHWNH. DUHDVIQFOXGIQ) FRQITFWRI LQWAUHWW

FRQI LGHWDOW | DIUGHDIQ Z W FXWRP HYY DQG
VXSSTHY SIRMPMRQRI FRP SDQ\ DWHW DQG LHVSHRWRU
@Z VDQG LHI XOMRQV % EXICHQI DVARQI HIKIEY FXOMH
EDVHG RQ RXU&RGH Rl &RQGXPWZ H FUHDW D Z RINSOFH

Z KHIH HKIFDCEHKDYIRULY H SHAMG YDOXHG DQG
SWDPAFHG E\ DOVWHQI WHQIQJ RXURL DQMVDARQDO
LQMI UW DQG UHSXVIMRQ

(VKLFV &XOXWH (P SR\ HH $Z DLIHQHW
* 5

+(,/ FROWOXHV VR VWHQI WHQ DQ RU DQVDWRQDOFX®XUH
IRXQGHG RQ HWIEV LOWI UW DFFRXQWELONV DQG
UHVSROUE®! Z RINS@AH EHKDYIRXUDRLRW DERSHUDWRQDO
@®FDWRQV 7KH&RP SDQ\ EHIHYHV WDWHWIEDCFRQGXFW
DQG FRP SADQRH DZ DUHQHW DUH HWHQUWDA RUP DIQWIQIQ)
WINHKRGHUWKVWRSHIDARQDOGVASTH DQG
VXWILQDE® EXVIQHW SHURWP DQFH

" XUQI +(,/ FROWOXHG VR XQGHYENH

DZ DUHQHW LQMDAYHY UHDWG VR HWKIFDOFRQGXPWSRAR
FRP SIDQFH Z RINS@FH LMVSHRWDQG J RYHUODQRH

H SHRBDMRQV WLRXJ K LQMUDDOFRP P XQIFDWRQ
®DGHUKLS HQI DI HP HQWSRIR GMHP IODWRQ DQG

HP S® HH VHQUMYDARQ LOMDWYHY DRIRW EXVIQHW
IXQPMRQV : HUHFRJ Q] H WIDWSUHYHQWQI FRUKSWRQ DQG
P DIQWIQIQ) HWIFDCEXVIQHW FRQGXPWHT XILHV RQJ RIQU
HGXFDWRQ DQG DZ DUHQHW DP RQJ D@RXUHP S®& HHV

2 XUWDIQIQJ SWRILDP V FRYHUVRSLEV VXK DV UHRJ Q] LQJ
DQG DYRIGIQJ EUEHY DQG FRUKSWRQ XQGHUARQGLQJ
FRQCAWR! LOMHWGHDIRJ 1 DILD Z VK FXWRP HY DQG
VXSSTHY DQG IRMRZ 1QJ SIRSHUDXWRU] DARQ DQG
DSSURYDCBLRAHGXUHY : H FRQGXPWHI X@UDQW.
FRUXSWRQ DZ DUHQHW FDP SDLJ QVDQG FRP P XQIFDMRQV
VR NHHS RXUHP S®\ HHV LQIRWP HG DERXWIKH LP SRUBQRH
RI HWLFDCFRQGXPADQG WH VHURXY FRQVHT XHQFHV R
YIRDARQV % P DIQWIQQ] WRQ) HP S® HH DZ DUHQHW
DQG SWRYIGIQJ UHI XDUDQWFRUXSURQWDIQIQ) Z H
FUHDW D Z HOIQIRUP HG Z RUINIRUAH WDWKQGHUAMBQGY WH
[P SRUBQAH RI HWIFDOFRQGXPDQG DRAYHD Z RUNV\R
SIHYHQAFRUXSURQ

+ DUKD ( QI LOHHY/ , QMUDDVMRQDO P WG

7KH&RP SDQ DOR FRWOXHG VIR LHQI RUFH DZ DUHQHW
UHJ DUGIQ) HWIFDOHSRUAQJ P HAKDQIVP V' SURIHWIRQDO
FRQGXPWZ RUINS@FH SLDPWAHY DQG FRP STDQFH

H SHRVARQV DV SDUAR! LW ELRDGHUFRP P WP HQWR

WDQVSDUHQADQG HKIFDCEXVIQHW RSHIDWRQV

+(,/ DOR FROWQXHG VR SLRP R Z RINS@FH LOFOMRQ DQG
GLYHWMW DZ DUHQHW WILRXJ K 1 RFXVHG VHOUMUDARQ
IQMDAWYHV DQG HP SB\ HH HQJ DI HP HOWSLRIWDP P HV

$Z DUHQHW LOMDWYHY FRQGXPAMG GXUQJ WH UHSRUAQJ
SHURG VXSSRUMG J UHDWUXQGHUAMDQGIQU RI LQFOMMRQ

Z RUNS@FH LHVSHAWDQG HT XDCRSSRUMXQIW SUQAS®NV

DARRW RSHIDWRQDABRFDWRQV

7KURXJ K FROWOXHG HP SKDVY RQ HWLFV DZ DUHQHW DQG
UHVSRQVE®! EHKDYIRXU + (,/ DIP VVR VWHQIWHQ D

Z RINS@FH FX@XUH WDWXSSRUN LW UW
DFFRXQUELON P XVXDOHVSHAWDQG LHVSRQUE®!
GHAMRQ P DNIQJ DRLRW WH RU DQVDARQ

$OQUERUXSVIRQ  5HVSROVIE®! %X MLQHW
&RQGXPW* 5,

+(,/ FROWOXHVVR P DIQUIQ J RYHUQDORH FROWR®Y DQG
FRP SQDQFH P HAKDQMP VDIP HG DASUHYHQWQ)
FRUKSVRQ XQHWIFDCFRQGXFWI LODQRDALLHI XDUMEN
DQG DQWFRP SHWAYH SUDPAEHY DFLIRW EXVIOHW
RSHUDMRQV 7KH&RP SDQ\ V.J RYHUQDQRH A VWP V/
VXSSRUMADQVSDUHQR. DQG DFFRXQUZELDN DALRW
SIRFXUHP HOWBLRAHWHY 1.QDQRADOLHSRUAQR) SUDPWFHY
DSSWRYDY YHQGRULOWDPARQY DQG RSHUDMRQDO
GHAMRQ P DNQJ

" XUQ WH &RP SDQ\ FROWOXHG VR \WHQI WHQ
J RYHUQDQRH DQG FRP STDQRH SUDPWEHV WURXJ K

, OWMLQDCDXGIMDQG FRP SIDQRH UHYIHZ. P HRKDQIVP V

) LODQADOFRQUWRCADQG P RQMRUQI SURFHGXUHV

6HJ UHJ DARQ RI GXWHV DQG DSSIRYDCBLRAHWHY

( WLFDCBLRFXUHP HOWDQG UHVSRQUE®! VRXUAQU

SUDPWFHV

+ &RP SIDQFH DZ DIHOHW DQG HP SB\ HH VHOUYDMRQ
LQMDWYHY

9HQGRUGXH GO HQFH DQG J RYHUQDQFH LHYIHZ

SUDPWAHY

7KH&RP SDQ\ DOR FRWOXHG VR HOFRXIDJ H VXSSTHY/
FROADRRY/ DQG EXVIQHW SDURHW/ VR DD QZ WK + (,/ V
H SHRMRQV LHDWG \R HIKIFDOFRQGXPWZ RUINSOFH
WQGDUEY UHVSROVE®! VRXUAQI SLDAWAHY DQG

UHI XOWRUY FRP STDQFH DALRWWH YDOXH FKDIQ : H

P DIQWIQ HWIFDOHDMRQVKLSV Z IV DERXUEXVIQHW
SDURHY LOFOXGIQI FXWRP HY/ VXSSTHY DQG

FRP SHWRY/ EDVHG RQKRQHW P XVXDOUHVSHRWDQG | DIU
GHDOY : HVENH UHVSRQUEIDV |RUWH IP SDAWRI RXU
EXVIOHW RQ WH HQYLLRQP HQWRXUZ RINRUFH DQG
VRAHW DQG Z HZ RIN FROWOXRX\VO \R P LQIP 1 H QHJI DWYyH
[P SDRWDQG P D) IP [] H SRUMYH FROQMEXWRQV : H

P DIQWIQ RSHQ AKDQQHY | RUWBNHKRGHW/ VR LDIVH
FROPHUDV DERXVRXUEXVIQHW FRQGXFWDQG Z H
LQYHVIAJ DWA DQG DGGUHW DQ\ DABU DMRQV RI XQHWIFDCRU
[UHVSROUE®! EHKDYIRUSLRP SWD DQG | DILD

+(,/ UHP DIQVFRP P IMWMG \R FRQGXPWQI EXVIOHW Z WK
LQMI UW 1 DILOHW WDQVSDUHQR  DQG DFFRXQWIELOW
DALRW RSHUIDWRQV

1 R WLJ QU IFDQUQAGHQW LHDWG VR FRUXSWRQ RUDQW.
FRP SHWAYH EHKDYIRXUZ HUH ULHSRUMG GXUQJ \WWKH
(HSRUMY) SHURG

KW %RZ HUO HFKDQIWP  * UHYDQFH
SHGUWHWDO* 5,

+(,/ P DQWIQVDIRWP DQ KB %BRZ HU 0 HAKDQMP R
HQFRXWDI HHP S@&\ HHV DQG WENHKRGHU/ VR LHSRUV
FROPHUDV LHDWAG VR XQHWIFDOFRQGXFWSRIR YIRDMRQV
ILDXG FRUXSWRQ GIVAUP LQDARQ KDUDWP HQWRUDQ\

P MARQGXPWZ IWKRXWHDUR! LHBIDARQ

7KHP HAKDQIWP  VXSSRUNV FRQI LGHOWDAHSRUAQI DQG
HQVXUHV | DIULQYHWAI DARQ DQG UHVROMRQ RI LHSRUMG
FROFHWDV (P S® HHV DQG WINHKRGHW FDQ LDWVH
FROPHUDV WLRXJ K GHVLI QDWG LHSRUAQJ FKDQOHY
HWEEQAKHG E\ WH&RP SDQ\ 7KHP HFKDQWP DOR
HQDE®N LHSRUMY Rl FRQFHLQV LHDWG VR Z RINS@FH
SWDPAFHV J RYHUQDQRH P DWAY FRP STDQRH REQI DARQV
DQG VXWWRAQDELDN UHDWG MXHY DRIRW RSHUDMRQV 2 XU
FRP P W2 HOWR Z KMBE®Z HUSIRWIPRQ DQG J UHYDQRH
UHGLHWDOGHP ROWADWAY WDAWZ H YDOH LOWAT UW  UHVSHRW
RXUHP S®\ HHV DQG WENHKRGHWY DQG DUHFRP P WHG \R
RUHDWQJ D Z RUINS@FH Z KHUH FRQPHUQV FDQ EH LDIVHG
IUHHO DQG DGGUHWHG | DILD

7KH: KM@ %BRZ HUIWDP HZ RINLY GFMJ QHGWR

 3URP RW D FXOMUH Rl WDQUSDUHQR, DQG
DAFRXQELDN

( QDE®! FRQI [GHMDCDQG VHRXUH LHSRUAQJ
3RWIPAZ KW EGRZ HY/ DI DIQUHEIDARQ

) DAMAW [QGHSHQGHQWHYLHZ. DQG LQYHWWA) DARQ
( QUXIHWP HO DQG DSSURSUDW FRUHARYH DPARQ
BWHQU WHQ HWKIFDQ) RYHLQDQRH SUDPARHY

$ WHSRUMG FROFHWQV DUH WHYLHZ HG WILRXJ K HAREQKHG
J RYHURDORH SLRFHGXHY DQG HVFDOMWAG VR DSSURSUDWM
DXWRUMAHY Z KHIHYHUOQHRHWDU

+(,/ P DIQWIQVVAKRXUHG J UHYDQRH LHGLHWDO

P HAKDQWP VWDWHQDE®! HP S&\ HHV R LDIVH FRQPHUQV
WURXJ K | RUP DOFKDQQHY LOFOXGIQ) GLI MICBOMRWP V 1Q
SHU/RQ UHSRUAMQJ P HAKDQMP V DQG HP S®\ HH
UHSUAVHQUMRQ SLRFHWHVY ' XUQJ QRIRWP DO
J UHYDQFHV Z HH UHSRUMG DRURW FDWAJ RUHV LQFOXGLQJ
+HDOK  BDIHW +XP DQ5SHVRXUFHV ( QYILRQP HOW( WIEV
RURWHUZ RINS@FH LHDWG P DIMAY/

7KH&RP SDQ\ FRQAOXHG VR VIWHQI WHQ HP S\ HH

DZ DUHQHW UHI DUGLQ) HWKLFDOLHSRUAQI P HRKDQIWP V/
UHVSROVE®! Z RINS@PH EHKDYIRXU DQG WDQVSDUHQW
FRP P XQIFDWRQ SUDPAFHV DALRW RSHIDARQDORFDMRQV

$ QQXDOBXWILQDELDN 5HSRUN <



(1)

5LVN O DODIHP HOW , QVLDDOXRQWRY
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+(,/ FROWOXHV VR \WHQI WHQ IW ( QMUBUVH 5IVNO DQDIHP HQW( 50  1LWDP HZ RUN DQG LOWMUDDOFRQWROA VWP VR VXSSRUV
RSHUDMRQDOHVIAHQAH UHVSROVE®! GHAMRQ P DNQU J RYHUDQRH H THPAYHOHW DQG VXWIILQDE®I RQJ WP EXVIOHW
JWRZ W 7KH&RP SDQ\ VUWN J RYHUQDQFH DSSLRDFK HQDE®V IGHQAILEDARQ DWHWP HQWP RQVRUQI DQG P W DARQRI
VDWW IF RSHUDWRQDO | [QDQADO UHI X@WRU - HQYLLRQP HQUBOVRADO DQG VXWILQDELIDN UHDMWAG UMNY DRIRW EXVIGHW
RSHUDMRQV DQG WH YDOXH FKDIQ

7KHYRDWG R ' ILHARLYY FROAQXHV VR SLRYLGH VWDWAT LE RYHUAJ KVIRQ J RYHUQDQRH HI | HPAYHOHW HQWMLBUVH UMWN

P DQDJ HP HQWVXWLQDELOV SURUMHY LOMUDDAFRQWRY DQG RQJ WP YDOXH FUHDMRQ 6XSSRUMG WLRXJ K %RDUG
&RP P IWMHV DQG P DQDI HP HOWBIYHAP SOP HQEMRQ P HAKDQIVP V WH J RYHURDQRH | LDP HZ RUN HQDE®N HI | HARYH
VXSHUMMRQ RI RSHIDWRQDO | LQDQADOHQYILRQP HQUBOVRADODQG J RYHUDQRH LHIWG P DAMAY DRIRW WH RU DQVDARQ

7KH %RDUG FROWOXHV VR XSKRE KLI K WIQGDUEV RI FRUSRUDM J RYHURDQRH WURXJ K WDQUSDUHQWBDGHUKLS  LQGHSHQGHQW
RYHUAJ KWDQG UHVSRQME®! EXVIQHW P DQDI HP HQW

7KH %RDUG SHURGIFD@ WHYLHZ V

, QIALODA LODOADCFRQWRY DQG DXGW

YXMOHW VDWW \ DQG RSHUDWRQDCOSHURWP DOFH -

2 FEXSDARQDCKHDOM. VDIHW DQG HP S®\ HH

( QMBUVH UWN P DQDI HP HOWSLRAHWHY  HEHOY

5HVSROME®I VRXUHQJ DQG VXSSO FKDIQ

6XWRIQDEION UHDMWAG SURUMHYV GMFRVXUHV
DG SRV

5HIXOWRU FRP SIDOFH DQG J RYHUQDORH
HI HPRYHOHW

SVENHKR@HUHQI DI HP. HQWDQG EXVIQHW
FROWOXIW P DAL/

51N O DQDJHP HOWERP P WHH
*5, (656 *29 _ 9G5653

7KH5LNO DQDI HP HQW&RP P IWHH VXSSRUN HOMUBUVH
Z IGH IGHQWLFDARQ DWHWP HQWP RQMRUQI DQG

P W DARQ Rl VWDWIJ IF RSHIDWRQDO! LQDQADO

HOQYILRQP HQWODQG LHI XOVRY UVNY DRLRW \WKH

RU DQVOMRQ 7KH&RP P MWWH SO\ VDQIP SRUBQWR®! 1O
VWHQI WHQIQI RSHIDWRQDOUHMTHQAH J RYHUQDQRH
RYHUAJ KWDQG SURDPAYH UVN P M DARQ SUDRWFHY DRIRW
+(,/ VP DQXIDAXUQI RSHUDWRQV DQG EXVIQHW
IXQPARQV

7KH&RP P IMWIHH SHURGIFD@ WHYLHZ V

e 2 SHIDWRQDODQG VADWAT LE UMNV

o B6XSSO® FKDIQ DQG SURFXUHP HOQWIM\Y

¢ &RP SIDQFH DQG LHIX@RU UM\

¢ & EHUHRXUW DQG LQIRWP DWRQ LHDWG UMWV
o UBXVIQHW FRWQXIW SUHSDUHGQHW

o EXWRIQDEIDN IHIWG UWN FRQUGHDWRQY

+(,/ DOR FROWOXHV VR VWHQI WHQ LOMUQDCFRQARO

P HAKDQMP VWLRXJ K SHURGLF LOMUDOHYLHZ V' [QWUQDO
DXGIW P DQDJ HP HOADWHWP HQW 1 LQDQADOFRQUWRO
SIRFHGXUHV DQG J RYHUQDQRH P RQMRUQJ SUDPARHV

DIP HG DAIP SURYIQJ DFFRXQUELON RSHIDWRQDO
GVAS@H DQG J RYHUQDQRH H | HARYHQHW DRIRW
RSHUDWRQDORFDARQY

% P DIQWIQQI DVARQI 51MNO DQDI HP HQW&RP P WWH
DQG HP EHGGIQJ UWN DZ DUHQHW WILRXJ KRXWRXU

RU DQVODMRQ Z H FUHDW D SURDPAYH DSSURDFK VR

P DQDJ LQJ XQFHIBIQWHY DQG SIRWIPAQ] WH LOMUHWV R
DARXUMBNHKRGHWY 7KLY GVASTRHG DSSLRDAK VR UMN
P DQDI HP HQWWMHQI WHQV RXURSHIDARQDOHVICHQRH
DQG VXSSRUV RXUYIMRQ RI VXWRIQDE®! J LRZ W, DQG

H FH@IQRH D DUKD ( QI LOHHWY

* RYHUQDOFH ~ 6X\WIDLQDELOW

, QWA LDVIRQ * 5,

+(,/ FROAOXHV VR LM LDWA VXVRAQDELDN FROVGHUIDMRQV
QR J RYHUQDQFH RSHUDWRQDCBMQQIQ)  HOWLSUMVH UWN
P DQDJ HP HQWDQG WENHKRGHUHQI DI HP HOWSLRAHWHY

( QYILRQP HQWOVRADODQG JRYHUODQRH (6% SURUMHV
DUH LORUHDVMQI ® EHIQ LOFRUSRUDWG IQUR ELRDGHU
EXVIQHW GHAMRQ P DNQJ  RSHIDWRQDOUHVTHQAH
SOQQQI DQGRQI WP RLI DQLVDAWRQDOMDMI\

© HDW- DUKD ( QU LOHHWY EHIHYH WDWMRQJ J RYHUDQRH
DQG VXWIIQDE®! EXVIOHW SUDFWEHY DUH LIQMUFRQOHRWG
DQG HWHQUWDOR RXURQI WP \XFRHW DQG
UHVSROUELDN VR RXUMBNHKRGHY : HKDYH LM LDWG
VXWRIQDELDN FRQUGHIDARQV QR RXUJ RYHUQDQAH

ILDP HZ RIN HQVXUQI WDWHQYLLRQP HQEOVRADODQG
HFRQRP LF IP SDRW DUH HYDOXDWG LQ D@P DRUEXVIQHW
GHAMRQV DQG \WDWA IF SOQQIQ) 2 XUERDUG R GILHARWY
DQG P DQDIHP HQWIMDP  SURYIGH RYHUAJ KVIRI
VXWWRIQDELDN LQMDWYHY DQG UHI XDUD P RQVRURXU
SWRI IHW \RZ DUG HQYILRQP HQWICDQG VRADQJRDY : H
DD Q RXUVXWIAQDELDV H I RUV Z IW RXUFRUH EXVIQHW
VADWI\ VR FUHDW VKDUHG YDOH | RURXURL DQLVDARQ

7KH&RP SDQ\ FRQWOXHV VR VWHQI WHQ DO QP HQW
EHVE HHQ J RYHLQDQRH SLDPWFHV VXWLQDEION SURUMHV
DQG RSHUDWRQDOSHU RUP DQFH WILRXJ K HQKDQFHG | RFXV
RQ

o GXWRIQDEIDN UHDWG UMN DQG RSSRUMQIW
DWHWP HQW

* /RQJ WP EXVIQHW IHVITHORH DQG FRQUWOXIW
SOQAQ

o 5HVSRQUE®! RSHIDAWRQDODQG VXSS® FKDIQ SUDRAEHY

o (6% LOWIDARQ QR J RYHUDQRH DQG EXVIOHW
SOQQIQI SIRFAHWHV

o SVINHKRGHU I RFXVHG DQG VXWRLQDE® YDOXH ALHDWRQ

7KURXJ K FROWOXHG VWHQI WHQIQU Rl J RYHUQDORH
RYHUAJ KWUMN P DQDI HP HQWA VIMP V' DQG LOWLQDO
FROARCP HKDQIWP V +(,/ UHP DIQVFRP P MWMG \R

[P SURYIQJ RSHIDARQDOLHIDELDMN DQG VXSSRUAQJ
UHVSRQUE®! DQG VXWIIQDE®! EXVIQHW J URZ Wl DRIRW
J REDCRSHIDWRQV

% LQMI LDWQJ J RYHUQDQRH DQG VXWRAQDELON Z H

GHP RQVADW RXUFRP P VP HQWR EXLAEHQI D UHVITHQW
EXVIOHW WDWRSHUIDWAY LHVSRQUE®  FUHDWA SRVMYH
HOYLLRQP HQWCDQG VRADAP SDRWDQG GHIYHWY ®QJ WP
YDOXH VR DORXUWENHKRGHWY 7KLY QWM UDWIG DSSURDFK
UH GFWRXUYIMRQRI EHQJ D J REDOBDGHULQ SUHAMRQ

HQI LOHHUQJ Z KIBI FROQMEXWQJ VR DP RUH VXWIODE®I
IXVIUH

$ QQXDOBXWRLQDELDN 5HSRUN <



(1)

' DD3WYDR & EHUMHFXUW ,QIRWP DVRQ

* RYHUQDQFH
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$W- DUKD ( QU LOHHWY , QMUDDARQDO P WG +(,/  LQIRUP DARQ VHRXUW GDV SUYDR\  DQG UHVSRQUE®! GLJ IMBQJ RYHUDDQRH
FROMOXHWR IRWP  DQ [P SRUBQASDUARI RSHIDWRQDAHMIHQAH WENHKRGHUWKVWDQG EXVIQHW FROMOXIW $V

GLJ MPDVDARQ DQG WIFKQR®J\ LOWAT LDWRQ H SDQG DALRW P DQXI DRAMUQI RSHIDWRQV DQG EXVIOHW I XQPURQY WKH

&RP SDQ\ UHP DIQV I RFXVHG RQ VWHQU WHQLQI Vi WP V J RYHUQDQRH P HAKDQMP V' DQG HP S®\ HH DZ DUHQHW LHDWG \R

SIRWMPARQ Rl RSHIDARQDCDQG EXVIQHW FUWFDAQI RLP DARQ

+(,/ UHRI QVHV WDWQI RWPP DARQ DQG GLJ IVZOA VMP VDUH 1P SRUBQWRLI DQLVDARQDCDWHW KDWHT XILH VAKPMUHG
JRYHUODQFH RSHUDWRQDOGIVAS@H DQG FROMWOXRXVP RQMRUQJ  7KH &RP SDQ' WHUH RUH FROWOXHV VR \WHQI WHQ
IQIRUP DWRQ J RYHUQDQFH SUDPAFHV DIP HG DVW/XSSRUAQ) FRQILGHOWDON LQMI UW DYDIMEIDN DQG IHVSRQUE®! KDQGIY RI

LQIRUP DWRQ DWHW DRLRW RSHIDARQV

' LI VIDO7 XMW HILOHG E\ * RYHUQDQFH
* 5’

+(,/ FROMWOQXHVWR P DIOWAQ J RYHURDORH [ LDP HZ RUNV
RSHIDWRODCFROWRY' DQG RYHUAJ KWP HRKDQIWP V

GHWJ QHG VR VXSSRUMWHRXH KDQGIXJ RI LIQIRWP DWRQ DQG
UHVSRQME®! GLJ MCBWDAWAHY DRIRW RSHUDWRQDO

GRFIDWRQV

7KH&RP SDQ\ P DIQWIQV A WP V DQG FROWRY GHWLI QHG
VR VXSSRUV

' DD FRQILGHQAD@N DQG LOWAI UW

BHFXUH , 7 LQI LDVWAKRMXUH P DQDI HP HQW

&RQARTIG DFFHW P HAKDQMP V/

,QIRWP DARQ VHFXUW DZ DIHQHW

YXVIQHW FROWOXIW SUHSDUHGQHW

3RWPMRQ Rl RSHUIDWRQDADQG FXWRP HULQIRLP DARQ

* RYHUQDQRH RYHUAJ KVWRQ LQI RUP DARQ VHRXUW DQG

GLJ MDQJ RYHUQDQRH LV VXSSRUMG WILRXJ K HQMUBUVH UMVN
P DQDJ HP HOWSLRAHWHV LOWLODCFRQWRCP HAKDQUMP V
DQG ARW | XQPARQDOFRRUGIQDARQ IQYROIQU ,7

FRP SODQFH RSHUIDWRQV 1LQDQFH DQG P DQDI HP HQW
WDP V

3HURGIF P RQVRUQI DQG J RYHUDQFH LHYLHZ VV VXSSRUV

[P SGP HQEMRQRI LQIRWP DARQ J RYHURDQRH SWDRWAHY
DALRW RSHIDARQDCDQG FRUSRUDM | XQPUARQV

+ DUKD ( QI LOHHY/ , QMUDDVMRQDO P WG

&\ EHUHFXUW 1Q $ PURQ 6VUHQI VIKHQLQJ
2 SHIDIRQDCE HVI@HQFH * 5,

+(,/ FROAQXHV VIR VIWHQI WHQ P\ EHUHRXUW
SUHSDUIHGOHW WURXJ K SUHYHQWYH FRQARY P RQVRUQJ
SUWDPAFHV VHRXUH DFFHW A VWP V' DQG DZ DUHQHW
LQMDWYHV DIP HG DALHGXAQJ 1QIRWP DARQ VHRXUW UM\
DQG VXSSRUAQI RSHUIDARQDOFRQWOXIW % [P SGP HQAQJ
VWRQJ GDVd SUYDR DQG P\ EHWHRXUW P HDVXUHV Z H
GHP RQVADWA RXUFRP P VR HQWR SLRWPAQJ WH

LOIRUP DARQ HQWKWWMG R XV DQG P DIQWIQIQ] WH
FRQILGHQPH RI RXURXVWRP HWY VXSSTHY DQG EXVIQHW
SDURHWY Z RUTZ LGH

7KH&RP SDQ\ P DIQUAQV D VWKPMUHG DSSURDFK VRZ DUGV
LQIRWP DARQ VHEXUW P DQDJ HP HQAIMURXJ K RSHUDARQDO
FROARY DFFHW P DQDI HP HOWSLDPWEHY LOWALQDO

P RQVRUQI P HAKDQIVP V DQG UHVSRQUE®! GLJ MO
JRYHUQDQRH P HDVXUHV

0O

,QDQ LOAUHDVIQI ® GL] VDY RUTS
VDI HI XDUGELQJ LOIRWP DARQ LY QRW
MWD UHVSRQUELON IV \WH

| RXQGDVRQ Rl WXMWUHVIEHORH
DQG VX\WILQDE®! EXVIOHW VXFRHW

. H\ 6DIHIXDWGV, P SGIP HQWAG

&ROWRTBIG $ FFHW 0 DQDJ HP HOW
$FFHWVR i VWP V DQG RSHIDWRQDAQIRLP DARQ LV P DQDJ HG WLRXJ K UR®I EDVHG

DFFHW SURVRFR® DQG DXWKRUVDARQ FRQWRY DD QHG Z W EXVIQHW
UHVSRQUELDAHY

BHFXH, 7 , QI LDWUXPVXLH
, OWLODOA WP V DQG RSHIDARQDODHVE RUNV DLH VXSSRUMG WILRXJ K FROARDMIG
LI UDWAXPUH P DQDJ HP HQWDQG P RQMRUQJ SUDPARHY

, QIRWP DVIRQ 3 IRWPVIRQ &RQWRY
* RYHUQDQRH P HAKDQLWP V VXSSRUASLRWIPMRQ FRQILGHOMDON  DQG LHVSRQUE®!
KDQGIQ Rl RSHIDWRQDCDQG EXVIQHW FUMEDAQIRWPP DARQ

3HURGIFO RQVRUQJ , QVAUQDOSRQWRY

0 RQMRUQJ P HAKDQWP V DQG LOWMURDCFRQWRCBIRAHWHY VXSSRUAIGHQW LFDWRQ
UHVIHZ  DQG P IW DWRQRI IQIRUP DWRQ LHDMWAG UMNY

YXVLOHW &RQVIOXIW 3 UHSDUHGQHW
2 SHIDARQDCFRQAR® DQG FRQUOXIW P HDVXUHV VXSSRUMHVTHORH RI FUMEFDO
EXVIOHW RSHIDARQV DQG LQI RUP DARQ A MP V/

,QIRWP DIRQ 6HFXUW $Z DUHQHW

(P S® HH DZ DUIHQHW [QMDAYHV DQG LOWMUDDAFRP P XQIFDWRQ SLRIWDP P HV
FROWOXH VR \WHQI WHQ XQGHUABDQGIQ) RI P EHWVHREXUW UVNY DQG UHVSRQUE®
GL] MDCBLDPARHV

$ QQXDOBXWILQDELDN 5HSRUN <



(1)

(P SRZ HUQJ 3HRS®! 3LRWFIQJ , QIRLP DWRLQ

+(,/ EHTHYHV WDWHP S®\ HH DZ DUIHQHW DQG LHVSRQUE®! Z RINSOFH EHKDYIRXUS@\ DQ P SRUBQMR®! 1Q VIWHQI WHQLQJ
A EHWHRXUW UHMIHQRH DQG LQIRWP DWRQ J RYHUQDQRH SUDPAEHY DRIRW RSHUDMRQV

" DVD3UWYDR &\ EHUWHFXUW , QGLFDW B/

' XUQI WH&RP SDQ\ FROAOXHG VR VWHQJ WHQ DZ DUHQHW UHJ DUGIQJ

5HVSRQUE®! KDQGIY Rl RSHIDARQDADQG EXVIQHW
IQIRWP DARQ

&RQIGHMDDW  GDVD SLRWPARQ H SHRIMRQV
BHPXUH XVDI H Rl GLI VIO VWPV DQG

FRP P XQIFDARQ SOMRLP V/

&\ EHUWHFXUW DZ DUHQHW DQG UHVSRQUEE® GLJ MO
SUDPWFHV

5HSRUAQI Rl SRIMQUWDAQIRLP DARQ VHEXUW
FRQFHUQV DQG P\ EHUUM\Y

) RWAUQJI D' DVID $Z DUH &XOXUH

* 5

+(,/ FROWOXHV VR VWHQI WHQ LQIRWPP DARQ

J RYHUQDQFH SUDPWFHV LQ DD QP HQWZ IW, HYROMQJ
RSHIDARQDOHT XLLHP HQW WENHKRGHU

H SHAVEMRQV DQG UHVSRQUE®! EXVIQHW SUDRWFHV

7KH&RP SDQ\ UHP DIQVIRFXVHG RQ [P SLRYIQJ

J RYHUQDQRH RYHUAJ KWR EHUHRXUW SUHSDUHGQHW
RSHUDWRQDOGIVAS@H DQG SIRWIPARQ RI GLI MO
LQIRUP DWRQ DWHW DRLRW RSHIDARQV

3HURGIF IHYLIHZ VV J RYHUQDQRH P RQVRUQJ

P HAKDQMP V IQMUDDOFRQWRY DQG FLRW | XQPARQDO
FRRUGLODARQ VXSSRUNFRQUWOXRXV P SLIRYHP HOWQ
LQIRUP DARQ J RYHUQDQRH DQG A\ EHUWHRXUW SUDPARHV
DFLRW WH RU DQVDARQ

2 XUWDIQIQJ SWRIDP V FRYHUSIDPAFDORSLEV VXK
DV VHRXUH [ LB KDQGEY SDWZ RUG P DQDI HP HQW
SIRWMPAQ) FXVWRP HUDQG EXVIQHW LQIRP DARQ DQG
UHFRJ QI LI VRALDCHQI LOHHUQI DMAP SW

© HFHOEWDW DQG LHRRI Q] HHP SR HHVZ KR
GHP RQWADW VARQI VHRXUW SWDRWEHY DQG
FRQMEX\W VR RXULQIRUP DARQ SIRWIPARQ H IRUV

% FUHDWQJ D Z RINS@PH Z KHUH GDVD VHRXUW LV
HYHY RQHV UHVSRQUELDV Z HEXLG P XGAS®! @\ HY/
Rl SIRWIPARQ WDWI R EH RQG WIFKQR®RI\ i VWP V/

+ DUKD ( QI LOHHY/ , QMUDDVMRQDO P WG

$Z DUHQHW LOMDWYHY FRQGXPMG GXUQI WH
HSRUAQJ SHURG VXSSRUMG [P SLRYHG
XQGHUAMDQGIQJ RI LQIRWP DARQ J RYH.QDQRH
H SHAVIMRQV GLJ MEOHVSRQUELDN DQG
RSHDWRQDCDFFRX QUIELDN DRLRW EXVIQHW
I XQPARQV DQG RSHIDWRQDOBRFMRQV

7WDQVSDUHQR\ , QFLGHQWS UHSDUHGQHW
* RYHUQDQFH * 5,

7KH&RP SDQ. FROWQXHV\R P DIQUALQ J RYHLQDQFH
DQG P RQMRUQJ P HAKDQIVP V GHVLI QHG VR VXSSRUV
WP HO LHVSRQWH RSHIDARQDOFRQUOXIW DQG
UHVSRQUE®! P DQDI HP HQWRI LQIRWP DARQ VHEXUW
UVAV DFLRW RSHIDMRQV

© H DW DUKD ( QU LQHHY/ DUH FRP P IWHG \R
WDQUSDUHQR, LQ KRZ Z H KDQG®! GDVD VHRXUW
LOAGHQW DQG P DIOMILQ DFFRXQUEELOV 1Q RXU
LQIRUP DARQ J RYHUQDQRH SUDPARHV

% P DIQWIQIQ) WDQVSDUHQR DERXVRXUVHRXUW
SUDPWAHY DQG EHQJ SUHSDUHG | RUSRWMIQUWDO
LOAGHQW Z HGHP RQVADW RXUFRP P VP HQWIR
UHVSRQVE®! LQIRUP DARQ J RYHUQDQRH DQG RXU
GHGIFDWRQ VR SIRWIPAQ) WH LOMUHVV RI DARXU
WINHKRGHY/

$W DUKD (QILQHHY Z HYIHZ LQIRUP DARQ VHRXUW
QRVDV D EXUGHQ EXVDV DQ HWHQWDOSDUAR! RXU
FRP P WP HQWR RSHIDAQJ Z IWK LOWAJ UW EXITBQ)
WX\WWDQG HQVXUQ) WH®QI WP VXFFHWRI RXU
EXVIQHW

' XUQ QR WLJ QUIFDQWQAGHQW LHDWG \R

e ' DWSUYDR EUHDFKHV

o & EHUHRXUW LOAGHOW

o SHIXOWRUY DPARQV IHDWG \R LQIRWP DARQ VHRXUW
*  6L] QUIFDQURSHDARQDAQIRLP DARQ BW

1 XP EHURI GDW SUYDR FRP SOIOQW UIHFHLYHG

1 XP EHURI R EHOVHRXUW LOAGHQW ULHSRUMG

&RP SOIQW VR UHI XOVRY DXWRUMHY UIHDMWAG VR DV SUYDR

6LJ QULFDONGDVD EUHDRKHY ULHSRUMG




(1)

6VIDNHKR@HU( QI DI HP HQW  * RYHUQDQFH

7 DQVSDUHOR

+(,/ EHIHYHV W DWADQVS DUIHQWABNHK RGHUHQJ DI HP HQWY | XQGDP HQWDOR UHVSRQUE®! J RYHUDQRH DQG BQJ WLP
EXVIOHW VXWRIQDEIDN 7KH &RP SDQ\ HQI DI HV Z MK NH WINHKRGHW WURXJ K MAKPMUHG FRP P XQIFDARQ FKDQOHY VR
XQGHUAMDQG H SHAVBMRQV DGGUHW FRQFHUQV DQG VIWHQU WHQ WKWW: - H DW- DUVKD ( QI LOHHUWY DUH FRP P MWMG \R

P DIQWIQIQ) RSHQ KROHWIFRP P XQIFDWRQ Z W DORXUWENHKRGHY/ DQG RSHIDWQJ Z VK FRP SGMW WDQVSDLHQR LQ RXU

J RYHUDQRH SUDPWFHY

BVBNHKRGHUHQJ DI HP HOWP HRKDQMP V IQFOXGH

, QYHWRUDQG VKDUHKRGHULQWLDPARQY

(P S® HHHQI DIHP HQWRWKP V

EXWRP HUGMVAXWIRQV  [HHGEDAN SLRFHWHV

6XSSTHUIQWMDPWRQV DQG DWHWP HQW

&RP P XQIW HQJ DI HP HQUIQMDWYHY

(6% FRQUXGIMRQV  VXWILQDELOWV GVAXWRQY

5HIXOWRU DQG FRP SIDQFH FRP P XQIFDARQY

* UHYDQFH DQG | HHGEDAN P HRKDQMP V

+ DUKD ( QI LOHHY/ , QMUDDVMRQDO P WG

' XUQI +(,/ FROWOXHG VR \WHQI WHQ

HP S®\ HH HQI DI HP HQWDQG Z RINS@AH FRP P XQIFDARQ
WURXJ K VWKPMUHG [QMUDPARQ STMRP V GHSDUR HQWZO
IQWDWYHY HP S®\ HH GIDRI XH IRUKP V DQG VRZ Q KDD
LQMUDPARQY WDWHQRRX D) HG WDQUSDUHQW

FRP P XQIFDWRQ HP S® HH SDUARSDARQ DQG VIARQI HU
DD QP HQADALRW EXVIOHW | XQPARQV DQG RSHIDARQDO
WDP V

, QSXW J DIHUHG WILRXJ K WINHKRGHULOWDPARQY
IOFOXGIQI HP S\ HH HQI DI HP HOQWVXSSTHUGVAXWMRQY
LQYHWRUFRP P XQIFDARQ FXWWRP HUHQJ DI HP HQWDQG
VXWILQDELDN FRQVXGIMRQV FROWOXHG VR FROMEXWM \R
JRYHUQDQRH LHYIHZ. SLRFHWHY P DWIUD@N DAHWP HQW
VXWIAQDEIDNV SURUMYDARQ DQG EURDGHURU DQVDARQDO
GHAMRQ P DNQU

© HHQI DI H UHI XOUD Z W RXUHP SE HAVWLRXJ K VRZ Q
KD@ WDP P HMQIV DQG | HHGEDAN P HFKDQLP VR
HQUXUHWH DUHIQIRWP HG DERXWARP SDQ\ LOMDAYHY
DQG KDYH D YRIFH LQ RXURU DQIVDMRQ

© HZ RINFRVHO Z IW RXUVXSSTHY DQG FXWRP HW/\R

P DIQUILQ HWIFDCEXVIQHW SUDPAEHV DQG HQUXUH P XVXDO
UHVSHPADQG | DILDHW 1Q DQEXVOHW UHDMRQVKISV
7KURXJ K RXUZ KIMBE®Z LQJ \A WP DQG J UHYDQRH

P HAKDQMP V Z H SURYIGH VDI H FKDQOHY | RUMBNHKRGHY/
VR UHSRUAFRQPHLDV DQG WDVH WXHV Z IMRXWHDURI

UHBIDWRQ

. H JRYHUDDQFH SURUMHV P RYIQU |RWZ DUG LOFOXGH

o BWHQWHQQI (6* JRYHUQDQFH LQMI LDARQ DRRW
EXVIQHW I XQPARQV

o (QKDQAQI VXWWRIQDELMN GDVd J RYHURDORH DQG
GMFRVXH TXDONV

o $GYDQAQI FIP DWW LHDWG J RYHUQDQRH DQG UMN
RYHULI KW

o ,QFUHDMQI LHVSRQVE® VXSSO FKDIQ HQI DI HP HQW

o ([ SDQGIQI HWIFVDQG FRP SADQFH DZ DUHQHW
LQMDWYHY

o BWHQ WHQIQU J RYHUQDQRH WDQUSDUHQR. DQG
WENHKRGHUFRP P XQEDMRQ

o (QKDQAQI GLJIMPQJ RYHURDQRH DQG A EHWVHRXUW
SUHSDIHGQHW

o BXSSRUAQI FROWOXRXVIP SIRYHP HQAIQ [QMUDO
FROWR®Y DQG UWN P DQDI HP HOWA WP V

o &ROWOXHG DI QP HOWRI FIP DA J RYHUQDQRH DQG

HP DMMRQV UHGXPARQ LOMDWYHV Z I J RED@
UHARI QIVHG VAMEIQDELOV | WDP HZ RUNV DQG VLD HW

VHMOQJ DSSUIRDFKHV

7KURXJ K D J RYHUQDQRH BIG DSSURDAK VR VX\WBIQDELON
+(,/ UHP DIQVFRP P WG \R UHVSRQVE®! P DQXI DRXUQ)
WDQUSDUHOWRSHIDARQY DQG HWKEDCEXMQHW FRQGXFW

Z KL FHDAQJ) VXWIIQDE®! RQJ WP YDOXH | RUD@
WINHKRGHWY

&' 3 DQG 5DV

0 HDVXUQJ : KDWO DWWV $W DUKD ( QI LOHHWY

, OMUODMRQDO [P WG +(,/  Z H EHTHYH WDASLRI LHW LV
EHVAYDIGDWG WLRXJ K LQGHSHQGHQADQG RUHGIE®
DWHWP HQW WDWH GFWRXUFRP P W2 HQWR
UHVSRQVEE®! EXVIQHW SLDPWEHY J RYHUQDQRH
WDQVSDLIHQR  VXWBLQDELMN SHURWP DQFH DQG
RSHIDWRQDAHMTHQAH ([ WILDDCDWHWR HQW FXWRP HU
HYDOXDWRQV DQG GVFBRVXUH SOMRWP V FROWQXH VR
VXSSRUAEHQRKP DINQJ SHURUP DQFH P SLIRYHP HQWDQG
WENHKRGHUFRQI LGHQFH DRLRW J REDCRSHUIDMRQV DQG
YDOXH FKDIQV

,P SRUDQFHRI ( [ VIHLQDOS WHWP HQW

+(,/ FROADXHVVRR SDUAALSDWA LQ H WALQDOGIVFRVXIH DQG
DWHWP HQWP HAKDQMP VR VWHQI WHQ WDQUVSDUHOR
DFFRXQUELDN DQG FRQUOXRXV P SLIRYHP HOWDRLRW
VXWWILQDELDW DQG J RYHUQDQRH SWDRWRHY 7KHWH
DWHWP HQW VXSSRUN

$@ QP HOWZ IW HYROIQU (6% 1LDP HZ RUNVDQG
UHVSROME®! EXVIQHW H SHAIMRQV

( QKDQFHG WIINHK RGHUFRQ! LGHQRH DQG WDQVSDUHQR
DALRW J REDOYDOXH FKDIQV

, GHOWIFDMRQRI [P SLRYHP HQARSSRUMQIMHY DRIRW
J RYHUDQRH DQG VXWWRAQDEL@N SHURWP DOFH

BWHQI WHQLQI Rl VXWRIQDELDW GIVFERVXUHY DQG
UHSRUAQJ SLDRWAHV

%HQFKP DUNQJ DJ DIQWIQGXVIAL WQGDUGY DQG
PXWWRP HUH SHRVEMRQV

$ QQXDOBXWILQDELDN 5HSRUN <



( QYLLRQP HQVIDO
5 HVSROVELAOW



(1)

( QYLLRQP HOVIDXD DQDJI HP HOWB\ WP V/

&HUM LFDVIRQV

*5, (656 0'5$% %565 3

+(,/ V( QYLLRQP HQWXD DQDI HP HQWS SSLRDFK LV
VIAKPWUHG VR HQUXUH VA VWP DWF LGHQWLFDARQ

P RQVRUQI DQG P DQDI HP HQAR! HQYLLRQP HOWDXDVSHRW
DFLRWIW P DQXI DRXUQI RSHIDWRQV 7KH ILDP HZ RIN LY
GHWLI QHG VR HQVXUH FRP STDQRH Z W DSSTFDE®! WXVRU
DQG IHI XOWRU LHTXILHP HQW Z KB GUYIQ) FROWOXRXV

[P SLRYHP HQWQ HQYLLRQP HQVBCBHURWP DQRH

7KH&RP SDQ\ VHQYILRQP HQMCP DQDI HP HQWHA VWP V
DUH DDJ QHG Z IV LOMUDDARQDED LHARJ QVHG LHSRUAQJ
DQG P DQDI HP HQWDP HZ RUNV IQFOXGIQ) %665 * 5,
6VDQGDLGY DQG (656 VXSSRUM FROUMMOQW

HOYLLRQP HQWQJ RYHUQDQFH P RQMRUQI  DQG GVFRVXUH
SUDPWEHY DRIRW D@l DAMAHY

7KH (0 6 1LDP HZ RINLY GHVLJ QHG VR i VWP DWFD@®
IGHOW\ DWHW DQG P DQDJ H HQYLLRQP HQWICDVSHRW
DWRADWG Z MK RSHUIDARQV Z KLBI HQUXUQ) FRP STDQFH
Z W DSSTFDE®! UHI XOWRY LHTXLLHP HQW DQG DI QP HQW
Z W J REDOVXWRALQDELON H SHAIMRQV ( QYILRQP HQWZO
FROVGHIDWRQV DUH SLRDPWYHD LQFRUSRIDMG LOR
SOQQQI  SLRFXUHP HOWSURGXPURQ DQG P DIQWQDQRH
DPAYMEY HQUXUQD WDAP SDRW DUH P LQIP [] HG DWHYHU
WRI H

" IMFRVXURV

7KHVI VMP  SLRP RWAV DFFRXQUELON DRLRW DOBIYHY RI
WH RU DQMVDWRQ DQG HP SKDM] HV HP S\ HH DZ DUHQHW
RSHUDWRQDOGIVAS@H DQG UMNP W) DARQ &RQAQXRXV

P RQWRUQI SHURGIE IQWMUQDOHYLZ V DQG P DQDI HP HOW
RYHULI KWHQUXUH WDWHQYLLRQP HQWCSHURWP DQFH

UHP DIQV D QHG Z K FRUSRUDM FRP P IV HQW DQG

HYROIQI WEINHKRGHUH, SHAIMRQV

2 XUHQYILRQP HQUBCP DQDI HP HOWDSSURDFK LV LOWAT LDWG
LR RXUGDI® P DOXI DRXUQI RSHIDWRQV HQVXUQJ WWDW
HOQYLLRQP HQWBCFRQMGHIDARQY DUH HYDOXDWMG LQKRZ Z H
(XQ RXUI DAMAHV P DQDJ H RXUUHVRXUAHY DQG HQI DI H

Z W RXUBRFDCFRP P XQMHV : H P DIQWIQ WDQVSDUHQW
HOYILRQP HQWDAGLVFRRVXUHY WURXJ K RXU$ QQXDO
EXWILQDELDN 5 HSRUMISKMQHW 5 HVSRQUELDN DQG
6XWILQDELDN 5 HSRUVDQG RXUSDUARSDARQ 1Q WH
&DLERQ' IMFRVXUH 3 IRWFWHQDE@) RXUMENHKRGHW VR

XQGHUMIQG RXUHQYLLRQP HQECSHURUP DQFH

7KWRXJ K RXUFRP P P HQAIR VWRQU HQYLLRQP HQWO

P DQDJ HP HQWA WP V' FUHGLE®! FHOAEDARQY DQG
WDQUSDUHOWGVFRVXUHY Z H GHP RQWMDM RXUFRQYIFMRQ
WDWHQYLLRQP HQWOMZ DUGVKLS DQG P DQXI DAXUQ)
VXFRHW DUH FRP SDWE®! DQG FHDM QU WP YDOXH I RU
DARXUMBNHKRGHY/ DQG BRFDCFRP P XQMHV

.62 ( QYLLRQP HQVIDOD DQDJI HP HQWA\ WIN * 5, * 5,

+(,/ VP DQXI DAXUQUI RSHUDARQV DUH FHUAIHG XQGHU, 62

( QYILRQP HQWBXD DQDIHP HQWE\ WP Z KIFK
SIRYIGHV D VWKFPWUHG | LDP HZ RUNIRUP DQDJ LQJ
HOYILRQP HQWCDVSHRAW DQG DWRFADWG P SDRW
7KWRXJIK RXU, 62 VWP ZHKDYHLP S®P HOMG
FODUSIRAHWHY [ RUVHWIQI HOYILRQP HQBCREMPAYHY
VBIRHG \R RXUP DQXI DAXUQI RSHIDWRQY DARFDMQJ
UHVRXUPHV VR VXSSRUARXUHQYLLRQP. HOBAIQMDAYHY
HWEEQAKIQ) UHVSRQVELDN DQG DAFRXQUIELDN DP RQJ
RXUI DAMV WDP V DQG P RQVRUQJI SLRJ UHW\RZ DUG RXU
HOQYILRQP HQWDQJ RDY

2 XUHQYLLRQP HQVICREMIPWYHV DQG VI HW FRYHUNH\
DUHDV VXK DV LHGXAQJ HOHU\ FRQUXP SWRQLQ RXU

P DQXIDRMUQU HTXISP HQWP LQIP [ IQJ Z DM
JHOHDARQ [LRP RXUSURGXPURQ @HY GHRUHDMQJ Z DWAU

XVDJ H 1Q RXUI DAV RSHDWRQY FRQAR@R) HP MRQV
ILRP RXUP DQXIDRXUQI SURFHWHV DQG SUHYHQWQJ

SROWRQ LQ RXUGRFDCFRP P XQIW

: HFRP P XQIEDM RXUHQYLLRQP HQWCFRP P VP HQW DQG
SHURWP DQFH VR D@HP S\ HHVWURXJ K WDLQIQJ

DZ DUHQHW SLRI LDP V' DQG UHI X@UXSGDWAY HQUXUQJ
HYH) RQH XQGHUAMDQGY WHUUR®! LQ DRKIHYIQ) RXU
HOYLLRQP HQWCREMPYHY

: HYIHZ RXU,62 FHUAILFDARQ QRWDV D FRP SADQFH
FKHANER] EXVDV D 1XQGDP HQWCFRP P WP HOWIR

LOMI LDWQJ HOYLLRQP HODOMAZ DUGKLS LOR KRZ Z H

P DQXI DFWUH SUHAMRQ EHDUQJ FDJ HV DQG \WWEP SHG
FRP SRQHQW

2 XUHQYILRQP HQUBCP DQDI HP HOWA WP KHSV XV
IGHOW\ RSSRUMQMHY VR UHGXFH RSHUIDWRQDCFRW
WURXJ K HOHU\ HILAHQR DQG Z DM LHGXPURQ LQ RXU
P DQXI DRXUQI SIRFAHWHV Z KIBI P XGOHRX\VO

HGXAQJ RXUHQYILRQP HQWDA RRVBUQWDQG FRQWEXWQJ
VR FIP DM FKDQUI H P IMJ) DARQ LQ RXUGRFDAHI IRQ

© HUHIXOUD WHYIHZ DQG XSGDWI RXUHQYILRQP HQWO
P DQDI HP HQWA WP VR HQUXUH IMLHP DIQV LHBIYDOWDQG
H I HARYH 1Q DGGUHWMQI HOYILRQP HOVBOFK DABIQJ HV

VSHALLE VR RXURSHIDARQV DQG [Q P HHWQJ HYROMQJ
WINHKRGHUDQG UHI XOWRUY H SHAEMRQV

7KWRXJIK RXU, 62 FHUAMILFDVMRQ Z HGHP RQMDWM
WDWHQYILRQP HQVBCP DQDI HP HOW D FRUH YDOXH DW
+ DUAKD ( QI LOHHY/ DQG WDWZ HDUH FRP P IWMG \R
FROWOXRXV SLRI IHWVRZ DUG J ULHDWUHQYLLRQP HQEZO
VXWRIQDELDW 1Q DADVSHRW Rl RXUP DQXI DRXUQJ
RSHUDWRQV



(1)

62 FHUAILEDVRQ VXSSRUN WEBQGDUGIVHG
HOQYLILRQP HQWICP DQDI HP HQWSLDRARHY
$QGWHW WP HQUXUHV

&RP SIDQFH Z VK DSSQFDE®! HQYLLRQP HQVIDO
®Z V DQG WIVKVRU. LHTXLLHP HOW

, GHOW LFDVIRQ DQG FROWRCRI W.J QU LFDQW
HQYLLRQP HQVIDCDVSHFW DQG LP SDFW

,P S®P HQDVIRQ RI RSHUIDVURQDOFRQWR®Y | RU
HQYLLRQP HQVDOUMN P LVI0 DURQ

3HURGLF LOVWHUQDCDXGIW DQG P DQDI HP HQW
WHYLIHZ SWRFHWHV

&RQVOXRXV P SLRYHP HQWQ HQYILRQP HQVIDO
SHURWP DQFH

( QYLLRQP HQVIDO* RYHURDQFH DQG
&ROMUOQXRXV, P SLIRYHP HQW
* 5’

+(,/ VHQYLLRQP HQWCP DQDJ HP HQWDSSURDAK LV
VXSSRUMG E\ [QWMI UDWIG J RYHUQDQRH i MP V FRYHUQJ
FRP SIDQFH P DQDJ HP HQWRSHUIDMRQDCP RQVRUQJ  DQG
VXWRIQDELDN IHSRUAMQ)  7KH&RP SDQ FRQUOXHV\R
WVWHQI WHQ HQYILRQP HQUBOFRQUWRE WILRXJ K VWXPXUHG
VI WP V' SHURGIF IHYLHZ V' DQG FLRW | XQPARQDO

FRRUGIODWRQ

7KL LW IDWAG 1 LDP HZ RUN HQVXUHV FRP S@DOAH Z IW
VWIAMAVRY UHT XIWLHP HOW Z KI®B VXSSRUAQI FRQUOXRXV

[P SLIRYHP HQWQ HOYILRQP HQWXDQG HOHLD\
SHURWP DQFH DRLRW D@P DQXI DRMUQI RSHIDWRQV

© HEHTHYH WDWH | HAAYH HQYLLRQP HQWICP DQDI HP HQW
UHTXILHV VAWRQJ' J RYHUQDQRH VAKPKUHY WDWHQUXH
DFFRXQUIELDN | RURXURSHIDWRQY HWBEQK FODU
UHVSROUELDAHV | RUHQYILRQP HQVCP DQDI HP HOWDQG
HQDE®! QI RP HG GHAMRQ P DNQJ RQ HQYILRQP HQWO
P DAY DITHAAQJ RXUP DQXI DRXUQJ

: HDUHFRP P WG VR WH SUQAS®I Rl FRQWOXRXV
[P SIRYHP HQWQ RXUHQYILRQP HWICSHURWP DQFH DQG
VXWILQDEIDN SUDPARHY :  H UHFARJ Q) HWDW

HOQYLLRQP HQWDCRKDABIQU HV DI HAMQ) RXUP DQXI DRAXUQ)
RSHIDARQV DUH FROWEQWD HYROIQ) QHZ WIFKQR®J IHV
DQG EHWSLDRARHV | RUP DQXI DRXUQ) | DAMAHY DUH
FROWQXD® HP HUIQJ  DQG RXUMBINHKRGHW/

H SHAMRQV | RUHQYILRQP HQUBOHVSRQUELMA DUH
FROWQXRXVD UMQJ

7TKHHRWH Z HKDYH HP EHGGHG FROWOXRXVIP SLRYHP HQW

LR WH FXEXUH RI RXUI DAMN RSHIDARQV DQG RXU
HOQYLLRQP HQWICP DQDI HP HQWA VMP V' FUHDAQJ D
GVASOHG DSSURDAK VR IGHQW LQJ RSSRUMQIMHY [RU
IP SIRYHP HQWIQ RXUP DQXIDRAXUQ) [P SGP HQAQJ
FKDQU HV' VR RXUI DAMN RSHIDARQV DQG P HOVXUQJ

SWRI HW \RZ DG J IHDWIUHQYLLRQP HQUBOUX\WBLQDELOV

,62 (QHW\ 0 DQDIHP HQWe\ WHP 2 QIR QJ ,P SGIP HQVIDWRQ
*5’ _*51

+(,/ VIQWHSIRFHWRI [P SGP HOWQJ \KH ,62 (QHU\ 0 DQDIHP HQWE\ WP DIP HG DVWWAHQI WHQIQJ \MXPXILHG
HQHW\ P DQDJ HP HQWSLDPAEHY DRLRW P DQXI DRUQI RSHIDARQV : KI®! Z H DUH FXUHOWD LQ WH LP SGP HQMRQ SKDVH
DQG Z RINQJ VRZ DUG FHUAIIFDARQ Z HKDYH DDHDG\ EHI XQ A WP DAFD@ P DQDIIQ) HQHW\ FRQVXP SWRQ DRIRW RXU

P DQXIDAXUQI RSHIDWRQV :  H UHFRJ QU HVWKDWH | HRAYH HQHU\ P DQDJ HP HQWHT XILHV VX\RIQHG FRP P WP HQW
LQYHWR HQWQ P DQXI DAMUQ) HTXLSP HQWDQG | DAMN WIFKQR®J\  DQG FROMOXRXV P RQVRUQJ DQG P SLRYHP HOWRI RXU
HQHU\ XVH SDWMALDV

7KH LQWDWYH | RFXVHV RQ

: h ' h e

7KHRQIRIQ [P SGP HQWMRQ UH BFWWH &RP SDQ\ VIRFXVRQLP SURYIQI HQHU\ HIAHQR DQG RSHUDWRQDO
VXWWIRIQDELDN 2 XUHQHU\ P DQDI HP HQWH | RUV FRQMEXW VIR RXUEURDGHUVXWILQDELDN REMPAYHV IQFOXGIQ) LHGXAQJ
JUHHQKRXVH J DVHP DMMRQVILRP RXURSHUDMRQV &Z HUQJ RSHUDMRQDCFRW HOKDQALQJ RXUFRP SHWAYHOHW 1Q SUHAMRQ
P DQXIDAXUQI DQG P HHWQJ FXWRP HUDQG LQYHWRUH SHAIMRQV | RUHQYLLRQP HOOLHVSRQVELDV

&' 3 SDUMHSDVIRQ * 5,

+(,/ SDUAASDWAVIQWH &DUERQ" IMFRVXUH 3WIRMFWE' 3 VR VWHQI WHQ LW FIP D LHOWIG GIMFRVXUHV DQG [P SLRYH

WDQVSDUHQR 1Q HQYLLRQP HQVECSHURUP DQFH LHSRUAQ) © HDUH FRP P IWMG VR WDQVSDUHQR. 1Q RXURIP DM DQG
HOQYILRQP HQWCSHU RUP DQFH DQG DPAYH® SDUAFRSDWM LQ WH &DLERQ' MFBRVXUH 3LRMIFWE' 3 VR FRP P XQIFDW RXU
HOYILRQP HQVBICH | RUA DQG SURJ LHW VR J REDOWENHKRGHY

2 XU&' 3 SDUAASDARQ DARZ VXV VR EHQAKP DUN RXUHQYILRQP HQWBCSHU RUP DQFH DJ DIQWNRWHUP DQXI DRAUHLY 1Q RXU
IQGXVIW DQG VR LGHQW\ DUHDV'Z KHUH Z HFDQ IP SURYH RXUFTP DWW SHURWP DQRH 7KH I HHGEDAN DQG IMI KW IRP &' 3
SURYIGH YDOXDE®! J XIGDQRH | RUMAHQI WHQLQI RXUFTP DM VADWI\ DQG HQYLLRQP HQVECP DQDJ HP HOWSLDPARHY

7KWRXJIK & 3 SDUAASDARQ WH &RP SDQ\
5HSRUN J UHHQKRXVH J DV HP MMRQVDARRWGFRSH  6FRSH  DQG6FRSH  FDWIJ RUHV
BWHQI WHQV FIP DM UMN DQG RSSRUMQIW DWHWP HQASLRAHWHY

( QKDQPHV GDVD WDQVSDUHQR. DQG J RYHUQDQRH VL MP V/
$@ QVGVFRVXUHV Z WK J REDOHSRUAQ) H SHAVIMRQY

6XSSRUN WAKRMUHG GHFDLERQIVDWRQ S@QQIQJ DQG VIRLD HVWHWMOQJ

&' 3 HQIDIHP HOWHOQIRUFHV + (,/ VARP P VP HOWR VWKXPWUHG FTP DWW GVFBRVXUH DQG FROWOXRXV [P SLRYHP HQWQ
HOQYILRQP HQWAHSRUAQ) SLDPAFHV : HYLHZ RXU&' 3 HQJ DI HP HOWDV SDUARI RXUFRP P VP HQWR FRQMEXWQJ VR J REDO
FIP DWW FKDQIH P W) DARQ H 1RUNV DQG GHP ROWADWOQ) WDWHVSRQVE®! FOP DM P DQDI HP HOADARXURSHIDARQV LV

FRP SDAE®I Z M P DQXI DFXUQJ VXFRHW

7KWRXJI K RXUWDQVSDUHOWFIP DWW GMFRVXIH YID &' 3 Z H UIHQI RUFH RXUSRVIMRQ DV D |RWZ DUG WIONIQJ  HQYLLRQP HOW@

UHVSROUE®! P DQXI DRWUHUFRP P IWHG VR EXICBEQU D VXWAQDE®! P DQXI DRAMUQI EXVIQHW DQG FROWEXWQU R D &Z
FDUERQ | XWWUH

$ QQXDOBXWRLQDELDN 5HSRUN <



(1)

( QYLLRQP HOVIDORRP SADQFH  6XWIDLODELDW
5 HSRUAQJ

*5, _(656( _9%b653
GFRSH ,Q@HZ IM WH JRDYRI WH 3DUY $J UHHP HOWDQG J REDCEHVSILDRWFHV 1Q FRUSRUDWM
FOP DW DPMRQ 7R VXSSRUMMIY WDQUWRQ Z HKDYHFRP P IWMG VR J HQHLDWOQJ Rl RXU

HEPWIAW [WRP  UHOHZ DE®I VRXUFHVE\ ' HRHP EHU

: HDUH SLRXG VR VKDUHWDWZ HKDYH DOHDG\ DFKIHYHG Rl UHQHZ DE®! HBPWEIW XVDJ H
Z KIFK IV GHP RQWDWQ] WDARXUWDQMMRQ LV Z HOXQGHZ D DQG SLRI UIHWMQJ
P HDQIQJ IX@

1 HAEHLR

$W- DUKD ( QU LOHHY , QMUDDARQDO P WG Z H SOFH HOYLLRQP HQALHVSROVELDN DVWKH KHDUARI HYHY WIQJ Z HGR 2 XU
DSSURDFK VR VXWRIQDELMV 1V EXIONRQ VARQJ J RYHUODQFH FGDURQI WP VLI HW DQG D GHHS FRP P WP HOWIR

WDQVSDUHQR DQG FRP STIDQAH - H RYHUHH RXUHQYLLRQP. HQMBOWMZ DUBVKLS WILRXJ K D GHGIFDWMG ( QYLLRQP HQBOBRADO
DQG* RYHUQDQFH (6% 6WHUQJ &RP P WWH Z KIFK HQUXUHV WIDWXWRAQDELDN SUQAS®N DUH HP EHGGHG DRURW DOBYHY

RI' RXURW DQVDVRQ DQG RSHIDWRQV

: HDUHILLP ® FRP P IWHG VR WDQUMRQIQ] VRZ DUBVD BZ FDLERQ IXVUH 2 XUFTP DWVADMI\ 1V J XIGHG E\ VAHQRH
DO QHG Z IVK J GREDADP HZ RUNV DQG DQRKRUHG VR FBDU WP H ERXQG P IBMRQHV

$VSDUARI RXUFRP P W HQW/R VAHQRH DQJ QHG FIP D DRARQ Z H KDYH VXFFHWIX@ UHI DMMUHG Z IWK WH 6 FLHQRH YDVHG
70U HW IQWDWYH 6%7L 2 XUDSSTWMRQ KDV EHHQ DSSIRYHG DQG Z H DUH RQ WDRN VR VXEP IMRXUGHVILBIG VLD HW

LQOIRWP DARQE\ 6HSWP EHU 7KL UIH] MADWRQ IH GFW RXUGHGIFDWRQ VR VHMOQJ HP BWMRQV UHGXFRQ VLD HW WDWDUH
JWIRXQGHG 1Q FIP D VAHORH DQG FROMMMOQWZ IW @P MWQJ JGREDXZ. DLP 1IQJ VR r & DERYH SUH LOGXVWWDCBIYHY

+(,/ P DIQWIQV D VWKPXUHG HQYILRQP HQBCFRP SADQFH W VWP VR HQVXUH DGKHUHQRH VR DADSSTFDE®! WIWRY DQG
UHIXOWRY IHTXLUHP HQW J RYHUQIQJ Z DWIUUHVRXURH P DQDI HP HQWZ DWMZ DWIUKDQGIRJ  DQG Z DVM P DQDI HP HQW
SUDPWAHY DAIRW W P DQXI DRMUQI RSHIDMRQV 7KH &RP SDQ\ V HQYLLRQP HQWCSHURUP DQFH LV VWP DAWFD® P RQVRLHG

FROAR®IG DQG UHSRUMG 1Q DY QP HOWZ IV DSSTFDE®! FRQVHNFRQGIMRQY DQG UHI XOVRY 1LDP HZ RUNV
&ROPWYHD RXUP X®IWDP HZ RN LHSRUAMQJ DSSURDAK UH GFW RXUFRP P W2 HQWR RSHUDWQJ DV D UIHVSROVE®!

WDQVSDUHQWDQG I XWUH LHDG RU DOQVDWRQ  ROH WDWORWRQO P HHW W FXUHQWHI XOVRY REQ@ DWRQV EXVDRAYHO
SUWHSDUHV | RUWH GMFRVXIH H SHABMRQV Rl VRP RURZ

+ DUKD ( QI LOHHY/ , QMUDDMRQDO P WG

'/—{ - DVIHUS HVRXUFH 0 DQDJ HP HQWDQG &R PSADQFH5HSR W * 5,

: HUHFRJ Q} H Z DWMUDV D FUMFDOKDUHG UHVRXUPH DQG Z H P DQDJ H IWZ MK WH VDP H ®IYHCRI FDUH DQG
DFFRXQWELDN WDWZ H DSS® VR RXUHQHU\ DQG HP MIRQV VADWAT IHV 1 R @I'XIG HI I OXHQWY GIVAKDU HG
LR WH VXURXQGIQ) HQYILRQP HQW2 XUWHDWG Z DVWMZ DWULY SXVWR SLRGXPAYH XVH DRIRW P XGAS®!
DSSTFOMRQV Z IWIQ RXUSTQW LOFXGIQ) RIBMWOWKIQ! VROUSDOHIFBDQQ) FRROQY VRZ HURSHUIDMRQV
DQG WH P DIQWIQDQAH RI RXUJ UHHQ VSDFHV J DUGHQV DQG SOQUMRQ DUHDV 7KLY FRVHG RS DSSLRDFK \R

Z DMUP DQDI HP HQWH GFW RXUFRP P WP HQWR UMVRXURH HI IFHQR. DQG HOYILRQP HODCBLRWIPARQ
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I

I

I

I

I

I

I

I s 7KLVFRVHG BRS DSSURDFK R Z DU = 3
I P DQDI HP HQALY QRARQD D UH BPMRQRI RXU i QO
| HQYLRQP HQWOYDOXHY EXVDOR D

I GHP RQMADMRQ RI RXUMMPADGKHUHORH R

I
I
I
I
I
I
I
I
I
I
I
I

RXUHQYLLRQP HQBCFRQVHQWARQGIMRQV DQG
D@DSSTFDE®! UHI XDWRY LHTXILHP HQW

|
o)

+(,/ P DQDJ HVZ DWMUFRQUXP SWRQLQ
FRP STDQAH Z I WIMKVRY  DSSURYDY
HIXOWRY SHP MRQV DQG HQYLLRQP HQWO
o 94 HIP LQDWQ) WH GIVAKDU HRI WHDWG FROVHQWFRQGIMRQV IWXHG E\ FRP SHWIQW
Z DAMZ DMUHQWHO Z H SIRWIPAGRFDO DXWKRUMHY
HARV VWP V' SUHVHUYH WH TXDOW RI
VXURXQGIQJ Z DWMUERGIHV DQG FRQMEXWM
P HDQLQJ IX@ VR WH UVSRQUE®!
WZ DUB\KLS Rl VKDUHG Z DWUUHVRXURHV

© DWMUXVDJ H DRIRW P DQXI DAXUQJ | DAMAHV LY
FROWOXRXMD P RQVRUHG VR HQVXUH UHVSROVE®!
FRQUXP SWRQ DQG LHI XOWRY DGKHHQFH

(S ——

',—{ + D] DUSRXV: DWH 0 DQDJHP HQWDQG &RP SADQFH 5HSR WQJ * 5,

© HUHRJ Q] H WDWH | HPAAYH KD} DUBRXV Z DM P DQDJI HP HQWY D FUMFDOHVSRQUELOW 1Q RXU

P DQXI DRAXUQJ RSHIDMRQV : HKDYH [P SGP HQMG FRP SUHKHQVYH KD] DUG Z DVt P DQDJ HP HQW
SUDPAFHV DRLRW RXUI DAMAHV 1Q FRP SCDQRH Z W, QGLDQ KD] DUERXV Z DM P DQDI HP HOQWX®NV DQG

UHI XOMRQV 2 XUDSSURDAK SURUM] HV'Z DVIM P LQIP IVDARQ DVWINH VRXURH WLRXJ K SURFHW RSWP LVDVMRQ
DQG P SURYHG P DQXI DRMUQJ SUDPAEHV VR LHGXFH WH YROX(P H Rl KD DUGRXV Z DVt J HQHIDWG [ LRP RXU

RSHIDWRQV
*  $@KD] DUBRXV Z DVIM J HQHIDWG DAWRXU o HGHP RQWDM R RXUUHI XOWRU

| DAOAHV XQGHU RHV UHR FId DQG FR
SIRFHWMQJ IDHUWDQ EHQJ VHQWIR
OQG L@ HQVXUQJ WDWYDOXDE®! P DWUDY

DXWRUMHY FXWRP HY IQYHWRUYY DOQG
FRP P XQWHVWDW HP DQDI HWH

HOYILRQP HOWAP SDFWRI RXU

DUH UHFRYHUHG DQG IHXVHG Z KL P DQXI DPWUQI RSHIDWRQV LHVSROME® DQG =0
P QP 1] IQJ HOYILRQP HQVBAIP SDFW DUHFRP P WG VR SIRWIPAQ) WH GRFDO |
HOQYILRQP HOWZ KIB1 P DIQIIQIQI] RSHUDWRQDO I
e : HDHHFRP P MWMG\R P DIQWIQIQ) H FH®IORH |
FRP SOGMAIWDQVSDUHOR DQG FRP SADQAH IO I
RXUKD] DUGRXV Z DM P DQDI HP HQW o 2 XUKD] DUGRXV Z DWM 19 mmn: |
WURXJ K FRP SUHKHOVLYH LHSRUAQD R P DQDJ HP HOWSLDPWEHY DUH TR |
UHBYDQWHI XOVRY DXWRUMHY 7KURXJI K D@ QHG Z W J REDD WHRI QVHG CXD I
WJ RURXV KD] DUBRXV Z DViM P DQDJ HP HQW VXWELQDEIDN DQG LHSRUAQJ |
DQG WDQVSDUHQWFRP SEDQRH LHSRUAQ) IWDP HZ RNV I
|
\—— /,

$ QQXDIBXWRLQDELDV 5HSRUN <



(1)

6XWIDLQDELOW 5 HSRUAQJ DQG5HI XMW B $ @ QP HOQW* 5,

$W- DUKD ( QI LOHHWY, QMUDDMRQDO P IWAG Z H EHTHYH
WDWADQVSDUHQR  DFFRXQWELONV  DQG LREXVWGIVFRVXH
DUH | XQGDP HQWOR EXLGIQ) MWMQI WKWZ IW RXU
WINHKRGHY  LOFXXGIQT IQYHRY LHI XDVRWY/
PXWRP HY/ DQG WH FRP P XQMHV1Q Z KIFK Z HRSHDM
2 XUDSSURDAK VR \\WRIQDELDN LHSRUAQD LV VAKPUHG
SUQAS®G DQG DI QHG Z IV ERW QDARQDOHI XOVRY
WHTXILHP HQW DQG D FRP SUHKHQWLYH VXIW R
IQMUODARQDD UHRI QIVHG | LDP HZ RUNV HQUXUQJ WDW
RXUGIVFRRVXUHV DIHWRIRXI K AHGIEE®! DQG GHAMRQ
XVH XCDRURW DOWBNHKRGHUDXGHQRHV

2 XUVXWILQDELOW GMVFRVXUHV DLH TP © VMAKPXUHG
DURXQG WH 1 DWRQDO" XIGHIOHY RQ 5 HVSROUE®! 96XMQHW
&RQGXFW1 * 5%& Z KIFK IRWPP WH JRYHUQIQ) |RXQGDARQ
Rl RXUIBXMOHW 5 HVSRQUELDNV DQG 6XWIQDELDN 5HSRUN
%565 2 XUVXWILQDELDN UHSRUAQD LV I XUMHUDDI QHG

Z W WH* REDCSHSRUAQU , QUDWYH * 5, 6VBQGDUBY WH
Z RUBVP RWZ IGHD DGRSWG | LDP HZ RINIRU
VXWRIQDELDN GIVFERVXH

9% UHSRUAQJ LQ DFFRUGDQRHZ W * 5, 6VBQGDUGY Z H
HQVXUH WDARXUHQYLLRQP HQVO VRADO DQG J RYHUQDORH
SHURLP DQPH GDV LV \MXPXUHG FRP SDLDE®! DQG
DFFHVME®! VR D J REDCDXGIHQFH RI LQYHWRWY FXWRP HY/
DQG VXWIIQDELDN | RFXVHG WIINHKRGHWY/

,QUHRIQURQRI WH J WRZ L IP SRUBQFHRI ( XURSHDQ
VXWRIQDELDN IHI XOMRQ DQG W [P STFDMRQV | RUJ REDO
VXSS® FKDIQV Z HKDYH SURDRWYHO DI QHG RXULHSRUAQ)
Z IV WH ( XURSHDQ 6X\WRIQDELMN 5 HSRUAQ) 6VBQGDUEY
(656 DQG WH &RUSRUDW 6X\WRIQDELDN 5 HSRUAQJ

' ILHPAYH &65'

7TKH&65'  UHSUHVHQW RQHRI WH P RWKLJ QLLLEDQW
DGYDQRHVIQ P DQGDWRU VX\WRAQDELDN GMFERVXIH

UHI XOMRQ J REDD® LHTXILQI FRP SDQIHV VR UHSRUARQ D
Z1GHWDQI HRI HOYILRQP HQVBOVRADODQG J RYHUQDQRH

P DAY XQGHUWKH SUQAS®!I RI GRXE®! P DWIUDDV
FDSVKUQJ ERW WH LP SDRARI VXWRAQDELDN MXHY RQ WH
EXVIQHW DQG WH LP SDPWRI WH EXVIQHW RQ SHRS®! DQG
WH SOQHW

+ DUKD ( QI LOHHY/ , QMUDDMRQDO P WG

%H RQG RXUUHSRUAQJ 1LDP HZ RUNV Z HKDYH SURDPRYHO
DGRSWG D LDQJ H Rl LOMUDMRQDCHQYILRQP HQZO
WEQGDUGY DQG LHI XOWRY P HAKDQIVP VVR DDJ Q Z WK

J REDOGHFDLERQIVDMRQ LHTXILHP HQW DQG FTHQW

H SHAEMRQV

© KIGIDIXQ LLH &\ FOI$WHWP HOW/ &$ LV FXUHQWD 1Q
SURJ UHW Z H FDBX@W RXU3 UIRGXPN&DILERQ ) RRVBUQW
3&) QDD QP HOWZ WK ,62 DQG, 62

LOWODMRQDE UHFRJ QIVHG WIQGDUGV [RU
@H R FO! LOYHQRY DQDOMY DQG HQYILRQP HQMZAP SDRW
DWHWP HOW

7KHVH FDBX@MRQV SLRYIGH D VAHQWLED® J IRXQGHG
EDVY | RUXQGHUAMDQGIQU DQG FRP P XQIFDWQJ WH FDLERQ
IP SDRARI RXUSURGXPW DRIRW WHUI X@YDOXH FKDIQ : H
KDYH DOR LQMDMG FDUERQ | RRUBUQWHSRUAQ) D) QHG

Z W WH &DUERQ YRUGHUS GV HQWD HKDQMP  &Y80
WH ( XURSHDQ 8 QIRQV UHI XDWRY. LOWKP HOWGHWI QHG
VR DSS® D | DIUFDUERQ SUFHRQLP SRUVILRP FDLERQ
LOWMQVLYH VHARL/

2 XURYHUDURKIQJ GHFDUERQIVDMRQ DP EIMRQV DUH
DQFKRUHG E\ RXUVXFAHWM XOLHI IMADWRQ DQG DSSURYDO
Z W WH 6FLHQPH YDVHG 7D HW LQMDWYH 69%7L 7KLY
UHRI QMRQ FRQILLP VWWDWRXUFTP DM VL) HW DUH
JIRXQGHG LQ WH WMAFTP DWW VAHQRH DQG | X@
FROUMOQWZ IWK @P IWQJ JBREDCZ DLP LQJ VR r& DERYH

SUH LOGXVMDOBYHY 1Q @QH Z I WH 3DUY $.J UHHP HQW

© H DUHRQWDRN R VXEP IMRXUGHVIBIG VIILI WP RGHY
DQG GHFDLERQIVOMRQ SDIZ D\ VR 6%7LE\ 6HSWP EHU

I XUMHUVWHQU WHQLQD WH VAHQWILE FUHGIELON DQG
WDQVSDUIHOR Rl RXUBRQJ \WMLP FTP DWAFRP P W HQW 94
LM LDWQJ WHVH 1 LDP HZ RUNV LOWR D XQULLHG DQG
FRKHUHQALHSRUAQ) DUFKIWARMUH

Z HHQUXUH WDWRXUVXWIIQDELDN IRY LV VR Z IWK
FOUW FROQUMMOR DQGFRQIIGHORH  DALRW HYHU
WINHKRGHUDXGIHQFH HYHU LHSRUAQD MUVGIPMRQ DQG
HYH) GIP HOVRQ Rl RXUHQYILRQP HQWOVRADODQG
JRYH.QDQRH SHURWP DQFH

&RP P VP HQWR ( QYLLRQP HQVIDO&RP SADQFH  &RQWQXR X/, P SR YP HQW

*5

$W- DUAKD ( QU IQHHY , QMUDDMRQDD [P WG

HOYLILRQP HQVBQJ RYHUQDQRH LV QRWD SHUSKHUDA XQPURQ
WY D ERDUG BIYHCBURUW HP EHGGHG DWIKH YHU FRUH

Rl RXURW DQIVDAWRQDOBDGHUAKLS DQG GHAMRQ P DNQJ

© HIWLP ® EHIHYH WDWP HDQLQJ | XCDQG OVAR]

HOQYLLRQP HQWICBLRI UHW EHJ LQV Z IWK VARQJ

DFFRXQWE®! DQG SURDAWYH J RYHUODQRH DQG WL EHTH

LV UH BIFWG LQ WH VIAKPXUHY \A VWPV DQG

FRP P WP HQW WDW XIGH RXUHQYILRQP HQ/ZO

P DQDI HP HOWDALRW DARXURSHUDARQY

2 XUJ RYHUQDQRH | LDP HZ RIN LV VXSSRUMG E\ VE R
GHGIFDWG RYHUAJKVERGIHY — WH ( QMUBUVH 5IWN

0 DQDJHP HQW(50 &RP P IWWH DQG WH (6% 6WHUQJ
&RP P MWH ERW RI ZKIFK SO\ D FHQADOR®I IQ
SURDPAYHD RYHWHHQI) RXUHQYLLRQP HQUOSHURWP DQRH
IGHQWI [QJ DQG P W) DWQJ HQYLLRQP HQWIAUM\Y DQG
HQVXUQI VWWIPADGKHUHQRH VR DODSSTFDEG WIMMVRY DQG
UHIXOWRY LHTXILHP HQW

2 XUFRP P W2 HQWIR FROWOXRXY HQYILRQP HQWO

IP SLIRYHP HQALY EDANHG E\ RQIRIQI FDSIVBCH SHQGIVYUH
&DSH  1Q HQYILRQP HQB® | UHQGO WIFKQR®J LHV DQG
SIRFHWRSWP MDMRQV : H FROUMMOWD LQYHVIQ
LOORYDMRQV DQG XSJ UDGHY WDWHGXFH RXU

HQYLLRQP HQWDA RRVBUQWIP SURYH RXUHQHU\ DQG
UHVRXUFH HILFHOQR.  DQG VXSSRUARXUEURDGHU
GHDLERQIVDMRQ REMPYHY

$FARWDOMHHHIRUWW  1LRP ERDUG GIYHQ) RYHUQDQFH
DQG UHI XOWRU FRP STDQAH VR FDSVBAQYHWR HOWQ
FODQ WIFKQR®J IHV DQG SLIRFHWIQORYDMRQ ~ Z KDW
XQWMV XV 1V D VKDUHG DQG GHHS® KHGB FRP P WP HOWR
HQYILRQP HQWCH FH@IQRH

© HYIHZ HYHY UHIXOVRY UHTXILHP HQADV DQ
RSSRUMQW VR JR EH RQGWHP IQP XP  HYHU
WIKQR®J\ LQYHR HQADV D MS VRZ DUGV D FBDQHU
IXWUH DQG HYH) J RYHUQDQRH GHAMRQ DV D IH BFURQRI
RXUYDOXHV DV D UHVSRQVE®! FRUSRUDW AM] HQ

+(,/ UHP DIQVFRP P WG \R P DIOWIQIQ) IX@FRP STDQFH
Z W DSSTFDE®! HQYLLRQP HQBAUHI XDMRQV DQG
FROWOXRXVO VWHQI WHQLQI W HOYLLRQP HQWO

P DQDU HP HQWA WP V

7KH&RP SDQ\ FRQAQXHV VR HOKDQFH P RQVRUQJ

P HAKDQMP V RSHIDARQDOFRQARY DQG LHSRUAQJ

VL VWP VR HQUXUH VXWWBIOHG FRP SCDQRH [P SLRYHG
UAVRXUAH HITIFHQR.  DQG HQYILRQP HQWX UHVSRQVE®H
RSHDWRQV DALRW D@ DAMAHV

© H EHIHYH WDWAXH VXWILQDELON H WQGV EH RQG RXU
RZ Q RSHIDWRQV DQG LQVR WH ELRDGHUYDOXH FKDIQ : H
DUHFRP P IMWMG \R EXIEQJ D VXSS® FKDIQ WDWH GFW
RXUHQYLLRQP HQUBOYDOXHV DQG VXSSRUNV RXUBRQI WMLP
VXWIIQDELDWV DP EMRQV

2 XUBXSSTHUYKMOQHW , QI UW 3RIA  DQG 6XSSTHU&RGH
Rl &RQGXAWHWFBDUH SHABMRQV | RUDGRXUVXSSTHY

. HUWHTXUWHWHP VR DPAYHO P RQMRUWHUXVH R

KD DUBRXV FKHP LFDOY DQG P DIQILQ FHUAIFDWRQV XQGHU
IQMUODMRQD® UHRI QVHG | LDP HZ RUNV IQFOXGIQI 5( $&+
5HI MADARQ ( YDOXDURQ $XWRUVDARQ DQG 5 HWMPWRQ
Rl &KHP IFDY DQG5R+6 5HWMPARQRI + D] DUGRXV
BXEVBQRHV

7KHVH WEQGDLGV HQVXUH WDWRXUVXSS® FKDIQ RSHIDWY
Z W WHVDP H BIVHOR! HQYILRQP HQWBOLHVSRQUELDW \KDW
Z HXSKR® Z IWIQ RXURZ Q IDAMAHV : H YIHZ
VXWILQDELDN QRADV D FRP SCDQRH REQ) DARQ EXVDV D
VDM LF P SHUDWYH DQG D UH BIPARQ Rl RXUYDOXHV

© HZ LOFRQAOXH VR LQYHVIQ FBDQ HQHU\  DGYDQRH RXU
GHFDLERQVDMRQ LRDGP DS VWHQJ WHQ RXUVXSS® FKDIQ
VXWWRIQDELDN DQG HQJ DI H RXUMBINHKRGHUY LQ EXIAHQ)
DP RUH UHVIHQWUHVSRQVE®! DQG VXWILQDE®! | XVMUH
VR HWHU

$ QQXDOBXWRLQDELDN 5HSRUN <



&@P DWA &KDQIHDQG: DWAUBHFXUW
* 5,

$W- DUKD ( QU IQHHY , QMUODARQDD [P WG Z HILLP ®
EHTHYH WDWXWILQDELDN 1 QRARTVAD UHVSRQUELDN EXW
D FRUH GUYHURI RXUBRQJ WP IXFFRHW DV D GDGLQJ

J REDCSIHAMRQ HQI LQHHUQJ &RP SDQ\ 6SHAD 1QJ 1Q
KL K TXDONV EHDUQ) FDJ HV DQG WP SHG FRP SRQHQW
Z HVHUYH GLYHUH LOGXVWIHV LOFOXGIQU DXVRRP RWYH
UHQHZ DEGIHQHU\  DQG LQGX\WMDCDSSTFIMRQY 2 XU
FRP P WP HQWR HQYLLRQP HQMEOWMZ DLBWKLS LV GHHS®
HP EHGGHG LQ RXURSHIDARQV JXIGHG E\ RXU

FRP SUHKHQVYH (6% 3RIR DQG(+6 3RIA  Z KIFK FRYHWY/
( QYILRQP HOWSHPWRQV DV Z HD Z KIFK QWA LDWAV J (REDO
EHVASLDRWEHY Z IW, BRFDCDQG QDARQDOHDOARY LQ , QGID

7KHVH SRIAHV XQGHUFRUIH RXUGHGIFDMRQ VR P LQIP 1] 1QJ
RXUHQYILRQP HQ/BA RRBUQWZ KLBI GHIYHUQ) SUHAMRQ
HQJ LOHHUHG VROMRQV WDWUXSSRUAD P RUH VX\RAQDE®

ZRUB

+ DUKD ( QI LOHHY/ , QMUDDMRQDO P WG

2 XUDPAYH SDUAASDMRQ IQ WH &DLERQ' IMFBRVXH
3LRMFWE' 3 GHP RQUADWA RXUWDQVSDUHQR DQG
SURDPWYH DSSURDAK VR P DQDILQJ FIP DWW LHIWIG UM\
DQG RSSRUMQMHV :  H DD Q RXUH IRUN Z WK WKH 8 QWG
1 DARQV6XWIIQDE®!' HYHRSP HQW RDY 81 6' * V
7KHVH D) Q VHDP BV Z W, QGID V QDARQDCSURUMHY
IQFOXGIQJ WH 1 DARQDCH PARQ 3MQ RQ &TP DM &KDQJ H
3HURWP $FKIHYH 7UDGH 3$7 VAKHP HIRUHQHU\
HILFHOR DQG SRIFAHV SIRP RWQJ UHQHZ DE®! HQHU\
DQG Z DMUFRQUHUYDARQ XQGHUWH 0 QMM R

( QYILRQP HQW) RUAMADQG &QP DWA&KDQIH : HDUH
SGDVHG VR VKDUH W QULIFDOWSLRI LKW IQ RXUE: 3
GMVFRVXLHV 2 XU&TP DWW &KDQI HVFRUH KDV [P SLRYHG
ILRP & \R % UHGPAWQ) HQOKDQPHG J RYHUQDQRH
VIWKRMUHY P RUH LIREXVIUMN DQG RSSRUMQIW

DWHWP HQW DP EIMRXV VLI HFWHWMQU DQG \BQJ LE®!
HP MMRQ LHGXPURQ LOMDWYHY DFURW RXUI DAMAHY ) RU
WH [ LUANAP H @WAY HDU Z H DSSTHG IRUWH :  DWAU
BHPXUW P RGX®! DQG SURXG® DFKLHYHG D %\VFRUH

7KHVH P SLRYHP HQW DUH WH UHVX ORI FREPWYH H I RUV
E\ RXUWMDP V  ILRP BDGHUKIS FRP P VP HOWR RQ
JIRXQG P SOP HOMMRQ  IQFOXGIQ) EHMAUGDVD

P DQDI HP HQWHA VWP V' LOFUHDVHG UHQHZ DE®! HQHUI\
QM) IDARQ SLRFHW RSWP VDARQV DQG WINHKRGHU
HQIDIHP HQW

81 6' * RDOS @ QP HQW

2 XU(6* 3RIA KDVS®\ HG D SLYRWARBIE\ SIRYIGIQJ D
FODUIWDP HZ RINIRUGHAMRQ P DNQJ WDWSURUW HY
®Z FDLEERQ WIKQR®JI IHV UHVRXUFHHIIIAHQR  DQG

FOP DM UMVIZHORH ( YHU [P SLRYHP HQWQ VFRUQJ

P RAWYDWV XV VR LDLVH WH EDUIXUMHU HQUXUQD WDWRXU
P DQXI DAXUQI H FHGIQRH LQ EHDUQU FDJ HV DQG
WP SHG FRP SRQHQW J RHV KDQG 1Q KDQG Z IW(
HQYILRQP HQWXH FH@IQFH

© H EHTHYH WDWXWRLQDE®! EXVIQHW SUDPAEHY DLH QRW
P HUHO FRUBRUDM REQ DARQV EXWXQGDP HQWO
UHVSRQVELDAHV \RZ DUG RXUS@QHADQG | XWMULH
JHOHIDARQV $V D SUHAMRQ HQJ LOHHUQI FRP SDQ\

FRP P MG VR P DOXI DRXUQI H FHEIQRH Z HUHFRI Q) H
WKDWRXURSHUDARQDA RRVBUQWFDULHY I QULLFEDQW
HQYLLRQP HQWAP STWRQV

7KWVIVZ K\ Z HKDYHHP EHGGHG VXWIAQDELDN LQUR WH
YHU IDEUE RI RXURL DQVDWRQDOMDWMI\  J RYHUQDQRH
DQGGD\ VR GD\ RSHIDMRQV 2 XUNRXUQH \RZ DUG
HOYLLRQP HQWOMAZ DUB\KLS LV J XIGHG E\ J RED®
UHFRI QIVHG [ LDP HZ RUNV VWMQI HQALHI XOVRUY

FRP SIDQFH DQG DQ XQZ DYHUQU FRP P VP HOWIR
LHGXAQI RXUHQYLLRQP HQWAP SDRAZ KLB! FUHDWQJ
VKDUHG YDOXH | RUD@RXUMBNHKRGHWY
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2 XUFTP DM DPMRQ VADWI\ UH BPW RXUGHGIFDMRQ VR
WDQVSDUHQWVAHQRH EDVHG HP MIRQV P DQDI HP HOW
DQG FROWOXRXV [P SLRYHP HQW, Q RXUUHFHQWGIVFRRVXH
VR WH&DIERQ' IVFRVXIH3IRMFWE' 3 ZH

GHP RQWDWG WWJ QUIFDOWSLRI LHW IQ RXUFTP DM
SHURWP DQFH :  H DUH SURXG VR UHSRUMKDARXUFTP DM
FKDQIHVFRWH P SLIRYHGILRP & \R % P DINQJ
VXEVWBQUDCDGYDQRHP HQAIQ RXUFTP DWW J RYHUQDQRH
UWNP DQDJ HP HQWDQG HP DMMRQV LHGXPARQ LOMDWYHY

&QP DWI &KDQIH* +* (P DMMRQV
0 DQDJ HP HQWDQG 6FRSHV

7WDQVSDUHQR 1Q JUHHQKRXVHIDV * +*  DFFRXQWQJ
IRWP VWH IRXQGDARQ RI RXUFIP DM \MDWAI\ : H
FDEX W DQG LHSRUARXUHP MMRQVIQ | X@DD QP HQW
Z IV WH LOMUDDMRQD® HRIQMHG* +* 3URVRFRO
&RUBRUDWM 6\BQGDLG DQG , 62 WQGDLGV | RU* +*
TXDQWIFDWRQ DQG LHSRUAQJ 7KLY HQUXUHV RXUGDVD LV
DFFXUDM YHULLIDE®! DQG FRP SDUDE®! EXLAGQI WKW
Z W LQYHWRY/ FXVRP HWY UHI XOWRWY DQG

FRP P XQMHRV

$ QQXDOBXWRLQDELDN 5HSRUN <












(1)

6WRQJ / LONDJI H %4-VEZ HHQ &QP DVIA
&KDQIHDQG: DVHUGHFXUW

&@P DM FKDQJ H DQG Z DWMUVHRXUW DUH | XQGDP HOWD@®
LQMUFRQOHAMG FKDEBIQI HY 5IMQJ J REDOMP SHUDW(UHV
DUH DOMUQI SUHASIVMRQ SDWMALDY LOWIQMIN [Q) GLRXJ KW
FRQGIMRQVIQVRP H UHJ LRQV Z KI®! LQFHDMQJ WH

IULHTXHQR RI H WHP H WDIQI DAHYHQW 1Q RWHW 7KHWH
RKDQJ HV KDYH WH SRWIQUWDOR [P SDRWZ DWAUDYDIDELDN

DQG FUHDWA P DIMUDCUM\V [RUP DQXI DRUQI RSHUDWRQY
GHSHQGHOWRQ UHIDE®! Z DWUVXSSTHY

* LRXQGZ DWUUHVRXUFHV Z KIFK P D\ VHUYH DVDQ
IP SRUBQUWRXUAH GXUQUI SHURGV R HUDAE LDIQI DD
LOPUHDMQI ® YX@HDE®! VR GHSBMRQ L QRAP DQDJ HG

UHVSRME® +(,/ WHUH RUH UHFRI QVHV Z DIMUVHRXUW
QRWRQO DV DQ HQYILRQP HQWAP SHIDAYH EXWDOR DV D

FUMFDCEXVIQHW UHMTHQRH FROVGHIDARQ SDUAEXDIUD
Z IWIQ Z DMUVWHWHG UHJ IRQVRI , QGID

7KH&RP SDQ\ VFIP D DQG Z DWUMADWI LHV DUH FERVHO
DO QHG % WHGXAQU J UHHQKRXVH J DVHP DMMRQV
WURXJ K UHQHZ DE®! HBIPMAW DGRSWRQ HQHUI\
HIFHOR [QMDAYHY DQG RSHUIDWRQDAP SLRYHP HOW
+(,/ DOR FROMEXWV R UHGXAQJ SUHWXUHRQ Z DIMU
UVRXUAHV 5 HQHZ DE®! HBIPMEAW XVDI H UHTXILHV

WJ QUIFDQWD &Z HUZ DWMUFRQUXP SWRQ FRP SDUHG \R
FRQYHQARQDOKHP DOSRZ HUJ HOHUDARQ 61P LOUD

IP SIRYHP HQW 1Q RSHUDARQDCH I LFIHQR UHGXFH RYHLD®
HQHU\ GHP DQG DQG WH DWRADWG Z DWMUFRQUXP SURQ
@ONHG VR SRZ HUJ HOHIDWRQ

7KLY LOWI UDMG DSSURDFK VXSSRUN RSHUDWRQDO
UHVOHORH  SLIRWIRW GFDCHFRVL WPV DQG FRP P XQMHV
DQG UHQI RUFHVWH &RP SDQ\ V ELRDGHUVX\WIIQDELON
YIMRQ +(,/ EHTHYHV WDWHQYLLRQP HQUBCFKDEBIQU HV DLH
LOWFRQQOHAMG DQG WHUH RUH UHTXILH LOWAT LDWG BRQJ
WP VROMRQV IDWHUWKDQ LVROWAG LOWMUYHMRQY

9 HUI LFDVIRQ DQG $ WXIDQFH

6FRSH 6FRSH DQG6FRSH HP MMRQVGDW IRU
KDYH EHHQ IQGHSHQGHQMD YHULIHG E\ D WILG SDUV

XQGHU$S  $6 DWXUDQRH WRQGDUGY HQUXUQJ

FRP SGMAQHW DFFXWDR  DQG UHIDELOWV Rl WH

&RP SDQ\ V.J UHHQKRXVH J DV IQYHQRUY DQG FIP DM

GMVFRVXUHV

+ DUKD ( QI LOHHY/ , QMUDDMRQDO P WG

5LVN O DQDIHP HQWVHPRQ
*5’

$W- DUKD ( QU IQHHY, QMUODARQDD P WG Z H
DSSURDFK UMN P DQDJI HP HQWDV D \WDWAJ LF DQG SURDPAYH

GMVASIH  RQH KDWY GHHS® LQMI LDMG LOWR RXU
J RYHUQDQRH VAKPXUHY. RSHIDARQDOSLRAHWHY DQG
®Q WP EXVIOHW SOQQIQI 2 XUUWN P DQDI HP HQW
ILDP HZ RIN LY J RYHUQHG E\ VZ R GHGIFDWIG RYHUAI KW
ERGIHV  WH ( QMBUVH5NO DQDIHP HQW( 50
BWHUQJ &RP P IWMH DQG WH ( 6* 6WIHUQ) &RP P WWH
ERW Rl Z KIFK RSHUDW DWIKH KLI KHVABIVHY Rl RXU
RUJ DQVDWRQDOBDGHUKLS

7KHVH FRP P WWHV DUH FRPAYHO UHVSRQUE®! IRU
SURDPAYHD LGHQWN [QJ DWHWIQJ DQG P DQDJIQU D
ELRDG VSHPAXP Rl RU DQVDARQDCUMNY HQUXUQD WKDW
(6* FRQUGHIDWRQV DUH IX@ DQG Vi VWP DWFD@®

LW LDMG LOWR RXURYHID@UWN P DQDI HP HOWDSSLRDFK
© H KDYH XQGHUENHQ D WRURXJ K DQG VAKPXUHG
DWHWP HQARI RXUP DWUDCEXVIQHW DQG ( 6+ UMV
LGHOWN 1QU WWKH DUHDVRI J UHDWAVAKAADVWA LE LI QULLEDQFH
DQG P SGP HOWQJ VLI HWAG P M) DARQ P HDVXUHV\R
DGGUHW\WKHP HI I HARYHO

$ARW DOGIP HMRQVRI RXUUMN P DQDJ HP HQW
WP HZRWN  ILRP P DMUDQ 6* UMNVDQG RSHUDWRQDO
VDI HW VR EXVIQHW FROWQXIW DQG UHI XOVRY

FRP SIDQFH  RXUDSSURDFK IV XQUIHG E\ DFRP P RQ
SKIRVRSK\  WDWIVN P DQDI HP HOWDQG VXWAQDELDN
DUH QRAVHSDUDWA GVASTRHV EXWGHHS® LOWMUFRQQHPMG
SIAV/RI D UHMCHQWUAVSRQVE®! DQG | XWKUH LHDG\

RU DQVDWRQ

% LW LDAQ) (6% FROUGHIMRQVIQR HYHY @\ HURI
RXUUWNILDP HZ RIN' Z H DUH QRARQD SUIRWPAQ) RXU
EXVIQHW\RGD, EXVDRWYHD EXICHQI WH R DQVDWRQDO
FDSDELDAHV DQG UHVIIHQRH QHHGHG VR WUYH 1Q DQ
LOFIHDMQI ® FRP S DQG VXWRIQDELOV GUYHQ Z RUTS

+(,/ VTP DMVADWU\ V| RFXVHG RQ LHGXAQU
RSHIDMRQDCHP MMRQV [P SLRYIQU HQHU\ H I LEHQR
LOPUHDMQU UHQHZ DEG®I HQHU\ DGRSMRQ DQG
VWHQ WHQIQUI YDOH FKDIQ GHFDLERQVDMRQ 7KH
&RP SDQ\ V&Q WP URDGP DS DI QV RSHIDWRQDO
JWRZ W Z W VAIHQFH DI QHG FIP DWW DPMRQ DQG
UHVSRQUE®! LQGX\WMDOADMURQ

( QYLLRQP HQVDCBRAF\ &RP P VP HQW BQG 7DU HW \f 5, %5,

3RAA &RP P VP HQW 7DD HW 7P HQOH

0 * 4%
v 4% (P DMRQGFRSH 1 HXWDO YHFRP H6FRSH  * +* QHXWDOMURXIK

UHQHZ DEG! HOPWFW
% ' HAHP EHU
31* &RQUXP SMIRQ5HGXPIRQ  5HGXFH31* FRQUXP SMRQE\ WRXJ K LQGXPARQ P RX@QJ
$FKIHYH UHQHZ DEG! HBPMAW FRQUXP SWRQV DRIRW
5 HQHZ DE® ( GIFVULFIW i
$FKLHYH QHW HR HP MMRQV DRLRW [ X@YDOXH FKDIQ % ' HAHP EHU

1 HWEHIR &RP P WP HQW 6FRSHV

&P DA 7 DQVIMIRQ 5 LWNV DQG 6WDW HF 2 SSR W GIWHY * 5, _*5,

$ W DUKD ( QI LOHHY , QWALRDWRQDO 1P IWAG Z H LHFRI QIf H WDWIKH J REDOKLWRZ DUGY BZ FDUERQ P DOXIDRXUQJ LV RQH

Rl WKH P RWAGHILQIQJ DQG FROVHT XHOWDOADOMMRQV RI RXUWP H 2 XUFTP Dt WDOQMRQ UMN DWHWP HOWY FRQGXPMG
WUWRXIJK DUJRIRXV' RXE®IO0 DWAUDDWV [WDP HZ RN Z KIFK HYDXDWAV WH LP SDRARI FOP Dt LHDWAG UMV DQG RSSRUMQMHY

RQ RXUEXVIQHW DV Z HODV RXUEXVMIQHWV P SDRWRQ WH FIP Dl DQG EURDGHUHQYILRQP HQW

,P SDFW 5HVSROW

) LODQFLDQ P SQFDVIRQ

3URDPWYH BZ FDLERQ WDQUMRQ

HO\ IQWEQ QD R GZ RQ WADWI\  ERDUG BIYHO

0 DUNHW P DOXIDAXUQJ) ®DGV\R ®WRI P DINHW ADOFH RYHUAJ
SON FRP SIDQAHUWN DFFHW DQG QRQ FRP STDQRH Z MK HYRONQJ D@QPFR,_Z?\ZM*E (65;&5-
J REDCGHFDLERQVMRQ UHI XOMRQV '

DQG &' 3 IWDP HZ RNV

$VDQH SRUARUHQWIG P DOQXI DRMUHU WH " HGIFDWIG &80 SUHSDUHGOHW

(8 &Y80 FRP SDQ\ | DFHV KLJ KHUFRVW DQG i SWRIWDP P H 3&) FDEXOMRQV
5LWN FDLERQ W IDELOAHY GXH VR WH (8 &DUERQ %RWGHU DO QHG Z W, 62
H SRVXUH SGMWWR HOMW HKDQWP &0 DQG 62 FDLERQ
IQMUQDARQDOFDLERQ ERUGHUMY, HV I RRVBUQWHSRUAQ) [QMDWMG

) DIOXUH VR P HHWETHQWDXGMHT XILHP. HOW "t HP DMRQVMDANQY DRRW

(QHJ\ DOG HYROIQU HP MRQVCRWP VRUDWVWH 0T ELUH) MMDMRQ

SON HP BMRVORQ UWRI GMQJ NH FXWRP HULHDMRQWKISV DESIRYHG GAMGIG VLD HW

FRP SODQFH oA VXEP IMRQ GXH 6HSWP EHU

7IHU  YHQGRW/IDIAJ VR P HHW( 6* EXSSTHIYBMAHW, QM) UW

6XSS® FKDIQ 3RIA \XSSTHUGIYH] 6*
WQGDUGY FLHDW UMNV VR VXSS® FKDIQ
51N (6 5 SRS BORE U DWHWP HQW P DQGDRU 5( $&+
P VD@ QP HQW LW W DQG5R+ 6 FRP SIDQFH RUD®
VXSSTHW
$ QQOXDBXWRLQDELDWV 5HSRUAJ <






6FLHOFH %DVHG

7DUW HW LOIMDVIYH
6947 L

* 5,

© HDUH SLRXG R DQQRXQFH WDW- DUKD ( QJ LQHHW/ KDV
FRP P WG VR WH 697 L1 LDP HZ RUN DQG DUH 1Q WKH
SIRFHWRI |RUP D@ YDIGDWQJ ERW QHDUWLP DQG
®Q WP HP DMMRQV UHGXPARQ VLD HW 7KLY

FRP P WP HOWH GPW RXUFRQYLPWRQ WDVWHHQRH
EDVHG VLI HWWHWQJ LV WH P RAH | HAAYH DSSURDFK \R
FOP DWW P IMJ DWRQ DQG GHP ROWADWAY RXUBDGHUKIS

Z IWIQ WH SUHAMRQ HQJ LOHHUQ) VHARU

: HDWHRQDQDP EIMRXVSDMZ D\ ViR DQJ Q RXUFTP DM
DPARQ Z W WH OWAMAETP DWW VAHQPH WILRXJ K WH
6FLHQPH %DVHG 7DLI HW IQMDWYH 69%7L 7KLY.J REDO
LQMDWYH KHSV FRP SDQIHV VHWHP DMRQV LHGXPURQ
VB HW FROVUMMOQWZ IV WH 3DUY$J UHHP HQW/ J RDCR
@ MQ) JBEDIZ DP IQJ VR r& 2 XU7DUHW

6XEP IMRQ) RUP SUIRFHW IV Z HOXQGHZ D\

+ DUKD ( QI LOHHWY/ , QMUDDVMRQDO P WG

© HDUHVBU HWQJ P HDQLQJ | XCBHUFHQUR) H LHGXPARQY
LQ RXUDEVRO\WM J LHHQKRX\H J DV HP MMRQV DQG

HP WMRQVIOMMW SHUXQIVRI SIRGXPURQ RUSHU
XQRI LHYHQXH  7KHVH VU HW Z L@EH DFKIHYHG
WURXJ K DFRP ELQDARQ RI RSHUDWRQDCH | LFHQR

IP SIRYHP HQW UHQHZ DE®I HQHU\ DGRSWRQ SURFHW

RSWP [] DWRQ DQG VXSSO FKDIQ FRMERWDWRQ

/RQJ 7HP 7D HW H WQG RXUYIMRQ VRZ DUG 1 HW
=HRE\ ' HAHP EHU WHVH ULHTXILH GHHS
GHDLIERQVDARQ DABDW DEVRO(W UHGXPARQV
DFLRW WH YDOXH FKDIQ Z M DQ\ UHMGXDCHP DMMRQV
QHXWDDVHG WILRXJ K KL K LW UW FDUERQ UHP RYDY
7KV ®QJ WP DP EMRQ [QWI LDWV P P HGIDW DPARQ
Z W VADWMI IF SOQQLQ) HQVXUQD Z H FRQWEXWM

P HDQUQJ IX@ VR D QHW] HLR HFRQRP \ Z KIG®!

P DIQWIQIQI RXUFRP SHAAYH HGJ H LQ SUHAMRQ

HQI LOHHUQ)

: HKDYH DOR FRP SGWG WH 5DFHWR =HR
DSSTDMRQ

2 QFH69/LIRUP D@ YDIGDWY RXUVBLI HW Z HZ LOD
RI1LAD NRIQ WKLY SUAMM LRXV J (REDCFDP SDLI Q
XQWQI EXVIQHWHY AVHV DQG UHJ IRQVIQ WH LDFH R
D QHW HIR IXWUH 7KLV P LBMRQH Z L@ XUMHUDP S@\
RXUFRP P IW¢ HQADQG HQDE®! FRIMERUIMRQ Z W O\H
P 1QGHG RU DQVDARQV Z RUTZ IGH 2 XUBRQJ \WMLP
YIMRQ LV VR DFKLHYH QHW] HUR J UHHQKRX\VH J DV

HP MMRQVE\ ' HRHP EHU 1 HW HUR ULHSUHVHQW D
WM L1Q Z KIFK DQ\ UHP DIQIQJ UIHVIGXDCHP MMRQV DUH
EDDQRHG E\ HTXLYDBIQAFDLERQ UHP RYDCRU
VHTXHADWRQ DRAYIMEHY UHVXGAQJ 1Q] HUR QHW
FROWEXWRQ VR DR RVSKHUE J UHHQKRX\VH J DV
FROFHOWDMRQV

$KIHYLQI WLV DP EIMRXV YIMRQ UHT XILHV XV VR VNH
[P P HGIDW FRQPUHW DPARQV Z KB P XGRQHRX\VO
[P SGP HOWQ) WDQMRWP DWH GRQJ WP \IADWA LHV
WDWXQGDP HQE UHVKDSHKRZ. Z HVRXURH HQHUI\
P DQXI DPWUH SLIRGXPW DQG HQJ DI H Z I RXUYDOH

RKDIQ

2 XURQI WP VB HW LHTXLLH XV VR SXWUXH GHHS
GHDLERQVDMRQ SDWZ D\ VKD R EH\ RQG

LQFUHP HQWICH | IFHQR P SLIRYHP HQW 7KLY LOFOXGHV
WDQVMRQIQJ R UHQHZ DE®I HBPMEAW
HBOPWL\ LQJ RXUIGHWRI YHKLEBN P SGP HQAQJ
ALFX@UHRQRP \ SUQAS®N VR LHGXFH Z DM
LQYHVAQJ 1Q EUHDNWKLRXJ K WIFKQR®J LHV DQG
SDURHUQJ Z IV RXUVXSSTHWY DQG FXVRP HY/\R
GHFDLERQ H RXUIX@YDXXH FKDIQ

o 7KHNRXUWDH VR QHW HLR LV DP EIMRXV EXVWAHQW LFD®
HWHQADOJ LYHQ WH LP SHIDAYH VR @ W) GREDO
ZDP IQJ R r& DVHWREQKHG LQ WH 3DUV
$IUHP HQW

o 2 XUBYELNRXUDH UHSUHVHQW DWDQU RIP DWYHMS |,V
HP EHGV FIP DWW VAHQRH LOVR FRUH EXVIOHW VADWAI\
I RWMLY LOORYDMRQ LQ SLRGXPAGHWI Q DQG RSHIDWRQV
FUHDWAV FRW\H | IFHQAHY DWDRW \BBIQADQG
LOYHWR HQWDQG VAHQJ WHQV LHDMRQVKISV Z IWK

PXWRP HY/ Z KR IQRHDMQI ® GHP DQG VAHQRH EDVHG
FOP DM SHURWP DQFH

o 7KHRHGELDN Rl RXUHP DMRQV VB HW UV XSRQ
W RIRXV [QMUQDMRQD® LHRI QVHG FDEXOMRQ
P HWRGRRILHV : HHP SB WH* +* 3IRRFROWH
P RWZ IGH® XVHG LQMUDDMRQDCDFFRXQWQJ VRRARU
TXDQA [QJ DQG P DQDI QI J IHHQKRXVH J DV
HP DMMRQV 1Q FROMOQPARQ Z W ,62 \WWBQGDUGY
VSHALIFD® GHWI QHG | RUJ UHHQKRX\H J DV HP MMRQV
DD

o 7KHWHP HWRGREJ LHV HQVXUH WDWRXUBFRSH
DQG  HP MMRQV DUH FDEXOWG FROUMMOD
WDQUSDUHOW DQG LQ D P DQQHUWDWHQDE®N FUHGIE®H

FRP SDUVRQ Z IV RWHURW DQIVDMRQV DQG WDANQJ Rl
SWRI HW RYHUMWP H

2 XU* +* 3IRRFRCB @ QHG , QYHQRY HQFRP SDWHV DD
IGHQWIHG HP DMMRQ VRXUFHV DRIRW RXUYDOXH FKDIQ 2 XU
6947 LNRXUQH 1V SURJ UMWMQI DAFRUGEIQJ VR D FBDUMP HIDH
VRZ DUG | RUP DOYDIGDARQ DQG UHFRIQMRQ : HKDYH
DOHDG\ FRP SGMG RXUUHI IMADARQ Z I WH 6FHQAH
YOVHG 7D HW IQUDWYH SRUMRQIQI RXUMHIHV Z WIQ D
J@EDCFRP P XQIW RI DP EIMRXV RU DQVDARQY

FRP P WG VR FTP DM DPARQ 7R HQUXUH WH LREXW@HW
DQG ALHGIELIDW RI RXUVBUI HW Z H DUH XW LQJ WH 6971
7D HWSHWQJ 7RROD FRP SUHKHQWLYH J XIGDQRH

GRFXP HQWDQG DQDOWFDA LDP HZ RUN GHYHBRSHG WILRXJ K
WH FRAIDERIDAYH H SHUAYH Rl ®DGIQJ FTP DWW VAHQWAV
EXVIQHW GDGHY DQG HQYILRQP HQVECRLI DQIVDUWRQY

7KLV VRRCBLRYIGHV XV Z I GHVIABIG J XIGDQFH RQ
HWEEQAKIQ) VLI HW WKDWDUH VAMQI HOWHQRXJ K VR
FROMEXW P HDQIQJ I X@ VR J REDCRIP DM J RDEY Z KL
EHLQJ DFKIHYDE®! WLRXJ K UHDDME RSHIDWRQDCDQG
WDWA LE FKDQI HY 7KH VRRAQFRUSRUDWAY WWH @WAWY

FIP DWW VAHQRH RQ HP MRQVEXGI HW VHARUDO
GHDLERQVDURQ SDWZ D\ V' DQG EHVASLDPARHV 1Q VIBLD HW
P HIKRGR®J\ 98 GIVHUDILQJ WKLY HABEQKHG VRROZ H
HQUXUH WDWRXUVLI HW DIUH QRARQD QWD DP EIMRXV
EXWDOR H WD RUHGIE®! DQG DI QHG Z IW J REDO
FOP DWW [P SHIDWYHV

$ QQXDOBXWRLQDELDN 5HSRUN <



(1)

1 HAEHLR &RP P VP HOW

% RQG RXUIQWUDDOBY&LFRP P V2 HQW + DUKD

( QI LQHHW/ KDV DOR NRLQHG WH 5 DFH VR =HUR FDP SDLJQ D
J REDAQMDWYH FRRUGIQDWAG E\ WH 8 1 &TP DM &KDQIH
+LIK / HYHO&KDP SIRQV 7KH5DFHWR =HR EUQIV

VRI HWHUEXVIQHWHY IQYHWRYY AV DQG UHI LRQV
DFLRWWH Z RUTS DAFRP P WHG VR DFKLHYIQU QHW HIR
JUHHQKRXVH J DVHP MRQVE\ ' HAHP EHU %
SDUARSDAQ) LQ5DFHVR =HR Z H SGIGJ H VR VHADQG
SXU/XH DP EMRXVQHDUWLP DQG BQJ WP HP MRQV
UHGXPURQ VLI HW VR UHI XOUD LHSRUARXUSLRI LHW DQG
VR FRADERWDW Z VK SHHY DRIRW RXUIQGXVIAL DQG
J@REDI VR DFFHBIDW WH WDQUMRQ VR QHA] HR

6%/ L3 LRI LHW 6VIDVKXV

/ RQI WAP OHW HIR WVADWI\ FRYHUQJ

2 XUSDUAASDMRQ 1Q 5 DFH VR =HLR DP S@IHV RXUFTP DM
FRP P VP HOWDQG FRQQHPW XV VR D SRZ HUXQJ REDO

P RYHP HQW?2 QFH RXU6%7 L YDOIGDMRQ LV FRP SGMG RXU
VDU HW Z L@EH |RWP D@ UHARI QVHG DV SDUARI WH 5 DFH VR
=HR [QWDAYH SRUMRQIQI XVDP RQJ WH GDGIQJ

RU DQLVDVMRQV GUYIQ) J REDCRIP DM DRARQ 7KLY

UHFRJ QURQ VHUHY QRWRQOD DV H WILQDOYDIGDMRQ Rl RXU
DP EIMRQ EXVDOR DV D VRXURH Rl FRP SHWIAYH DGYDQI H
WJ QDIQU VR RXURPXWRP HY/ IQYHWRY/ SDURHY DQG

HP S®\ HHVWDWZ HDUH DP RQJ WH VHURXV FCP DM
®DGHWY Z IMKIQ RXUIQGXVIM

1 HW HLR 7DUW HW 6FRSH  DOG HP MRV &RP P WMG
694715 HI DMUDVARQ )Zﬁ;?a{UWQFRP SOMG &RP P WMG

1 HDU7HWP 7DU HW WH}\;UJFP PMRQVLHEMRQ ,Q' HYH®SP HQW
/RQJ 7HP 1 HWEHR 1 HW HR SDZ D\ GHIQHG IRU " HIQHG

7DU HW6XEP IMWMRQ

5DFHVR =HWR

+ DUKD ( QI LOHHY/ , QMUDDMRQDO P WG

) RUP DOVXEP MMRQ |RU6% LYDICDWRQ

81 S5SDFAHWR=HRMRP P W HQW

3OQOHGE\ 6HSWAP EHU

$SSTDURQ &RP SOMAG

2 XUFRP P W2 HQWR DFKLHYH QHW HR J UHHQKRXVH J DV
HP MMRQVE) ' HAHP EHU H®RPWRXU
XQGHUAMDQGIQU WDWIP IMQUJ JREDIZ DIP I VR r&
DERYH SUH [QGX\AMDOBIYHY LV HFAHQWDOR DYRIG WH P RW
VHYHUH IP SDRWRI FIP DWW FKDQIH 7KH ,3&&

, QMU RYHUOP HQWZCB DQHCRQ &P DM &KDQIH KDV P DGH
FODUWDWDRKIHYIQ) QHW HR E\ ' HAHP EHU LV WH
SDWZ D\ IHTXUWHGWRNHHS  1& Z IWIQ UHDFK

2 XURW DQIVDAWRQDCFRP P VP HQWDM QV Z IWK WKLY
VAHQWIE [P SHUDWYH DQG Z IW, RXUUHVSRQUELOW \R
IXWUH J HOHIDARQV 7KH QHW HIR WDQVMRQ Z LOLHT XILH
WDQV RLP DMRQ DRLRW RXUHQWH YDOXH FKDIQ

© HZ L@QHHG R | XQGDP HQWD@ UHP DJ IQH RXUHQHU\

A VWP V WDQUMRQIQJD 1LRP | RO XHY VR LHQHZ DEGNV
2 XUP DQXIDAXUQI SURFHWHV Z LOOHHG VR HYROH
IQFRUSRUIDWQI ALFX@UHARQRP \ SUQAS®N WDWHIP LQDM
Z DWMDQGP D [P 1J HUHVRXURH H [ LEHQR

2 XUVXSS® FKDIQ Z L@QHHG VR EH HQJ DJ HG DV SDUHWY/ LQ
GHDLERQVDMRQ Z IV FRADERWDAYH H I RUNV VR UHGXPH

XSWMHDP HP DMMRQV $QG RXUHP S\ HHV FXWRP HYY

DQGFRP P XQMHV Z IGOHHG VR EHHQI DIHG DV R
FHHDVRW/ Rl WKLY VXMBLQDE®T | XVKLH

1 DURQDORQP DV $ @ QP HQW

2 XUFTP DWI VADWI\ L DQFKRUHG LQ RXURZ Q VAHQAH
IQRWP HGFRP P VR HQW DRKIHYIQU QHW HR HP DMMRQV
E\ ' HAHP EHU DWRIQIQJ 6FRSH  FDUERQ QHXWDDW
E\ ' HAHP EHU DQG WDQUMRQIQJ R

UHQHZ DE®I HBPWMEAW XVDIHE\ ' HAHP EHU VBU HW
WDWSRVMRQ XV DKHDG RI DQG [Q DPRYH VXSSRUARI , QGIDV
QDMRQDCFIP DM DP EIMRQ

7KHVH FRP P VP HQW DUH SXU/XHG Z IWILQ WWKH HQDE@Q)
HOYLILRQP HQWR! , QGIDV QDWRQDCRIP DWW 1 LDP HZ RUNV
,QGID KDV VHWD QDARQDID GHMLP LOHG FRQMEXWRQ \R
UHGXPH HP MMRQV DQG DRKLHYH QHW HLR HP BMWRQVE\
RXURZ Q QHW HIR VLD HWRI ' HAHP EHU
UH®FW D P RUH DFFHBADWG GHIDLERQIVODMRQ SDWZ D\

UH.QIRUIAQ) QDARQDCBLRI UMW Z KIB! KRGIQI RXUWHIHV R
D KLJ KHUMBQGDUG Rl FIP DWW DFFRXQUELDN

0 DNIQJ 0 RUHZ VK / HW 2 XU/ HDQ: D\
JRZDWG *5, _*5,

$ W DUKD ( QI LOHHWY , QWALRQDWRQDO V&  RXU/ HDQ
SKIRVRSK\ H WIQGV EH RQG WH KRS I&RRU , WHUYHV DV D

IWDP HZ RUN I RULHGXAQJ HOYLLRQP HQWA RRVBUQW
FROVHYQI UIHVRXUFHV DQG HIP LQDWQJ Z D\l DRIRW WKH
YDOXHKDIQ 7KH /HDQ: D\ )R DUG LOWAI LDWAV 730
7RVDCB UIRGXPWYH O DIQWIQDQFH  SURFHW RSWP VDMRQ
ALFX@UP DWMUDA®Z V' DQG WP DUAHQHU\ P DQDI HP HQW
LQVR D FRKHVLYH VXWIILQDELDN VADWI\

$FRW SLRAHW DXVRP DMRQ HQHU\ HILFHOR DQG

P DWMUDCALFX@UW RXU®GDQ P DQXI DRXUQI NRXWDH LV
GUYHQE\ D FBDUDQG FROMMMQOWYMRQ R EXIAS D

P DQXI DAXUQI RSHUDWRQ WDV QRWRQD P RUH
SURGXPRYH DQG FRWH | IFHQWEXWDOR FBDQHU VP DUMU
DQG P RUH VXWWIIQDE®! ( YHY NERZ DIMKRXUVDYHG HYHU
P DQXDCSURFHW DXVRP DMG DQG HYHU UHXVDE®! ER]
GHS®\ HG LV D WS \VRZ DUV WDWIMRQ
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DWH : DVIHUBVIHZ DUGWKLS

: DWULY D SUHARXY WKDUHG LHVRXUAH  DQG D DUKD ( QJ LOHHWY , QWALQDWRQDO [P WG +(,/ LW WWWZ DUGWKILS UHP DIQVD
SURUW : DWULY I XQGDP HQWOMR ERW P DOXI DRAXUQJ RSHIDWRQV DQG @H WHD 7KH &RP SDQ ULHARI QVHY WDWZ DU

VFDUAW DQG SRAMRQ FDQ SRVH WJ QULFDQAUMNY VR RSHIDWRQDCFRQOMOXIW VXSS® FKDIQ UMIHQAH DQG WH FRP P XQMHV
1Q Z KIFK IMRSHUIDWA

+(,/ VZ DWWMUVHEXUW \WDWAI\ 1V DQRKRUHG LQ WJ RURXV LHI XOVRY FRP SCDQFH UHVSROVME®1 Z DMUP DQDJ HP HQWDQG
SURDPARYH P HDVXUHV VR HQKDQFH B®QJ WP Z DMUUHVIAHQRH 7KH &RP SDQ\ RSHUDWAV LQ VWMPWDGKHUHQFH VIR DOOAMVRU
WHTXILHP HQW J RYHWQIQJ Z DIMUZ IMGLDZ DOXVDI H DQG GIMAKDU H LOFOXGIQ) DSSTFDE®! &RQVHAADQG $ SSLRYDO

ILDP HZ RUNV IWXHG E\ WH &HQADT LRXQG: DWIUSXWRUW &* : $ DQG UHBIYDQMWAW DXWRUMHY 7KHVH UHI XOVRUY
ILDP HZ RN\ HWREQK @P W RQ J IRXQGZ DMUH WDPARQ DQG VXSSRUMNKH VXWILQDE®! P DQDJ HP HQWRI (RFDCZ. DWU
UVRXUAHV

7KH&RP SDQ\ YIHZ VWHVH LHTXILHP HQW QRWP HUHO DV FRP STDQRH REQ) DARQV EXVDV HWHQUWDOVD! HJ XDUGY DO QHG Z IWK
WKH FDW LQJ FDSDAW Rl ®RFDCZ DIMUAKHGY $FFRUELQI® +(,/ 1P SOP HQW FRP SUHKHQWYH Z DWUP DQDI HP HOWA VMP V/
GHVLI QHG VR RSWP [VH Z DIMUXVH P 1QIP IVH Z DRI H DQG HQUXUH LHVSROVE®I WHDW HOWDQG P DQDJ HP HOWRI Z DWWZ DWWAU

$GYDQPHG Z DWUP DQDI HP HQASLDPARHY IQFOXGIQ) Z DWIULHX\H LDIQZ DWIUKDUYHWAQ)  DQG SURFHW RSWP [VDUWRQ
LQMDWYHY DUH GHS@®\ HG DRIRW RSHUDMRQV VR UHGXH | UHVKZ DWUGHSHQGHQR. 0 DOXI DRAMUQ) SLRAHWHY LOFRUERUDWM
Z DMUH | IFHQAMPKQR®I IHY UHR FIQU P HAKDQLVP V' DQG WHDVP HOWA VWPV WIDVW/XSSRUMHVSROUE®! UMVRXUFH

XWDVDARQ : DWMUFRQUXP SWRQ SDWHALRV DLH FROWOXRXVO P ROMRUHG VR IGHQW\ HITIHHOR RSSRUMQMHY DQG GUYH
RQIRIQY [P SIRYHP HOW I1Q Z DWUXWH SHURWP DOFH
$WKH @I KIS P DOXIDRXUQJI IDAMV +(,/ KDV DFKIHYHG ] HIR GMAKDU H RXWIGH WH SUHP IVHY WILRXJ K HI T HRARYH LHXVH RI

WHDWG Z DMUZ IWIQ RSHIDWRQV GHP ROVADWQJ WWH &RP SDQ\ VFRP P WP HQWIR FLLFX@UZ DWUP DQDI HP HOWDQG
UHVSRQUE®! Z DWHZ DWUMMZ DUGVKIS

DVWAU4 XDAOW 0 RQWVRUQJ 3DWDP HWAWY

+(,/ FROWXHVWR P RQVRUZ DWMZ DWAUT XDOW WLRXJ K SHURGIF WiWMQJ DQG FRP STDQRH DWHWP HQW LQ DRFRUGDORH Z IW
DSSTFDE®! HQYILRQP HQVIZAH) XOMRQV DQG FROVHOWFRQGMRQV . H SDUDP HWW/ P ROIMRUHG LOFXGH

' URFKHP IFDC2 [\ JHQ' HP DQG %2 ' 7RWBXVSHQGHG 6RAIGV 766
' &KHP IFD2 [\ JHQ' HP DQG &2 '
' 7TRWO DMROHG6RIGY 7' 6 ' 3KRVSKDWV

&ROWOXRXVP RQMRUQJ DQG RSHIDWRQDCFRQAREY VXSSRUNHVSROVE®! Z DAMZ DWIUP DQDI HP HQWUHI XDWRUY FRP STDQFH
H I HARYH UHXVH Rl WHDWAG Z DWU DQG SIRWIPARQ RI VXULRXQGIQI HFRVE WPV DQG J LRXQGZ DWUUHVRXURHV

2 1APQG* LHDWH

+ DUKD ( QI LOHHY/ , QMUDDMRQDO P WG

5DIQZ DWAU+ DUYHWIRQJ 6\ WHP V

2 SHDWRQDO 2 SHDWRQDO

: DWWZ DWHU7UHDVP HOW6\ WHP V (73 673

2 SHIDARQDO 2 SHIDARQDO

. DVMIUERQVXP SVIRQ 0 RQVRUQJ

SROMOXRXVO RQVRUQJ

&RQMOXRXVO RQVRUQ)
0 DQWIQHG 0 DIQWIOHG

: DVIAU( I LFLHOR P SLIRYHP HOQW, QMDVIYHV

&ROMOXRXV,P SLRYHP HQW E&ROVMOXRXV,P SLIRYHP HQW

& 3: DVHUGHFXUW ' IMFRRVXWH

%6FRWH $ FKIHYHG E&ROMOXRXV,P SUIRYHP HQW

DWU7DUHW  9IMRQ

+(,/ V&Q WP Z DMUMMZ DUBVKLS YIMRQ | RFXVHV RQ
WHQI WHQIQI RSHIDARQDCY. DIMUUHMAIHQRH P SLRYIQJ
Z DMUXVHHIIEHQR  UHGXAQJ 1UHVKZ DWUGHSHQGHQR
DQG DGYDQAQJ ALFX@UZ DMUP DQDJ HP HQWSLDPAEHY
DFLRW P DOXI DRXUQJ RSHIDWRQV

6WDW IF : DWU3URUMKHV 7RZ DUGV
e 6WHQIWHQ Z DWUH | [HHQR DRRW D@
P DQXIDRAXUQJ | DADAHV

o ([ SDQGWHDWG Z DMUUHXVH DQG UHR Fa) Vi WP V
DFLRW RSHUIDURQV

e, QFUDVH LDIQZ DWMUKDUYHVAQD DQG J LRXQGZ DWAU
UHFKDU H FDSDAW

e SHGXAH IHWKZ DWUFRQVXP SWRQ LOMQMW SHUXQWRI
SIRGXPRQ

o, QMI DM Z DIMUVHEXUW LOWR FGP DM UWN DQG
UHVICHQFH SOQQIQU

o ( QKDQFH Z DWMUHDWG J RYHUDDORH GMFRVXIH DQG
P RQMRUQI Vi VWP V

o &ROWOXHIP SIRYIQU &' 3 : DWUBHRXUW
SHURWP DORH DQG WDQVSDUHOR

+(,/ UHP DIQVFRP P IWMG VR EXIGIQI D UHMIHQW
UHVRXUAH H I LLHQWDQG HQYLLRQP HOW@® UHVSROVME®!
P DQXI DAMUQI HARV VWP WKLRXJ K LOWAT UDWAG Z DU
WMZ DUB\KLS SUDPWFHV DO QHG Z WK IW RQJ WP

VXVRIQDELQN DQG ( 6% REMPWYHV

YRUHZ HD DWHU&RQVXP SVIRQ * 5,

* LIRXQGZ DWMUH WDPARQ WILRXJ K ERUHZ HOY LV
XQGHUYENHQ VIWMPWD Z IWIQ WH @P IWRI DSSLRYHG
WIWWRY SHP MMRQV &RQVXP SWRQ LV P RQMRUHG RQ D
UHI XDUEDVMY DQG RSHIDWRQDCFRQARY DUH

IP SGP HQMG VR HQUXUH FRP STDQFH Z IV DADSSTFDE®!

HOYILRQP HQWDALHI XOMRQV DQG FROVHOWFRQGIMRQV

7KH&RP SDQ\ DGRSW D SURDPWYH DSSURDAK \R
XQGHUARQGIQU DQG P DQDI QU Z DWIUUHDWAG UVNY
DWRADWG Z IWK J LRXQGZ DMUGHSHQGHQR  +(,/ KDV
FRQILLP HG WDWORQH RI W | DAOAHY DUH GRFDWAG 1Q DUHDV
FOWMLLHG DV Z DWIUMAHWHG EDVHG RQ LOMUQDAWRQD®
UHFRI QIVHG Z DMUUMN DAWHWP HQWILDP HZ RUNV

) XUMHP RUH WH &RP SDQ\ V RSHIDARQV DUH QRW
VVXDWG Z IWKLQ RUQHDUHFR®J LFDX VHQVMYH DUHDV
IOFOXGIQI Z FMDQGV ELRGLYHUMW KRWSRW RURWHU
HOYLLRQP HQWD@ SIRWIPMG | RQHV 7KLY KHBV HQVXUH WDW
JURXQGZ DWUH WDPARQ DRV GR QRADGYHUHD

LP SDPWLDJ LB HFRV VIMP  RUSLRWIPMG HQYLLRQP HQWO
KDELMDW

7R VWHQI WHQ B®QJ WP Z DMUUHMIHQRH DQG LHGXFH
GHSHQGHQFH RQ J LRXQGZ DWULHVRXURHV + (,/ KDV

IP SGP HQWG WDIQZ DWIUKDUYHVAQI \A VWP \ DRLRW IW
| DADAHYV 7KHVH M VWP V HODE®! WH FDSVIUH DQG
XWIDMRQ Rl SUHASIVIMRQ SURYIGIQJ D VXWLQDE®!
VXSSOP HQBU Z DWUVRXUAH Z KIG! VXSSRUAQJ
JURXQGZ DWUUHRKDU H
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$W- DUKD ( QU LOHHYY, QMUDDVMRQDO P WG Z H EHTHYH
WWDWAKH SURGXPWAMMZ DUGVKLS J RHV I DUEH RQG WH

ERXQGDUHVRI RXURZ Q P DQXI DAMUQJ | DAMAHY W

EHJ LQV DWKH GHVI QVBE®! H WIQGV WILRXJ K HYHY W H
Rl WH SUIRGXPWIIHA F®I DQG FRQWQXHV DOMH Z D \R
UHVSROVME®I HQG Rl @H P DQDI HP HQW2 XUDSSLRDFK \R
VXWILQDE®! UHVRXUPH XVH LV IRRWG [Q UHVSRQUE®
SIRGXPWGHWL Q DQG FDUH XCP DMUDOVHBIPARQ

: HSURUW HP DMUD® DQG GHVLI Q FRQI L] XUDMRQV WDW
HQDE®! H 1 HPAYH UHR FOQJ P IQIP 1] H HQYLLRQP HQWO

LP SDRWDQG | DAMAMA VDI H DQG UHVSROME®I HQG Rl @H
GIVSRVDO:  H WMFWD DGKHUH VR WH , QMUDARQDCD DWAUDO
' DD6\WMP ,0' 6 DQG5($&+ 5HIMADWRQ

( YDODARQ $XWRUVDWRQ DQG 5 HWMPWRQ Rl &KHP LEDYY

J XIGHIOHY DARW RXUSLRGXPASRUARIR

2 XU' RXE®I0 DMUDDN DAWHWP HQWXUKHUUHQI RUFHV
WH VDM IF [P SRUBQFH Rl WL DUHD H STAMD

LGHOW! LQJ 3LRGXPW( QG RI / IHO DQDI HP HQWDV D FUMFDO
VXWWIIQDELDW \RSIF : KI®I D FRP SUHKHQWYH I XQ@ LLH

&\ FOI$WHWP HQW/ &$ LV FXUHQWD 1Q SLRI LHW

,62 ,62

/ IIH &\ FOI $WHWP HQW
3UQAS®NVDQG) LDP HZ RWN

+ DUKD ( QI LOHHY/ , QMUDDMRQDO P WG

/ LH &\ FOI$\WHWP HQW
SHTXILHP HQW DQG
* XIGHIOHV

Z HKDYH DOHDG\ LQMDWG VIBLI HWIG DQG SXIBRVH GUYHQ
3WRGXPVE&DERQ ) RRBUQW38&) FDBXMMRQV\R
XQGHUMIQG TXDQA  DQG Vi VWP DAFDA P DQDJ H WH
FDUERQ [P SDARI RXUSLRGXPW DALRW WHU@ HR F®
WRJ HV

2 XU3&) DWHWP HQW FRYHUERW FLDG®! \R J DWW DQG
FUDG®! VR FXWRP HUJ DM HP MARQ ERXQGDUHV SLRYIGIQJ
DFRP SUHKHOUWYH YIHZ RI * +* HP WRQVDARW

Gl HIHQWWE HV Rl WH SURGXPAM HR F®I DQG HODE@Q) XV
R LGHQW\ DQG DGGLHWNH HP MRQ KRWSRW Z WK
SUHAMRQ DQG I RFXV 7R HQUXUH WH UHIDELONV DFFXUDR
DQG LQGHSHQGHQAH RI RXU3&) GDV DOFDEXMARQY DLH
LQGHSHQGHQWD YHULLHG E\ RXUWKILG SDUN DWXUDQRH
SIRYIGHU * IRZ OV ,QF  SLRYIGIQ) RXUFXVRP HW/
LQYHWRLY DQG UHI XOVRLY Z IW, | XQFRQI LGHQAH 1Q WH
LOMI UW RI RXULHSRUMG LI XUHV 2 XU3&) P HWRGR®I\
1V W RURXVO® DD QHG Z WK J RED@ WHRI QVHG WRQGDUEY
HQVXUQJ WDWRXUFDBXTMRQV DUH VAHQALFD® FUHGIE®
LOMUODMRQD® FRP SDUDE®! DQG VXIVIE®! | RUGIVFERVXH
DALRW D@P DNRUVXWILQDELOW | LDP HZ RUNV 6SHALLLFD@®
RXU3&) FDBXMARQY DIH FRQGXPMG 1Q VWIFADDI QP HQW
ZIW

*+* 3LIRWRFRO

&RUSRUIDW 9 DXH &KDIQ
6FRSH  $HRXQWQJ DQG
S5HSRUAMI 6VRQGDLG

3LRGXPWEDLERQ ) RRVBUQW
* 5, (656 (

© HYIHZ RXUHQYILRQP HQVBCDQG FDLERQ | RRVBUQWGDVD
QRVP HIHO DV D UHSRUAQI RXVBXVEXWDV D SRZ HUXORRO
I RUFRQAQXRXYV RSHIDARQDAP SLRYHP HQW7KH LI KW
GHUYHG ILRP RXU3&) DWHWP HQW DQG ELRDGHU
HOYLLRQP HQWCHYDXDAWRQV DUH EHQJ SURJ UMWLYHD DQG
L VWP DAWFD@ LOWAI LDWAG [QUR RXUGD\ VR GD\ GHAMRQ

P DNQU SLIRFHWHV DQG RSHIDWRQDCBLDPWEHY  HQUXUQJ
WDWAXWIAQDELDN LW HOFH GLLYHV UHDOP HDVXUDE®H
FKDQU H DFLRW RXUEXVIQHW

5HIXOWRY SUHSDUHGOHW LV D P DNRUMADWAS IE SURUW |RU
XV SDUAEXDUD 1Q WH FROW] WRI DFFHBILDAQ) J BREDO

FIP DWHWDQUMRQ LHTXILHP HOW DQG WH J URZ 1QJ

FRP S®[ LW Rl LOWMUQDMWRQDCHQYILRQP HOWOGMFBRVXUH
REQ DWRQV

© HDUH SLRDPAYH® EXIAEIQI WH A VWP V GDVD
FDSDELOAHV DQG UHSRUAQJ [LDP HZ RUNV QHHGHG R WD\
DKHDG Rl WHVH LHTXILHP HQW  SLRWIPWQJ RXU
EXVIOHW RXUFRXVRP HY/ DQG RXUP DUNHMDAFHW

( QYLLRQP HQVIDOB LRGXFW HF@DVR Q
(3" *5, (656 (

+(,/ IVEXIGIQI FDSDELON DQG VWKPXUHG GDVD A VWP V
VR HQDE®! ( QYILRQP HQWICBLRGXPW HFOUDWRQV LQ @OH
Z W LOMUQDARQD® UHARJ QVHG WZQGDLGV (3" VZ 1@
SURYIGH WILG SDUN YHULLHG WBQGDUG] HG

HOYLLRQP HQWAP SDRNIQIRLP DARQ [P SLRYIQJ
WDQVSDLIHQR  FRP SDUDEIMN DQG FXWRP HUFRQI LGHQRH
LQ SLRGXPAWX\WIAQDELDN SHURWP DQFH

&DUERQ %RUGHUS GNP HQW0 HFKDQLVP
&Y$0 *5, (656 (  (

$VDQH SRUARUHQOWG P DQXI DRMUHUZ IV VI QULFDQW

H SRVXUH VR ( XURSHDQ P DUNHW Z H 1 DFH D GILHPADQG

P DWUDCUMN [LRP WH (8 &DUERQ %RUGHUS GMWWR HQW

0 HKDQWP  &960  Z KIFK SOFHV D FDLERQ SUFHRQ

[P SRUMILRP FDLERQ LOMQWYH LQGXVWHY 2 XU&YE0
SUHSDUHGQHW SWRI LDP P H LV DRRYH® RQJRIQJ DQG
IQFOXGHV WH LQWDMRQRI &960 DX QHG FDLERQ I RRVBUQW
FDBX@MMRQV | RURXUH SRUMG SURGXFW

% JHWMQI DKHDGRI &80 WHTXIWHP HQW Z HDWH
SIRWIPWQJ RXUH SRUAP DU LQV DYRIGIQJ] SRWQUWDO
FDLERQW H SRVXUH DQG SRUMRQIQI RXUHIYHV DVD
SIHHUHG ®Z FDUERQ VXSSO FKDIQ SDUHUIRURXU

( XURSHDQ FXWRP H  \XLQIQJ D UHI XOWRU FKDOBIQI H
QR D FRP SHAWAYH DGYDQU H

/ UHR\ F®! 6XWDLODELDW 9 IMRQ
*5’

(QI LHHU( 1T IFHQV®

2 SWP WVHP DIWMUDOHOQHW\  DQG SUIRFHW HI T LHHOR
DRIRW P DOXIDRXUQI VA WMP V

0 HDVXWH/ UHR F®,P SDFW

BWHQI WHQ 3UIRGXPWEDLERQ ) RRYBUQWIMELDN DQG
HOYLILRQP HQWCBHURWP DQFH HYDOXXDARQ

5HGXFH ( QYLLRQP HQVDOYXUGHQ

0 LQIP IVH Z DVt J HQHIDARQ HP DMMRQV LQMQUW
DQG UHVRXUFH BWHV

$ GYDQFH &LULFXMUO DQXI DRAXUQ]

( QKDQFH UHA FOELON P DWUDOHRYHY  DQG
UHVSROUE®! UVRXUFH XWDVDARQ

( QDE® 6XWIDLOQDE®! , QGXWULDO* LRZ WIK

BXSSRUMRQI WP UHVIHORH WILRXJ K @ HA\ F®
I RFXVHG HQU IQHHUQU DQG ( 6* LOWAI LDMRQ

$ QQXDOBXWRLQDELDN 5HSRUN <



$FRW UHVSROME®! GHWI Q SUHAMRQ HQJ LOHHUQJ
FDLUERQ | RRVBUQAQ) @HR FBIVADWI\  DQG LHI XDWRU
SUHSDUIHGQHW RXUSURGXPWMMZ DUGVKLS FRP P WP HOWLY
XQUIHG E\ DMQI® FBDUSXBRWH VR P DOXI DAMUH
SIRGXPW WDWDUH QRWRQO Z RUTS FDW 1Q SHURWP DOFH
EXVDOR UHVSRQVE®! [Q WHUHQYILRQP HQWAP SDRW
ILRP WKH I LUMGHW Q GHAMRQ R WH I LQDCHQG RI @H
WIUH : HDUHEXICIQI DSURGXPWSRUARIR DQG D

P DQXI DAXUQJ RU DQVDARQ WDVMRXUFXWRP HY/
LQYHWRY/ DQG FRP P XQMHV FDQWXW  VRGD\ DQG IRU
WHBQ WP

2 XUSURGXPWAMZ DUGVKLS DQG VXWAQDE®! UHVRXUFH XVH
SUDPAWEHV DUH DI QHG Z WK J RED@ UHARJ QMVHG
IWDP HZ RUNVIQFOXGIQJ * 5, 6VIBQGDUGY (656 &65' %565
& 3 69WL,0' 6 5($&+ ,62 62
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+ DUKD ( QI LOHHY/ , QMUDDMRQDO P WG

" HYH®RSP HQW RDY HQUXUQJ WDWRXUFRP P W2 HQWIR
SIRGXPWX\WRIQDELDMV 1V IHFRIQMHG YDIGDMG DQG
FRP P XQIFDWG Z IV QWA UW DRLRW HYHY SOMRLP DQG
HYH) DXGLHQFH

+(,/ FROAXHV SLRI UHAMQ]
VRZ DUG DP RUH UHVRXURH

HI | LFLHQWFTP DWW FRQVARXV
DQG @HA F®I GUYHQ

P DQXI DPWUQI HFRVA VWP

D@QJ QHG Z WK LW VXWILQDELDN
YIMRQ DQG J REDOABNHKRGHU
H SHAVIMRQV

. $67(0$1$*(0 (17 *5, _(656(

DWH 0 DQDJ HP HOWDQG &LLFX@U
(FRQRP\ *5,

$W DUAKD ( QU IOHHY/, QMUDDARQDO [P IWAG +(,/  Z DVM
P DQDJ HP HQWY QRWYLHZ HG DV D FRP STDQFH REQ DMRQ
EXWDV D \WADWA IE RSSRUXQIW VR DGYDQRH ALFX@U
HFRQRP \ DP EMRQV P SIRYH UMVRXUFH HITIFHOR  DQG

J HOHUDWA VIXQJ LE® HQYILRQP. HQUBCDQG | [QDQRDOYDOXXH

7KH&RP SDQ\ VZ DM P DQDJ HP HOWSKLERVRSK\ 1V
JXIGHG E\ WH SUQAS®! WDWZ DVIM LV QRAWDQ LQHYIVIE®
E\ SUIRGXPARI P DQXI DRAXUQJI EXVD UHVRXUPH WDVWKDV
QRW HWRXQG IW SXUSRWH

+(,/ 1V SURI UHWLYHO WDQUMRQIQJ 1LRP D WDGIMRQDO
@HDUVENH P DNH GIVSRVH P RGHORZ DUGV D FLFX@U

DSSWRDAK WDWP LQIP IVHV Z DWW J HOHUDWRQ DWVRXURH
P O P MHV UIHVRXUAH LHFRYHY  DQG LHWRIQV P DWUDY 1Q
SIRGXPYH XVH IRUDV ®RQJ DV SRWME®

7KL DSSWIRDK VHP EHGGHG DRIRW DORSHIDWRQDABIYHY
WURXJI K VWAKXRMUHG J RYHURDOFH W WP V' IOFXGIQJ WH

,62 ( QVILRQP HQWXXD DQDI HP HQNG\ WP
DQGWH: DWM' LVSRVDOBVQGDUG 2 SHIDWQJ 3URFHGXH
623 +(2 Z KIFK HQUXUHV FROVMMQW

P SGP HOWMMRQ DARW | DHOAHV

7KH&RP SDQ SURUMIHY Z DVM SUHYHOMRQ DQG UHVRXUAH
UHRYH) RYHUGLYSRVDOHQUXUQJ WWKDWZ DVM LY

Vi VWP DWED@ P IQIP IVHG VHI UHI DG DQG FKDQQHMIG
LQVR DXWRUVHG UHR FIQJ DQG LHFARYHY SDZ D\ VIQ
FRP SIDQAH Z IW DSSTFDE®! UHI XDWRY 1LDP HZ RUNV
IOFOXGIQU WH + D] DUGRXV DQG 2 WHU:  DVWMV

0 DQDI HP HQADQG 7UDQVERXQGDU 0 RYHP HQW5 XBNV

$ GYDQFLQJ VKH &LLFX@®U( FRORP \

+(,/ LV DPRYHO VIAHQI WHQLQD IWWDQMMRQ \RZ DGV D
ALFX@UP DQXIDAMUQI P RGHOMDWP D P IVHV P DWAUDO

HILFHQR DQG P LQIP IVHV HQYILRQP HQWAP SDFW

$ NH LOMDWYH LV WH VL VWP DAE SLRP RARQ RI LHXVDE®
DQG UHWUQDE® SDANDJ LQJ) DRLRWWH VXSSO FKDIQ ,Q
UHXVDE®! SDANDJ LQU ER] HV DFFRXQWG |RU
R VRBAQSXWP DWUDY FRP SDUHG \R 1Q
UHGPWQI W QULFDQW HDURQ \ HDUSWRI UHW/IQ
ALFX@USDANDI LQJ DGRSURQ

7KH&RP SDQ\ DOR [P SGP HQW VB HWG Z DM \WHDP
P DQDJ HP HQUWWADWAI LHV EDVHG RQ WH QDVWUH UMWN
SWRILB! DQG UIHFRYHY SRWIQADCR! HDFK Z DVIM FDWAJ RU

VR HOVXUH RSWP DAKDQGI FRP SMDORH DQG LHVRXUAH
WHARYHU RXWRP HV

51VNV 2 SSRUXQMHY DQG ) LODQFLDO
,P SOFDRQV

: DVWM P DQDI HP HOWY IGHOWIHG WKLRXJIK + (,/ V' RXE®
0 DWAUDON DWHWP HOWDV D FUMFDOVXWRAQDELDWV VRRSLE
Z W ERW RSHIDWRQDAUM\Y DQG VWADWAT [E RSSRUMQMHY

2 QWH UMNMVGH LQDGHTXDWA Z DM P DQDI HP HOWP D\
UHVXONQ UHI XOVRY. SHQDGAHV HQYILRQP HQWO

FRQEP [QDWRQ UHSXVIMRQDAP SDRWDQG SRWMQMDO
GIMXSWRQ VR RSHIDWQI GFHQRHY : WK HYROLQJ J REDO
HIXOWRY 1P HZ RV IQFXGIQJ &65' (656 DQG
LORIHDMQJ FXWRP HU( 6% UHTXILHP HQW WH LP SRUBQRH
Rl LREXVWZ DVM J RYHUQDQPH FROAQXHV VR J LRZ
&RQYHUHD H I HAWYH Z DVM P DQDI HP HQAFUHDWAY

P HDVXUDE® | LQDQRADOYDXXH WLRXJ K UHGXFHG GVSRVDO
FRW &Z HUP DWMUDORWHY [P SLRYHG UHR FOQJ \ IHGV
DQG HP HUJ IQJ LHYHOXH RSSRUMQMHV ILRP  UHFRYHLHG
P DMUDY

7KLY SRUMRQV Z DWH P DQDJ HP HQWDV ERVIK DQ HQYLLRQP HQVDOLHVSRQVELAOW DQG D YDOXH

JHQHUDVIQ) RSHUDVIRQDOBIYHU

$ QQXDOBXWRLQDELDN 5HSRUN <



()

,/—{ &LLFX@U( FRQRP \ &RP P VP HQW

+(,/ VZ DVW P DQDJ HP HQUWMDWAJ\ LH GFW D
FODUFRP P VP HQWR EXI@IQI D

P DQXIDRXUQI i\ VWP Z KHUH Z DM LV

P IQIP IVHG UIHVRXUFHVDWHP O IP MHG DQG
FALFX@UW LV HP EHGGHG DARLRW GHWVI Q

P DQXIDPXUQI  DQG GHIYHY SWRFHWHY

7KH&RP SDQ. VZ DM P DQDI HP HOWDQG
AUFX@UHFRQRP \ SUDPWAHY DUH D) QHG Z IW
J@ED® UHFRJ QIVHG | LDP HZ RNV LOFOXGIQJ

*5, (656 &65' & 3 DQGWHS QWG

1 DARQV 6XWIIQDE®!' HYHRSP HQW RDOY DV
Z HODV5DFHWR 1 HAEHIR FRP P WP HQW

6 CLEAN WATER 1 RESPONSIBLE 1 CLIMATE

AND SANITATION CONSUMPTION ACTION
ANDPRODUCTION

\,

\.

/

/’—‘{ &@MRVHG / RRS &ULFXMU( FRORP \

*5,

7KH&RP SDQ\ RSHIDWAV DGYDQFHG FRRVHG ®RS
VA VWPV WDWH GPAW FRP P WP HOWR LHVRXUAH
ALFXOQUW

$ @7 DWMZ DWAUJ HQHDWG DRLRW P DQXI DRXUQJ
RSHUDARQV LV | X@ WHDWAG DQG UHXVHG Z WKIQ
SOEUHP IVHV DRKIHYIQJ ] HUR @I XIG H I OXHQW
GIVAKDU H RXWIGH | DAMARV 7KLY FRVHG BRS

Z DMUM WP LHGXFHV | L/VKZ DIMUGHSHQGHQR
DQG LHSUHVHQW D NH HBP HQWRI +(,/ VALFX@U
UHVRXUAH P DQDJ HP HQWDSSURDK

,QDGGMRQ +(,/ FROWOXRXVO VIAHQI WHQV IW
UHUQDE®! DQG UHXVDE®! SDANDI LQJ Vi VIMP
DALRWWH VXSSO FKDIQ 7KH LQRIHDVHG DGRSVRQ
Rl UHXVDE®! SDANDI LQJ LI QUIFDQWD LHGXFHV
SDANDJLQJ Z DM J HOHUDARQ DWW/RXUPH DQG
FROMEXWV VR ®Z HUGFRSH  HP DMMRQV
HQIRIAQJ WH QONDI H EHVE HHQ ALFX@UW DQG
GHPDLERQVOMRQ

+ DUKD ( QI LOHHY/, QWUDWRQDA 1P WG

/—{ ( QU LOHHUQJ &ULFX@UW $ FLRW \IKH
9DOXH &KDIQ * 5,

+(,/ FROMGHY ALFX@UW D | RXQGDARQDO
SUQAS®I Rl VXWIIQDE®! P DOXI DAXUQ) DWHU
WDQ DQ RSHIDMRQDCDGG RQ

&UFXOUHFRQRP \ SUQAS®N DLH LOMI LDMG
DFLRW SURGXPANGHVLI Q P DIMUDOVHBIFVMRQ
SURFXUHP HQWP DQXIDRAXUQI Z DM

P DQDU HP HQWZ DWUMMZ DUBWKLS  DQG VXSSO
FKDIQ HQI DU HP HQW

N———————e

\.

,’—{ : DWW 0 DQDIHP HQWBRAA DQG

)WDP HZRW * 5,

+(,/ VZDWM P DQDIHP HON'WDP HZ RWIN
HOVXUHV HQYLLRQP HOVBOVDIHW - LH) XOMRU
FRP S@OQAH DQG FROWXRXV IP SLIRYHP HQW

: DVM LY P DQDJ HG WIRXJ K DXWRUVHG

UHA FBLY DQG FR SLRFHWRWY/ 1Q FRP STDQFH

Z W DSSTFDE®! KD| DUERXV Z DM

P DQDJ HP HQWLHI XOMRQV HQUXUQJ VDIHDQG
UHVSRQUE®! GIVSRVDCRI DQY. DM \HDP V/

7KH&RP SDQ. P DIQWIQVD VRQ IRFXVRQ

Z DVM SUHYHOWRQ DQG UHVRXURH LHFRYHU
FROVMMQUD SURUMMQI ALFX@UVROMRQV RYHU
HQG Rl SISH GIVSRVDCP HMRGV

B CLEAN WATER 9 INDUSTRY. INNOVATION 1
AND SANITATION AND INFRASTRUCTURE

DWH , QUAQVIW , QGH|

+(,/ WDRANV Z DM IOWQMW DV D NH IQGFDVRURI
RSHIDWRQDCH I IHHOR  DQG ALFX@UUHVRXUAH
P DQDOHP HQW



(1)

9IMRQ 2 XVFRP H
(QILOHHUQI D®Z Z DWM UHVRXUFH
HI | LELHQWDQG FLLFX@U

P DOXIDRXUQI HFR WP D@J QHG
ZIW +(,/ VRQ WP (6* DQG
VXWILQDELDN FRP P VP HOW

: DWH , QAQIW SHUS XSHH Rl 7XWQRYHU

&ROWOXRXVP RQMRUQJ Rl Z DVM LOMQUW VXSSRUN
UHVRXUFH HLIFHQR [P SLRYHP HQW RSHIDARQDO
RSWP VDARQ DQG @HRA F®! EDVHG P DQXI DRXUQJ
SUDPARHV

URGLYHUMW

x5, *5 x5 (B56( _%b653

( QILQHHUQJ +DWP RQ\ Z LVK 1 DVWUH

$W- DUKD ( QU IQHHYY, QMUDDMRQDO P WG HQYILRQP HQUBOMZ DUGVKLS UHP DIQV DQ LOWAT LDCBDUARI RXUVX\WIAQDELDN
YIMRQ DQG RSHIDWRQDCBKIRVRSK\  $V D SUHAMRQ HQJ LOHHUQ) RU DQVDMRQ VHYIQU J REDAQGXWIHY + (,/ UHFRI QMVHV
WDWERQ WP LQGXVWIDQJ LRZ W P XVWFRH, IMAZ IW, HFR®J LFDOHVSRQOMELDV ' XUQJ WH&RP SDQ\ FROAQXHG \R
VIWHQJ WHQ ELRGLYHUAW LQWAT LDARQ DRURW IW RSHIDWRQV WURXJ K Z DWUMMZ DUGVKLS  J UHHQEHOWHQK DQRHP HOWUHVRXUAH
FROHUYDARQ DQG HP SE HH GUYHQ HQYILRQP HQUBAQMDAYHY

: DWAUDVD 0O HGXP | RU( FR®&J LFDCB LHVHUYDMRQ
* 5, * 5’ _* 5’

+(,/ FRQWOXHVR SLRP RWM UHVSRQME®! Z DWAUUHXVH SWDRWFHY DRIRW P DOXI DRXUCQ] | DROAHY WKURXJI K HI THRWYH

WHDWR? HOWDQG UHR FIRJ VA VWP V' 7 UHDWAG Z DWAUJ HOHIDWAG [ LRP (11 XXHOWF ULHDW? HOWB QW (73 DQG 6HZ DIH 7UHDW? HOW
3@QW 673 LV UHXVHG Z IWIQ SOQNSUHP IMHY LHGXHQI | UHWKZ DWIUGHSHQGHOR DQG VXSSRUAQ HFR®RJ LFDCEDDQRH
DURXQG RSHIDWRQDOUWAY

5HXWH Rl VWHDWAG Z DVIHU $ SSOFDMRQV RI 5HXVHG

. DWAU

S&ROVHUIYDURQ Rl J LRXQGZ DWUUHVRXUAHV * DUGHQQI DQG QGWDSH GHYH®RSP HQW

5 HGXAHG HQYLLRQP HOWOGMVAKDU H *  6ROUSDOHOFBDQQ
, P SIRYHG VW GIYHQZ DWAUHI T LHHOR * &RROYU WRZ HURSHIDWRQV

6XSSRUNRUJ IHHQEH®\DQG \DQMIMRQ
WHTXILHP HQW

7RIGMOVKLQ) DQG VDQVIMRQ XWDAHY




(1)

* LHHQLQJ 2 XU) RRVBUQW* 5,

+(,/ FROMDXHG VR VWHQJ WHQ J UHHQEHO\GHYH®SP HQW
LQMDWYHV DRLRW RSHIDARQDOBRFDMRQV GXUQJ
7KURXIK Vi VWP DAF SOQAMRQ DRAYMHY DQG

P DIQWQDQFH Rl J UHHQ LI LDWAKXPMUH WH &RP SDQ\
VHHW\R [P SLRYH GRFDCDIUTXDOWV  HQKDQRH HAR®J LFDO
DHWKHAEY VXSSRUNFDUERQ VHTXHADMRQ DQG

HQFRXDJ H ELRGLYHMW FRQVHUYDARQ Z IWKIQ LQGX\WDO
HARV VWP V

7KH&RP SDQ SURUMVHY WH SOQUARQ RI QDWYH DQG
GURXJ KWIHIMBQUWS HALHY WDWDILH EHMAUDGDS\WG \R

@FDORIP DAE FRQGIMRQV DQG LHTXILH &7 HUZ DWU
FRQUXP SWRQ 7KHVH LQMDWYHY FRQMEXWM VRZ DUG
FUHDAQJ HQYLLRQP HQWB@ VXWILQDE®! DQG FIP DM
UHMTHQAP DQXIDPXUQI FDP SXVHV $V SDUARI IW
HQYLLRQP HQWBCHQJ DI HP HQALQMDWYHV + 1,/ FRQWXHG
EIRGLYHUAW DZ DUHQHW DQG SOQUMRQ DRARYIMHY DRLRW

| DADAHY GXUQJ (P S® HHV DPYHO
SDUAFLSDMG LQ SOQUMRQ GUYHV RU DQMVHG Z IWKIQ SOQW
SUHP MHV LHQIRUAQI WH &RP SDQ\ VFXOMWH Rl VKDUHG
HOYLLRQP HQWAHVSRQUELDN DQG VXWILQDE®]

GHYH®RSP HQW

7KH SOQEMRQ [QUDAYHY | RFXVHG RQ

o, QRUHDMQI JUHHQ FRYHUZ IWKIQ RSHIDARQDO
ERXQGDUHV

o ( QKDQAQI GFDCELRGLYHUMW DQG HAR®J IFDCEDDQAH

e 3RP RWQJ HP SE\ HH SDUARSDARQ [Q VXWLQDELDN/
HIRUWV

e G6XSSRUMY ®RQJ WP HOYILRQP HOWOMAZ DUGWKIS
RENAPWYHV

" DO URGYHUMW &RQVARXV 3 DRV

e 8VHRI JUHHQ ®QGVFDSIQU Z IWIQ SOOWSUHP IVHV

¢ SHGXPURQ LQ FKHP LIFDAQWIMYH P DIOWIQDOQRH
SWDPARHV Z KHUHYHUI HDME®

e ' HYHBRSP HOWDQG XSNHHS RI VKDGHG J LHHQ ] RQHV
DQG WHH FDQRSIHV

o DMUFRQUHUDMRQ WURXJ K UHXVH DQG UHAKDU H
IQMDWYHV

+ 3WRP RURQRI FBDQ DQG HOYILRQP HQWAD UHVSROVE®!
Z RINSOFH SUDPWEHV

+ DUKD ( QI LOHHY/ , QMUDDMRQDO P WG

(P EHGGLQJ YURGLYHIMW LQ ( QYLLRQP HQVDO
* RYHUQDQFH * 5, _*5, _*5,

+(,/ VHQYLLRQP HQZQJ RYHUQDQH | LDP HZ RUN LW LDWAV
EIRGLYHUAW FRQUGHDARQV Z IWIQ IW ( QYILRQP HQW
0 DQDIHP HW\WMP (0 6 ( QVILRQP HQWXP RQMRUQ
FRP SADQAH P DQDI HP HQWZ DMUMMZ DUG\WKIS DQG
J UHHQEH®\P DIQWIQDQAH IRLP SDUARI WH &RP SDQ\ V
EURDGHUVXWIAQDELDN RYHUA KWDSSURDFK * XUQJ

+(,/ FROWOXHG VR VIWHQI WHQ HP S®\ HH DZ DUHQHW
DQG RSHIDARQDDAFRX QLD VRZ DUG HQYILRQP HQWO
SIRWIPARQ WURXJ K IQWMUQDCHQI DI HP HQWWDIQIQ)  DQG
VXWILQDELDN BIG SLDAWAHV

( QYLLRQP HQVDCB @QVIMRQ' UYH

+(,/ HP S&\ HHV HOMXVDVAFDE SDUAALSDMG LQ
SOUMMMRQ [QUDWYHY FRQGXPMG DRUIRW RSHIDWRQDO
FDP SXVHV GXUQU 7KHVH DPAYIEHY UH GPWKH
&RP SDQ\ VFRQAOXHG FRP P WP HOWR HQYILRQP HQWEO
WZ DUB\KLS HP SB\ HH SDUAASDARQ DQG VXWWIQDE®
LOGX\MDOGHYHEBRSP HQW

7KH SOQIMRQ GUYHV FROQMEXWG \RZ DUG

e ,P SIRYHP HQ\RI BRFDCHQYILRQP HQBCFRQGIMRQV
o, QRUHDVHG J UHHQ FRYHUZ IWKIQ P DQXI DRWUQJ

SUP MV
e 3WRP RURQRI FREOPPWYH HQYLLRQP HQWOHVSRQUELDNV

$ QQXDOBXWRLQDELDN 5HSRUN <



(1)

( QYLLROP HQVDOBXSS® &KDLO

*5, (656( _ %6653 _ %565 3

6WHQJ VKHQLQJ ( QYLLRQP HQVIDGBWHZ DUBVKLS $ FLRW VKH 9 DOXH &KDLQ * 5,

$W- DUKD ( QU LOHHY/, QMUDDMRQDO P WG Z H XQGHUAMDQG WDWRXUHQYLLRQP HQOLHVSROUELDN GRHY QRWHQG DVIKH
JDWMVRI RXURZ Q | DAMAHV 2 XURYHUD@HQYILRQP HQVA RRVBUQWLY I QULFDQUD VKDSHG E\ WH DRAYIMHY SUDPAFHY DQG
SHURWP DQFHRI RXUVXSSTHY FROWDRRYY DQG EXVIQHW SDUHY DRIRW WH HOWH YDOXH FKDIQ 5HARI QI LQJ WDWWXSS®
FKDLQ VXWILQDELDA J DSV FDQ GILHAD 1P SDPMRXUEXVIOHW FROMOXIW LHI XOVRY FRP STDQFH DQG EWDQG LHSXVIMRQ Z H
KDYH P DGH WH DPWYH LW UDMRQ Rl HQYLLRQP HQEOWMZ DLBVKLS IQUR RXUYDOXH FKDIQ D FRUH SIADURI RXUELRDGHU
VXWRIQDELDN VADWI\  DQG D QRQ QHI RADE®! H SHAIMRQ RI HYHY SDURHUZ HZ RINZ IWK

6XSSAHU( 6% 6FLHHOIQJ  ( QYLLRQP HOWQQWHDVR Q* 5,

© HVINH D VAKPWUHG FUMUD GUYHQ DSSURDFK VR HYDOXDWQJ DQG HQJ DI LQJ RXUVXSS® FKDIQ SDUQHLY DI DIQWGH LOHG
HQYILRQP HQWOMIQGDGY ,Q ZHWFFHWX® VRXUAHG Rl RXUVRVBAQSXW VXWIIQDE® D FBDUDQG

P HDVXWDE®I GHP RQUMADMRQ Rl RXUFRP P VP HQWR UHVSROUE®! SLRFXUHP HOWDQG RXUDELDN VR WDQUDWM HQYILRQP HOWO
H SHAIMRQV QR VXSS® FKDIQ DPURQ

2 XUHQYILRQP HQWBAQWAI LDARQ DRLRW WH YDOXH FKDIQ LV J RYHUDHG E\ RXUBXSSTHUYMOHW , QI UW 3RIA DQG 6XSSTHU
&RGHRI &RQGXPW  VE R | RXQGDWRQDA LDP HZ RUNV WIDWHWFGDU HQ RUAHDE®! H| SHAIMRQV | RUDTRXUVXSSTHY 7KHH

ILDP HZ RUNV LHTXILH VXSSTHW/ VR DRAYHOD P IQIP [} H WHUHQYILRQP HQWAP SDPVE\ HGXAQJ * +* HP MMRQV P DQDI Q)
Z DM J HOHIDARQ LHVSRQUE® RSWP 1} 1QJ HQHW\ DQG Z DMUFRQVXP SWRQ DQG P DIQWIQIQ) I X@FRP SIDQAH Z W DD
DSSTFDE®! RFDCHQYLLRQP HQWADYZ V DQG UHI XOMRQV

6XSS@HU( 6* DWHWP HOW 1 HZ VXSSQHW VAFLHHOQHG
FRYHLWDIH GXUQJ RQ ERDUGELQJ]

B6XSSTHU( 6*
HQU DI HP HQW

VMKV ([ SDQGHG VKV, QM LDMG VMKV &RQWOXHG
DALRW VXSSTHUQHVZ RWN LR RQ ERDUGIQU SLRFHW
6FRSH (P IWRQV 3&) &%&$0 5HDGIOHW * 5, * 5,

$GGUHWQ) LQGILHPWYDOXH FKDIQ HP MRQV LY D FUMEDO
DQGJRZ IQJ FRP SRQHQWRI RXUFTP D WDQUMRQ XV VR [ XUMHULQMOQUI\ RXUHIRUV\R P DS XQGHUAMQG
WDMI\ ,Q Z HUHSRUMG \RVBOBFRSH DQG SIRDPRYHO P DQDJ H RXULQGILHAWXSS® FKDIQ

HP DMMRQVRI HP DMMRQV

DQ LOAHDVH ILRP - WH SWHYIRXV\ HDUWDWKDV SLRP SWG

$VDQH SRUARUHQWG P DQXI DRMUHUZ IV I QULFDQW
H SRVXUH VR ( XURSHDQ P DUNHW Z H DUH DFXWAD DZ DUHRI
WH 1 LQDQRDCDQG P DINHAUM\Y DWRADWMG Z IV WH ( 8
&DUERQ YRUGHUS GMWWR HOMWD HAKDQMP  &%$0 DQG
HYROLQJ LOWLQDWRQDCFDUERQ ERUGHUVE 1LDP HZ RUNV

+ DUKD ( QI LOHHY/ , QMUDDMRQDO P WG

2 XU&Y$0 SUHSDUHGOHW SWRJLDP P H LV DPRYHO
RQIRIQJ HOFRP SDWIQJ WH VAHQI WHQIQJ RI RXU* +*
HP MMRQV DFFRXQWQ) i VWP V WWH IQMDARQRI &9/60
D@ QHG FDLERQ | RRBUQWADEXMARQV | RUH, SRUMG
SIRGXFW DQG WH SURI UMWLYH H WAQMRQ Rl FDUERQ
GVFRVXUH LHTXILHP HQW VIR LHBIYDQUWXSSTHW 1Q RXU
YDOH FKDIQ : HDUHMP X®BOHRXVO DOJ QLQJ RXU
EURDGHUFRIP DWW GMFRVXUH VA WP VZ WK WKH
WHTXILHP HQWRI &' 3 DQG WH 6FLHQPH %DVHG 7DL HW
IQWDWYH 69G7L  HQUXUQ) WDWRXUFTP DWW VADMI\ LV
VAHQAH DI QHG IQGHSHQGHQWD YDIGDWG DQG | X@
WDQVSDUHQMR DOAENHKRGHY

: HHP EHG ALFX@UHFRQRP \ SUQAS®N GHHS® LOWR RXU
®J MAFV DQG SIRFXUHP HOWRSHUDWRQV VR i VWP DWFD@
FXUBLOSDANDI LQJ Z DVM DQG UHGXFH WH HQYLLRQP HQWO
IRRVBUQARI RXUVXSS® FKDIQ $ P DRUDQG J LRZ 1QJ
VXFRHW LQ WKLY DUHD LV WH FRQWQXRXYWDFNQJ DQG
VDO Rl UHVWUQDE® DQG UHXVDE®! SDANDI IQU ER] HV
DRLRW RXULQERXQG VXSS® FKDIQ

6XSSAHU&DSDFAW 9oXL@BLQJ
S&RMERWDVIYH ( QIDIHP HQW* 5,

© HUHRI Q] H WDWP HDQLQJ | XCDQG GWAQY VXMLQDELDN
WDQM RUP DARQ DRLRW D VXSS® FKDIQ LHTXILHVP RUH
WDQ P DQGDWQI FRP STDQFH  IMILHT XLLHV J HQXIQH
FREDERUIDMRQ NQRZ BIGI HVKDUQI  DQG DRAYH

LQYHVR HQNIQ WH FDSDELDAHV RI RXUSDUHY © HVBNHD
GHHS® FRAERUDMWYH DSSURDAK VR VXSSTHUVXWIIQDELON
HQI DJ HP HQWWHDWQJ RXUYDOXH FKDLQ SDUHY QRW

P HIH® DVFRP STDQRH VXEMPW EXWDV DRWYH SDUARSDQW
1Q RXUVKDUHG VXWRLQDELDN NRXUQH

7KHHWDIQIQI VMMMRQV Z HH I RFXVHG RQ FUMFDQ) (REDO
VXWRLQDELOW IHTXILHP HQW IQFOXGIQ] * +* HP DMMRQV
WDFNQJ 3&) FDEXOMRQV DQG &%$0 UHDGIOHW
HTXISSIQI RXUVXSSTHWY/ Z IW WH NQRZ BIGIH VRRY DQG
SWDPWEDALDP HZ RUNVWH. QHHG VIR DFFXDMO P HDVXUH
DQG P DQDJ HWHURZ Q HQYILRQP HQWEAP SDFW : HDOR
DRAWYHO VKDUHG LOWI KW ILRP RXURZ Q LQMUQDO
VXWIRIQDELOWV [QMDWYHY  LOFXGIQ) RXUUHQHZ DEG
HOPWAW [QYHR HQW WHH SOQMRQ SWRI LDP P HV
DQG SUDPWEDCP HWRGV | RULHGXAQ) HBPMAW Z DWU
GIHVHODQG 31 * FRQUXP SWRQ  RUHDWQJ D SRVMIYH DQG
| DUUHDKIQJ USS®! H IHAARI VXWRAQDELDN DZ DUHQHW
DQG DPARQ DRLRW RXUVXSS® FKDIQ HAR WP

' XUQI Z H SWRYIGHG GHGIFDWIG VXWLQDELOW
WDIQIQJ DQG FDSDAW EXI@IQ) SRIWDP P HV\R

Rl RXUYDXH FKDLQ SDUQHWY E\ EXMIQHW YDOXH

GUFXMUW : DWW 6VIHZ DUGWKLS $ FLRW
VIKH XSSO &KDILQ * 5,

2 XUFRP P WP HQWR ALFX@UW H WQGV Z HOEH RQG RXU
RZ QRSHIDARQV : H DPAYHD H WIQG RXUZ DM

IWZ DUGVKLS SUQAS®N DQG ALFXMUHARQRP \

H SHABMRQV VR RXUVXSS® FKDIQ SDURHY B DD
HOFRXWDJILQJ WHP R P DQDJ H Z DM UHVSRQUE®

RSWP 1] HUHVRXUAH XVDI H DQG UHGXFH WHURYHD®
HOYILRQP HQWDA RRVBUQWQ DD QP HQWZ I RXURZ Q
WQGDLBY

* RYHUQDQFH 2 SHUIDWRQDC2 YHUALI KW
* 5’

2 XUYDOXH FKDLQ VXWIQDELDN H | RUNV DUH J RYHUQHG DW
WH KL KHVABIYHY Rl RXURW DQVOMRQ 7KH ( QMUBUVH
5IVNO DQDIHP HQW(50 6WHUQJ &RP P IWWH DQG WH
(6* 6WHUQ) &RP P WMH  ERW RSHUDWQJ XQGHU
ERDUG GIYHCDXWRUW  SLRDPAYHO LGHQAN  RYHUAHH
DQG P DQDUH (6% UMV DRLRW RXUVXSS® FKDIQ
IOFOXGIQJ VXSS® FKDIQ YX@HDEIMAHY FIP DWW WDQUMMRQ
LP SDFW DQG HWIFDCEXVIQHW FRQGXPWIMY

YURDUG GIYHORRP SMDOAH RYHUAI KWHQUXUHY WDWYDOXH
FKDIQ VXMBLOQDEIDN FROMGHIDWRQV DUH IX@ LOWAT LDWAG
LR RXUWAMDWA IF GHAMRQ P DNQJ - FDSIMCD@RFDMRQ
DQG ®QJ WP EXMOHW UHMTHOFH SOQQLQ]

$ QQXDOBXWRLQDELDN 5HSRUN <



(1)

5RDG $ KHDG

/ RRNQI DKHDG Z H KDYH HMBEQUKHG DP EMRXV WP H ERXQG REMPAYHV VR | X@ WDQUMRQ RXURSHUDWRQV DQG YDOXH FKDIQ
VRZ DUGVD BZ FDLERQ VXWILQDE®! EXVIQHW P RGHO2 XUXGIP DWW RQJ WP J RDAV R DFKIHYH 1 HVEHLR * +* HP WRQV
DALRW DORXURSHUIDMRQVE\ ' HAHP EHU DQRKRUHG E\ RXU6% L DSSURYHG GHFDLERQIVDMRQ VL HW DQG DI QHG Z WK
WH3DUV$IUHP HQAW  r& SDIZ D\ $VFUMFDAQMUP HGIDW P LBMRQHY Z HDUH VB HAQJ 6FRSH  QHXWDON DQG
UHQHZ DE®I HBPWEW XVDIHE\ ' HHP EHU Z W GHVBLGIG 6977 LV HAP RGHY GXH IRUVXEP MWIRQE\ 6HSWP EHU

7KURXJI K FROUOXRXV LOORYDMRQ VXWWIAQHG FDSIVBAQYHWR HOWQ FODQ WIFKQR®RJ LHY LI RURXY VXSSTHULOWA] LDARQ
DQG XQZ DYHUQJ FRP P W2 HQWR WDQVSDIHQR, DQG DFFRXQUBELOV Z H DUH EXIGQI D KLIK® UHMAHQMUHVSRQUE®H DQG
IXWWUH UHDG\ RUDQVMRQ  RQH WKDW/XAPHWIX@ EDDQRHY WH GHP DQGVRI SUHAMRQ P DQXI DAXUQI H, FHTIORH Z IWK
WH P SHDWH Rl ®Q WP HR®J LFDOSUHVHIYDARQ

2 XUYDOXH FKDIQ HQYILRQP HQZOMAZ DUBVKLS SUDPWEHY DLH 1 X@ D@ QHG Z IW J RED@ UHFARJ QVHG 1 LDP HZ RUNV IQFOXGIQJ

* 5, BVIQGDUGV (656 &65' %6565 & 3 6%L ,62 .62 WH* +* 3URVRFRO5($&+ 5R+6 DQGWH
81 6XWIIQDE®!' HYHBRSP HQW RDY HQUXUQJ) WDWRXUFRP P VP HQWR YDOXH FKDLQ VWWIIQDELOW 1V UHFRI QMVHG
YDIGDWG DQG FRP P XQIFDWG Z IW FIUW DQG FRQI LGHQRH DRIRW HYHY. WNHKRGHUDXGIHQRH DQG HYHU LHSRUAQJ
MUVGIPARQ

+ DUKD ( QI LOHHY/ , QMUDDMRQDO P WG

E&XWRP HU+ HDOK  6DIHW

*5, (6566 _ %565 3

$VDQIQMP HGIDU 1QWH J REDOVXSS® FKDIQ Z H

P DQXI DAMUH SUHAMRQ EHDUQJ FDJ HV DQG DXVRP RWYH
FRP SRQHQW VWIRWD |Q DAFRUGDQFH Z IW WH GHVLBIG
SUQWGHWLI QV DQG WIFK QIFDOVSHALLLFDARQV SLRYIGHG E\
RXU2 (0 FXVWRP HY/ 2 SHIDWQJ Z IWILQ WHVH H DFWQJ
PXVRP HUFRQWDIQW Z HUHP DIQ GHHS® FRP P WHG \R
HQJI LOHHUQJ GXWDE®! HI I LAHQWDQG KLJK SHURUWP DQFH
SUHAMRQ FRP SROHQW WDADPAYH® VXSSRUARXU
FXVRP HY/ RZ Q VXWRAQDELDN J RDY DQG FRQMEXWM

P HDQIQU IX@ VR WH GRQI HYIW RI WH SLRGXFW 1Q Z KLFK
RXUFRP SRQHQW DUH XVHG

© H FRQUGHUSIRGXPWDI HW DQ HWHQADCDQG QRQ
QHI RADE®! GIP HQVRQ RI RXUUHVSRQOUELDN VIR VRAHW

(YH) SLRGXPWZ HP DQXI DRMUH LV GHVLI QHG DQG
SURGXFHG VR EH XVHG VDIHD E\ RXURXVRP HY  Z IWKRXW
FRP SWRP IMQJ RQ HQYILRQP HQWAP SDFWP DWAUDO
IQMIUW RURQJ WP SHURWP DQFH UHIDELOW 7KLY

FRP P WP HQWR \DIHW E\ GHMJ Q LVHP EHGGHG IQ RXU
HQJI LOHHUQI SLRFHWHY RXUTXDON P DQDI HP HQW

VI WP V' DQG RXURW DQIVDWRQDOFX®UH DWHYHY. BIYHO

3UHFIMRQ ( QJ LOHHUHG | RUBDIHW DQG
5 HIDELOW 4 XDAW $ WXIDQFH DQG
3LRGXFW QWA UW * 5,

© HP DIQWIQ Z RUTS FOW TXDOV P DQDJ HP HQW

ILDP HZ RUNV DFLRW D@RXUP DQXI DRXUQ) RSHIDWRQV R
J XDUDQWH SURGXPWQWAI UW  RSHIDWRQDCH, FH@IOFH DQG
FROVMMQUDGKHUHQPH VIR WH KLY KHVAQWLQDAWRQDO
WIQGDLEV 7R I XUMHUUHVWPWKD] DUGRXY FKHP LFDOXVDI H
DQG HQVXUH WH HQYILRQP HQBODIHW RI RXUSURGXPW
RXUP DQXI DAMUQ) SURFHWHY VMWFWD DGKHUH R WKH

, OMUODWRQDOD DMUDO D6\ VWP ,0 ' 6 DQG5($&+
IXIGHIDHV ~ HQVXUQJ IX@P DWAUDOADQVSDUHQR DQG
FRP SADQFH Z W FKHP LFDOLHVIMPWRQ LHT XLLHP HQW
DALRW RXUHQAH SLRGXPNSRUARIR

- IMKIQ RXUVXSS® FKDIQ Z HP DQGDWA WDWD@P DWUDY
DUH VRXUAHG H FOOMYHO 1LRP VXSSTHW FHUAIHG XQGHU

5($&+ DQG5R+6 SHWMPWRQRI + D] DUBRXY 6XEVWBQFHY
GILHARYHY XSKRGIQ) WH KLI KHWWBQGDUGY Rl HWKIFDO

VDIH DQG HQYLLRQP HQWD@ UHVSRQOME®! VRXUAQ) DWHYHU
WHURI RXUYDOH FKDIQ

/ UHR F®! 5 HVSRQVELOW DQG &XWR PHU
([ SHAVDVIRQV * 5,

2 XU' RXE®I0 DWMUDON DWHWP HQWH STAMD [GHOWIHY
3WRGXPW QG RI / LLIHO DQDJ HP HQWDV D VWD LE
RSSRUMQW HRI QJ LQJ WDWHR FDE®I SURGXFW

GHWI QVGILHARD P SLRYH VXWIIQDELMW SHURWP DQFH DQG
UHGXFH Z DWM KDQG@) FRW  ERW |RUXV DQG | RURXU
2(0 PXWRP HWY 7KLY UHFRJ QURQ UHQI RUAHV RXU

FRP P WP HQWR HP EHGGLQJ ALFX@UW DQG HQG RI @H

WIONQJ [QR RXUSIRGXPAGHYHBRRSP HOWDQG HQJ LOHHUQ)
SIRFHWHVILRP  LOFHSMRQ 7R P HHWAKH LDSIG® HYROIQJ

(6* H SHAVIMRQVRI RXUPXWRP HY  Z KR DUH

WHP VHYHV VXEMPWR [QFUHDMQI ® \AMQJ HQW
VXWRIQDELDN IHSRUAQJ DQG VXSS® FKDIQ GIVFRVXIH
WHTXILHP HQW  Z H DUH XWQ LQJ 3LRGXPWDLERQ

) RRBUQW3&) FDBXOMRQVVR IGHQW\ HQYILRQP HQWO
KRWSRW DRLRW WH SURGXPWX HA F®1 DQG GUYH VLI HWG
@HR F®I EDVHG LQQRYDMRQV

7KHVH 3&) DWHWP HOW FRQGXPMG LQ DD QP HQAZ W
,62 62 DQGWH* +* 3URVRFRO
DQG LQGHSHQGHMD YHULIHG E\ * IRZ @V ,QF  SLRYIGH RXU
PXVRP HU/ Z IW WH FUHGIE®! VAHQFH DI QHG

HOQYILRQP HQWDOGDVD WH. QHHG VR P HHWIMHIURZ Q
UHIXOWRY REQ DARQV DQG VXWIAQDELDN FRP P VP HQW

EXWRP HU &HQWIF 2 SHIDVIRQDO
([ FHQBIQFH * 5,

© HVHUYH D GLYHWH DQG GHP DQGIQJ P If RI GRP HVWE DQG
IQMUODMRQDCFXWRP HWY SUP DU® FRP SUMQJ GDGLQJ
J@EDCEHDUQJ P DQXI DAXUHYY 2 XUDSSURDAK \R

PXVWRP HUHQU DI HP HOWY EXIORQ D J HOXIOQH DQG
FROWWMOQUWRP P WP HQWR XQGHUAMIQGIQU WH VSHALLLE
QHHGV H SHABMRQV DQG VXWEAQDELDN J RDVYRI HDFK
PXWRP HU  DQG GHIYHUQJ WP HO GHSHQGDE®! DQG

KLI K TXDON VHUYLEH WDWARQUMMQAD P HHW RUH AHHGV
WRWHH SHAEMRQV

: KHQ IWXHV GR DUMH FRQUXP HUFRP SOIQW DQG

I HHGEDAN DUH A VWP DWED@ UHPHLYHG DQG P DQDJ HG
WURXJ K RXUGHGLIFDWG FXWRP HUSRUBOHQVXUQD WDW
HYH) FRP SOIQAY FDSVXUHG WDRNHG DQG LHVSRQGHG \R
1Q D VAKRMUHG DQG WP HO P DQQHU

$ QQXDOBXWRLQDELDN 5HSRUN <



(1)

$ @IGHQMIHG M/XHVY DUH DGGUHWHG WIRXJ K GHVBIGIG
(LJKW MAST@HY SIREGP VROIQI LHSRUV Z KIFK
SIRYIGH RXURXWWRP HU/ Z IV D WDQUSDUHQWURRWFDX\VH
EDVHG DFFRXQUR! WH FRULHPRYH DRARQV VIINHQ
HQIRUIAQI RXUFRP P VP HQWR DFFRXQUZELDN/
FROWOXRXV [P SLRYHP HOWDQG ®QJ WP FXWWRP HU
WKW

3URGXPWE HVSROQVIELOW * RYHUQDQFH
* 5

3LRGXPALHVSRQVELDV DQG FXWRP HUWKVADLH J RYHUQHG
DVKH KL KHVABIYHY Rl RXURW DQIVOMRQ 2 XU( QWALSUVH
5IWNO DQDIHP HQW(50 B6WHUQ) &RP P IWWH DQG ( 6+
BWHUQJ &RP P WWH SURYIGH ERDUG BIYHORYHUAJ KWRI D@
SIRGXPAMHVSRQVELDN P DWAY HQUXUQJ WDVWOI HW
HOYLLRQP HQWCSHURWP DQFH DQG FXWRP HUSLRWIPARQ
DUHHP EHGGHG LOWR RXUMADWI LIF GHAMRQ P DNQJ DQG
RSHUDWRQDQ) RYHLQDQRH | LDP HZ RUNV

© HHYDO(DM Rl RXUSIRGXPW DJ DIQWASDLDP HWAY/
UHDMQJ VR VDIH DQG LHVSRQME®I XVDIH UHA FDELOV DQG
LHBIYDQWHQYLLRQP HQVWADQG VRADCFRQUGHIDARQY

HQVXUQJ FRP SUHKHQWLYH DQG FROVMMOWELRGXPW
UHVSRQUELDN FRYHIDI H DRIRW RXUHQWH SRUARIR

2 XUUREXWWI RYHUQDQRH | LDP HZ RN KDV/\ HEGHG DQ
RXWVBQGIQU SURGXPWDI HW DQG UHIDELDN UHFARUG | RU

© HUHSRUMG ] HIR YROXQUU RUIRUFHG SURGXFW
UHFDQ RQ DFFRXQWRI VDI HW WXHV GXUQJ WH UHSRUAQU
SHURG  DWMEP HQMR WH U RURXV TXDON DWXDQRH
HQU IQHHUQU SUHAMRQ DQG VDIHW E\ GHVLI Q SUQAS®N
VDWW RYHUD HYHU SURGXPWZ H P DQXI DRUH

W, ( QI LOHHUZ WK 3UHFIMIRQ

ONNONNONNO

$ WXULH 3LRGXFW QWAI UW

+ DUKD ( QI LOHHY/ , QMUDDMRQDO P WG

$FURW TXDONV DAWXWDQRH @HA F®I IHVSROVELDV

PXWRP HUHQU DJ HP HOWDQG SURGXPAWDI HW J RYHUQDQRH
RXUDSSLRDFK VR SIRGXPWAMZ DUGVKLS UH BFW D FODU
DQG HQGXUQJ FRP P WP HOWVR P DQXI DRXUH SURGXFW
WDWDUH Z RUTS FOW 1Q SHURWP DQFH UHVSRQUVE®H 1Q WHU
HOQYLLRQP HQWDAP SDRWDQG WKVMG E\ HYHY FXWRP HU

Z HWHUH

: HDUIHFRP P WG VR FROWOXRXVO LDIMQJ WH EDURQ
SIRGXPWTXDOW VDIHW DQG VXWEIQDELONV — EXIQGQI D
SIRGXPWSRUARIR DQG D FXWWRP HULHDMRQWKLS P RGHO
WD DV I XVUH UHDG\ DV MY H FHEIQWRGD:

2 XUSURGXPWTXDOW VDIHW DQG @HR F®! LHVSRQUELDV
SUDPWEHV DLH I X@ DD QHG Z IW J RED® LHRJ QMVHG
IWDP HZ RUNVIQFOGIQ ,62 $7) 0'6
5($&+ 5R+6 * 5, 6BVDQGDGY (656 &65' 9665 & 3
69@L DQGWHS 1 6XWRIQDE®I' HYHRSP HQW RDY
(QUXUQI WDARXUFRP P IV HQMR SURGXPWH, FHEBIQFH
DQG FXVRP HUWKVALY UHFRI QMHG YDIGDWG DQG

FRP P XQIFDWG Z IV LW UW DRIRW HYH). WINHKRGHU
DXGHQFH

9 INDUSTRY, INNOVATION 1 RESPONSIBLE 1 PEACE, JUSTICE
AND INFRASTRUCTURE CONSUMPTION AND STRONG
& ANDPRODUGTION INSTITUTIONS

+(,/ &XWRP HU6DIHW 5 HIDELDWV
3DWZ D\ *5,

+(,/ UHP DIQVFRP P IMMG \R GHIYHUQJ SUHAMRQ
HQJ LOHHUHG SLRGXFW WDWKSKRT@ FXWRP HUWKWW
RSHUDWRQDOHIDEIDN  SLIRGXPAHVSRQUELON DQG BRQJ
WP VXWRLQDELDN DRUIRW WH YDOXH FKDIQ

BWHQI WHQ P DOXI DAMUQJ DFFXWDR  TXDOWV
FROWMQR  DQG SURFHW WIELDNV

( QKDQFH [QVSHPMRQ Vi MP V \WAMAQJ P HRKDQLWP V/
DQG TXDOW J RYHUQDQRH

{

6XSSRUN UHR F®I
5 HVYSROVIELOW

, OWAJ LDW VXWWRAQDELDN GXUDEIMN DQG UHVRXUAH
HILFHOR FRQUGHDAWRQV

3o
300
3o |

BWHQJI VIKHQ &XWRP HU
&RQI LGHQFH

" HOYHUUHIDE®! FRP STDQWDQG KL K SHURWP DQFH
HQU IQHHUQU VROMRQV

Q)

$ GYDQRH FXWRP HUFHQWIF P DQXI DRXUQJ D@ QHG
Z M RSHIDWRQDCH FH@IQRH DQG ( 6% FRP P WP HQW

X

( QDE®I 5HVSROME®! * WIRZ IK

$ QQXDOBXWRLQDELDN 5HSRUN <
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(1)

RINNRUFH (P S\ P HQW
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ob

3HRS®! 3RZ HUHG 3HAMRQ
6WHQI VKHQLQJ &DSDELON 7KIRXJIK
5 HVSRQUE®! (P S®\ P HQW

$WH(,/ SHRS®IUHP DIQ FHOWDOR RSHIDWRQDCH, FHGBIORH P DOXI DAMUQ) SUHAMRQ DQG BQJ WP EXVIQHW UHMAHQRH
$RRW P DQXIDAXUQJ | DAMAHY HQJ IQHHUQI RSHIDWRQV Z DIHKRXVHY DQG FRUSRUDWM | XQPARQY WH &RP SDQ\ UHP DIQV
FRP P WHG VR P DIQAQIQ) D Z RINS@FH WDWXSSRUN WIRKQIFDOFDSDELON WRE®! HP S&\ P HOWHP S®\ HHZ HOEHQUI DQG
UHVSRQUVE®! Z RUN RUAH SUDPWEHY

$VDJRED® WKWMG VXSSTHUVR GDGLQJ EHDUQJ P DQXIDRMUHWY + (,/ VZ RN RUFH VWWKRXUH VXSSRUV RSHIDWRQDO

FROVUOXIW  HQJ LOHHUQJ H FHGIQRH DQG FXWWRP HUUHVSRMYHQHW DRIRW GRP HVAF DQG LOWALDWRQDAP DUNHW 7KH
Z RINRUFH FRP SUVHV ERW SHUP DOHQWDQG QRQ SHP DOHOWHP S®&\ HHY DQG Z RUINHW

$VRI 0 DUK +(,/ VVMDZ RNRUFHFRP SUWMHG ~ HP S® HHVDQG Z RUINHWY DAIRW W RSHIDARQV 7KH
Z RUN RUFH VWKXPUH UH BRW D EDDQRHG FRP ELQDWRQ Rl WIFKQIEDCH SHUAVH P DQXI DRMUQI FDSDELOV  HQJ LOHHUQJ
H SHUHQFH DQG RSHUDARQDOVXSSRUN XQPARQY

6XSSQHU&DSDFW 9XL@BIQJ  &RAERWWYH ( QIDIHP HQW™* 5,

+(,/ VHP S®\ P HOASKIBRVRSK\ 1V IRXQGHG RQ FLHDAQ) WIE®! HP S®\ P HOWRSSRUMXQMHY VAHQI WHQLQJ 1 XVKUH UHDG,
WIFKQIFDCFDSDELOAHY DQG P DIQWAQIQI DVDIH UHVSHAAXODQG SHURWP DQFH RUHQMG Z RINS@AH FXOXH $VD

P DQXI DAXUQJ BIG RU DQVDWRQ WH &RP SDQ\ UHFRJ QIVHV WDWZ RUNI RUAH WIELDN DQG WIRKQUIFDCFRP SHWMQR UHP DIQ
HWHQWDA RUP DIQWAQIQ) SURGXPWTXDOV  RSHUDMRQDCH, FHTBIORH FXVWRP. HUWKVWDQG VXSS® UHIDELOV

7KH&RP SDQ\ IVFRP P IWHG \R FUHDAQ) WIE®! HP SB\ P HOWRSSRUMQMEY DQG EXIGEQI DWNEBIG Z RINRUFH , WRFXVHVRQ
P DIQWIQIQ) DVDIH UHVSHPAXODQG LIQFOMYH Z RIN HQYILRQP HOWRUD@HP S®\ HHV DQG Z RINHWY LOFOGIQ) Gl HIHQWD
DEGIG SHWRQQHO 7KH RU DQIVDARQ SURP RV GLYHUMW DQG HTXDCRSSRUMQIW Z KLBI HQVXUQU FRP SADQRH Z IW DD
DSSTFDE®! MERXUDQG Z HODUH LHTXILHP HOW

+(,/ FROWOXHVVR SURUMYH WH Z HOEHQU Rl IW Z RN RUAH WLRXJ K YDURXV P HDVXUHV IQFOXGIQU KHDOI LQUXUDQRH
DFAGHQWQUXDQRH DQG RWHUZ HODUH EHQH W 7KH&RP SDQ VMYHV VR | RUMUD SHURUP DQRH RUHQMG FXOMUH WKDW
VXSSRUN RSHUDWRQDCH, FHIQAH DQG BRQJ WP EXVIQHW VXLQDELDN

7KH&RP SDQ DOR FROWOXHG VR SURUMYH HP SE\ HH KHDOY DQG Z HOEH.Q) WURXJ K UHI XOURFFEXSDARQDCKHDOK,
LQMDWYHY DQG SUHYHQAYH KHDOKFDUH P HDVXUHY DRLRW W RSHUDMRQV 3HURGIE KHDMM FKHAN XS SLRIWDP P HVZ HH
FRQGXPWMG | RUHP SB\ HHV DQG Z RINHWY VR VXSSRUAZ RUINS@FH Z HADHW HDUD KHDOK DWHWP HQWDQG RYHD@Z RN RUFH
ZHOEHQI 7KHVH IQUDWYHVIRWP SDUARI + (,/ VEURDGHUFRP P VR HQARZ DUGVP DIQWIQIQ) DVDIH KHDOM\  DQG

HP SB\ HH FHQME Z RIN HQYLLRQP HOWDFLRW P DQXI DRMUQJ DQG RSHIDARQDOBRFDMRQV

+ DUKD ( QI LOHHY/ , QMUDDMRQDO P WG

" UITHHQWD $E®IG: RWNIRUFH
&DVWIRU 0 DO ) HP D® 7RVDO

(P S® HHV

© RINHW

+(,/ UHP DIQVFRP P MWMG\R P DIQWAQIQ) D Z RINS@FH FXEMUH EDVHG RQ GLJ QW 1 DILOHW HTXDCRSSRUMXQIW DQG P XVXDO
UHVSHPW( TXDORSSRUMQIW SUDPAFHV DUH LOWAT LDWIG DRIRW UHRXIVP HQWHP S®\ P HOWSLDPWFHY Z RUINS@PH FRQGXPWDQG
FDUHHUGHYH®RSP HQASLRFHWHY 7KH &RP SDQ\ P DIQUIQV] HUR VRBIDQRH VRZ DUGV GIVAUP IQDMRQ KDUDWP HOWKLGS
@ERXU DQG | RUAHG MERXULQ @H Z IW IW &RGH Rl &RQGXPADQG UHVSRQVE®! EXVIOHW SUDPARHY

7KH&RP SDQ. FROWQXHV VR VXSSRUAZ RUN RUAH FDSDELOWV GHYHERSP HOWDQG LHVSROME®! HP S\ P HOWSLDPWFHY DRLRW

P DQXI DPMUQJ DQG VXSSRUNXQPARQV Z KLBH VWHQI WHQIQ) HP SE\ HH Z HODUH RFFXSDMRQDCKHDOK. DQG LOFOMYH
Z RINSOFH SLDPWFHV DRIRW W RSHIDARQV

* RIQJ IR DUG +(,/ Z LOFRQAQXH VAHQI WHQLQJ Z RUNIRUFH GDVD P DQDJ HP HQWA VWP V' GLYHUMW P RQVRUQJ SUDPWFHY
FDSDELON GHYHRSP HQWDP HZ RNV HP S® HH Z HOEHQJ LQMDWYHY DQG LHVSRQVE®I HP SB\ P HOWA VWP VR VXSSRUV
®RQU WP VXWIIQDE®! J URZ W DQG RSHIDARQDCH, FHIBIQRH



(1)

(P S® HH ( QI DIHP HQW
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' XUQD + DUKD ( QI LOHHY/, QMUDARQDO 1P WG FROWQXHG VIR VAWHQI WHQ HP S\ HH HQI DU HP HOWIKLRXJ K D
SHRS®! FHQWIF DSSURDFK | RFXVHG RQ ®DLUQIQI FDSDELMV HQKDQAHP HQWZ RINS@FH SDUAASDMRQ DQG HP S® HHZ HD
EHQ

7KH&RP SDQ\ UHP DIQHG FRP P IMMG \R |RWMUQJI D FRMERIDWYH [QFOMYH DQG J URZ W RUHQWG Z RUN FX®UH WDW
VXSSRUV ERW SLRI FVMIRQDOGHYHRSP HQADQG RU DQVDAWRQDOX\WIQDELDN

7KH RU DQLVDARQ FROWQXHG VR SURP R HP S®\ HH SDUAASDVMRQ WLRXJ K VIWKPWUHG GDLOIQI LOMDWYHY FLRW | XQPARQDO
H SRVXUH P XGMVNABIG Z RUN RUFH GHYHBSP HQWDQG GDGHUKLS UHDGIOHW SLRILDP P HV

7KHVH LQMDAYHV Z HH DIP HG DWHQKDQAQJ Z RUNIRUFH DEDSVRELON \WIFKQIEDCFRP SHWIQRHY DQG ®QU WP HP S\ HH
JURZ W DRLRW YDURXY RSHIDARQDODQG | XQPARQDOBIYHY

+ DUAKD ( QI LOHHY/ DOR FROAOXHG IW IRFXVRQ P DIQWIQIQI DVDIH HTXIVBE®! DQG VXSSRUAYH Z RUIN HQYILRQP HOWE\
HQFRX DI LQJ FROWOXRXV GDLIQ)  UIHVSROVE®! Z RINS@FH SWDPWFHY DQG LQFOMYH HP SE\ HH HQJ DI HP HQWQMDWYHY
DALRW WH RU DQVDARQ

2 FFXSDVRQDOF HDOK 6DIHW  : HOEHLQJ
0 DQDJHP HOW LDP HZ RWN

*5, (6566

$WH(,/ WH KHDOK VDIHW DQGZ HOEHQJ Rl HP SB\ HHV Z RINHYY FROWDRRYY DQG YMVRWYY UHP DIQ | XQGDP HBOR
RSHIDARQDCH, FHEIQRH UHVSRQVE®! P DQXIDAMUQI DQG BQJ WP EXVIOHW \XWIIQDELON 7KH &RP SDQ\ FROWOXHV\R
LW DM RAFXSDWRQDCKHDOK DQG VDI HW FRMGHIDARQY DARW P DQXI DRMUQI RSHIDWRQV WILRXJ K VWKPMUHG

P DQDI HP HQWA VWP V' SUHYHQWYH UMN FRQARY Z RINS@AH VDI HW DZ DUHOHW HP S®\ HH SDUARSDMRQ DQG FRQWOXRXV
1P SIRYHP HQNQMDWYHY

$V D SIHAMRQ HQJ LOHHUQ) DQG P DQXI DAMUQI RU DQVMRQ + (,/ UHFRJ QIVHV WDW/DIH RSHIDWRQV GIVASTHG Z RINSOFH
SWDPAFHV DQG SURDAWYH UMN P DQDI HP HQADUH HWHQADOR HQVXUQJ Z RINRUAH Z HOEHQJ  RSHUDWRQDOFRQUWOXIW
SIRGXPWI XDOW  DQG FXWRP HUFRQIIGHQRH 7KH &RP SDQ\ WHUH RUH FRQWOXHY VWHQU WHQLQD W 2 FFXSDARQDOH HDOK
BDIHW 2 +6 |LDP HZ RINWKLRXJ K FHUMILHG P DQDJI HP HQWA VWP V VMAKPMUHG J RYHUQDQRH P HRKDQLP V VDI HW FDSDELDV
GHYHRSP HQWDQG LHI X@UP RQVRUQJ SLDPWAHY DARW DORSHIDARQDOBRFDARQY
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&
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$ QQXDOBXWRLQDELDN 5HSRUN <



(1)

2 FFXSDVIRQDO+ HDOW ~ 6DI HW
* RYHUQDQFH * 5,

$W(,/ WHKHDOM \DIHW DQGZ HOEHQI RI

HP S®\ HHV Z RINHY FRQWDRARYY DQG YIMVRYY UHP DIQ
IXQGDP HQBOR RSHIDMRQDCH FHBIORH UHVSRQVE®!

P DQXIDPXUQI DQG QI WP EXVIOHW VXWWRIQDELDN
7KH&RP SDQ. FROAQXHV VR LW UDWA RAFXSDARQDO
KHD®M DQG VDI HW FROMGHIDARQY DRIRW P DQXI DRXUQJ
RSHIDARQV WLRXJ K VAXPMUHG P DQDJ HP HQWA WP V/
SUHYHQWYH UMN FROWREY Z RINS@FH VDI HW DZ DUHQHW
HP S\ HH SDUAAISDARQ DQG FRQUOXRXV [P SLRYHP HQW

LQMDWYHYV

$V D SUHAMRQ HQJ IQHHUQI DQG P DQXI DAMUQJ

RU DQVOMRQ + (,/ UHFRI QIVHV WDW/DI H RSHIDWRQV
GIVASIRHG Z RINSOFH SUDPARHY DQG SURDPWYH UWN

P DQDI HP HQADUH HAWHQWDOR HQVXUQJ Z RUNIRUFH Z HD
EHQI RSHIDWRQDCFROAQXIW SIRGXPATXDOW DQG
PXWRP HUFRQILGHQRH 7KH&RP SDQ. WHUH RWH
FROWOXHY VAHQI WHQLQJ W 2 FEXSDARQDO HDOK,
BDIHW 2 +6 [LDP HZ RUNWURXJ K FHOAIHG P DQDJ HP HQW
VL VWPV VMAKRMUHG J RYHUQDQRH P HRKDQLP V VDIHW
FDSDELDN GHYHRSP HQWDQG UHI XOUP RQMRUQJ
SWDPWAHY DARRW DORSHUIDWRQDOBRFDARQY

o+ D] DUG, GHQAIFDARQ DQG 5IMN$WHWP HQW+,5$
SIRFHWHV

e, QHGHQAHSRUAQJ DQG LQYHWI DARQ P HRKDQMP V
o 3UHYHQWYH DQG FRUHPWYH DPARQ VL WP V

o 6DIHW IQVSHPMRQV DQG Z RINS@FH P RQURUQJ

o 3HWP IMWR Z RN SLRFHGXUHV I RUKLI K UVN DRAYIMHY
¢ (P HJHQR SUHSDIHGQHW DQG LHVSRQUH W VP V
¢ &RQUWDRRUVDIHW P DQDI HP HWSLDRWRHY

o %-KDYIRXUDOVDI HW DZ DUHQHW [QUMDAWYHY

e 3HURGF VDIHW WHYIHZ V DQG FRP STDQRH DXGW

7KH&RP SDQ DOR FRQGXPW UHI X@UVDI HW UHYLHZ V/
DALRW RSHIDARQDCDUHDV R P RQVRUZ RUINS@FH UVNY
XQVDIH FRQGIMRQV QHDUP W IQRAGHQW 33(

FRP SIDQFH DQG [P SGP HQWMRQ Rl FRUHPWYH DRARQV
) IQGIQIVILRP VDIHW REVHIYDARQV DQG IQVSHRAMRQV DLH
WHYLHZ HG SHURGLFDE VR WHQI WHQ SUHYHQWYH FROARY
DQG RSHUDWRQDOGVASTH DARW | DAMAHY

+ DUKD ( QI LOHHY/ , QMUDDMRQDO P WG

6+( &RP P WMWHH (P SR\ HH
3DUAFLSDVIRQ * 5,

+(,/ SURP RWVHP SE HH SDUARSDVMRQ DQG Z RIN RUFH
HQI DU HP HQWOQ Z RUINS@FH VDI HW P DQDI HP HQWMLRXJ K
VDIHW FRP P IWMHV GHSDUR HQBO/D! HW LOWDRARQY
DZ DIHQHW SLRI LDP P HV' DQG RSHUDARQDOVD HW
UHYIHZ V (P S®\ HHV DQG Z RUINHLWY DLH HOFRXWDI HG \R
SIRDPRYHO LHSRUAKQVDIH FRQGIMRQV QHDUP W
IQAGHQW DQG Z RINS@FH KD] DGV R VXSSRUASUHYHQWYH
UWN P DQDJ HP HOWDQG FROWQXRXV VDI HW [P SLRYHP HQW

3HURGIF \RRER] \BOV VDIHW FDP SDLIQV P RFN GUQY
DQG RSHUIDWRQDOVD HW DZ DUHQHW VHWIRQV DUH
FRQGXPMG DALRW P DQXI DAMUQ) GRFDWRQV VR UHIQIRUAH
VDIH Z RIN SUDPWAHV DQG HP HU HOR\ SUHSDUHGQHW

P HDVXUHV 6D HW REVHUYDMRQV DQG Z RUNIRUPH | HHGEDAN
P HAKDQWP V FROWOXH VR VXSSRUAHP S®\ HH LQYROHP HQW
1Q VWHQI WHQIQJ Z RUNS@FH VDI HW FX@XUH DRLRW
RSHUIDWRQDAXQPARQY :  H HQFRXWDI HRXUHP S®\ HHV\R
DRAYHO® SDUAALSDWA LQ VDI HW LQMDWYHV E\ LHSRUAQJ

KD] DGV VXJ JHWQJ P SLIRYHP HQW DQG \WKDUQJ WHU
FRQPHUQV Z IWRXWHDURI LHSUMVDO

2 XUWDP P HP EHW/DUHHP SRZ HUHG VR LDIVH VDI HW
DAXHY WILRXJ K UHI XDUFRP P MWH P HHWQIV VXJ J HWRQ
SWRIWDP V DQG RSHQ FRP P XQIFDWRQ FKDQOHY Z W

P DQDIHP HQW:  H FRQGXPWHI X@UVDI HW DXGIW
IQVSHPARQV DQG UMN DAWHWP HQW Z IW HP S\ HH IQSXW
R LIGHQW!\ DQG DGGUHW SRWMQUDOGEDQJ HY EH RUH WKH
FDXVH LOAGHQW : HUHFRJ Ql} H DQG DSSUHADW HP S\ HH
VXJ J HWRQV WDWBDG \R P SLRYHG VDI HW SWDPAEHY DQG

VDIHUZ RINQJ FRQGIMRQV

+HDOK 6DIHW 3HURW DOQFH
* 5

7KH&RP SDQ WDRNV DQG P RQIVRUY RAFXSDARQDCKHDAK
DQG VDI HW SHURWP DQFH LQGIFDVRWY/ DRLRW

P DQXI DAXUQI RSHIDARQV WILRXJ K \MXPXUHG
UHSRUAQJ Vi WP VDI QHG Z IWK * 5, 6VIBQGDUGY DQG
DSSTDE®! HI XOWRY HTXILHP HOW

6DIHW , QGLFDVRU

/ RW7LP H, QU
) LHTXHQR 5DWA /7,)5

) DVDAMHV

$ QQXDOBXWRLQDELDN 5HSRUN <



(1)

/7,)5 7UHQG 3HURQH P LARQ SHURQ
KRXUW/ Z RINHG

<HDU /17,)5

7KH&RP SDQ\ FRQAQXHG VWHQI WHQLQJ Z RINSOFH

VDI HW WBQGDUGY GXUQJ WH\ HDUWURXJ K VWKPMUHG
LQVSHPRQV VDI HW DZ DUHQHW LOMDWYHY EHKDYIRXUDO
IQMIYHMRQV Z RINSOFH UMN DWHWP HQW RSHUDWRQDO
FROARY DQG SUHYHQWYH VDI HW P DQDI HP HQWSDPAEHY
DFLRW P DOXI DRMUQJ | DFLOAHV

6DIHW 7WDIQIQ]  &DSDELOW
' HYH®RSP HQW* 5,

+(,/ FROWOXHV VR \WHQI WHQ Z RUINIRUFH VDI HW

DZ DUHQHW DQG RSHUDMRQDOGIVAS@OH WURXJ K
VMXPXUHG VDI HW FDSDELOV GHYHRSP HOWSLRIWDP P HV
FRQGXPMG DRLRW P DQXI DRXUQI DQG VXSSRUV

IXQPURQV

6D/ HW GDUQIQ) LOMDAWYHY DUH GHWLI QHG \R [P SIRYH
KD} DUG UHFRJ QIMRQ RSHIDWRQDOVD! HW DZ DUHQHW
HP HU HQR. SUHSDUHGQHW DQG FRP SADQRH Z IW(

Z RINS@FH VDI HW SURFHGXUHV

7WIQIQJ SWRIWDP P HY GXUQJ FRYHLHG

: RUNSOFH DI HW SWDPARHV

33( XVDJHDQG FRP STDQFH

(P HUHQR UHVSRQWH SLRAHGXUHV

) LLH VDI HW DZ DUHQHW

( TXISP HQADQG P DFKIQH VDIHW

3HP MR Z RINVA VWP V

0 DWUDCKDQGIRJ VDIHW
&ROWDRRUVDI HW LOGXPARQ

2 SHIDWRQDOGLVAS@H DQG VDI H Z RUN SUDRWAHY

6DIHW WDIQIQJ 1V GHIYHIHG WIRXJI K FOWURRP VHVWIRQY
VRRER] VDOV RSHIDWRQDOGHP ROMDMRQV GLJ IVZO
GDUIQI SOARWP V DQG VKRSI RRUDZ DUHQHW

SWRIWDP P HV &ROADRRUSHWRQQHIDIH DOR HTXILHG
VR XQGHU R VDI HW IQGXPARQ SURJ LDP P HV SURUWR

RSHUDWRQDOGHS®\ P HOWZ IVKIQ P DQXI DAMUQJ | DADAHY

+ DUKD ( QI LOHHY/ , QMUDDMRQDO P WG

&RQWDFVRUGDIHW 0 DQDJHP HOW
* 5

+(,] FROWOXHV VWHQI WHQLQI FROADRRUMDI HW

P DQDJ HP HQWMA VMP V DFIRW RSHUDMRQDOMAY WILRXJ K
VIWKPMUHG IQGXPARQ SLRILDP P HV 33( FRP SIDQFH
WHTXILHP HOW SHP IVWR Z RINVA VWP V \DIHW

DZ DUHQHW VHWIRQV DQG FROWDRVRUSHURWP DQFH

P RQMRUQJ P HEKDQIWP V' &RQWDRNZ RUNHLY/ RSHIDWQJ
Z IWIQ P DQXIDAXUQJ | DAMAHY DUH LHTXILHG VR FRP SO
Z IV VW BIYHOVDI HW SURPHGXUHV DQG SDUARLSDM LQ
VDI HW WDIQIQJ DQG HP HUJ HQR\ SUHSDUHGQHW
SWRIWDP P HV 3HURGIE FROADRRUVDI HW HYDOXXDARQY
DQG RSHUIDWRQDAHYLHZ V DUH FRQGXPWG VIR VIWHQI WHQ
FRP SADQFH Z MK Z RUNS@PH VDI HW LHTXILHP HQW DQG
RSHUDARQDOGIVAS TH WEBQGDUEY

2 FFXSDWRQDO HDOK 0 HGLFDO
6XUYHIADQFH * 5,

7KH&RP SDQ FRQWOXHV VXSSRUM RAFXSDARQDO
KHDOK P DQDJI HP HQWKURXJ K SHURGIF P HGIFDO

H DP IQDWRQV Z RINSOFH KHDOK P RQVRUQJ HP S®\ HH
Z HAOHW LOMDWYHY DQG SUHYHQWYH KHDOKFDUH

P HDVXUHV DALRW RSHIDARQDOBRFDMRQV 2 FRXSDARQDO
KHDOK SURJLDP P HVIRFXV RQ LGHQW! LQJ DQG P DQDJ QY
Z RINSOAH UHDWIG KHDOK. UM\V Z KB VXSSRUAQJ

HP S®\ HHZ HOEHQJ DQG RSHIDWRQDA VMQHW

3HURGIF KHDOK FKHAN XS SURJ LDP P HV DQG P HGIFDO
VXUYHADQAH [QMDAYHY DUH FRQGXPWMG | RUHP S&\ HHV
DQG Z RUINHWY EDVHG RQ RSHIDARQDCH SRVXUH DQG

Z RUNSOFH UWN SWRILBV : RINS@FH KHDOK P HDVXUHY
FRQWOXH VR LOFOXGH RAFXSDWRQDCKHDOK, DWHWP HQW
HP HUHQR P HGIFDOHVSRQWH A WP V 1 IUAMDIG

| DADAHV DQG HP S® HH DZ DUHQHW LQMDAWYHY DRIRW

P DQXIDPXUQI RSHIDARQV

(P HUHOQR 3WHSDUHGQHW  6DIHW
6\ WHP V * 5,

+(,] FROWOXHV VR VWHQI WHQ HP HU HQR. SUHSDUHGQHW
A VWPV DRIRW RSHIDARQDA DAMAHY WURXJ K SHURGIE
HP HUHQR UHVSRQWH GUQY \DIHW LQVSHAMRQY DQG

Z RINS@FH SUHSDIHGQHW P HAKDQMWP V 0 RAN GUQY
FRYHUQJ 11LH UHVSRQWH HYDFXDARQ SURFHGXUHV

HP HU HOR FRRUGIODARQ DQG | lWAMDIG UHVSRQVH DUH
FRQGXPAMG LHI X@UD DARW P DQXI DAXUQI GRFDWRQY
6D HW 1Ol LDVAKPMUH LOFOXGIQJ [ILH GHWIPARQ VA VIMP
[LLH LI KWQJ HTXISP HQWHP HUHQR H IW DDWP i VWP V
Z RUNS@FH VDI HW VJ QDI H DQG HP HHQR. LHVSRQWH
DULDQI HP HQW DH SHURGIFD® HYIHZ HG DQG P DIQWIQHG
VR VXSSRUARSHUDARQDOHDGIQHW DQG Z RINSMFH VDIHW
FRP SODQFH

(P S®\ HH: HOEHIQJ : RWNSOFH
6DIHW * 5,

+(,/ HARJ QVHV WDWZ RINS@FH VDIHW DQG HP S®\ HH
Z HOEHQJ UHP DIQ FRVHO LQMUFRQQHAWG 7KH

&RP SDQ FRUMQXHV VXSSRUAQ) HP S®\ HH Z HOEHQJ
WURXJ K Z RUINSOPH VDIHW M VWPV Z HODUH P HDVXUHY
HU RQRP IF Z RINS@FH SWDRAFHY HP HIHOR LHVSRQWH

UHDGIOHW DQG HP S@\ HH DZ DUHQHW LQMDAWYHY DRLRW
P DQXI DPWUQJ RSHIDWRQV

7KH&RP SDQ\ VZ RINSOFH Z HOEHQJ LQMDWYHV LQFOXGH
e 3HURGF KHDWM DQG Z HIpHW SWRI WDP P HV

e RINSOFHK\ JIHQH DQG VDIHW P RQMRUCY

o (WRQRP IF Z RINS@FH DAWHWP HQW

e (P HJHQRA P HGFDOHVSRQMHW WWP V

e ) IVMDIG | DAMAHV DQG WDIQHG UHVSRQGHWY

e 33( P DQDIHP HQWDQG Z RINS@FH VDI HW FROQARY

o $Z DUHQHW IQUDWYHV LHDWG \R HP S®\ HH Z HOEHQJ
DQG RAFXSDARQDOKHDOK

&ROVIQXRXV, P SLRYHP HQW.Q 6DI HW
0 DQDIHP HQW

7KH&RP SDQ\ FRQAQXHV VIAHQI WHQLQ) Z RINS@AH

VDI HW WKLRXJ K SUHYHQUWYH VDI HW i VMP V' RSHIDARQDO
GDUIQI P HKDQMP V' FRUHPAYH DFMRQWDRNQI DQG
Z RUIN RUFH SDUARSDVRQ LOMDAWYHY , QUAUQDCDXGIW DQG
SHURGLE VDI HW DWHWP HQW DUH FRQGXPWMG R UHYLHZ
2+6 VW VWP H IHPAYHOHW DQG LGHQW\ P SURYHP HQW
RSSRUMQMHY DRIRW RSHUIDWRQDCDUHDV

) IOGIQIVIRP IQAGHANQYHVAS DARQV VDI HW
REVHUDARQV Z RINS@AH LQVSHPARQY DQG DXGIWLHYIHY V
DUH P RQMRUHG WURXJ K VAKPMUHG FRUHPAWYH DRARQ

P HAKDQMP VR VXSSRUAFRQUOXRXV [P SLRYHP HQWQ

RSHIDWRQDOVDI HW SHURUWP DORH

* RIQ) IR DUG +(,/ Z LOFRQAOXH MWHQI WHQLQJ

Z RUNS@FH VDI HW M WP V. FRQWDRVRUVDI HW

LQMI UDMRQ HP S® HH SDUARSDVMRQ P HRKDQMP V
RAFXSDWRQDCKHDOK P RQMRUQJ VDI HW FDSDELOWV
GHYHRSP HQWDQG GDVD GUYHQ VDI HW P DQDI HP HQW
SUDPARHV VR VXSSRUNHVSROUE®! P DQXI DAXUQ)
RSHIDARQVDQG ®QJ WP Z RIN RUAH Z HOEH.QJ



(1)

(PS®R HH: HOEHQJ : RWSOFH
6DIHW * 5,

+(,/ UHRI QIVHV WDWZ RINS@FH VDI HW DQG HP S® HH
Z HOEHQI UHP DIQ FRVHO IQMIFRQOHAMG 7KH

&RP SDQ. FRMQXHV VXSSRUMQ HP SB\ HH Z HOEHQJ
WLRXJ K Z RINS@FH VDI HW Vi VWP V' Z HODUH P HDVXUHV
HU RQRP LF Z RINS@FH SLDPWFHY HP HU HQR UHVSRQWH

UHDGIOHW DQG HP S@\ HH DZ DUHQHW LOMDWYHY DRLRW
P DQXIDAXUQI RSHIDARQY

7KH&RP SDQ\ VZ RINS@FH Z HOEHQJ [QMDAYHV IQFOXGH

¢ 3HURGIF KHDOK DQG Z HIDHW SLRI LDP P HV
o RUNSOFH K\ JIHQH DQG VDI HW P RQURUQJ

o (WRQRP IF Z RINS@FH DWHWP HQW

e (P HJHQR P HGFDOHVSRQWHW WP V

¢ ) IWMDIG | DAMAHY DQG WDIQHG LHVSRQGHY

e 33( P DQDJHP HQWDQG Z RINS@FH VDI HW FRMRY

o $Z DUHQHW [QUDWYHY UHDWG VR HP SB\ HH Z HOEHQJ
DQG RAFXSDARQDCKHDOK,

&ROVIDXRXV, P SLRYHP HQWLQ 6DI HW
0 DQDJHP HQW

7KH&RP SDQ\ FRQWOXHY VIWHQI WHQLQJ Z RINSOFH

VDI HW WURXJ K SUHYHQWYH VDI HW i VP V. RSHIDARQDO
GDUIQI P HKDQWP V' FRUHPWYH DPMRQ WDRNIQI  DQG
Z RUIN RUFH SDUARLSDVRQ LOMDAWYHY

, QMLODCDXGIW DQG SHURGLE VDI HW DWHWP HQW DUH
FRQGXPAMG VR LHYLHZ 2 +6 A VWP H I HRAYHOHW DQG

IGHOW\ [P SLIRYHP HOWRSSRUMXQMWHY DAIRW RSHIDWRQDO
DUHDV

) LQGLQIVIRP IQAGHONQYHA DARQV VDI HW
REVHUDARQV Z RINSOFH LQVSHPMRQV DQG DXGIWHYIHZ V
DUH P RQVRUHG WILRXJ K VWKPMUHG FRUHPRYH DFURQ

P HFKDQMP VR VXSSRUNFRQAQXRXV P SLRYHP HOWQ

RSHUDMRQDO/DI HW SHURWP DOFH

* RIQU IRZ DUG +(,/ Z @FRQOAQXH WHQU WHQLQ)

Z RUINS@FH VDI HW A VWPV FRQWDRRUVDI HW

LQMI IDARQ HP SE HH SDUARSDMRQ P HFKDQMP V
RAFXSDMRQDCKHDOK P RQMRUQJ VDI HW FDSDELDV
GHYH®RSP HQWDQG GDV GUYHQ VDIHW P DQDI HP HQW
SUDPAFHV VR VXSSRUNHVSROUE®! P DQXI DAXUQ)
RSHIDARQV DQG ®QJ WP Z RIN RUAH Z HOEHQJ

(P HUHQR 3WHSDUHGQHW  B6DIHW 6\ WV * 5,

+(,/ FROWOXHV VR \WHQI WHQ HP HU HQR SUHSDUHGQHW M WPV DRIRW RSHUDWRQDA DAMAHY WILRXJ K SHURGIF
HP HU HOR UHVSRQVH GU@Y VDI HW LQVSHPARQV DQG Z RINS@FH SUHSDUHGQHW P HEKDQWP V/

0 RAN GU@ FRYHUQJ |1LH LHVSRQWH HYDFXDWRQ SIRAHGXUHY HP HU HOR FRRUGIODWRQ  DQG [ LBWADIG UHVSRQVH DUH

FRQGXPMG LHI X@UWD DARW P DOQXI DRXUQI GRFDWRQV

6D HW LQI LDVAKPMUH LOFOXGIQU 1LLH GHWIPARQ M VWP V/ [LLHILT KWQJ HTXISP HOWHP HUHQR H W DDWP Vi MP V/
Z RINS@AH VDIHW W QDI H DQG HP HU HOR LHVSRQVH DULDQI HP HOW DUH SHURGIFD@ HYLHZ HG DQG P DIQWIOHG R VXSSRUN

RSHUDWRQDOHDGIQHW DQG Z RINS@FH VDI HW FRP STDQOFH

+ DUKD ( QI LOHHY/ , QMUDDMRQDO P WG

$WH(,/ Z RUIN RUAH FDSDEIDV GHYH®RSP HQAHP DIQVD
NH HQDE®UURI P DQXI DAMUQ) SHURWP DQFH SURGXFW
TXDDW SURGXPAYIW DQG BQJ WP EXVIQHW
VXWRIQDEIDN $V D SUHAMRQ HQJI LOHHUQI RU DQVDARQ
VHUMQJ DXVRP RWYH LQGX\WWMDODQG WD D VHRRWY WH
&RP SDQ\ UHFRJ QIVHV WDWFRQUOXRXY GDURIQ] LV
HWHQADOR P DIQEIQIQI FRP SHWAYHQHW 1Q DQ
LQRIHDVQJ ® WIFKQRE®RJ\  GUYHQ HOYLLRQP HQW

7KH/ HDWQIQJ ' HYH®SP HQW/ ' IWDP HZ RINLY
GHWLI QHG VR VWHQI WHQ WIFKQIFDOFRP. SHWIQRHY
RSHIDARQDOGIVAS@H Z RINS@AH VDI HW DZ DUHQHW
TXDON Vi VWP V' DQG UIHVSROME®! Z RINS@FH SUDPWEHV
DRLRW P DQXI DRAMUQI DQG VXSSRUNXQPARQY

7KURXJ K VWKPWUHG WDIQIQJ SLRIDP P HY DQG RQ WH
NRE BDLOLQ LOMDWYHV + ( ,/ FROWOXHV VR HOKDQFH

Z RUINRUPH FDSDELOV  RSHIDWRQDOHIDEIDN FRQWQXRXV
1P SUIRYHP HQAEX@OXH DQG RUW DQVDWRQDOHMIHQH

© H EHIHYH WIDARXUSHRS®! DUH RXUJ UHDWAMADWHWDQG
Z H SURYIGH VAKPUHG WDIQIQJ SLRI DP V DQG GDUDLQ)
RSSRUMQMHY WDVKHS WHP EXIC QHZ VNG DGYDQFH
WHUFDUHHY/ DQG UHDFK WHUI X@SRWMDO

2 XUGDUQIQU DQG GHYHBRSP HQWQMDAYHY FRYHU
WIRKQIFDON@ 1Q SUHAMRQ P DQXIDAMUQI  TXDOW
P DQDJ HP HQWDQG HTXISP HOARSHIDMRQ DRQJ Z W
\VDIHW DZ DIHQHW FRP SIDQFHWDIQQ)  DQG

SURI HWIRQDOGHYH®SP HQW

% IRWMUQJ D FXOXUH Z KHUH GDUQIQ) L YDOXXHG DQG
HQFRXUWDI HG Z H RHDW DQ HQYLLRQP HQWZ KHUH RXU
HP S® HHV | HHOVXSSRUMG LQ WHUSURI HWIRQDQJ LRZ W,

7KURXJIK RXUFRP P VP HQWR ®DUQIQ) DQG
GHYH®RSP HQWZ H EXL@ D FDSDE®! WG DQG

P RAWYDWG Z RUN RUFH WDWGUYHV H FHIQFH LQQRYDARQ
DQG VXAPHW DW- DUKD ( QU LQHHLY DQG FRQMEXWV VR
RXUYIMRQR! EHQJ D J ®REDOBDGHULQ SUIHAMRQ

HQJI LOHHUQI DQG P DQXI DRMUC]

" XUQU +(,/ IXUMHUVWHQI WHQHG W
VIWKPXUHG BDUQIQ) HAR WP DRIRW WK QLFDO
FDSDELON GHYHBRSP HQWVDIHW DZ DUHQHW FRP STDQRH
GDIQI  DQG | XQPARQDONTHKDQAHP HADRIRW

P DQXI DAXUQJ | DAMAHY HQIRUAQ) IWFRP P VP HQWR
EXICEQ) DIXWUH DG\ Z RINRUFH

$ QQXDOBXWRLQDELDN 5HSRUN <



(1)

7DBIQW HYHIRSP HQW  &RQVIQXRXV
[ HDWQIQJ * 5,

7KHE&RP SDQ\ VODUIQI SKIRVRSK\ FRQWOXHV VR | RFXV
RQ VWHQJ WHQLQJ Z RUN RUFH FDSDEI@V RSHIDWRQDO

H FH@IOAH P DOXIDRAMUQI GMVAS@H DQG FRQWOXRXV

IP SLRYHP HQADRLRW D@ XQPARQDCDUHDY © HDUH SLRXG
Rl WH WRQI GDUIQ) DQG GHYHRSP HOWEX®UH Z HKDYH
EXIODW DUKD ( QI LOHHY 2 XUFRP SUHKHQWLYH WDLQIQJ
SWRIWDP VFRYHUWIFKQIEDOWN@Y VDI HW SUDPARHY

FRP SAIDQFH DQG SURIHMRQDAGHYHERSP. HQWR HQVXUH
RXUHP S®\ HHVJRZ DQG VXAFHHG IQ WHULR®N 94
FUHDWOQJ DQ HQYLLRQP HQWZ KHIH BDURQIQJ LV YDOXHG DQG
HQFRXWDI HG Z HHP SRZ HURXUWDP P HP EHW/\R
DFKLHYH WHUSRWQUWDCDQG FRQMEXW P HDQLQI | X@ \R
RXURW DQVDARQV J LRZ W DQG VXFPFHW $W- DUKD
(QIOHHY Z HUHRI QJ H WDARXUSHRS®! DLH RXU

J UHHDMMDWHWDQG Z H DUH GHGIFDWG VR VXSSRUAQJ WHU
SURIHVMRQDOGHYHERSP HWDQG FDUHHUDGYDQRHP. HOW
WURXJ K FRQAQXRXV GDURIQ) RSSRUMQMHY

7HFKQIFDO&DSDELAW 0 DQXI DFVKUQJ
([ FHQIQFH * 5,

$VDP DQXI DAMUHURI SUHAMRQ HQJ LOHHUHG EHDUQJ
FDJ HV DQG FRP SRQHQW + (,/ RSHIDWV LQ KLTK® TXDOW
VHOMYH HQYILRQP HQW Z KHUH SURFHW FROVMMOR
VRRIQ SUHAMRQ DQG RSHUDWRQDOGVASTRH DUH FUMFDO
VR SHURUP DQFH RXWRP HV

$FFRWGIQIO WH&RP SDQ. FRQAOXHV VR VWHQI WHQ
WK QIFDCFDSDELDA DRRW SURGXPURQ VRRIOQJ

P DIOWIQDQFH HQJ LOHHUQJ TXDONV DWXIDORH DQG
VKRSI RRURSHIDARQY HQVXUQJ DD QP HQWZ 1w J REDO
TXDOV H SHAIMRQV DQG PXWRP HULHTXILHP HQW

7WDIQIQJ SWRIWDP P HV GXUQJ IRFX\VHG RQ

e 730 GUYHQRSHIDWRQDCH FH®IQRH | RUSLRGXPWMW
HKDQRHP HQW

e &1&P DFKIQQI DQGVRROY FDSDELDN WHQI WHQQJ

e 3UHAMRQP DQXIDAXUQI SWDPWEHV | RUTXDOW
FROVMMOQR

o 3URFHW FROARCDQG RSHIDWRQDOGVASIRH
[P SLIRYHP HQW

e 3LRGXPWI XDOW DWXWDQRH DQG GH HAWHGXPURQ
VI VWP V

* /HDQP DQXIDRXUQJ DQGZ DUMP LQIP IVDMRQ
SUDPARHV

5RRWADXVH DQDOMY DQG VWKFXIHG SLREGP  VROIQJ
DSSURDFKHV

+ DUKD ( QI LOHHY/ , QMUDDMRQDO P WG

7KHVH [QWDAYHY FROIPWYHD VXSSRUNP SLRYHG

P DQXI DAWUQI WREIDN HTXISP HQALHIDEION DQG
FROVMMOWSURGXPWT XDONV DRIRW RSHUDWRQV %4
VWHQI WHQIQI WH WIFKQEEDCFDSDELMAHV Rl RXU

HP S® HHV Z H DUH DE®! VR GHOYHUSUHAMRQ EHDUQJ
FDJ HV DQG FRP SRQHQW WDWP HHWEXWARP HU

H SHAVMRQV DQG P DIQWIQ RXULHSXVIMRQ DV D WKVIMG
J@®EDCP DQXIDAMUHU : HDUHFRP P WG VR RQJ RIQU
®DUIQ) DQG [P SLRYHP HQWZ KIFK KHSV XV W

FRP SHWAYH DQG SLRYIGH WH EHVWSURGXPW DQG VHUYIEHV
VR RXUPXVWRP HY/ DLRXQG WH Z RUT

6DIHW  &RP SADQFH/ HDUQLQJ
* 5’

+(,/ FROWOXHG WWHQI WHQLQD Z RINSOFH VDIHW DQG
FRP SADQFH DZ DUHQHW WLRXJ K \WMXPMUHG BDLQIQJ
SWRIWDP P HV LOWAT LDWG LQWR RSHUDARQDOA VWP V DQG
P DQXIDRXUQJ SUDPAFHY $\W- DUAKD ( QIIQHHW ZH
UHFRI Q] H WDVWDI HW DQG FRP STDQRH DUH 1 XQGDP HQWO
SIAW/RI IHVSRQVE®! P DQXI DAMUQI DQG VXWIIQDE®!
EXVIOHW RSHIDARQV 2 XUGDIHW ~ &RP STDQRH/ HDUIQJ
SWRIWDP 1V GHVLI QHG VR FUHDWA D FXOXUH RI VDI HW

DZ DUHQHW HWIFDCFRQGXPWDQG LHI XOVRY DGKHUHQRH
DALRW D@RXUI DAMAH

7WIQIQI SWRIWDP P HY GXUQI WH\ HDUFRYHUHG

e+ D] DUG IGHQWIFDARQ DQG Z RINS@FH UMN DZ DUHQHW

e 33( XVDJH DQG VDI H RSHIDWRQDCSDPAFHY

e (P HUHQR SUHSDHGQHW DQG IILH VDI HW UIHVSRQWH
VL VWP V

e 0 DFKIQH VDI HW SLRRFRY DQG RSHUDWRQDO
VDI HJ XDUBV

e 1 HDUP IWHSRUAMY DQG SUHYHOWYH DPARQ
DZ DUHQHW

e, QAGHOWSLHYHOMRQ UHVSRQWH DQG FRUHPAWYH DRARQ
VL VWP V

e RUNSOFHFRQGXFWHWIFY DQG FRP STDQFH
DZ DUHQHW

TKHWHSWRI WP P HY IHQI RUAH D VWAMRQJ VDI HW FXOXWH

Z K1 HQVXUQJ LHI XOWRY FRP STDQAH DQG LHVSROME®!
Z RINSOFH EHKDYIRXUDRIRW DORSHIDWRQDOBRFDWRQV

7WDIQIQI FRYHUD H UH GFW VWKRMUHG FDSDELOV
GHYHBRSP HQADRLRW P DQDJ HUDOWFKQIEDODQG
VKRSIGRRUZ RN RUFH FDWAJ RUHV Z W VARQJ HP SKDVY
RQ WFKQIFDOXSWNIQIQU VDI HW WDIQIQ)  DQG RSHUDWRQDO
GMVAS@H

$ QQXDOBXWRLQDELDN 5HSRUN <



(1)

BVUXPVKUHG / HDUQLQD $ UFK VARV LH
* 5’

©XUQ +(,/ IP SOP HOMG D \WXPWHG GDURIQJ | LDP HZ RUN VSDQQLQI WIRKQEFDORSHUDWRQDO VDI HW

FRP SIDQFH DQG TXDOMW GRP DIQV HQVXUQI FROMMMQWADSDELDN GHYHBRSP HQADRLRW I XQPARQV :  HKDYH GHMJ QHG D
VWKPWUHG GDUQIQJ 1LDP HZ RUINWKDWP DNHY HGXFDWRQ FBDU RU DQL] HG DQG DAFHVWE®! VR DORXUHP S&\ HHV 2 XUGDURIQ)
DURKIWIRWUH LV EXIOWR EH | Bf LEG! DQG SUDPWFDODARZ 1QJ IQGIYIGXDY VR GIDUR DWKHURZ Q SDFH WILRXJ K RQIDH SOMRP V
WDIQIQJ SLRIWDP V' DQG KDQGV RQ P HQRUQJ VIRUHG VR GLLI HHQWIRGN DQG W@BYHY :  H HQVXUH WDWRXUGDUQIQ)
SWRIWDP VDUH Z HORW DQY HG Z IV FBDUREMPAYHV LQ TXDOWV P DQDI HP HOWWIFKQIEEDONEY DQG RSHUDWRQDCH, FHIIORH
YDOXHV FHQWDOR RXU730 NRXUDH DQG RXUFRP P WP HQWIR EXVIOHW H FHBIORH 98 FUHDWQJ DVARQJ | RXQGDMRQ IRU
GDWIQ) Z HKHS RXUWDP GHYHERS WH FRP SHWIQRHV QHHGHG VR P DIQUIQ RXULHSXVIMRQ DV D BDGIQI SUIHAMRQ

HQJI LOHHUQI FRP SDQ\ Z IW I LYH GHFDGHVRI H PH@BIORH

&DVIAJRU 7WDIQIQ) $LHD ) RFXV
7HFKQIFDO 730 2 SHUDWRQDQ( [ FHIQAH 0 DQXIDAXUQ) SIRGXPAYW DQG H I LFHQR
7HFKQIFDO 3UHAMRQO DQXI DAXUQ) 3URGXPWT XDOW DQG SURFHW WREIDN
7HFKQIFDO 7RRIQJ  3LRFHWERQARO 3URFHW FDSDEIDN HQKDQRHP HQW
7HFKQIFDO 4 XDOV 6\ WP V/ 2 SHIDWRQDOGIVAS@RH DQG GH HAWFRQUWRC
6DI HW © RUINS@PH 6Dl HW 3 IDPWEHV 51N SUHYHQARQ DQG VDI H RSHIDWRQY
6DI HW +D] DUG, GHQWIFDARQ  33( 6DIHW FRP SAIDQRH DQGG DZ DIHQHW
6DI HW (P HUHQR 3UHSDUHGQHW , QAGHWHDGIQHW DQG LHVSRQWH
&RP SADQFH . RINSOFH &RQGXFW ( WIFDCEHKDYIRXUDQG GIVAS@RH
&RP SODQFH (WIFV  * RYHUQDQFH $Z DUIHQHW 5 HVSRQUE®! EXVIQHW FRQGXPW

7KLY VAKPMUHG P RGHCHQUXUHY DI QP HOWEHVE HHQ VNL@GHYHRSP HOWRSHUDMRQDCSHURWP DOFH DQG FRP STDQFH

WHTXILHP HOW

' LJIVDQ HDUWDLQJ  &DSDELOW
' HYH®RSP HQW* 5,

+(,/ FROMOXHV VR VIWHQI WHQ GLJ VBOHQDE®IG BDLQIQ)
A VWP VR 1P SURYH DFFHVMELDNV \WRQGDUGVMRQ DQG
HITHPAYHOHW Rl WDIQIQ) GHOYHY DRLIRW RFDARQV : H
DUHFRP P IWMG VR KHSLQJ RXUHP S&\ HHV DQG

FRP P XQMHV GHYH®RS WH WO WH QHHG \R VXFHHG 1Q
VRGD\ VG IMBXDQG P DQXIDRXUQJ Z RUT : H SLRYIGH
G MDOBDURIQU SLRIWDP VDQG WDIQIQI RSSRUMQIMHY
WDWXSSRUNFRQWOXRXV J URZ W DQG GHYHBRSP HQAIQ
HQI LOHHUQI P DQXI DAXUQI SURFHWHY TXDOW

P DQDJ HP HQWDQG EXVIOHW W@ :  H EHIHYH WDVE\
IQYHWAQJ LQ FDSDELOW GHYHBRSP HQWZ HHP SRZ HURXU
Z RUINRUFH R J DIQ FRQILGHQRH  DGYDQFH WHUFDUHHWYY
DQG FROQMEXW VR RXUERP SDQ\ VIQQRYDWRQ DQG

H FHIQAH 7KURXJ K RXUGLI MEOBDUQIQ) [QUWDWYHY Z H
FUHDWA SDWZ D\ V| RUFDUHHUDGYDQRHP HQADQG SHWRQDO

JWRZ W IRUDQRXUWDP P HP EHUY/ DRIRW RXUJ ®REDO
RSHIDWRQV

+ DUKD ( QI LOHHY/ , QMUDDMRQDO P WG

7KHIWP HZ RINVXSSRUNV

5RO EDVHG FRP SHWIQR GHYHRSP HQAD® QHG VR NRE
WHTXILHP HOW

o BWKPMUHG WIFKQIFDOLH LHVKHUDQG XSVNAIRJ
P RGXGNV

 6DIHW DQG FRP SIDQFH GDUQIQ) LOWA LDMRQ LOR
RSHIDARQV

o ) XQPARQDCFDSDELDN HQKDQFHP HOWDRLRW
GHSDUR HQW

o 7WDIQQU HIHPRYHOHW WDRNLQI DQG GRFXP HQIMRQ
VL \WMP V

e ' D GUYHQP RQMRUQI Rl BDUIQ) SDUAASDARQ
DQG FRYHUDI H

7KHVH M WPV HQKDQPH J RYHUDQRH Rl GDLOIQJ
SIRFHWHV Z KI®1 HQVXUQJ WDRHDELOV DQG DD QP HQW
ZIW*5,  GMVFRVXWHH SHAIMRQV

* RYHUQDQFH 2 YHUAI KW
* 5

/HDUWQIQU ' HYHRSP HQAIQMDWYHY DUH J RYHUQHG
WUWRXJK +5 (+6 4 XDOW DQG RSHUDMRQDOBDGHUKIS
ILDP HZ RUNV VR HQVXUH DIJ QP HQWZ IVK RU DQVDMRQDO
SURUMHV DQG FRP SIDQFH LHTXILHP HOW

7WDIQIQJ QHHGV DUH VA VWP DAFD@ [GHQWIHG EDVHG RQ

o BN DS DWHWP HQW DRIRW | XQPARQV
2 SHIDWRQDODQG SIRGXPURQ LHTXILHP HQW
« &RP SIDQFH REQ DWRQV DQG DXGIWIQGIQI V

o &RQUOXRXVIP SIRYHP HOWDQG SURGXPRYIW SURUMHY

* RYHUQDQFH P HFKDQLP V/ LQFOXGH
«  $QOXDOAMDIQQI SOQQQI DQG GHS®\ P HQW
) XQPWRQDCFDSDELMN DQG W@ DS HYIHZ V

e/ HDGHUKIS DQG VXSHIYMVRU GHYHBRSP HQW
SWRIWDP P HV

e 6DIHW DQG FRP STDQRH WDIQIQI R FBV

e 3HURWP DOQFH IHHGEDAN DQG H I HRAYHOHW WHYLHZ
W VWP V

7KLV J RYHUQDQRH VWX PUH HQVXUHV WDWFDSDELOW
GHYHRSP HQALHP DIQV GILHAD INHG VR RSHIDWRQDO

H PH@IQFH DQG Z RUIN RUPH SLRGXPAYIW : H EHTHYH WDW
WARQJ J RYHUQDQRH DQG H I HAAYH RYHUAT KVDUH HVVHQUWDO
VR LXQQIQJ RXURW DQIVDMRQ LHVSRQME® DQG HWIFD®

: H KDYH HWREQAKHG FBDUSRIAHY SIRAHWHY DQG
DFFRXQUZELON VWXPMXUHV WDWI XIGHKRZ Z HP DNH
GHAMRQV DQG P DQDJ H RXURSHIDWRQV DRLRW DADUHDV
Rl RXUEXVIQHW

7KURXJ K WDQUSDUHQWERP P XQIFDWRQ DQG LREXWW
RYHUAJ KWP HFKDQWP V Z H GHP RQWADW RXU

FRP P WP HQWR EHQJ WX\WE RUK\ DFFRXQWE®! DQG
UHVSRQUVE®! 1Q HYHU WIQJ ZHGR

([ SDQGHG/ HDUQIQJ  $Z DUHOHW
3WRIWDP P HV * 5,

' XUQI +(,] IXUMHUVWHQU WHQHG LW
LW LDMG BDURIQ) HARA VWP WKILRXJ K VAKPXUHG
SWRIWDP P HVFRYHUQ) WIFKQIFDCRSHIDARQY VDI HW
WV VWPV VXWILQDELDW DZ DUIHQHW UHVSRQVE®!
EXVIQHW FRQGXFWKXP DQ WJ KW DQG FRQAQXRXV
IP SUIRYHP HQWSLDPARHY

6DIHW $Z DUHQHW RUINSMFH

3 UHSDUHGOHW

6D HW WDIQIQU SLRILDP P HV | RFXVHG RQ VIWHQU WHQLQJ
DZ DUHQHW SUHYHOMRQ DQG RSHUDMRQDOUHDGIQHW
DFLRW P DQXI DRXUQ) RFDWRQV

. H IQMDWYHV IOFXGHG

e ) IWAMDIG DZ DUHQHW DQG HP HUJHQR UHVSRQWH
SUHSDIHGQHW

e 6DIHP DWUDCKDQGI DQG RSHIDARQDOGIVASTH
SUDPWFHV

o &KHP IFDCKDQGIRU DZ DIHQHWIQFOXGIQI 0 6' 6
XQGHUAMQGIQU

e (UWRQRP IE SIDPWFHV DQG HP S® HH Z HEEHQU
DZ DUHQHW

o RINSOFH KD] DUG IGHQWLFDWRQ DQG UWN SUHYHQARQ

7KHVH LQMDAWYHY \MHQI WHQHG SURDRAYH VDI HW FXEMUH
DQG UHGXPHG RSHIDWRQDOUMNY

6XWDLQDELOW (6% / HDULQJ

+(,/ HQKDQFHG Z RUIN RUFH DZ DUHQHW RQ VXWLQDELOWV/
SURUMHVDQG (6* H SHAMRQV DRIRW RSHIDWARQY

7WDIQQI FRYHHG

e &TP DW FKDQJ H DZ DIHQHW DQG HQYILRQP HQWO
UHVSROVELDV

e (6% 1LDP HZ RUINXQGHUAMBQGIQ] DARW
HOYLILRQP HQWDOVRADO DQG J RYHUQDQRH SLamLy/

o * LHHOKRX\HIDVHP IWRQV 6FRSH  6FRSH  6FRSH

DZ DUHQHW

« 3RGXP\&DIERQ) RRBUQW3E&) XQGHUABQGIQJ

e &Y$0 DZ DUHQHW DQG J REDCFRP SIDQRH LHBIDQFH

o SHVRXUFH HIFHOR FRYHUQI HOHU\  Z DWU Z DUM
DQG XWDAHV

7KHVH SLRIWDP P HV VWHQJ WHQHG HQYLLRQP HQWO
DZ DUHQHW DQG DD QHG Z RUIN RUAH XQGHUAMDQGIQ] Z IWK
HYROIQJ VXWRLQDELON UHTXILHP HQW

$ QQXDOBXWRLQDELDN 5HSRUN <



()

+ XP DQS5LKW (WIFV 5HVSROME®
RUINSOFH &RQGXFW

+(,/ FRQGXPWG DZ DUHQHW SLRI WDP P HV VR VWWHQI WHQ
HW(IFDCEHKDYIRXUDQG Z RINSOFH GLJ QW

. H IRFXV DUHDV IOFXGHG

¢ &RGHRI &RQGEXPDZ DUHQHW DQG HWKIFDOMIQGDLGY

e KMBE®Z HUP HRKDQMWP DZ DUHQHW DQG LHSRUAQJ
FXOXH

o 3UHYHQARQRI 6H XDOF DIDWP HQW32 6+ DQG
UHVSHPAXCZ RINS@FH SUDPARHV

7KHH LOMDWYHY ULHOI RUFHG WDQVSDUHOR
DFFRXQWELOV DQG LOFOMYH Z RINSOFH EHKDYIRXU

730  &RQVQXRXV,P SWRYHP HQW
[ HDUWLQJ

2 SHIDWRQDCH FHIBIQFH FROWOXHG VR EH VIWHQI WHQHG
WKLRXJ K VWKPMUHG 730 EDVHG GDUQIQU

7WDIQIQI FRYHHG

e 67 RINSOFH RU DQIVDMRQ SWDRARHV

e . DJ HQ DQG FRQWOXRXVIP SURYHP HQWMA IMP V

o 2 YHD@ TXLSP HQW( |1 HPAHQHW 2 ((  DZ DUHQHW
e VKX +R]HQ DXVRQRP RXVP DIQWQDQFH SUDPWEHY

7KHVH LOQMDWYHY HQKDQPHG SLRGXPRYIW HTXISP HQW
UHIDELOV DQG VKRSI RRUGMAS@OH

(P S® HH(QIDIHP HQW : RUNS@FH
&RP P XQLFDVIRQ

+(,/ VAHQI WHQHG HP S\ HH HQU DI HP HQWIKMURXJ K
VKPXUHG FRP P XQIFDWRQ SOMRWP VDIP HG DW

IP SLRYIQJ WDQVSDUHQR  FRMERWDARQ DQG

RUW DQVDAWRQDAD@ QP HQW

. H LQWDWYHY LOFXGHG

o 7KU@QI 7KXWGD HP S®\ HHHQI DI HP HQW
SWRIWDP P H

e 7RZ QKD@P HHWQIVIRUBDGHUKIS FRP P XQIFDARQ

o 6NS GYHAQWDPUWRQV | RUGILHAWHHGEDAN H FKDQI H

7KHVH SOMRLP VVXSSRUARSHQ FRP P XQIFDMRQ
HP S®\ HH SDUAASDMRQ DQG FROWOXRXVIP SLIRYHP HQW
FX@XUH

(P SR\ HH: HADHW &XOXWH , QFOXVIRQ
, QMDVIYHV

+(,/ FROWXHGWR SIRP RW Z RINSOFH Z H@EHIQJ
LOFOMRQ DQG FX@UDCHQJ DI HP HOWMURXJI K VAKRMXIUHG
HP S&\ HH LOMDWYHV GXUQJ

. H SWRIWP P HVIQFOXGHG

SHSXEQE' D\ FHOEUMRQ

URRG GRQDARQ FDP S

, OMUODMRQDO<RID' D\ REVHUYDQAH

© RP HQ Z HIDHW LQMDWYHY

BRXQG KHDOQ DQG Z HEHQI VHWRQV
&XODA HAYDY DQG FHBEWDARQY

) RXQGHW' D\ FRP P HP RUDMRQV

7KHVH LQMDAYHY VAHQI WHQHG HP S&\ HH P RUD®!
HQJ DI HP HQWDQG RUI DQIVDAWRQDOFX®XUH Z KLBH
SWRP RWQJ LOFOMYIW DQG Z HEEHQJ

+(,/ FROWQXHV R VWWHQI WHQ Z RUIN RUFH FDSDELOWV
WURXJ K VAWKXPUHG GDLIQI M WPV WIFKQLEDO
XSW@J SWRI WP P HV VDIHW DQG VXWRLQDEIDN

DZ DUHQHW [QMDAWYHY DQG HP S®\ HH HQI DI HP HQW
SWDPAEHV

7KHVH H1RUV FRPAYHD VXSSRUAP DQXI DRXUQ]
H FHOIQRH UHVSRQVE®! EXVIQHW FRQGXFWDQG BQJ WP
RU DQVDMRQDAHVIAHQRH



$WH(,/ GLYHMW HTXIW LQFOMRQ DQG HTXDO
RSSRUMQIW UHP DIQ [OWAT LDOR UHVSROVE®

HP S®\ P HOWSLDPAWEHY DQG VXWIQDE®! Z RUNIRUH

P DQDJ HP HQW7KH RU DQIVDARQ FROAQXHV VR | RAMMUD

Z RUNS@FH FX@XUH J LRXQGHG LQ GLJ QW 1DILOHW P XWWDO
UHVSHAWDQG QRQ GMVAUP LODARQ DALRW DORSHIDARQDO
GRFMRQV

+(,/ UHARI QIVHV WDWZ RUN RUPH GLYHOAW \MHQI WHQV
RU DQIVDWRQDCFDSDELDN [P SLIRYHV HP S®\ HH

HQJ DI HP HQWHQKDQRHY RSHUIDWRQDOUHM@HOFH DQG
VXSSRUN ®QJ WP EXVIQHW FRQAOXIW ( TXDO
RSSRUMQIW SUQAS®N DIH HP EHGGHG DRIRW

UHAKIWP HOWHP S®\ P HOWSLDPWAHY GDLQIQ) DQG
GHYHRSP HQWSHURUP DQFH P DQDJ HP HQWDQG FDUHHU
SIRJ IHWMRQ SLIRAHWHV

7KHZ RINRUAH FRP SUVHVHP S® HHV DQG Z RUINHW/
DFLRW YDUHG DI H J LRXSV HGXFDWRQDCEDANI LRXQGV
WIRKQIFDOGVAS@HY DQG | XQPARQDADUHDY HQDE@Q) D
EDDQRHGP I[ RI RSHIDWRQDCH, SHUHQRH HQJ LOHHUQJ
FDSDELON DQG HP HUI LQJ VBXBIQWDRLRW P DQXI DRAMUQJ
DQG VXSSRUNXQPARQY

(TXDCR SSRUXQIW , QFOXVLYH:  RINS@FH
* 5’

+(,/ P DIQWIQV HT XDORSSRUMQIW SUDFWFHV DRIRW
UHAKIWP HOWWDIQIQI FRP SHOVDARQ HP S®\ P HQW
FRQGIMRQV DQG FDUHHUGHYHRSP HQASLRFHWHY 7KH
RU DQVDWRQ HQ RUFHV ] HUR VRGADQRH VRZ DGV
GMVAUP LODARQ KDUDWP HQWRKI@ MERXU DQG | RUAHG
OERXULQ DOJ QP HQWZ W IW &RGH Rl &RQGXPWKXP DQ
WKW FRP P V¢ HQW DQG HWIFDCEXVIQHW WEQGDLGY
, QFOCMRQ LV | XUKHUVXSSRUMG WURXJ K LQMDWYHY IKDW
SWRP RW SDUAASDMRQ R Gl HIHQWD DE®IG LQGLYIGXDY
DALRW \XIVBE®! LRBV LQ RSHIDARQY DQG VXSSRUN
IXQPMRQV 7KH RU DQVDARQ LV SURI UHMLYHD
VWHQIWHQIQU W' (, ILDP HZ RINWKURXJ K DZ DUHQHW
HQJ DJ HP HQWDQG MXPUHG LOFOMRQ SUDPAEHY

. H HODE®LY LOFOXGH

e +5 EDVHG GLYHUAW P RQMRUQJ Vi VWP V

e BWXPXUHG KIUQJ DQGHP S®\ P HQWHYIHZ
SIRFHWHV

(P S® HH J UHYDQRH LHGUHWDCP HRKDQLWP V/
+XP DQ W KW DZ DUHQHW LQMDWYHV

: RINSOPH FRQGXPWSRIAHY DQG WDIQIQ)

5HI XOUHP S&\ HHFRP P XQIFDARQ SLRJ LDP P HV

+ DUKD ( QI LOHHY/ , QMUDDMRQDO P WG $ QQXDOBXWRLQDELDN 5HSRUN <
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RWINIRUFH" LYHUMW 3 LRI L1
RWINIRUFHE\ * HQGHU

&DVAI RU 0 D@1

3HWP DOHQW P S®\ HHV

) HP DM 7RVIDO

2 VKHUVIKDQ 3HP DQHQW( P S®\ HHV

3HP DOHQW RWNHW/

2 VKHUVKDQ 3HWP DOHQW., RWNHU

7RVIDO  RWNIRUFH

" UTHHQV® $EGIG  * HQGHU' LYHUAW

&DVHI RU 7TRVIDO

" UITHHQV® $EGIG (P SQR HHV

" UTHHQV® $EGIG: RWNHU

7RVDO UITHHQV® $E®IG

(P S®R HH/ DMHQIQI ' (, 0 DVKUW
* 5

+(,/ KDVIQMDWG VWKXPXUHG HP S®\ HH HQI DI HP HQW
DQG | HHGEDAN P HRKDQMWP VWKURXJ K DQ RU DQVIMRQ
ZIGHHP S®\ HHVXUH FRQGXPMG RQ D GL] VDCSMARLP
Z \W DSSLR] P DWO SDUARSDMRQ 7KH LOVI KW
ILRP WH VXUH\ DUH FXUHQWD XQGHUWHYIHZ DQG Z L@EH
XVHG VR [ XUMHUVAHQI WHQ IQFONVIRQ HQJ DI HP HQWDQG
Z RINS@FH H| SHUHQRH LQMDWYHY

© KIBIIRWP DO (, FRXQAMY DQG HP SB\ HH LHVRXUFH
JURXSV DUH 1Q DQ HDUD WIJ HRI GHYHERSP HOWWH
RU DQVDARQ KDV IP SGP HOWG VLI HWG LOFOMRQ
LQMDAYHV

7KHVH LOFOXGH DZ DUHQHW DQG VHOVMYDUMRQ

SWRIWDP P HVIRFXVHG RQ GIVDELDWV IQFOMRQ GHIYHHG
1Q FRADERIDARQ Z VK H \MLODAQWMMWRQY WLRXJ K

H SHUHQADOBDUQIQ) VHWIRQV GHWL QHG VR EXIAS

HP SDW(\ DQG XQGHUAMIQGLQJ

7KH RU DQLVDARQ LV DOR VWHQI WHQQJ J HQGHUGLYHUW
WURXJ K RQIRIQI KIUQJ SUDPAFHV DQG LOFOMYH

Z RUNS@FH HQI DI HP HQWIQMDAYHY 5 HJ X@UDZ DIHQHW
SWRIWDP P HVDQG HP S®&\ HH QM DPARQY FROWOXH VR
UHQI RUAH UHVSHPWXCZ RINS@FH EHKDYIRXUDQG LOFOMMRQ

SUQAS®BV

+ DUKD ( QI LOHHY/ , QMUDDMRQDO P WG

+(,/ UHP DIQVFRP P IWHG VR SLRJ UAVYHO |RUP DIMQJ
" (, VAXPWUHV IQFOXGIQI FRXQAGY DQG HP S®\ HH
JURXSV DVSDUARI W SKDVHG P DWUW LRDGP DS : H
HQVXUH | DILOHW 1Q UHRUXIW? HOWWDIQIQ) SURP RURQV
DQG DADVSHAWRI HP S®\ P HQW

2 XUSRIAHY VWP SIRKIEMDQ IRWP Rl GIVFUP [QDWRQ
EDVHG RQ J HQGHU FDWM HDJ IRQ DJH RUGMDEIDW : H
EHTHYH WDWHYHU [QGIMIGX DOGHVHUYHY UHVSHPADQG
HTXDOPKDQFHVVR J LRZ. Z IWKIQ WH RU DQVDMRQ

© HP DIQWAQ D] HIR VRBIDQFH DSSLRDAK VRZ DGV
GIVAUP LODARQ KDUDWP HQWDQG XQI DLUWHDR HQW

7R VXSSRUNQFOMRQ Z H DPRYH® HQFRXUDI HWH
SDUARSDMRQRI Gl HHOWD DEGIG LQGLYIGXDY 1Q VXIVE®!
RGN DALRW RXURSHIDARQV :  H UHI XOUD FRQGXPW

DZ DUHQHW SLRI LDP P HV\R SLRP R ULHVSHPWXO
EHKDYIRXUDQG LQFOMYH SUDPAFHV DP RQJ DARXUWDP V
7KHVH HIRUV KHS XV EXI@ D Z RINS@FH Z KHUH HYH) RQH
I HHY YDOXHG DQG UIHVSHPMG

© HKDYH SXWQ SOFHVARQJ VXSSRUAM WPV VXFK DV
JUHYDQFH UIHGLHWDCP HAKDQIWP V' KXP DQ W KW
WDIQIQI  DQG FBDUZ RINS@AH FRQGXPWSRIFHY 5HI X@U
FRP P XQIFDARQ DQG | HHGEDAN SLRFHWHV DERZ XV \R
FROWQXRXVOD LP SLRYH RXULQFOMYH SUDPAEHV

© HDUH J LDGXDD® \WHQI WHQIQJ RXU' LYHUMW ( TXIW
DQG,QFOMRQ ' (, LQWDWYHV VIR FHDM D P RUH EDDQRHG
DQG VXSSRUAYH Z RIN HQYLLRQP HQW

7DBIQABLSHOIQH  6XFFHVWIRQ 3 @QQLQY
* 5

+(,/ IVIQWHSIRFHWRI |RUP DOMQJ D \MXPXHG
VXFFHWIRQ S@QQIQJ 1LDP HZ RIN DV SDUARI IW ELRDGHU
VIBIQUP DQDJ HP HOWMDWI\ - 7KLY [QMDWYH LV GHMI QHG
VR IGHQW\ DQG GHYHRS [QWALRDOBBIQW RUFUIMEDOLRBN
HQUXUQI BDGHUKLS FRQAQXIW DQG RU DQVDMRQDO
VZELOWN

$WRBCR KUK SRWMQADCHP S®\ HHV KDYH EHHQ
IGHQWIHG DQG DUH FXUHQAD SDUARI D VWKRXUHG
GHYHBRSP HQWSISHIDH 7KHVH HP SE HHV DLH HQLRGG [Q
DO DQDIHU' HYHERSP HWBLRIWDP |RFXVHG RQ

VIWHQI WHQLQI BDGHUKLS FDSDELMAHY DQG SUHSDUQJ
WHP | RUIXVMUH BDGHUAKLS UHVSROMELOAHY &DSDELON
GHYHBRSP HOWY VXSSRUMG WURXJ K VAKPXUHG

DWHWP HQWP HEKDQIWP V' IQFOXGLQJ
o BN@P DW] HYIHZ VIRUDWRADM GIYHOHP SE& HHV

e +DO\ HDW SHURW DQFH DQG GHYHBRRSP HOAMHYIHZ V
IRUMMI | HP S&\ HHV

e &RP SUHKHQWLYH DQQXDCSHURWP DQFH DQG FDSDELOW
DWHWP HQW

7KHVH WA VWPV HODE®! FROMQXRXV [GHQALFDARQ R WNLOD
J DSV DQG VLI WG GHYHERSP HWSMQQIQJ DRRW
IXQPARQV : H UHI XOUD DAWHW HP S®\ HH FDSDELDAHV
WURXJ K W.@P D] IHYLHZ VV KDO \ HDUD SHURWP DQFH

GIVFXWRQV DQG FRP SUHKHQWLYH DQQXDCDWHWP HQW

7KHVH SIRFHWHV KHS XV IGHQN\ W@J DSV DQG SWRYIGH
LD HWG GHYHBRSP HOWRSSRUMQMHY 7KLY\ VWP DWE
DSSWRDAK VXSSRUN ERW LOGYIGXDQJ UIRZ W DQG ®RQJ
WP RU DOQVDWRQDOVXFHW

" LYHMW IQFO(VIRQ DQG KXP DQ W KW SUDPWEHV DUH
JRYHUDHG WURXJ K QW LDMG +5 FRP SCDQFH DQG
HP S®\ HH Z HODUH 1LDP HZ RUNV : RUNIRUFH GLYHUAW
P HMFV JUHYDQFH P HEKDQIWP V 32 6+ FRP SIDQFH
DQG HP S®\ HH HQU DI HP HQWQMDWYHV DUH SHURGLFD@®

UHYIHZ HG WKLRXJ K LOWALRDQA) RYHURDOQRH DOQG P ROVRUQJ
VWP V

* RIQJ IREZ DUG +(,/ Z L@FRQAOXH VIWHQ WHQLQJ (W
" (, P DWUW WURXJ K HQKDQPHG Z RUIN RUFH GLYHUAW
P RQVRUQI  LOFUHDVHG LHSUMVHQIMRQRI Z RP HQ
DFLRW RGNV [RUP DDMRQRI * (, VIAKPMUHY

H SDOMRQRI LOFOXMWLYH KILQI SWDPAFHV DQG GHHSHU
HP S\ HH HQI DU HP HQWQIMDAYHY 7KH RU DQVDMRQ
Z LDOR FROWOXH DGYDQAQI VWKPWHG VXAFHWIRQ
SOQQIQI DQG FOSDEIDN GHYHERSP HWR VXSSRUMRQJ
WP RU DQVDAWRQDAHVIHORH DQG GDGHUKLS
FROWOXIW

$ QQXDOBXWRLQDELDN 5HSRUN <



(1)

+ XP DQ5LUKW [/ DERXU

*5, (6566 _ %665 3

7WDIQIQJ IRU( P SRZ HWP HQW
x5, (6566

+XP DQ W KWWDIQIQJ SURILDP P HVKDYH EHHQ
VWHQU WHQHG VR HQKDQPH HP S®\ HH DZ DUHQHW RQ HWIEDO
HP SR P HQWABQGDUGEY Z RINSOFH GLJ QW QRQ

GIVFUP IQDWRQ DQG UHVSRVME®! FRQGXPW7KHVH

SWRIWDP P HV DUH GHOYHUHG WURXJ K VWKPWIUHG GDUQIQJ

P RGX®N DQG SHURGIF UH UIHVKHUVHWIRQV DARW

+ DUKD ( QI LOHHY/ , QMUDDMRQDO P WG

RSHIDARQDCDQG VXSSRUNXQRARQY HQVXUQJ Z IGHVSUHDG
FRYHUDJ H DQG DZ DUHQHW

2 XUWDIQIQJ LQMDWYHY FRYHULP SRUBQUWRSIEY VXFK DV
3UHYHQARQRI 6H XDOF DLDWP HQW32 6+  DQW.

GIVAUP 1QDARQ DQG KXP DQ WJ KW SUQAS®Y : HHQUXWH
WDWERW QHZ DQG H IMAQJ HP SE\ HHV UHRHLYH DSSLRSUDWA
RUHQMRQ DQG UH IHVKHUWDIQIQI 7KHVH SURJLDP P HVDIH
GHWJ QHG VR HP SRZ HURXUZ RN RUFH VR FROWIEXWM
HIHPAYHO Z KLB! IHHOQ) VDI H DQG YDOXHG LQ WH

RU DQVDMRQ

© HDOR IRFXV RQ EXIGHQI WFKQIFDCDQG EHKDYIRXDO

FRP SHWQRHV WURXJ K VWKPMUHG BDUQIQI RSSRUMQMHY
% LOYHWQU 1Q FROWOXRXVWOIQQ) ZHDIP IR HQKDQRH
HP S® HH FRQILGHQFH SHURWP DQFH DQG ®QU WP FDUHHU
JIRZW ' XUQJ WH\ HDU Z H FRQGXPMG P XGAS®!

DZ DUHQHW VHWIRQV VR VIWHQI WHQ XQGHUAMIQGIQ] R

KXP DQ W KW DQG UHVSRQUE®! Z RINS@FH EHKDYIRXU

) LHHGRP Rl $WRFIDWRQ &R@FYH
DU DI * 5,

+(,/ UAVSHAW HP S® HHV UJKWWR IUHHGRP Rl DWRADARQ
DQG FREFWYH EDLI DIQLQJ LQ DFFRUGDQRH Z IV DSSTEDE®!
@ERXUDZ VV DARW IW RSHIDWRQDQ HRI WDSKIHV 7KH

RUI DQVDWRQ HQVXUHV | DIUUHSUHVHOUMRQ MK UHG
HQJI DJ HP HQWDQG FRP STDQWZ RUN RUFH SDUARSDUMRQ

P HAKDQMWP V : H P DIQWIQ DQ RSHQ DQG WDQVSDLHQW
DSSURDFK 1Q RXUIQWADPARQV Z MK HP SB\ HHV DQG Z RUINHU
LHSUHVHQUMYHY © H HQFRXUDJ H RSHQ FRP P XQIFDMRQ DQG
SIRYIGH SOMRLP VIRUHP S&\ HHV\R H SUHW WHUYIHZ V

DQG FROFHUDV 2 XUIRFXV LV RQ EXLAEHQI P XWDOAMKWMDQG
UHVROLQI MXHV WLRXJ K GIDERJ XH DQG FRRSHIDMRQ

© H HQVXUH WDVWIKHUH LV QR GIVFUP IQDWRQ RUUHVDXIDVMRQ
DJ DIQWHP S\ HHV Z KR FKRRVH VR H HUAVH WHUUWI KW\R
DWRADURQ

: HDIHFRP P WWG \R P DIQUIIQIQ] KDUP RQIRXV LQGXVMDO
UHDMRQV DQG Z RIN FRADERIDWYHO Z VK DEWENHKRGHWY |RU
WH RYHUD@EHOH IMRI WH RU DQVDARQ DQG LW SHRSG!

* RIQJ IR DUG Z HZ LGFROWOXH VR XSKRG DQG VAHQI WHQ
WH SUQAS®VRI ILHHGRP R DWRADARQ DQG FROPWYH
EDUDQQI : HDIP VR IRWMUD Z RINS@FH HQYLLRQP HQW
EDVHG RQ P XWMXDAHVSHPAMWKMNVDQG FROVAKPYH
HQU DI HP HQWKDAEHQH LW ERW WH &RP SDQ\ DQG RXU

HP S®\ HHV

$ QQXDOBXWRLQDELDN 5HSRUN <



(1)

3UHYHQVRQ RI 6H[ XDO+ DUDWP HQW
326+ *5,

+(,/ P DIQWIQV, QMUDCERP SOIQW&RP P IWMHV ,&&Y
DALRW DSSTFDEG! RFDARQV LQ FRP STDQFH Z W WH

6H XDOF DIDWP HQARI : RP HQDW RUNSOFH
3UHYHOMRQ 3 URKIEMRQ DQG 5 HGLHWDO'$ FW

5HI X@UDZ DUHQHW DQG VHQUMYDARQ SLRI DP P HV DUH
FRQGXPWMG VR VWHQU WHQ XQGHUAMQGIQI RI UHVSHRAXO
Z RINS@AH EHKDYIRXUDQG J UHYDQRH P HIKDQLWP V

32 6+ &RP SIDOFH

, QGLFDVRU 3HURWP DOFH

&RP SMIQW LHFHLYHG
XQGHU32 6+ $FW

&RP SOMLOW IHVRO'HG 13

" XUQJ + DUKD ( QI LOHHY , QUMLDWRQDO

/ 1P WG UIHFHLYHG ] HR FRP SOIQW XQGHUWH 3 LHYHOUWRQ
RI 6H XDOF DUDWP HQW32 6+ SRR KHQFH] HIR FDVHV
Z HIH SHQGIQJ RULHTXILHG LHVROMMRQ QRWDSSTFDE®!
(HQIRIAQJ WH&RP SDQ\ VFRP P V¢ HQWR D\DIH
UHVSHPWXODQG KDUDWP HQW UHH Z RINS@FH

BXSSRUAMQ P HAKDQMP VIQFOXGH , && J RYHUQDQRH
VWKPWUHG FRP SOIQUKDQGER)  DZ DUHQHW
SWRIWDP P HV DQG LOMUIDCP RQVRUQ) Vi MP V
7KURXJI K FROAQXRXVWDIQIQ) VARQJ J RYHUQDQRH
P HAKDQIWP V DQG D] HUR VRBIDQFH DSSWRDFK + (,/
FRWOXHV VR | RAMMUDQ LOFOMWLYH DQG UHVSHPWKXCZ RN
FXAXWHIUHHIWRP DQ\ IRWP Rl KDIDWP HQMRU

GMVAUP 1ODWRQ

+XP DQ5LIKW
* 5

+(,/ XSKRGVWRQI KXP DQ WKW SUQAS®N DI QHG
Z W DSSTFDE®I ERXUDZ V DQG J REDOMIQGDLGV

+XP DQWJ KW DZ DUHQHW LV QM LDMG LOWR + 5 SRIFAHV
FRP SIDQFHM WP V DQG HP S®\ HHFRP P XQIFDARQ
IWDP HZ RUNV + DUAKD ( QI LOHHYY , QMUQDAWRQDO [P WG LV
GHHSO FRP P WG VR XSKRTGIQI WH KL KHAMBQGDLGY
RI KXP DQ UJ KW DQG HKIFDCZ. RUINS@FH FRQGXPWDALRW
D@W RSHIDMRQV 7KH&RP SDQ\ KDV DGRSWG D

FRP SUHKHQWYH + XP DQ5LIKWDQG: RUINQI &RQGMRQV
3RIA WDWDD QVZ VK LOMUQDMRQD® UHFRI QVHG
SUQAS®NV +(,/ P DIQWIQVD] HR VROIDQAH DSSLRDFK
VRZ DUBV FKIG MERXU | RUFHG MERXU ERQGHG MERXU
GIVAUP IQDARQ DQGDQ IRP Rl H SRVIMRQ

RINSMFH &RQGXFW

+ DUKD ( QI LOHHY/ , QMUDDMRQDO P WG

7KH&RP SDQ\ HQVXUHV HT XDCRSSRUMQW [Q

UHRAKIWP HOWWDIQIQ) FRP SHOVDARQ DQG FDUHHU
SWRIHWRQ IWHVSHARYH Rl J HQGHU FDWM UHD IRQ RU
GIVDELOW

7KH RU DQVDARQ FROWOXHV VR VIWHQI WHQ

1 RQ GIVFUP [QDWRQ DQG HT XDCORSSRUMQIW SUDPWEHY
( WIFDZ RINS@FH EHKDYIRXUMBQGDUGY
+XP DQ WJ KW DZ DIHQHW DQG WDIQIQ)

(P S® HHJ UHYDQRH P HEKDQIWP V
5 HVSHPWXCZ RUINS@FH FXOMUH

/ RRNQJ DKHDG + DUKD ( QU IQHHWY , QMUQDMRQDD [P WG
UHP DIQVFRP P IWHG VR | XUMHUMAHQI WHQLQD IW KXP DQ
WKW DP HZ RINWLRXJ K HQKDQPHG WDLQIQJ FRYHUDI H
FROWOXRXV SRIA UHQIRUIAHP HOQWDQG J UHDWU

LQMI LDMRQ RI KXP DQ WJ KW GXH GLO HQFH DRIRW W
RSHUDMRQV DQG VXSSO FKDIQ 98 IRVMUQI D FXAMUHRI
GLJQIW HTXDOW DQG UHVSHAMKH &RP SDQ\ DIP V\R
FUHDWA D SURJ UHWLYH DQG LOFOMYH Z RINS@FH WDWQRW
RQD P HHW UHI XOVRY LHTXILHP HQW EXVDOR VHW D
EHQFKP DUN|RUUHVSRQME®! P DQXI DRXUQD 1Q WH
IQGXVIAL

* UHYDQFHO HFKDQUWP V  +5 2 YHULI KW
*5, (6566

+(,/ P DIQWIQVVAKPXUHG J UHYDQRH P HRKDQMP VR
HQVXUH WDQUSDUHQAWHSRUAQ) UHYIHZ - DQG LHVROMRQ R
HP S®\ HH FRQAHUQV DRLRW DY, RUNIRUAH FDWUJ RUHV 7KH
VWP 1V VXSSRUMG WURXJK +5 J RYHUQDORH

FRP SADQFH RYHULI KWDQG QRQ UHVIXIDVMRQ SUQAS®V

© H DW DUKD ( QU LOHHY, QMUDDARQDO P WG DLH
VWRQI® FRP P WG \R P DIQWIQIQU D | DIU WDQVSDLHQW
DQG VXSSRUAYH Z RIN HQYLLRQP HOWRUD@RXU

HP S®\ HHV DQG Z RUINHWY/

© HKDYH HABEQKHG FBIDUDQG DFFHVWE®! J UHYDQRH
UHGLHWDCP HRKDQIVP VR WDWHYHY SHURQ IQ RXU

RU DQVDMRQ | HHY KHDUG DQG VXSSRUMG 2 XUJ UHYDQFH
VWP DARZ VHP S® HHV DQG Z RUINHW/ VR LDWVH
FROFHUDV LHDWAG VR KXP DQ WJ KW Z RINS@FH FRQGXFW
GIVAUP IQDARQ KDUDWP HQWRUDQ\ RWHUZ RINSOFH
DAXHY Z IMWKRXWDQ, [HDURI LHWVBAIDMRQ : H HQUXUH WDADD
FRP SOIQW DUH KDQGBIG Z IVK FRP SGMA FRQI LGHQADON
DQG QD WP HO P DQQHU

* UHYDQFH 0 DQDIHP HQW

, QGLFDVRU 3HURWP DOQFH

+XP DQ WJ KW J UHYDQFHV
XQUAVROHG

' IVFUP LODVRQ
FRP SMIOW IHSRUMG

32 6+ UHOWG FRP SOLOW
WHSRUMG

3UHYHOMRQR! ' LVFUP LODWRQ &KL
) RUFHG / DERXU * 5,

+(,/ P DIQWIQV] HR VROADQAH VRZ DGV GMAUP LODWRQ
FKI@ MERXU | RUFHG MERXU ERQGHG MERXU DQG DO\

IRP Rl IQYRXQEU HP SB\ P HQW7KHVH SUQAS®N DH
HP EHGGHG DARW+5 i WP V' UHRKIVR. HQASLRFHWHY

DQG FRQWDRRUP DQDJ HP HQWWDP HZ RNV

3UHYHQWYH FROARY LQFOXGH DJ H YHULLFDARQ A VWP V/

Z RUNRUAH GRFXP HQWMRQ FKHANV DQG VXSSTHUGXH

G HQFH SLIRAHWHY : H P DIQWIQ D VAMPW HUR VRBIDQFH
SRIA \RZ DUBVDQ\ NQG Rl GMAUP LODWRQ EDVHG RQ
JHQGHU FDWM WHDJ IRQ DJH RUGMVDEIDV : HHQUXWH
WDWHYHU LQGIYIGXDAQ RXURU DQVDARQ LY WHDWG Z WK
GLJ QW DQG UHVSHAW2 XUUHAKI? HOWWDIQIQ)

SWRP RURQ DQG FRP SHQVDARQ SLRFHWHV DLIH GHMI QHG
VR SURYIGH HT XDCRSSRUXQIW VR DO

: HKDYHLP S®P HOWG FBDUSRIFHY DQG LREXWW
IQWMUODCFRQARY VR SURKIEIVFKI@ MERXUDQG | RUAHG
OERXULQ RXUGLLHAARSHIDWRQV DV Z HODV 1Q RXUVXSS®
FKDIQ $@HP S®\ HHV DQG Z RINHWY/ DUH P DGH DZ DWHRI
WHVH SRIAHV WURXJ K UHI XOUWDIQIQJ DQG

FRP P XQIFDWRQ SLRIWDP P HV

© HFRQGXPWGXH GLOI HOFH AKHANV GXUQJ KILIQ) DQG
VXSSTHURQERDUGIQI VR HQVXUH FRP SGW FRP STDQRH

Z W WHVH SUQAS®V ' XUQJ QRFDHVRI
GIVAUP IQDARQ FKIL@ @ERXU RUIRUAHG @ERXUZ HH
UHSRUMG LQ RXURL DQVDMRQ

RINHU: HODWH  / DERXU&RP SQDQFH
* 5, (6566

+(,/ HQUXUHVFRP SIDQFH Z WK WIW\RY MERXU
LHTXILHP HQW DQG SLRP RWAVZ RUINIRUFH Z HODUH DRLRW
HP S\ HH DQG FRQADPVRUFDWAI RUHV WILRXJ K
VIWKPMUHG J RYHUDQRH VL VWP VDQG P RQURUQ)

P HAKDQMP V : HDUHFRP P IWMG VR SLRYIGLQJ | DWU
ZDIHV VDIHZ RINQJ FRQGIMRQV DQG WIMKVRY EHQH LW
VR HYHU P HP EHURI RXUZ RINRUFH © HHQUXUH WP HO
SD\P HOWR! Z DI HV DQG FRP STDQRH Z W, DODSSTFDEG
OERXUDZ V DQG UHI XOMRQV

2 XUIRFXV RQ Z RINHUZ HODUH LQFOXGHV SLRYIGIQ)
QHRHWDU | DAMAHY KHDOK LOVXUDQRH DFRGHQW
IQVXUDQFH DQG RWHUMBMRY EHQH LW :  H\MMYH R
FUHDW D VXSSRUAYH HQYLLRQP HOWZ KHUH Z RUNHWY [HHO
YDOXHG DQG P RAYDMG 5 HJ XDULQWMUDPARQY DQG
IHHGEDAN P HAKDQIVP V KH® XV XQGHUARQG DQG DGGLHW
WHUQHHGV H | HARYHO

© HH WIQG RXUGERXURRP S@QFH FRP P IW HOWR RXU
FROADRARUZ RINRUAHDVZ HD:  H HOVXH WDWD©
FROWDRRYY DQG WHIUZ RUNHWY DGKHUH VR WKH VDP H
WQGDUGV RI Z HODUH DQG FRP STDQAH WDWZ H IRERZ
LOMODD@ 7KLY KHSV XV P DIQWIQ FROUMWOR DQG

| DILOHW DRIRW RXUHQWH RSHUIDWRQDCHRRW WP

+ XP DQ5LI KW LQ VIKH 6XSSO® &KDLQ
* 5, (6566

+(,/ LOWU DMV KXP DQ W KW DQG @ERXU
FROVGHIDARQV LOVR VXSSTHUHQI DI HP HQADQG ( 6*
JRYHUQDQRH 1 LDP HZ RUNV 6XSSTHUGXH GO HOFH
SURFHWHV HQUXUH DI QP HQWZ IV, HKIFDODERXU

WQGDUEV DQG LHVSRQUE®! EXVIQHW SUDPAEHY

© H DW- DUKD ( QU LOHHYY, QMUODMRQDO P WG LOWAT LDM
KXP DQ WJ KW DQG @ERXUFRQUGHIDMRQV LQVR RXU
VXSSTHUHQI DI HP HQADQG ( 6* J RYHUQDORH

IWDP HZ RUNV : HKDYH LRGIG RXW\D 6XSSTHUYKVQHW

, QW UW 3RTA DQG DRAYH® HQFRXWDJ H RXUVXSSTHY/
DQG FRQADRRU/ VR DI Q Z MK RXUHWIFDOWBQGDUGY DQG
UHVSROVE®! EXVIOHW SUDPWEHY

* RYHUQDQFHRI +XP DQ5LIKW  / DER YU
3WDPIFHV * 5,

+XP DQ W KW DQG ®ERXUSWDPAEHV DLH J RYHUDHG
WURXJ K QW UDMG +5 FRP SCDQFH RSHIDWRQDODQG
(6* ILDP HZRUWV : RINRUFHP RQMRUQJ Vi MP V
JUHYDQFH P HRKDQMP V. FROWDRVRURYHUAI KWDQG
VXSSTHUJI RYHURDQRH SURFHWHV DUH SHURGLIFD®
WHYLHZ HG VR HQVXUH FRP SQDQRH DQG FROWOXRXV

[P SLIRYHP HQW

© H DW DUKD ( QI LOHHUY , QMUDDARQDO LP IWAG DLH

FRP P WG VR VARQJ J RYHUQDQRH RI KXP DQ W KW DQG
OERXUSWDPAFHY DALRW RXURSHIDWRQV DQG YDOXH FKDIQ

© H KDYH HWRZEQKHG VAKPMUHG J RYHUQDQRH
P HAKDQIVP VR HQUXUH H I HPAYH LP SGP HQAMRQ DQG
RYHUAJ KVIRI KXP DQ W KW DQG ®ERXUMBQGDUEY 7KH
+XP DQ5SHRXUAHVWDP DRQU Z IW VHQIRU

P DQDJ HP HQWDQG WH (6% 6WIHUQJ &RP P WWH
SLRYIGHV DARYH P RQMRUQJ DQG LHYIHZ Rl DOILHDWG
SUDPWRHV

$ QQXDOBXWRLQDELDN 5HSRUN <



(1)

: HP DIOWIQ ] HR VRAADOQAH VRZ DGV DQ YIRDWRQ RI KXP DQ W KW GVRUP [ODWRQ FKL@ MERXU RUIRUAHG @ERXU

5 HI XOUIQMUQDCDWHWP HQW SRIR DZ DUHQHW SLRI LDP P HV DQG J UHYDQPH UHGUHWDP HRKDQMP VKHS XV P RQMRU
FRP SIDQFH DQG DGGUHW FRQAHUQV H | HRARYHD

2 XUJ RYHUQDQRH | LDP HZ RUN H WIQGV VR WKH VXSS® FKDIQ WLRXJ K WKH 6XSSTHUYKMOHW , QWAJ UW 3RIE DQG VXSSTHU
GXH GO HQFH SLRAHWHV ©  H HQFRXUDJ H RXUVXSSTHY DQG FRQWDRARLY VR DGRSWWP LOUMEQGDUGY Rl HWIFDODERXU
SWDPWAHV DQG KXP DQ UJ KW SLIRWIPARQ ' XUQJ Z H FRQWOXHG VR VIWHQI WHQ RXULOWLQDOFRQWREY DQG

DZ DUHQHW LOMDAYHV VR HQVXUH FRUMMOWDGKHUHQRH VR WHVH SUQAS®N DRIRW WH RU DQVDARQ

/ RRNQI DKHDG Z H Z 1@ XUMHUHQKDQFH WH J RYHUDDQPH RI KXP DQ WJ KW DQG @ERXUSIDPAFHY WILRXJ K LOFIHDVHG
WDIQIQJ FRYHWDIH P SLRYHG P RQVRUQI Vi MP V' DQG GHHSHULOWAT LDARQ RI WHVH SUQAS BN QR RXUEXVIQHW
RSHUDMRQV DQG VXSSTHUSDURHUKISY : H UHP DIQ GHGIFDWG VR FUHDWQJ D UHVSRQVE®! 1 DIU DQG UHVSHRAXCZ RINSOFH
WDWKSKRGV WH GLJ QW DQG UJ KW RI HYHU IQGLYIGXDIDWRADWG Z IVK + DUKD ( QJ LOHHY/

) R DUG 2 XV@RRN

+(,/ Z LOFRQAQXH VIWHQI WHQLQD KXP DQ ULJ KW GXH GO HOFH @ERXUFRP STIDQRH L WP V' FROWDRVRUJ RYHLODQRH

JUHYDQFH DFFHWELON DQG VXSSTHU( 6% LOWL UDMRQ DRIRW RSHUDARQV DQG WH YDOH FKDIQ. LHQIRIAQU UHVSRQVE®!

HP SB\ P HOASLDPAEHY DQG HMIEDCY. RUN RUFH P DQDI HP HOW/ RRNLQJ DKHDG + DUVKD ( QI LOHHYY , QWLQDARQDO P WMG &RP P XQuN ( QJ DJ HP HQVV
UHP DIQVFRP P WG VR | XUMHUMAHQU WHQLQU RXUKXP DQ L KW DQG GERXUSDRAEHY DRLRW \WH RU DQUVOMRQ DQG RXU

YDOH FKDIQ :  HZ LQFRQUWOXH VR HQKDQRH DZ DLHQHW SLRIDP P HV' H SDQGWDIQQJ FRYHIDI H DQG P SLRYHRXU *5, _ (6566 _%b65 3

P RQVRUQU DQG J UHYDQRH LHGLHADCP HEKDQMVP V'V HQVXUH D P RUH LOFOMYH DQG UHVSHRWKCZ RINS@FH | RUDD

© HDIP R EXI@ D SURI UAWLYH Z RIN FXOXUH Z KHUH HYHU HP S&\ HH DQG Z RUINHUIHHY YDOXHG VDIH DQG ULHVSHRAMG
7KURXJ K FRQUOQXRXV [P SURYHP HQWQ RXUSRIAHY J RYHURDQFH DQG WINHKRGHUHQJ DI HP HQWZ H WMYH VR VHWKLI KHU ‘b
EHQFKP DUNV LQ UHVSRQUE®! @ERXUSLDPAFHY DQG KXP DQ W KW J RYHUQDQRH

,QWHFRP IQJ \ HDW Z HZ l@Y RUINVRZ DUEV FHDWQ) BQJ WP SRVMIYH [P SDFVE\ [RWMUQJ DQ HQYLLRQP HQWRI | DILOHW
HTXDOW DQG GLJ QW Z K13 DO QQJ RXUSDRWAHY Z W J REDOWBQGDUGY DQG HYROIQ! WINHKRGHUH SHABDARQY

: HDUH D UHVSRQVE®! FRUSRUDW RU DQVDARQ KDWILP ®
EHIHYHVIQ J IMQJ EDANVR WH VRAHW IURP Z KIFK Z H
GLDZ RXUVWHQI W DQG LHVRXUFHV $VZ HIWRZ DVD
EXVIQHW DQG H SDQG RXURSHIDARQV Z H UHP DIQ GHHS®
FRP P WHG VR RXUUHVSRQUELOW VRRZ DG WH

FRP P XQMHVIQ Z KIFK Z HZ RINDQG @YH 2 XU&RUSRUDW
6RADC HVSROVEIDV &65 LQMDWYHY DUH QRAP HUHD
SLRJWDP VWKDWZ H XQGHIEINH EHFDXVH RI UHI XOVRY
UHTXILHP HQW RUEXVIQHW REQ DARQV 5 DWHU WH
UHSUHVHQWD J HOXIQH FRP P WP HQWIRP RXU

RUJ DQIVDWRQ VR DGGLHW WH SUAWQI VRADCRK DA HY
WD MAIQ RXUFRP P XQMHV DQG VR P DNHD

P HDQIQJ | XOGL I HIHQFH LQ WH QYHVRI WRVH Z KR DUH

P RWWX@HUDE®! DQG P DI [QDDHG

$W- DUKD ( QU LOHHWY/ , QMUQDVMRQDT [P WG +(,/

FRP P XQIW HQU DI HP HQALY DQ LOWAT LDCSDUAR WKH

&RP SDQ\ VSKIRVRSK\ Rl UAVSRQVE®! LQFO(MYH DQG
VXWIILQDE®! J UIRZ W 7KH&RP SDQ. UHFRJ QIVHV WKDW
®RQ WP EXVQHW VXAHW LY FRVHD LOWUIONHG Z WK
WH VRADOHARQRP [F DQG HQYLLRQP HQWIOGHYH®RSP HQW
Rl WHFRP P XQMHV VXURXQGIQ) W RSHUDMRQV



(1)

+(,/ V&65 SOQQIQI DQG H HRXWRQ LV VXSSRUMG WILRXJ K VWMXPMUHG J RYHUQDQRH P HRKDQIVP V WKDWHQUXUH WDQUSDUHQR
DFFRXQUIELDN DQG DO QP HOWZ WK \MDWAT LE SURUMHY

2 XURW DQIVDMRQ LV FRP P WHG VR EXIEBQI \WRQJ HU P RUH FDSDE®I FRP P XQIMHVE\ VBNLQJ D WRXJ KWKCDQG LOFOMYH
DSSURDAK WDWHFRJ QI HV WH XQITXH QHHGV R HDFK FRP P XQIW Z HVHUYH © HXQGHUAMIQG WIDWHYHU FRP P XQIW LV
GLIHHQWZ W IW RZ Q FKDEPIQI HV RSSRUMXQIMHY DQG DVSILDMRQV 7KDW/ Z K\ Z H YH GHYHBRSHG D FRP P XQIW |RFXVHG
VWDWI\ WDWI RHV EH RQG D RQH M] H I IW D@DSSURDAK

7KURXJ K WLV VKDUHG DSSIRDFK Z H Z RUN FRADERUIDWYHO Z IW FRP P XQIW P HP EHLV RFDCRU DQVDMRQV DQG RWHU
WENHKRGHW/ VR IGHQW\  SURUMHY DQG GHYHRS VROMRQV WDWDGGUHW UHDAQHHGY :  H LOYHWAIQ HGXFDWRQ W@
GHYHRSP HQWVHP SR\ P HQARSSRUXQIMHY DQG LQ LDWAXPMUH WDWKHES FRP P XQMHVWUYH $WAH VDP HWP H WHVH

HI 1 RUM FUHDW VXWWILODE®1 YDOXH | RURXUEXVIQHW E\ EXLABQI WXWVWMAHQI WHQLQ) RXUUHSXVIMRQ DQG HABEQKIQ) BRQJ
WP SDUHIAKISYZ I WH FRP P XQIMHVZ HVHUYH 8 GIP DWA® RXUYIMRQ LV VR FUHDWA D SRVMIYH R\ F®!1 Z KHUH FRP P XQIW
GHYHBRSP HQADQG EXVIQHW J URZ W LHQI RUAH HDK RWHU GDGIQU VR P XWWDCBLRVSHUW DRURW DEMH UHI LRQV DQG DUHDV
Z KHHZ HRSHUDW

BXSSRUMQI &RP P XQMHV 7KIRXJK &65 , QUAUYHQWRQV * 5,

" XUQI +(,/ FROWOXHG WHQI WHQQ) W &65 SRUMRIR WILRXJ K VAKPWUHG SURJ LDP P HV GHMLI QHG VR DGGLHW
FUMFDORADOGHYHRSP HOASURUMHY 7KH&RP SDQ\ V LOWUYHARQY UHP DLOHG | REXVHG RQ LOFOMYH GHYHBSP HOW
FDSDAW EXICHQ) DQG ®Q WP [P SDRAFUHDARQ

© HDUH D LHVSRQVEE®! FRUSRUDW RU DQVDWRQ WDWILP ® EHTHYHV1Q J LYIQJ EDANVR WH VRAHW [LRP Z KIFK Z HGUDZ RXU
WHQI W DQG IHVRXUAHY $VZ HJWRZ DV D EXVIQHW DQG H SDQG RXURSHUDMRQV Z H UHP DIQ GHHS® FRP P IWHG \R RXU
UHVSROUELDN VRZ DUG WH FRP P XQUHVIQ Z KIFK Z HZ RINDQG @H 2 XU&RUSRUDM 6RADCE HVSROMELDW &65 [QMDAWYHY
DUH QRWP HIHD SURI LDP VWKDWZ H XQGHYENH EHFDXVH Rl UHI XOWRY UHTXLWLHP HQW RUEXVIQHW REQI DARQV

5DWHU WH UHSUAVHQAD J HOXIQH FRP P WP HOWLRP  RXURUI DQVDVRQ VR DGGUHW WH SUAVWMIQU VRADCFKDABIQ) HV WDW
H MALQ RXUFRP P XQIMIHV DQG VR P DNH D P HDQLQU | XOGLLI HUHQRH LQ WH @/HVRI WRVH Z KR DUH P RWAYX@HDE®! DQG
P DU LODDHG

$VWIKMH KHDUARI RXU&6E5 VWDWAJ\ @HVDMP S®I EXWSRZ HUXCBKIRVRSK\  Z HP XWWWRFXV RXUH IRUV RQ KHSLQ) WRVH Z KR
QHHG RXUVXSSRUMKH P RAWT7KLY P HDQV WDVMRXU&E5 LQMDWYHY DUH GHIEHIDW® GHWLI QHG VR UHDFK DQG VXSSRUV
YX@HDE®! DQG P DU LODOVHG J LRXSV 1Q VRAHW

+ DUKD ( QI LOHHY/ , QMUDDMRQDO P WG

$QDQGKDP  : HODWHRI 0 HQD@®
&KDAPIQJ HG 3HRS B!

7KURXJI K RXU$ QDQGKDP  SLRMPWZ H KDYH GHGIEDWG
RXUWHYHV VR SLRYIGIQU Z HDDLH VXSSRUMR IQGLYIGXDY
Z KR DUHQVIQI Z IV P HQWCKHDOK FKDABIQI HV 7KLY
SIRMPWK DV HQDE®IG XV VR GLLHARD VXSSRUADQG EHQH W
IQGLYIGXD® Z KR DUH WKJ J @) Z IW YDURXV P HQWO
KHDOK FRQGIMRQV ( DFK Rl WHVH IQGLYIGXDY FRP HV [ LRP
D YX@HUDE®I EDANI LRXQG Z KHIH DFFHW\R P HQWO
KHDOK VHUYFHV DQG VXSSRUAL @P MG RUQRQ H, MMQW

( GXFDIRQ DQG:  HODWH I RU

8 QGHWBUWYL®I HG DQG 1 HHG\ , QGLYLGXDY

VIKLRXJK 0 DNHD"* LI HUHQFH ( GXFDWRLQ
0 HGLFDO  HODUH ) RXQGDVIRQ

© HKDYH HQMUHG IQUR D P HDQLQJ I XCBDURHUKLS Z IWK
WHO DNHD' LLIHHQFH ( GXFDARQ 0 HGIFDQ  HODWH

) RXQGDMRQ Z KIFK LV D UHSXVE® RU DQLVDARQ
GHGIFDWG \R SIRYIGIQJ HGXFDWRQ DQG P HGIFDOZ. HODLH
VXSSRUAIR XQGHUBUYIBY HG FRP P XQMHV 7KURXJ K WLV
SDURHUKLS Z H KDYH EHHQ DE®! R H WQG VXSSRUMR
XQGHUBUYIBY HG DQG QHHG\ IQGIYIGXDEY DQG WMGHQW
7KLY FREDERUDMRQ KDV DIRZ HG XV VR UHDFK 1DP LlOHVZ KR
DUH WAXJ J @ Z IV SRYHUV DQG AN WH UHVRXUPHV VR
HQVXUH WHURKIGHUHQ UHAHLYH TXDOV HGXFDWRQ DQG

QHFHWDU P HGIFDOFDWH

' LLHPW GXFDMRQ DQG:  HODUH 6XSSR W/
| RUS QGHUSULYLGA HG DQG 1 HHG\
, QGLYLGXDY

7KURXJ K RXUGILHPWHGXFDARQ DQG Z HODUH IQMDWYH Z H
KDYH SLRYIGHG VXSSRUMR ~ XQGHUBUYIB HG DQG
QHHG\ LOGLYIGXDA DQG WXGHQW 7KLY SLRVIPALH GFW
RXUFRP P V¢ HQWR EHQJ DRAYHO LQYROHG IQ WH

FRP P XQWHVZ KHHZ HRSHIDM IDWHUWDQ P SO
SIRYIGIQJ | LQDQADCDWIMAEIQRH ILRP D GMEQRH %
GILHAD [P SGP HQAQU WHVH SLRIWDP V ZHJDIQD
EHWHUXQGHUAMIQGIQU Rl RADCRKDEBIQI HV FDQ UIHVSRQG
P RUH TXIEND VR HP HUI LQU QHHGV DQG FDQ HQVXUH WDW
RXUVXSSRUALY FXGXUD@ DSSURSUDW DQG FRQM XD
LHBIYDQW

$QIP DO HODWH VKLRXJI K 6DQWI LOR B
* DP 6Z DUDMD $\KLDP

7KURXJ K RXUSDUHUKLS Z I 6DQWDLQRED * LDP
6Z DIDMD$VKIDP  Z HKDYH VXSSRUMG [P SRUBQADQIP DO
Z HODUH LOMDAYHV WDWKDYH EHQH WG~ DQIP DY , W/
1P SRUBQIR XQGHUMIQG WDWAKLY [ LI XUH LHSUHVHQW
IQGLYIGXDY Z KR DUH IQYROHG LQ DQIP DAFDUH DQIP DO
SIRWFMRQ DQG DQIP DAY HODUH DRAYWHY 7KLY LQFOXGHV
IDLP HWY KHUGHWY DQIP DCFDUHVBNHLYY DQG RWHY/ Z KRVH
QHIKRRGV DUH FRQQHAMG VR DQIP DOKXVEDQGY DQG
DQIP DOFDUH

( GXFDVIRQ DQG 6NL@ HYH®RSP HQWR U
BVKGHQW VIKLRXJ K, QWM

0 DQDJHP HQWERP P IMMH ,0 & RI ,7,
YDYD

7KURXJ K RXUSDUHIAKLS Z MK WH , QWA
0 DQDJHP HQW&RP P WWH ,0 & RI,7, %DYD Z HKDYH
FROMEXWG VR SLRYIGIQJ TXDON VN@GHYHRSP HQW
WDIQIQJ VR WXGHQW ,7, , QGX\VIMDOY LDIQIQ)

, QWM 9DYD LV D YRADARQDOADIQIQ LOWAMWRQ WDW
SIRYIGHV WIFK QIFDCDQG WN@EDVHG HGXFDMRQ LQ YDURXY
WDGHV DQG SLRIHWMRQV 98 VXSSRUAQJ WKLY LOWIMMRQ
Z HDUH GILHAD FROQMEXWQU VR WH FHDMRQ RI D WNGBIG
Z RUNRUAH WDWY UHDG\ VR FRQMEXW SURGXPRYHO VR

WH HRQRP \

( GXFDVIRQ DQG 6NL@ HYHRSP HQWR U
BVXGHOW VIKLRXJIK / (1 &2 $OXP QL
$ WRFIDWRQ

2 XUSDURHUKIS Z I WH/ (1 &2 $OP QLS WRADWRQIRU
SIRYIGIQJ HGXFDWRQ DQG VNL@GHYHERSP HQW
RSSRUMQMHV VR VIXGHQW 7KLY SURMPALHSUHVHQW D

WLJ QULFDQMW/FDBI R IP SDFWKDYIQI UHDFKHG

VWXGHQW Z W, TXDON HGXFDARQ DQG VNL@GHYHERSP HOW
VXSSRUV

2 QHRI WH P RWWAMNQJ DQG L QUIFDQADVSHAW R RXU
&65 SRUMRIR LV WDWHYHY VIQJ B EHQHILADY DALRW D@

V[ SIRMPWFRP HVILRP YX@HDE®! DQG P DU LODDHG
JWRXSV 7KLV IV QRADFAGHMEO MY WH UHVX ORI
GHIEHUDW DQG FRQVARXV FKRIFHV Z H KDYH P DGH DERXW
KRZ \R GHS® RXU&65 UMVRXUFHV @ KHQ Z H LQYHWAIQ
VXSSRUMY) YX@HDE® DQG P DU LQDDVHG J URXSV Z HDUH
QRVRIVKHGIQI LQGLYIGXDY Z H DUH FRQMEXWQ) VR WH
FUHDARQRI DP RUH .QFOMYH HTXIVBE®! DQG MWWRFLHW

$ QQXDOBXWRLQDELDN 5HSRUN <



(1)

© HDWHKHSLQ) VR ELDN R FBVRI SRYHUV DQG

GIVDGYDQWI H :© HDUHKHGIQI VR UHGXFH IQHTXDOW : H
DUH KHGLQJ VIR FUHDWA D VRAHW Z KHUH HYHY RQH KDV WH
RSSRUMQIW VR @/H Z W GLI QW DQG VR UHDFK WHUI X@

SRWIQADO

%H RQG P HIHQXP EHW Z HDUHFRP P IWMG VR HQVXUQJ
WKDWKH VXSSRUAZ H SURYIGH P DNHV D J HQXIQH

P HDQIQJ I XODQG @MAQJ Gl HIHQPH 1Q WH @/HV RI WRWH
ZHWHIH : HP HDVXUH VXAPHW QRARIVAIQ WP VRI KRZ
P DQ. SHRS®IZ HUHDFK EXWQWAP VR WH TXDON DQG
GHSW( RI [P SDRAZ HFUHDM :  H EHGHYH WDWIKH VXFRHW

Rl RXUEXMOHW LV [QMOMFD@ GNHG VR WH Z HEHQJI Rl

WHRRP P XQWHYZ HVWHWYH 7KHHRWH RXUFRP P W HQW

VR &65 1V QRWD EXUBHQ RUDQ REQJ DMRQ EXW.DWHUDQ
RSSRUMQIW VR FROMEXW VR EXICQI D EHWMAU P RUH
HTXIMPBE®! DQG P RUH FRP SDWIRQDWA VRAHW | RUD®

&65 ,P SDPW6QDSWKRW

*5
, QGIFDVRU 3HURWP DQFH
7RVIDO&65 &RQWIEXVIRQ ONKV
+XP DQ EHQHI LFLDUHV
VXSSRUMG  QEYEXDY
$QIP DCZ HODWH
EHQHI LFLDUHV DQP Dy
%HQHI LFLDUHV | LIRP
YX@HWDE®! P DU LODAVHC
JURXSV
( GXFDWRQ DQG DFDGHP IF
VXSSRUN RUXQGHLBUYLBU HC
VMGHQW HQKDQAQJ
HP S®\ DELOV WURXJ K W@
GHYHBRSP HQADQG
YRFDWRQDOADIQIQJ
VXSSRUAQU Z HDDH DQG
VRADAQFOMRQ SWRI LDP V/
. H\ IRFXVDUHDV Pty
FRP P XQMHV DQG
DGYDQAQJ DQIP DXZ HIDWH
DQG VXWILQDE®! QYHIKRRG

LQMDWYHY VR | RAMMUGRQI
WP VRAR HARQRP IF

GHYHRSP HQWDQG
FRP P XQW Z HOEHQJ

&65 &RP P WwH DQG %RDUG
R " LHARWY

* RYHUQDQFH RYHULJ KW

+ DUKD ( QI LOHHY/ , QMUDDMRQDO P WG

YXL@BLQI &DSDELAW 7KLRXJIK ( GXFDMRQ
6NL@® HYH®RSP HQW* 5,

+(,/ UHRJ QVHV HGXFDMRQ DQG W@GHYHRSP HQADV

| RXQGDARQDOGUYHW Rl VXWRIQDE®! VRAR HARQRP IF
WDQVRLP DMRQ 7KH&RP SDQ\ EHIHYHV WDWP SURYIQJ
DFFHW VR HGXFDARQ DQG WNLOEXIEHQ) RSSRUMQIMHY
GULHAD FROQMEXWVVR HP S®\ DELOW SURGXPAYIW DQG

®Q WP FRP P XQW UHVIQHQFH

" XUQI +(,/ FROWOXHG R H SDQG IW
HGXFDMRQ DQG VN@GHYHBRSP HOWQWUYHQARQY DRRW
P XGAS®! GIP HQMRQVRI GDUIQI DQG Z RIN RUFH
UHDGIQHW

+ DUAKD ( QI LOHHY/ , QMUQDARQDO [P WG LHARI QIVHY WDW
UHVSROUE®! EXVIOHWHY KDYH D YMBOLR®! VR SO\ 1Q

QDMRQ EXIAHQI E\ VXSSRUMY LOFOMYH J LRZ W
HGXFDWRQ KHDOMFDLH WN@GHYHRSP HOWDQG

HQYLLRQP HOVBOVXWRAQDELON

©XUQ WH &RP SDQ\ FROWOXHG IWHIIRUV LQ
HGXFDARQ DQG VNL@GHYHRSP HQWDV SDUARI W &65
IQMDAWYHY 7KHNH TRFXV DUHDV LOFOXGHG VX SSRUAQJ

XQGHUBUYLBU HG WXGHQW DQG HQKDQAQ) WIFKQIEDON.QY
DO QHG Z IWK LQGXVW QHHGV

BVUHQI VKHQLQJ &RP P XQIW
5 HODVIRQWKLSV 7KLRXJ K / RFDO

(QIDIHP HQW* 5,
+ DUKD ( QI LQHHY/ , QMUODMRQDO 1P WG UHP DIQV

FRP P WHG VR VIWHQI WHQIQJ IW &65 [P SDRADQG
FRP P XQIW UIHDMRQWKISV 1Q WH FRP 1QJ \ HDU/

7KH&RP SDQ\ Z LOFRQAQXH R

) RFXVRQHGXFDMRQ VN@GHYHRSP HQWKHDOKFDUH
DQG Z HIDWHRI YX@HDE®! P DU LODDVHG J IRXSV

o ([ SDQG QHHG EDVHG &65 IQMUHQARQY

o BWHQI WHQ FRIERWDARQ Z IW FLHGIE®!
[P SGP HQEMRQ SDUHY/

e ( QKDQFHP RQVRUQJ DQG P SDRADWHWP HOWRI
FRP P XQIW SLRWFW

e 0 DIOWIQ WHI XOUGD®RI XH DQG HQJ DI HP HOWZ W
GFDOAMINHKRGHY/

7KURXJI K IW VWKXPXUHG WDQVSDUHQWDQG LOFOXMYH &65
IWDP HZ RWN +(,/ DIP V\R JHQHIDM ®QJ \WMP \VRADO

YDO(H DQG FRQWEXW P HDQLQJ I X@ VR WH VXWLQDE®
GHYHBRSP HQARI WH FRP P XQMHV1Q Z KIFK IMRSHUIDWA

+(,/ DGRSW D WENHKR@HU FHQMF DSSURDFK 1Q IW FRP P XQIW HQJ DI HP HQWQIMDWYHY / RFDO&RP P XQUHY DUH IGHQWLHG
DV D YX@HWDE®! DQG P DU LODOVHG WINHKREGHUJ LRXS 7KH &RP SDQ\ UHI XDUD FRQUXAV GRFDCFRP P XQIMHV RQ VRADDQG
GHYHRSP HQEORSLFV 7KLY SDUMASDRY DQG QHHG EDVHG DSSURDAK KHSV 1Q GHVLI QQUI UHBIYDQASLRI DP P HVWDW
DGGUHW DRDCFRP P XQUW UHTXILHP HQW DQG FUHDWA VKDUHG YDOXH

+ DUKD ( QI LOHHY/, QMUODARQDO [P WG P DIQVIBLQV D VWK PWLHG J RYHUQDQAH | LDP HZ RUN | RUIW &RUSRUDW 6RADO
5HVSROVEIDN &65 DPAYIHY

&65 IV DSSTDE® VR WH &RP SDQ\ DV SHUGHPARQ Rl WH &RP SDQHV $FW 7TKH&RP SDQ\ KDV D %RDUG DSSLRYHG
&65 3RTA WDWI XIGHV DQIW FRP P XQW GHYH&RSP HOQNQMDWYHY

&65 SIRMFW DUH P ROVRUHG E\ WH &65 &RP P WWH Rl WH ¥RDUG 7KH &RP SDQ\ HOVXUHV SUIRSHUXWIVDMRQ RI &65 I XQGV
[P SGP HOMIMRQ Rl SIRMFW 1Q D WDQVSDUHQWP DQOHU DQG D@ QP HOWZ IWK LW &65 REMIPWYHV $@P DNRU&E5 EHQH LHDUHYV
GXUQJ EHBRQI HG WR YXO@HDE®I DQG P DU LODDVHG J LRXSV

+ DUKD ( QI LOHHY/ , QMUQDVMRQDO [P WG EHIHYHV WIDWAMRQ)  WDQVSDUHQWDQG P XWWD@ EHQH LIEDOHIMRQVKISY Z WK
@FDCFRP P XQMHY DUH HAWHQADA RUGRQI WP VXAPHW DQG LHVSRQME®! J LIRZ W 7KH &RP SDQ\ LHFRRI QVHV RFDO
FRP P XQMHVDVDNH YX@HDE®! WINHKRGHUJ LRXS DQG DRAYHD HQJ DIHVZ I WHP WIURXJ K IW &RUSRUDW 6RADO

5HVSROVEIDN &65 LQMDWYHY

+(,/ HIXDOUWD FRQVXAV BRFDGARP P XQMHY RQ VRADDQG GHYHRSP HQWORSLIFY 7KLY SDUAASDRY DSSURDAK KHSV WH
&RP SDQ\ [GHOW\ SURUW DUHDV DQG GHWI Q LHBIYDQWSLRI LDP P HV WDWALHDWA P HDQLQJ I XAP SDRW' XUQJ WH

&RP SDQ\ GHP RQVWADWG IWFRP P WP HQWR GRFDAFRP P XQMHVE\ VXSSRUAM YX@HDE®I DQG P DL LQDDVHG VHPARQVRI
VRAHW $@P DNRU&65 EHQH IADUHY EHRQI HG VR YX@HWDE®! DQG P DU LODIVHG J LIRXSV 1Q WH VXSSRUMG SLRMPWV

7KH&RP SDQ FRIERWDWG Z IW FLHGIE®! P SGP HQWMRQ SDUHY/ VXFK DV
e 0DNHD' UIHHQFH(GXFADARQ 0 HGIFDQ HIDUH ) RXQGDARQ

« BDQOIQRED* LDP 6Z DLDVID $\VKLDP

o, QWMIXWO DQDIHP HQARRP P MWWH ,0 & RI,7, YDYD

/(182 $OP QL$WRADURQ

$ DVKD &KDUMZE®! 7UXMWIRUSQDQG' KDP SURMFW

7KHVH SDURHLUKLSV KHSHG DCGIHW GFDAARP P XQW QHHGV 1Q HGXFDWRQ W@GHYHRSP HOWKHDOMFDILH DQG Z HODUH

$ QQXDOBXWRLQDELDN 5HSRUN <



(1)

* RYHURDOQFH  5HVSROME® &65 2 YHUAJKW* 5, _*5,

+ DUKD ( QI LOHHY/ , QUALRDWRQDA 1P WG P DIQWIIQV D VWAKRMUHG J RYHURDORH | LDP HZ RUINTRULW &RUBRUDW 6RADO
S5HVSRQMELOW &65 DRAYIMHV &65 LV DSSTDE® VR WH &RP SDQ\ DV SHUEHRPARQ Rl WH &RP SDQIHV $FW

7TKH&RP SDQ\ KDV D %RDUG DSSWRYHG &65 3RTA WDWI XIGHV DQIW FRP P XQIW GHYHB&RSP HQAIQMDWYHYV

&65 SIRMPWDUHP RQMRIHGE\ WH &65 &RP P IWMH Rl WKH 9%RDUG 7KH &RP SDQ HQUXUHV SLIRSHUXWDVDMRQRI &65 1XQGV
[P SGP HQEMRQ Rl SURMFW LQ D WDQVSDUHQAP DQQHU DQG DI QP HOWZ WK IW &65 REMPAYHY $@P DIRU&6E5 EHOH LADUHY
GXUQJ EHRQI HG VR YX@HWDE®! DQG P DU LODDVHG J LIRXSV

6VIDNHKR@HU &HQWLF &RP P XQIW $SSIR BK * 5,

+(,/ DGRSW D WINHKR@HU FHQWF DSSURDFK 1Q IW FRP P XQIW HQJ DI HP HQWQIMDWYHY / RFDCERP P XQHV DUH IGHOWLHG
DV D YX@HDE®! DQG P DU LODOVHG WINHKREGHUJ LRXS 7KH &RP SDQ\ UHI X@UD FRQUXAV GFDCFRP P XQIMHV RQ VRADDQG
GHYHRSP HQEORSIEV 7KLY SDUAASDRY DQG QHHG EDVHG DSSURDAK KHGV 1Q GHVLI QIQI UHBIYDQWSLRI DP P HVWDW
DGGUHW DRMDCFRP P XQIW LHTXILHP HQW DQG FUHDWA VKDUHG YDOH

) RWZ DUG / RRNLQJ &RP P WP HQW

+ DUAKD ( QI LOHHY/ , QMUQDARQDO [P WG LHP DIQVFRP P WHG VR VIWHQI WHQLQJ IW&65 [P SDRADQG FRP P XQIW
UHDMRQWKISV IQ WH FRP LQJ \ HDU/

7KH&RP SDQ\ Z LGFRQAQXH R

e ) RFXVRQHGXFOMRQ VN@GHYHRSP HQWKHDOKFDUH DQG Z HODIHRI YX@QHWDE®! P DU LQDDVHG J LRXSV
([ SDQG QHHG EDVHG &65 [QWUHQARQY

BWHQI WHQ FRIDERIDARQ Z IW FLHGIE®H [P SGP HQEMRQ SDUGHY

( QKDQFH P RQVRUQJ DQG P SDRADWHWP HOWRI FRP P XQIW SURMFW

0 DIQWIQ UHI XOUGIDERI XH DQG HQJ DI HP HQAZ I, RFDOWDNHKRGHLY/

TKWRXJI K W VWAXKRMUHG  WDQVSDUHQWDQG LOFOXMYH &65 1WDP HZRWN + (,/ DIP VR J HOHIDWM RQJ WALP  VRADOYDXXH DQG
FROWEXW P HDQIQJ IX@ VR WH VXMBLODE®! GHYHRSP HOWRI WH FRP P XQMHV 1Q Z KIFK MRSHIDWAV

+ DUKD ( QI LOHHY/ , QMUDDMRQDO P WG

JQORYDVIRQ 4 XDAW  &XWRP HU9 DOXH

* 5, (6566 96653 %565 3

,QORYDARQ TXDON DQG FXWRP HUIRFXV UHP DLQ FHQWDOR + DUKD ( QU LOHHWY , QWALDDARQDO LP WG V DSSURDAK VR
VXWRIQDE®! J LRZ W DQG BQJ WP YDOXH FLHDARQ 7KIRXJ K FROWQXRXV LQYHWR HQW LQ DGYDQFHG P DQXI DRXUQJ
WIFKQR®J HV DXVRP DARQ GLI MPOVDMRQ DQG SLRFHW H FHEBIQRH WH &RP SDQ\ FRQWOXHV VR VWHQI WHQ W FDSDELDAHV
1Q GHIYHUQJ KLIK SUHAMRQ HQJ LOHHUQI VROMRQV WDVP HHWHYROIQI FXWRP HULHTXILHP HQW

+(,/ VP DQXIDRXUQJ RSHIDWRQV DUH VXSSRUMG E\ LREXVWHQJ IQHHUQ) H SHUAYH DGYDQFHG VRRAQI FDSDELMAHY DQG
7RVDCB LRGXPWYH 0 DIQWIQDQRH 730 SUDPWAHY WDWGLLYH RSHIDARQDCH, FHIQRH SLIRGXPWHIDELON  DQG FRQWOXRXY

[P SLRYHP HQWPA QW LDWQJ IQQRYDURQ IQUR P DQXI DRXUQI SURFHWHY DQG P DIQUIQIQU \AMQI HOWT XDOW \WBQGDUGV
WH&RP SDQ\ HQVXUHV FROVMMQWSURGXPWSHU RUP DQRH DRLRW IW GLYHUH SRUARCR RI EHDUQJ FDIHV WP SHG

FRP SRQHQW ELRQ| HEXVKIQIV DQG HQI IQHHUQI DAWHP EQHV

7KH&RP SDQ\ UHP DIQVFRP P IWMG VR GHIYHUQJ YDOXH WLRXJ K TXDOW UHIDELOV DQG UHVSRQUYHQHW , W J REDD

QW UDWIG P DQXI DRXUQI QHVE RUN DRLRW, QGID &KIQD DQG 5RP DD HQDE®NV H I IEHOWGHIYHY Rl SUHAMRQ HQJ LOHHUHG
SIRGXFW \R FXWRP HUY DRLRW LQMUQDMRQDCP DUNHW Z KB P DIQULQLQ) KLI K WXQGDUGVRI P DQXI DRXUQJ SUHAMRQ DQG
RSHUDWRQDCFRQUMMOR

7KURXJ K FRVH FREDERUDMRQ Z I FXWRP HYY FRQAQXRXY SURFHW HQKDQPHP HQWDQG D VARQJ 1RFXV RQ TXDOW

H FHGIQRH +(,/ FROWOXHV VR VWHQI WHQ BQJ WP SDUHUKLSY DQG VXSSRUNFUMFDCDS SCFDMRQY DRIRW DXVRP RWYH
HBPWEF P RELONV (DI D\V Z 1QG HOHUW\ DHIRVSDAH LQGX\WMDCP DRKIQHY  DQG LRERWEVVHRRY 98 FRP ELQIQ)
LQORYDMRQ Z W P DQXI DRXUQ) H FHEIQRH WH &RP SDQ\ UHP DIQV I RFXVHG RQ FLHDWQJ VXWWRIQDE®! YDOXH | RUPXWARP HY/
Z KIB! IHQIRUIAQJ W SRUMRQ DV D WX\WMG J REDOSUHAMRQ HQJ LOHHUQ) SDUQHU

$ QQXDOBXWRLQDELDN 5HSRUN <



(1)

65 &HUM LFDURQ &RP P VP HQW

$ FKLIHYHP HQW

2 XU&RP P VP HOW/R 5 HVSRQVLE®! %X MOHW DQG (P S®& \HH :  HODUH

2 XURW DQL} DWRQ EHIHYHV WDWEXVOQHW VXFFHW J RHV
KDQG 1Q KDQG Z I, RXUUHVSRQUELDV VR RXUHP S&\ HHV
WHFRP P XQMHVZ KHHZ HZ RIN DQG VRAHW DVD
ZKR®! : HXQGHUAMIQG WDWHWLFDCDQG VX\WIAQDE®
EXVIQHW SUDPWEHY DUH DVWIKH KHDUARI Z KDAZ H GR DQG
KRZ Z HPUHDW YDOXH 2 XUSXU/XIVRI 6$
FHUALFDMRQ \VKRZ VV RXUSXETE FRP P W2 HQWR
XSKRGIQI WH KL KHWABQGDUGY Rl VRADOHVSRQVELOV
DQG HP S® HH FDUH

© HKDYH VXFFHW X@ FRP SOMAG \E R FHUMLEDARQ DXGIW
R FOV SURYIQJ RXUGHGIFDARQ VR FRQUOXRXY

[P SUIRYHP HQWDQG DFFRXQWELDN LQ DTP DWMAY LHDWG
VR HP SB HH WKW KXP DQ GLJ QW DQG HWIFDODERXU
SWDPAFHV : HEHTHYH WDWHYHY RU DQL} DARQ KDV D GXW

VR HQUXUH WKDWIW RSHUDMRQV DQG VXSS® FKDIQV GR QRW
H S®RIWDEXVH RUP MAHDWHP SB\ HHVIQDQ\ Z D\

: HDUIHFRP P IWMG VR EHQJ D UHVSRQVEE®! FRP SDQ\ WDW
SXWHP S®\ HHGLJQW VDIHW DQG Z HOEHQJ DKHDG R
VKRUMMP SLRIIW : HGR QRWHH WY FHUALFDWRQ DV DQ
HQGSRIQWEXWDV DQ RQIRIQJ NXUOH VR FUHDWM D

Z RINS@FH DQG VXSSO FKDIQ WDVWAK® UHVSHAW KXP DQ
WKW HP SRZ HWHP S®\ HHV DQG EHQH W WH

FRP P XQMHVZ HVHIYH

2 XURW DQ] DMRQ LV VARQI® FRP P IWMG VR XSKREGIQJ

H FHIQWADQGDUEY Rl FRUSRUDW VRADOHVSRQUELDN E\
IRGRZ IQ) \WKH 6% 6VDQGDUG DQG DOLHBIYDQADZ VR
@GV :  HUHRI Q] HWDWHVSRUE®! EXVIOHW SUDPWFHY
FUHDW SRMYH DQG MWAQJ 1P SDRW RQ RXUHP S®\ HHV
WINHKRGHY DQG FRP P XQMHV :  H EHIHYH WDWHWKLEDO
EXVIQHW SUDPWEHY DQG VRADCDAFRXQUIELDN DUH QRARVW
®U DOHTXIHP HQVWH UH GPWRXUFRUH YDOXHV DQG RXU
®Q WP FRP P IV HOWR VXWIIQDE®! DQG UHVSRQUE®!
RSHIDMRQV 7KLVRQIRIQJ P\ FOI Rl FHUNLFDARQ WHYLHZ
DQG IP SLIRYHP HQWKRZ VRXUFRP P WP HQWR H AHHGLQU
6% WQGDUBY

+ DUKD ( QI LOHHY/ , QMUDDMRQDO P WG

© HVHH HDFK FHUATLFDARQ URXQG DV D FKDQRH VR EHWHU
XQGHUAMDQG VRADCDAFRXQUELDN SUQAS®N DQG IP SLRYH
RXUSIDPWFHV VR SLRWPAHP S® HH W KW DQG SURP RWM
HWLEDCEXVIOHW FRQGXPWIKLRXJ KRXWRXUYDOH FKDIQ

© H DUH GHGLIFDWMG VR SLRWIPAQ) WH UL KW DQG Z HD
EHQJ R DOHP S®\ HHVIQ RXURW DQlJ DARQ DQG VXSSO
FKDIQ WILRXJI K VWRQJ SLRWIPWYH P HDVXUHV DQG

FROMIQNDWHMRQ

© HKDYH DQ DEVRO\WM SURKIEIMRQ RQ FKLE MERXULQ DD
IWIRWP V Z M P RQMRUQI VA VWP V1Q SOFH VR HQUXUH
QR P IQRULVHP S®\ HG RUH, SRVHG \R KD] DUGRXV Z RIN
WDWFRX@ KDLP WHUHGXFDWRQ DQG GHYHRSP HOW: H
KDYH] HR VRBILDQFH | RUI RUFHG @ERXU ERQGHG MERXU
RUDQ IRWP RI FRP SXORU Z RN DQG Z H DRHO Z RN
VR HIP LQDWA KXP DQ WD IENQJ DQG IQYROQUE
VHUYWGH ILRP RXURSHUDMRQV DQG WRVH Rl RXU
VXSSTHY DQG VXEFRQWDR/RY/

: HDUIHFRP P IMWMG VR SLIRYIGIQJ VDIH KHDOK\  DQG FBDQ
Z RINQJ FROQGMRQV WIURXJ K UHI XOUVDI HW FKHANV
DXGW DQGRQIRIQY [P SLRYHP HQW VR RXUZ RINSOFHV

© H HQVXUH | DLUZ DJ HV DQG EHQH W DUH SDIG RQWP H
DQG LQ I X@EDVHG RQ DSSTDE® @7 V DI UHHP HQW DQG
IQGXVIW WBQGDUGV J XDUDQWH.QI WDWD@Y P S&\ HHV
UHPHLYH FRP SHOVDARQ WWKDWP HHW RUH, FHHGV ®1 DO

P 1QP XP DQG | DILD UH BFWWHUZ RIN 7KIRXJK RXU
VZ R FHUMLFDARQ P\ FBV Z H KDYH FROVMMOQWD

P DIQWIOHG WHVH ( P S® HH SIRMPARQV [P SOP HQWQJ
[P SLIRYHP HQWILRP WH I LDMDXGIVDQG H SDQGLQJ

P RQMRUQI GXUQJ WH VHRQG P\ F®!

: HDUHFRP P IWMG VR FUHDWQJ D WX® [QFOMYH DQG | DIU
Z RUNS@FH WDWY FRP SGMWO [UHHILRP GIVAUP LODARQ
DQG KDUDWP HQW?2 XUSRTAHV J XDUDQWH HTXDO
RSSRUMQIW DQG | DIUWHD®P HQWQ DAHP S®\ P HQW

P DMAY LQFOXGIQJ KIUQJ WDIQIQJ SD\ SLRP RURQV
GVAS@H WP [QDWRQ DQG UHALHP HQWUHI DUGBMWRI
WDFH JHQGHU LHI IRQ FDWM RWJIQ VH XDCRUHQMMRQ
SROAFDONHZ V DIH GMVDELOW P DUMBOMMXY RUDQ\
RWHUSURWIRMG FKDUDRMUMAE

© HUHRI Q] H WDWHDAQFGMRQ WHT XILHV P RUH WDQ
Z UWWQ SRTAHY MWOHHGY DAWYH FRP P (W HOWLRP

GDGHY/ DQG D@HP SA\ HHV VR EXL@ D FXOXWH Rl LHVSHRW
DG GIQW

2 XUZ RINS@FH LV GHMVLI QHG VR EH LHVSHPAXCDQG
GLJ QUIHG IRUDTHP S® HHV Z IW ] HR VROADQFH [RU
KDUDWP HQWDEXVH WUHDW LOWP IGDARQ RUKDUK
GIVAS@DY SUDPWFHY

: HKDYH FBDUFRGH Rl FRQGXPALX®) DQG | DILUGVASTH
SURFHGXUHV WDWSLRWPAHP S® HHVILRP XQIDIU

WHDVP HQWZ KI®1 P DIQWIQIQ) SURIHWMRQDOWBQGDLGY
DQG DFFRXQUELDN ( YHY HP S\ HH KDV WH WL KVWR

Z RIN1Q DQ HQYLLRQP HOWZ KHUH WHUFRQMEXWRQV DLH
YDOXHG WHURUFXP WBQRHV DUH UHVSHAMG  DQG WH
KDYH RSSRUMXQMHVVR J LIRZ DQG DGYDQRH EDVHG RQ WHU
DELDAHV DQG SHURWP DQFH

© HIQYHWKHDYLO 1Q FRQAQXRXV HP S®\ HH GHYHBRSP HQW
WURXJ K FRP SUHKHQVYH WDIQIQ) DQG HGXFDMRQ
SWRIDP VWDWP SURYH SLRIHWIRQDONGY WFKQIEDO
NQRZ BIGIH DQG XQGHUAMIQGIQI RI VRADDAFRXQWELDN
SUQAS®N DAD@RU DQL} DARQDOBIVHY 7KHVH SLRI DP V
DUH GHMVLJ QHG QRARIVWIR LP SURYH EXVIQHW SHURUP DQFH
EXVDOR VR J LYH HP S®\ HHV NQRZ BIGJ H DQG W@ WDW
HOK DQFH WHUFDUHHUSLRVSHRW DQG RYHID@T XDOW R

aH

: HKDYH GHP RQMADWG RXUFRP P VP HQWIR WHVH
SUQASGVE\ P DIQWIQIQI | HR GIVAUP IQDWRQ FDVHV DQG
DPAYHO VAHQI WHQIQJ RXULQFOMRQHIRUN : HYIHZ
GMAUP LODWRQ SIHYHQWRQ DQG LOFOMRQ DV RQIRIQJ

Z RUN WDWQHHGY FROQWEQWRFXV WRXJ KWDQG

[P SUIRYHP HQWDQG Z HUHP DIQ FRP P WG VR EHQJ D\RS
HP S® HUIRUHP S® HHVIURP D@EDANI LRXQGV

© H KDYH VHWFGDUVRADCDFFRXQUZELDN J RDAY WDW
IQFOXGH DFKIHYLQJ ] HIR LOAGHQW Rl FKL@G MERXULQ RXU
RSHUDMRQV DQG WURXJ KRXWRXUVXSS® FKDIQ
SUHYHQOAQJ ] HR IQAGHW RI | RUFHG @ERXULQMUQDM
DQG LQ RXUVXSS® FKDIQ DFKIHYIQJ ] HUR UHSRUBE®

Z RINS@PH DFAGHQW DRKIHYIQU ] HR QRQ UHSRURE®!
DFAGHQW P SIRYIQJ Z RUNS@PH HU RQRP LFV KRZ

Z RIWMIMRQV DQG HTXISP HQADUH GHVLI QHG  LHSRUAQ
1 HR GMVAUP LODWRQ FDVHV HQUXUQJ ] HUR KDUDWP HOWRU
DEXVH LOALGHQW HDFK \ HDU DFKLHYIQJ FRP SODQFH
Z W Z DJHDQG Z RINQJ KRXUDZ V FRP P XQIFDWQJ RXU
6XSSTHU&RGH Rl &RQGXPADQQXDA ViR DOSDUHY DQG
P DIQWIQIQI SURSHUDANQRZ BIGJ P HQWRI D@ UHYDQRHV
WDMVHGE\ HP S® HHV

7R VXSSRUARXUHP S®\ HHV Z H FRQGXPWRQJ RIQU
WDIQQI HGXFDARQ HP SRZ HUP HQWDQG P RAYDURQ
SWRIWDP VDWHYH) RU DQL) DMRQDOBIYHO 7KHVH
SWRIDP V LQRUHDVH DZ DUHQHW DERXWWRADO
DFFRXQUELDNV DQG VXSSRUNIKH SURIHWIRQDO) LRZ WK Rl
RXUZ RINRUAH : HFRP P XQIFDW RXUBXSSTHU&RGHRI
&RQGXPWIR DORXUEXVIQHW SDUHWY VR WDARXUKLI K
VRADCDFFRXQWELDN WQGDUGY DUH FBDUD XQGHUARRG
DQG | RGRZ HG WLRXJ KRXWRXUYDOXH FKDIQ

© H EHIHYH LQ FROWQXRXV DQG RSHQ HQJ DI HP HOWZ WK
DOAVBNHKRGHY WURXJ K KROHWIERP P XQIFDWRQ
GIVFXWIRQ DQGWDP Z RN 7KURXJ K WLV

FRP SUHKHQWYH DSSWRDFK RXU6$ MRXUOH VXSSRUV
®Q WP YDOXH FLHDWRQ | RURXUHP S®\ HHV

FRP P XQMHV DQG DOWEBNHKRGHWY Z KIBI HQWXUQJ Z H
UHP DIQ I X@ DI QHG Z IWK WKH KLI KHVMAABQGDUGV R
VRADCDAFRXQWELDN

© HEHIHYH LQ P DIQWIQIQ) RSHQ DQG LHI X@U

FRP P XQIFDWRQ Z IV, DOWBNHKRGHY/ LOFOXXGIQJ

HP S® HHV VXSSTHY FXWRP HY FRP P XQW

P HP EHW/ DQG J RYHUQP HOWERGIHV : HZ RINFRVHD
Z IV RXUVXSS® FKDLQ SDUHLY VIR HQVXUH WH,
XQGHUAMIQG DQG IRMRZ 6% SUQAS®N DQGZH
SWRYIGH VXSSRUMADIQIQJ  DQG LHVRXUFHV VR KHS WHP
DFKLHYH FRP STDQAH DQG P DIQWIQ KL K VRADO

DFFRXQUELON WEQGDUGY

$ QQXDOBXWRLQDELDN 5HSRUN <



(1)

2 XU( 6

" HDUGKDUHKR@HW

© H EHIHYH WDVWXWILQDELOW 1V QR RQJ HUD SDUDIDO
EXVIOHW I XQPURQ VLY D VADWI LF 1P SHIDAWYH WDW
VKDSHV UHMGHOAH LOORYDVMRQ DQG ®QJ WP YDOH
FUHDVRQ 2 W DQL} DARQVWDWHP EHG VXWWIIQDELDN LOWR
WHUFRUH EXVIOHW VWDWAJ\ DUH EFWMUSRVMRQHG \R
UHVSRQG VR HYROIQ! WINHKRGHUH SHAVBMRQV

VWHQI WHQ RSHUDWRQDCH, FH@BIQRH DQG FUHDWAD
OWQ SRMYH [P SDPARQ VRAHW DQG WH

HQYILRQP HQW

2 XUFRQWOXHG SDURHUKILS Z IW + DUKD ( QU LQHHW/

, QMUODARQDO P WG UH BFW WLV VKDUHG YIMRQ

2 YHUWH\ HDW/ Z H KDYH Z IM@HWHG WH RU DQLJ DARQV
VXWRIQDELDN NRXUDH HYROH ILRP \MHQI WHQIQJ

(6% GIVFRVXUHV\R HP EHGGIQI VXWWIIQDELDN LOWR
EXVIOHW \MDWAI\  J RYHUODQRH DQG FIP DWW DFURQ , W
KDV EHHQ D SUYIBU H VR VXSSRUM DUKD ( QJ LOHHWY/1Q
WLV WDV RWPP DARQ E\ SLRYIGIQ) VWDWAT LE J XIGDQRH
WIRKQUIFDCH SHUAVH DQG LOQRYDWYH VXWWRIQDELDNV
VROMRQV DI QHG Z IW J REDCEHVWSLDPWEHY

*XUQD ) < + DUKD ( QI LOHHWY/ P DGH WL QULFDQW

SIRI UHW LQ VWHQI WHQIQD IW VX\WRAQDELDN

HARV WP 7KH RU DQL] DARQ HQKDQFHG W FIP DM

J RYHUQDQRH WILRXJ K WH GHYHBSP HQARI D

FRP SUHKHQWLYH J UHHQKRXVH J DV IQYHQWRY DI QHG

ZIW WH* +* 3LRRFRCODQG , 62 FRYHUQJ 6FRSH
6FRSH  DQG DSSTDE®I6FRSH  HP MRQV

+ DUKD ( QI LOHHY/ , QMUDDMRQDO P WG

6XWIDLODELAOW 3 DU/QHU

, WXUMHUDGYDQPHG W FTP DWW WDQUMRQ NRXUDH

WURXJ K VWKPMUHG GHFDLERQL] DARQ LQMDWYHV D 6FRSH
QHXWDON URDGP DS DQG IW®QJ WP 1 HWEHUR DP EIMRQ
Z KIB! SIRI UHAWMQJ VRZ DGV WH 6FHQPH %DVHG 7DU) HW
LQWDWYH 69%&7L 7KHVH P IBMRQHY UH GIPD SURDPWYH
DSSURDAK \R P DQDI LQJ FIP DM UHDWIG UMY DQG
RSSRUMQMHV 1Q DQ [QFUHDMQI ® &2 FDUERQ J REDO
HFRQRP \

7UDQVSDUIHQR. DQG DFFRXQUBELON UHP DIQ | XQGDP HQWOR
EXICHQI WINHKRGHUFRQILGHQAH + DUKD ( QI LOHHW KDV
FROWOXHG VR VAWHQI WHQ IW ( 6* LHSRUAQU 1LDP HZ RWN
WURXJK P SLRYHG GDVD J RYHUQDQRH LREX\MLHSRUAQ)
SUIRFHWHV DQG SDUAAISDMRQ LQ J RED® UHARJ Q) HG
LOMDWYHV VXK DVWH &DUERQ" IVFRVXUH 3LRMPWE, 3
61P XOBQHRXV® WH RU DQL] DWRQ KDV UHQI RUAHG IW
HOQYILRQP HQWICP DQDJ HP HQASLDPARHV WILRXJ K W, 62
FHUAILHG ( QYLLRQP HQWRAD DQDJ HP HQWG\ WP DQG
RQIRIQJ HIRUWVVRZ DGV, 62 FHUAILEDVMRQ
GHP RQWDWQI IWFRP P VP HQWR FRQWOQXDO
HQYILRQP HQWIXDQG HQHU\ SHURWP DQFH [P SLRYHP HQW

$ QRWHUQRVBE®! DGYDQPHP HOWKDV EHHQ WH H SDOMRQ
Rl 3LRGXPW&DLERQ) RRVBUQW3E) DWHWP HQW XMQJ

/ UH &\ FOI$WHWP HQW/ &$ P HIKRGR®JI\  7KHWH
LOMDWYHV HQDE® GHHSHUIQW KW LOWR SURGXPABIYHO
HOQYILRQP HQWIAP SDFW VXSSRUAQJ LQIRWP HG GHAMRQ
P DNQJ [P SURYHG UHVRXUFH HIILIFHOR  DQG WKH

GHYHRSP HOVRI P RUH VXWRIQDE®! SLIRGXFW
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( QUAHV LOFXGH 1Q RUI DQL] DARQYV VXVWRIQDELDN LHSRUNV

* 5, 6VIDQGDUG

7V

0 HFAKDQMP VI RUVHHNLQ DGYLFH DQG DIMQI FRQFHUQV

3DJH1 XP EHU

5HSRUMY SHURG

&RP SMDOAH Z IW @Z V DQG HI XOMRQV

SHWMWP HOWRI IO RWP DARQ

0 HP EHUKLS DARADARQY

([ WAUQDGH WXUDQAH

$ SSURDFK VR WINHKRGHUHQI DI HP HQW

$PAYMHY YDOXH FKDIQ DQG RIKHUEXVIQHW LHDMRQWKLS

&RMPWYH EDU DIQIQJ DI LHHP HQW

(P SR HH

SIRFHWWR GHWALP LOH P DWUDORSIFY

/ DMARI P DWUDORSIFY

: RUNHW/Z KR DUIH QRWHP S&\ HHV

0 DQDIHP HQAR! P DWUDORSIEY

* RYHUQDQPH VXX UH DQG FRP SRUMRQ

" WHANHARORP LF YDOXH J HOHUDWAG DQG GMMEXWG

1 RP IQDVRQ DQG VHBIFMRQ RI WH KL KHVAS RYHUQDQRH ERGL

) LODQADAP STFADMRQV DQG RWHUUVNY DQG RSSRUMXQMHY GXH VR FIP DM
FKDQIH

&KDWWRI WH KL KHWAI RYHURDORH ERG\

" HI.QHG EHQH IMBDQ REQ DARQV DQG RIKHUUHWLHP HWSDQV

5REGIRI WH KL KHWAM RYHWRDOFH ERGL 1Q RYHUWHHIQJ WH P DQDI HP HOW
RI IP SDFW

) LODOADWMEOQRH LHAHYHG [ LRP J RYHLOP HOW

" HOU DARQ Rl LHVSRQVELOW |RUP DQDJIQJ P SDFW

5DMRV2 | 6VBQGDLG (QM / HYHQ DIH% * HQGHU&RP SDIHG 7R/ RFDO
0 1QP XP : DIH

5R®IRI WH KLI KHVWI RYHUQDQFH ERG\ 1Q VX\WRIQDELDN LHSRUAQJ

3URSRUARQ RI 6HQIRUO DQDI HP HOWM- LHG ) LRP 7KH/ RFDC&RP P XQIW

&RQTEWRI LOMHW

, QUDVAKPUH , QYHWR HQW $ QG BHUFHV 6XSSRUMG

6L] QUIFDQWQGLLHPA( FRQRP IE,P SDFW

&RP P XQIFDMRQ Rl FUMFDOFRQAHWQV

3WRSRUARQ 2 | 6SHQGAIQJ 2 Q/ RADABEXSSTHY

&R@PWYH NQRZ GIGIH Rl WH KL KHVWAJ RYHUWRDORH ERGL

2 SHDWRQV $WHWHG ) RU5 IM\V 5 HDWIG 7R &RUXSWRQ

( YDXDAWRQ RI WH SHURUWP DQFH RI W(H KLJ KHMAJ RYHURDORH ERG

S5HP XQHIDWRQ SRTAHY

&RP P XQFDWRQ $ QG 7WDIQIQI $ ERXWS QWE&RUXSWRQ 3RTAHV $QG
SWRAHGXWHV

3RFHW\R GHWLP L.OH UHP XQHUDVMRQ

&RQILP HG, QAGHQW 2 | &RUXSWRQ $QG $PMRQV 7DNHQ

$QOXDORVIBCFRP SHOVDMRQ LDAR

/ HJ DO PARQV) RUS QW&RP SHWAYH 94-KDYIRXU $ QAAX\VS QG 0 RQRSRO
3UDPWEHY

BVMMP HQARQ VXWAQDE®! GHYHBRSP HQAADMI\

$SSWRDFK 7R 700

3RIA FRP P WP HQW

700 * RYHUWQDQFH &RQWRO$QG 5IMNO DQDI HP HQW

(P EHGGLQJ SRIP\ FRP P WP HQW

SVNHKR@HU( QI DIHP HOWS QG 0 DQDIHP HOWR | &ROFHUWQVSHDMWG 7R 700

SWIRAHWHV R UHP HGLIDWA QHJ DWYH LP SDFW

0 DMUDY 8 VHG % : HIKW2 U9RXP H

+ DUKD ( QI LOHHY/ , QMUDDMRQDO P WG

$ QQXDOBXWRLQDELDN 5HSRUN <
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